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Annex 3 – Responses to the Direction of Travel Consultation
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Statutory Consultees
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Michaelides Chief Officer)
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NHS Kingston
CCG response
(Tonia
Michaelides Chief Officer)
Received:
04/08/16

Comment

RBK Response

I would like to begin by saying that the CCG embraces the ambition expressed in the
Comments and support for the
Direction of Travel document. The growth agenda as described presents a huge
document noted.
opportunity to develop health and care services in Kingston fit for the 21st Century. As you
are aware the Council and CCG are jointly sponsoring an ambitious programme to integrate
health and social care services in Kingston. We must ensure that the plans as outlined in
the Direction of Travel document fully address the requirements of delivering this new way
of working.
Having reviewed the document there are several specific points that I believe need to be
considered as the development proposals are taken forward

Document
Update
No change.

Involvement of partners in planning decisions
Currently the CCG is approached on a fairly ad-hoc basis as to whether there are any
health needs within a given planning proposal. These requests are often made without
important information for us to respond appropriately. I believe it would be useful to set up a
multi-agency forum where information on upcoming planning applications could be shared.
The forum would also be a place where partners could horizon scan and join up separate
planning applications to make a comprehensive case to develop local services in a
particular geographical area.

Comments noted. The Council
No change.
welcomes any suggestions for closer
working with the CCG and will
consider the possibility of setting up
a working forum.

Workforce
Any growth in population will mean an increase in demand for health and care services.
Whilst our vision for full integration of health and care services will go some way to meeting
this increase it is inevitable that more people delivering services will be required. It is
important that we develop our workforce strategies with the assumptions made about
projected population growth embedded from the start. It is not enough to include just the
projected numbers but also the profile of the population as the demographics of the
proposed population growth will determine the type of health and care services that needed
in the future.
It is of course not enough to plan for the workforce required we also need to secure the
right skill mix to deliver the services required. We know that we need to develop our
workforce and move away from traditional roles. We also know that access to affordable
housing is a significant issue for people when deciding where to work.
Organisations coming together to meet the challenge presented in the Direction of Travel
document gives us an opportunity to put in place new training programmes to develop the
workforce required going forward and to tackle the issue of affordable housing collectively.

Comments noted. The Council
recognise that key to facilitating and
managing new growth is to ensure
new investment and improvement in
supporting infrastructure, including
healthcare infrastructure. We also
recognise that this investment must
be planned strategically through the
new Local Plan.

No change.
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NHS Kingston
CCG response
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Michaelides Chief Officer)
Received:
04/08/16
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Kingston
University
Received:
18/08/16

Estates
The need to maximise the potential of public estate is a key component to the successful
delivery of the growth agenda in Kingston. A single, multi-agency estates strategy for
Kingston will achieve this. The estates strategy will help us to identify sites that could be
used to provide crucial services to local communities. It will also identify that estate which is
surplus to requirements and support the case for retaining any receipts from the sale of
such sites to reinvest in local services.

Comments on regeneration noted.
The Council has commenced a
review of its estates through its
regeneration programme, which will
help meet the need for additional
homes to be provided. The Council
also acknowledges that its existing
housing stock needs improving.

No change.

Kingston University
Comments noted on the important
No change.
Kingston University has an important role within the Royal Borough of Kingston upon
role of Kingston University within the
Thames, both through the provision of high quality teaching for its students and through its Borough.
role as a major employer within the Borough, generating £221.1 million for the local
economy last year. In 2014/15, Kingston University employed approximately 1,800 people
across four campuses and sustained 3,800 local jobs within the Royal Borough of Kingston
and 7,900 jobs across London.
Kingston University’s graduates have consistently produced more new business start-ups
than any other UK university, supporting 2,800 new jobs in the UK in 2014/15. There are
approximately 18,000 students studying at Kingston University.
The University also manages three residential sites within RBK (Clayhill, Seething Wells
and Middle Mill) as well as providing residential accommodation at the Kingston Hill
campus. It provides 2,365 rooms of managed student accommodation and leases
additional rooms from a third party provider on an annual basis.
The University also plays an important role in the community and supports cultural activities
such as those at the Rose Theatre, Stanley Picker Gallery and Dorich House Museum.
In June this year, the University engaged in consultation with Members of RBK and the
local community regarding its Estate Vision, which aims to create new high quality buildings
that will provide a better teaching and learning experience as well as additional residential
accommodation on its own land. The aims of the Estate Vision are supported by Kingston
Borough’s Core Strategy (April 2012), which identifies that the Council will work in
partnership with the University to enhance its facilities and their role in the local economy
We set out below our detailed comments on each section of the draft document in a format
that also responds to the Council’s online questionnaire.
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Kingston
University

Draft Direction of Travel Document
1. Comments noted. The Council
Page 16, Kingston
1. Kingston University welcomes the Council’s recognition that the University’s Kingston Hill recognises that all of the University's Places
campus is one of the Borough’s assets and key strengths (page 16 and 17) and also
assets contribute towards its
Map update: All
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Received:
18/08/16

welcomes the inclusion of the Town House as a large-scale development that is coming
forward in the Borough (page 21). However it is considered that the Knights Park and
Penrhyn Road campuses (or the University generally) should also be identified as an asset
to the Borough.
2. Kingston University not only brings students to the Borough through its provision of high
quality education but it also has many graduates staying in the borough following
graduation, resulting in wider economic and social benefits.

2

Kingston
University
Received:
18/08/16

Infrastructure Improvements
1. The consultation document identifies that the potential delivery of Tolworth Park would
increase leisure opportunities by providing improved access to open space as well as
supporting the enhancement of biodiversity. Kingston University considers that there are
additional opportunities to enhance leisure opportunities in the Tolworth area through a joint
venture between Kingston University and the Council for the provision of a multi-use,
community leisure centre at the University’s Tolworth Sports Ground, which would be
available to the University as well as to the local community. This would be particularly
important given the likely increase in the residential population in the Tolworth area since
we note that there is a lack of indoor sports facilities within the Borough. The University
therefore consider that the Direction of Travel Document should make reference to
investigating opportunities for additional indoor sports facilities in the Tolworth area and in
particular, at the University’s Tolworth Sports Ground as part of a wider review of MOL
boundaries.

reputation. The map on page 16/17
has been updated in the revised
document to include reference to
Knights Park and Penrhyn Road
campuses.
2. Comments noted.
1. Comments noted. An additional
reference to enhanced leisure/sports
facilities in Tolworth has been
included in the revised document.

Pages 35; Last
bullet point.
Original text:
Facilitating the
delivery of Tolworth
2. The relocation of Kingston Station Park.
is in the early stages of investigation Update: Facilitating
the delivery of
and will require testing and liaison
Tolworth Park and
with a number of key partners. The
text has been updated to reference enhanced
leisure/sports
the station extension as well as
facilities.
relocation.
Page 23; Paragraph
1
Original text: ‘This,
along with the
potential relocation
of the station closer
to the river’
Update: ‘This, along
with the potential
relocation and
extension of the
station closer to the
river’

2. Reference is also made in the draft consultation document to all of the Borough’s train
stations being identified on the Crossrail 2 route which will increase the service level.
Kingston University supports the provision of Crossrail 2 within the Borough. The
enhancement of public transport aligns with the goals and vision of Kingston University to
reduce reliance on the motor car and increase travel by public transport for its staff and
employees. As a general query, we note that the infrastructure improvements plan identifies
that Kingston Station may be extended, but the accompanying text refers to the potential
relocation of the station closer to the river, with no reference to an extension. Please can
this be clarified to avoid any confusion?

2

Kingston
University
Received:
18/08/16

Emerging Areas of Opportunity
1. The draft document should recognise the importance of higher education in the Borough
and the University's need to enhance and expand its facilities. The provision of high quality
educational and residential facilities is important to ensure that the University continues to
attract higher education students to the borough to study and in order to ensure that the
associated economic benefits are retained and extended.

three Kingston
University
Campuses sites
identified - Knights
Park and Penrhyn
Road

1. Comments noted. Text will be
amended in the revised document to
further recognise the importance of
higher education in the Borough and
the University's need to enhance and
expand its facilities.

Page 27, End of text
Update: Added
bullet point at the
end: ‘Enhanced and
improved higher
educational
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2

Kingston
University
Received:
18/08/16

2. As outlined above, there is a potential opportunity to identify Kingston University’s Sports
Ground for an indoor community and University sports centre and we request that the
Tolworth Sports Ground is included within the Tolworth Area of Opportunity, alongside
supporting text identifying that the Council and Kingston University will work together to
consider opportunities for the provision of a sports centre at the Tolworth Sports Ground
site.

facilities’.
2. Educational facilities are also
considered to fall under infrastructure
therefore there is a recognition that is
an element that will be considered
for requiring investment and
significant improvements.

3. The provision of managed student accommodation on the University’s own land is an
important part of the plan for additional affordable residential accommodation. It reduces
rental costs, and allows the University to promote communal living and improved interaction
between students. This leads to a significantly improved student experience. Whilst it is
noted that there are a number of student accommodation developments within Kingston
Town Centre these are often double the cost of the University’s managed accommodation.
The University is therefore reviewing its estate (in particular, Kingston Hill and Seething
Wells) to identify suitable locations for additional student residential accommodation. We
consider that the need for new managed student accommodation, particularly within the
University’s estate should be acknowledged and supported in principle.

3. The Council also acknowledges a
need for managed student
accommodation within the Borough,
in particular with nomination rights
for Kingston University. Where
appropriate, the Council will support
the delivery of additional managed
student accommodation.

Question 1 - Do you agree with the proposed areas for selective growth in the
Direction of Travel?

All comments and support noted.

Page 26; Map
Update: Map scale
1. Regarding Kingston Town Centre, amended across all
sub-areas to include
1. Kingston Town Centre
proposed additional text and reKingston University generally supports the selective growth in the Direction of Travel for
scaling of map will be considered for entire Town Centre
boundary and
Kingston Town Centre. In particular it supports the provision of enhanced rail and bus
the revised document.
Kingston University.
facilities and Crossrail 2. However it is considered that the following bullet point should also
GLA to check map
be added to the Council’s list of selective redevelopment in Kingston Town centre:
2. Comments noted regarding
scales.
“Enhanced and improved Higher Education facilities for Kingston University.
Norbiton, London Road and
In addition, the map on page 26 should be rescaled or repositioned in order to show the
Cambridge Estate.
entire town centre boundary, including Kingston University’s Penrhyn Road campus.
Pages 35; Last
bullet point.
3. Regarding Berrylands and
Original text:
2. Norbiton, London Road and Cambridge Estate
Hogsmill Valley, thank you for
Facilitating the
Kingston University supports improved access at Norbiton Station with further
pointing this error. The map will be
delivery of Tolworth
improvements delivered through Crossrail 2.
amended accordingly.
Park.
Update: Facilitating
3. Berrylands and Hogsmill Valley
4. Comments noted regarding New
the delivery of
The need for the provision of 2,500 student residential units for Kingston University has
Malden.
Tolworth Park and
been identified in the Kingston Borough’s Core Strategy (April 2012), this included an
enhanced
allocation of a strategic site for 300 additional student residential units within the Hogsmill
5. Regarding Tolworth, as mentioned leisure/sports
Valley, adjoining the existing Clayhill Campus. However, due to odour concerns and other
above an addition reference to
facilities.
matters, proposals for student accommodation at this site have not progressed.
enhanced leisure/sport facilities in
this area has been included in the
The selective growth in the Direction of Travel for Berrylands and Hogsmill Valley identifies revised document.
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that the Council will promote selective redevelopment that could reduce the effects of odour
from the sewage works on the local community. Kingston University is supportive of this
aim and requests that the potential for provision of additional student residential
accommodation on the land to the east of Clayhill is included in the redevelopment list at
page 31. We note that the Direction of Travel document incorrectly includes the land to the
east of Clayhill as MOL land. The Council’s proposals map identifies that the site is not
MOL and we request that the plan at page 30.31 is
amended accordingly.
4. New Malden
Kingston University supports improved connectivity from New Malden Station to Kingston
University’s Kingston Hill campus.

6. Comment noted. We consider
Kingston University to be a key
partner and stakeholder in any future
growth strategy for the Borough,
therefore this text will not change.
Note that further reference to all
three of Kingston University's
campuses are included within the
revised document.

5. Tolworth
Kingston University supports the proposals to upgrade Tolworth Station. As part of the
wider MOL boundary review during the preparation of the new Local Plan, we consider that
the selective redevelopment in Tolworth should include the provision of a new leisure
centre at Kingston University’s Tolworth Sports Ground via a joint venture between the
Council and Kingston University. An additional bullet point should be added to the list,
stating: “Potential new leisure centre at Kingston University’s Tolworth Sports Ground”.
6. Rest of the Borough
We consider that an additional bullet point should be added to the list, stating that:
“Working in partnership with Kingston University to support its need for additional and
enhanced educational and student residential facilities, including Kingston University’s
Penrhyn Road, Kingston Hill and Knights Park campuses.”
2

Kingston
University
Received:
18/08/16

2

Kingston
University
Received:
18/08/16

Question 3 - Are there other areas in the borough we should be seeking to protect
and enhance?
Kingston University's long term ambition for the regeneration and intensification of its three
academic campuses within Kingston; Penrhyn Road, Knights Park and Kingston Hill should
be recognised in the draft document. Emerging local policies should support the sensitive
redevelopment, expansion and refurbishment of all three Kingston University campuses to
support Kingston University’s need for high quality teaching facilities and student
accommodation managed by the University.

Comments noted. Any ambition to
improve the University facilities will
fall under the wider consideration of
improving infrastructure. Comments
on local policy should be submitted
as part of the Issues and Options
consultation of the new Borough wide Local Plan.

No change.

Question 4 - What key infrastructure do you think the borough needs to support its
growing population?
Kingston University supports access improvements delivered through Crossrail 2 to
Kingston, Norbiton, Berrylands, Surbiton and Tolworth stations. In addition to transport
infrastructure, it will also be important to provide and proactively plan for Kingston’s social
infrastructure (schools, universities, hospitals etc.) as well as its green infrastructure
(access to open space and biodiversity) to support its growing population. As detailed

Comments and support noted.

No change.
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above, there may be an opportunity for a new community leisure centre at KU’s Sports
Ground linking this facility to the Council’s proposed new Tolworth Park.
3

Highways
Thank you for your letter dated June 24 2016 inviting Highways England to comment on the
England
Consultation on the Direction of Travel for the Royal Borough of Kingston Upon Thames.
(Andree Gregory) Highways England has been appointed by the Secretary of State for Transport as strategic
highway company under the provisions of the Infrastructure Act 2015 and is the highway
authority, traffic authority and street authority for the strategic road network (SRN). The
Received:
SRN is a critical national asset and as such Highways England works to ensure that it
24/08/16
operates and is managed in the public interest, both in respect of current activities and
needs as well as in providing effective stewardship of its long-term operation and integrity.

Comments on the potential impact
No change.
on the Strategic Road network noted.
The Council welcomes the
opportunity for engagement with
Highways England as part of the
Local Plan process to consider any
potential impacts of future
development.

Highways England will be concerned with proposals that have the potential to impact on the
safe and efficient operation of the SRN, in this case this relates to the M25 junctions 9-10
and the A3 between the M25 J10 and the A309. Although not within the Borough, it should
be noted that these sections are currently operating at a high level of stress and any
additional traffic would add to the existing congestion.
We do not have any particular comments in relation to the Consultation on the Direction of
Travel at the present time other than to state the need to have a full assessment of Local
Plan development impacts on the SRN in due course when you consider the cumulative
traffic implications of any preferred mix of housing and employment. This will need to
examine junction and main carriageway impacts. We would be happy to meet when
convenient to discuss the assessment requirements further.
4

Surrey County
Council
Received:
25/08/16

Surrey County Council Response to the Consultation on the Royal Borough of
Kingston on Direction of Travel
Thank you for consulting Surrey County Council on the Direction of Travel for the Royal
Borough of Kingston upon Thames.

Comments noted. The Council will
No change.
work closely with Surrey County
Council to consider all potential
options of a new relief road. The
Council welcomes any opportunity to
discuss strategic cross boundary
We have responded to your previous Local Plan consultations with comments relating to
cross-boundary issues of strategic importance. Similarly, the focus of our current concern is matters, including education, as part
of the Duty to Cooperate.
on the potential for the proposed strategy for growth to impact on Surrey’s infrastructure,
particularly where there might be added pressure on Sury’s highway network.
The consultation document makes reference to Chessington as a potential long term area
of opportunity linked to Crossrail 2 and the need to plan for its arrival. As a bordering
authority we would expect to be involved in any future joint discussions with other relevant
organisations such as TFL and the Mayor on taking this forward. There is also reference to
proposed infrastructure improvements including the “concept of a Hook/Chessington relief
road.” It states that this is being explored with neighbouring authorities. We are aware of
past officer level engagement between our authorities regarding cross boundary highway
and transport matters, but this has been very much on an informal ad hoc basis and we are
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unclear about any outcomes resulting from our previous joint discussions. Clearly such
proposals have the potential to significantly impact on Sury and we would therefore
welcome more details and discussion with regard to this scheme.
The Duty to Cooperate requirements set out in the National Planning Policy Framework
(NPPF) para 181, specifically refers to the need for evidence of engagement on cross
boundary impacts. It would therefore seem appropriate at this stage for you to liaise with us
on establishing formal processes to achieve clearer outcomes in seeking to resolve these
matters. We would further welcome the opportunity to similarly discuss education provision
with you.
5

Natural England
Received:
25/08/16

1. Do you agree with the proposed areas for selected growth in the Direction of
Travel?
Based on the information currently available we are not aware that the proposed areas for
growth are located in close proximity to any nationally or internationally designated sites.
Nonetheless the potential for indirect impacts on such sites, for example through air or
water related impacts or the effects of increased recreational pressure, will need to be
carefully considered and appropriate mitigation identified to address any adverse impacts.
Natural England’s advice is that options should be tested through an evidence based
assessment to ensure the selection of areas capable of delivering sustainable
development. Environmentally sensitive locations, including those in close proximity to
designated sites and high quality green infrastructure should only be taken forward if
supporting evidence to demonstrate that adverse impacts can be appropriately mitigated,
having regard to the ecological mitigation hierarchy.

5

Natural England
Received:
25/08/16

5

Natural England
Received:
25/08/16

Comments and suggestions noted.
No change.
The preparation of a new Borough wide Local Plan will involve the
testing of the wider environmental
impact of different options and all key
stages through the statutory
Sustainability Appraisal and Strategic
Environmental Assessment
processes.

2. Are there other areas in the borough we should identify for selective growth?
Please refer to our comments above. The National Planning Policy Framework (NPPF)
advocates targeting development on land of least environmental value including previously
developed land, where this is not of high ecological value or where such impacts can be
appropriately mitigated.

Comments and suggestions on
No change.
areas for selective growth noted. The
Council recognises that new growth
must be balanced with the
consideration of the borough's key
assets, which includes greens
spaces and ecological areas.

3. Are there other areas in the borough we should be seeking to protect and
enhance?

Comments and suggestions on
biodiversity noted.

No change.

Biodiversity
Natural England welcomes recognition of the presence and importance of significant areas
of open space and large number of Sites of Importance for Nature Conservation and one
Site of Special Scientific Interest. In accordance with the requirements of the NPPF, all
development should seek to protect and enhance biodiversity and green infrastructure,
including designated sites, where possible.
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The Plan should set out a strategic approach, planning positively for the creation,
protection, enhancement and management of networks of biodiversity. There should be
consideration of geodiversity conservation in terms of any geological sites and features in
the wider environment.
A strategic approach for networks of biodiversity should support a similar approach for
green infrastructure (outlined below). New development should incorporate opportunities to
enhance biodiversity, wherever possible.
5

Natural England
Received:
25/08/16

Green infrastructure
Comments and suggestions on
Natural England recommends a strategic approach to Green Infrastructure to ensure that
green infrastructure noted.
existing areas are protected and opportunities for enhancement and connectivity are
maximised. We trust that a Green Infrastructure Strategy for the Borough will set out
objectives and targets to address areas of deficit and mitigate the direct and indirect
impacts of Local Plan development. This will help to quantify GI requirements and levels of
developer contributions through Planning Obligations and/or Community Infrastructure Levy
(CIL).

No change.

Such an approach will be important in establishing objectives and targets for developers to
contribute to when mitigating the effects of development and/or meeting NPPF
requirements.
5

Natural England
Received:
25/08/16

Priority habitats, ecological networks and priority and/or protected species
Comments and suggestions on
The Local Plan should be underpinned by up to date environmental evidence, this should
habitats noted.
include an assessment of existing and potential components of ecological networks working
with Local Nature Partnerships, as recommended by paragraph 165 of the NPPF to inform
the Sustainability Appraisal, the development constraints of particular sites, to ensure that
land of least environmental value is chosen for development, and to ensure the mitigation
hierarchy is followed.

No change.

Priority habitats and species are those listed under Section 41 of the Natural Environment
and Rural Communities Act, 2006 and UK Biodiversity Action Plan (UK BAP). Further
information is available here: Habitats and species of principal importance in England.
Local Biodiversity Action Plans (LBAPs) identify the local action needed to deliver UK
targets for habitats and species. They also identify targets for other habitats and species of
local importance and can provide a useful blueprint for biodiversity enhancement in any
particular area.
Protected species are those species protected under domestic or European law. Further
information can be found here Standing advice for protected species. Sites containing
watercourses, old buildings, significant hedgerows and substantial trees are possible
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habitats for protected species.
Ecological networks are coherent systems of natural habitats organised across whole
landscapes so as to maintain ecological functions. A key principle is to maintain
connectivity - to enable free movement and dispersal of wildlife e.g. badger routes, river
corridors for the migration of fish and staging posts for migratory birds.
The Borough of Kingston contains irreplaceable habitats, such as ancient woodland and
veteran trees. The Local Plan should include appropriate policies to ensure their protection.
Natural England and the Forestry Commission have produced standing advice on ancient
woodland and veteran trees which you may find helpful.
5

Natural England
Received:
25/08/16

Access and Rights of Way
Comments and suggestions on
Natural England advises that the Plan should include policies to ensure protection and
access noted.
enhancement of public rights of way and National Trails, as outlined in paragraph 75 of the
NPPF.

No change.

Recognition should be given to the value of rights of way and access to the natural
environment in relation to health and wellbeing and links to the wider green infrastructure
network. The plan should seek to link existing rights of way where possible, and provides
for new access opportunities. The plan should avoid building on open space of public value
as outlined in paragraph 74 of the NPPF.
The plan should make provision for appropriate quantity and quality of green space to meet
identified local needs as outlined in paragraph 73 of the NPPF. Natural England’s work on
Accessible Natural Greenspace Standard (ANGSt) may be of use in assessing current level
of
accessible natural greenspace and planning improved provision.
5

Natural England
Received:
25/08/16

Soils
Comments and suggestions on soil
The Local Plan should give appropriate weight to the roles performed by the area’s soils.
noted.
These should be valued as a finite multi-functional resource which underpins our wellbeing
and prosperity.

No change.

Decisions about development should take full account of the impact on soils, their intrinsic
character and the sustainability of the many ecosystem services they deliver.
The plan should safeguard the long term capability of best and most versatile agricultural
land (Grades 1, 2 and 3a in the Agricultural Land Classification) as a resource for the future
in line with National Planning Policy Framework paragraph 112 to safeguard ‘best and most
versatile’ agricultural land.
5

Natural England

Tranquillity

Comments and suggestions on

No change.
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Received:
25/08/16

The Local Plan should identify relevant areas of tranquillity and provide appropriate policy
protection to such areas as identified in paragraph 123 of the NPPF.

tranquility noted.

Tranquillity is an important landscape attribute in certain areas e.g. within National
Parks/AONBs, particularly where this is identified as a special quality. The CPRE have
mapped areas of tranquillity which are available here and are a helpful source of evidence
for the Local Plan and SEA/SA.
5

Natural England
Received:
25/08/16

4. What key infrastructure do you think the borough needs to support its growing
Comments on green infrastructure
population?
and biodiversity noted.
Proposed housing growth in the borough and adjacent areas is likely to put significant
additional pressure on green infrastructure and biodiversity. The effects of increased
recreational pressure will need to be carefully assessed and suitable mitigation identified to
address direct and indirect impacts. A number of nationally and internationally designated
sites are located within close proximity to the Borough boundary including Richmond Park
Site of Special Scientific Interest (SSSI), Special Area of Conservation (SAC) and National
Nature Reserve (NNR|), Wimbledon Common SSSI, SAC and Epsom and Ashtead
Common SSSI, NNR. Some of these are already under significant pressure from visitors
and this is likely to be increased as a result of future housing allocations. Appropriate
mitigation to address adverse impacts will need to be identified.

No change.

Evidence that water resources and sewerage infrastructure are sufficient to support growth
without having an adverse impact on the natural environment, including water-dependent
designated sites, will need to be provided. Natural England fully supports proposals to
encourage sustainable travel such as improvements to public transport and enhancement
of cycling and walking routes. This can bring multiple benefits for people and wildlife
including an enhanced natural environment, enjoyment of the countryside, improved health
and wellbeing and contribution to climate change.
5

Natural England
Received:
25/08/16

5. Any other comments?
The Local Plan should seek to address the full range of environmental issues in
accordance with the NPPF, including protection and enhancement of the natural
environment, including designated sites, biodiversity and geodiversity, local landscape,
green infrastructure, Best and Most Versatile (BMV) land, public access and climate
change and adaptation. The indirect and cross-boundary effects of development on the
natural environment including air and water mediated effects and increased recreational
pressure should be assessed in detail. Consideration will need to be given to the
cumulative and in-combination effects of development across the borough and with those of
adjacent districts.

Comments and suggestions on other No change.
matters noted. The Council look
forward to engaging with Natural
England further as part of the Duty to
Cooperate for the preparation of the
new Local Plan.

We recommend reference to Natural England’s SSSI Impact Risk Zones (available on
Magic and as a downloadable dataset) to inform the Local Plan SA/HRA and planning
application process. Natural England advises that all relevant Sites of Special Scientific
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Interest (SSSIs), European sites (Special Areas of Conservation and Special Protected
Areas) and Ramsar sites1 should be included on the Proposals Map for the area so they
can be clearly identified in the context of proposed development allocations and policies for
development.
Detailed consideration of the effects of cross-boundary issues such as transport, waterrelated impacts and air quality on the natural environment will also be important. Natural
England’s National Character Area (NCA) Profiles can be found through this link. These
provide a useful basis for helping you to determine the scope of the Local Plan (at least
insofar as it deals with the natural environment), both in terms of issues that you are able to
address unilaterally and those where cross-boundary working is likely to be essential,
efficient and effective.
5

Natural England
Received:
25/08/16

Air pollution
We would expect the plan to address the impacts of air quality on the natural environment.
In particular, it should address the traffic impacts associated with new development,
particularly where this impacts on European sites and SSSIs. The environmental
assessment of the plan (SA and HRA) should also consider any detrimental impacts on the
natural environment, and suggest appropriate avoidance or mitigation measures where
applicable.

Comments and suggestions on other No change.
matters noted. The Council look
forward to engaging with Natural
England further as part of the Duty to
Cooperate for the preparation of the
new Local Plan.

Natural England advises that one of the main issues which should be considered in the
plan and the SA/HRA are proposals which are likely to generate additional nitrogen
emissions as a result of increased traffic generation, which can be damaging to the natural
environment.
The effects on local roads in the vicinity of any proposed development on nearby
designated nature conservation sites (including increased traffic, construction of new roads,
and upgrading of existing roads), and the impacts on vulnerable sites from air quality
effects on the wider road network in the area (a greater distance away from the
development) can be assessed using traffic projections and the 200m distance criterion
followed by local Air Quality modelling where required. We consider that the designated
sites at risk from local impacts are those within 200m of a road with increased traffic, which
feature habitats that are vulnerable to nitrogen deposition/acidification. APIS provides a
searchable database and information on pollutants and their impacts on habitats and
species.
5

Natural England
Received:
25/08/16

Water Quality and Resources and Flood Risk Management
Natural England expects the Plan to consider the strategic impacts on water quality and
resources as outlined in paragraph 156 of the NPPF. We would also expect the plan to
address flood risk management in line with the paragraphs 100-104 of the NPPF.

Comments and suggestions on other No change.
matters noted. The Council look
forward to engaging with Natural
England further as part of the Duty to
Cooperate for the preparation of the
The Local Plan should be based on an up to date evidence base on the water environment new Local Plan.

12

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
and as such the relevant River Basin Management Plans should inform the development
proposed in the Local Plan. These Plans (available here) implement the EU Water
Framework Directive and outline the main issues for the water environment and the actions
needed to tackle them. Local Planning Authorities must in exercising their functions, have
regard to these plans.
The Local Plan should contain policies which protect habitats from water related impacts
and where appropriate seek enhancement. Priority for enhancements should be focussed
on N2K sites, SSSIs and local sites which contribute to a wider ecological network.
Plans should positively contribute to reducing flood risk by working with natural processes
and where possible use Green Infrastructure policies and the provision of SUDs to achieve
this.
5

Natural England
Received:
25/08/16

Climate change adaptation
The Local Plan should consider climate change adaption and recognise the role of the
natural environment to deliver measures to reduce the effects of climate change, for
example tree planting to moderate heat island effects. In addition factors which may lead to
exacerbate climate change (through more greenhouse gases) should be avoided (e.g.
pollution, habitat fragmentation, loss of biodiversity) and the natural environment’s
resilience to change should be protected. Green

Comments and suggestions on other No change.
matters noted. The Council look
forward to engaging with Natural
England further as part of the Duty to
Cooperate for the preparation of the
new Local Plan.

Infrastructure and resilient ecological networks play an important role in aiding climate
change adaptation.
6

Historic England
Received:
25/08/16

Consultation on Direction of travel for the Royal Borough of Kingston upon Thames Comments noted.
Thank you for the opportunity to comment on the Direction of Travel (DoT) document for
the Royal Borough of Kingston upon Thames and Greater London Authority. Historic
England is the Government’s advisor on all matters relating to the historic environment and
a statutory consultee on development plan policy documents as well as on a broad range of
applications affecting the historic environment.

No change.

Accordingly, we have reviewed this consultation in the context of the National Planning
Policy Framework (NPPF) and its requirement that for development to be sustainable it
must seek economic, social and environmental gains jointly and simultaneously (para 8).
This includes the protection and enhancement of the historic environment, in order that it
can be enjoyed for its contribution to the quality of life of this and future generations.
We welcome the Mayor of London’s aspiration to ‘protect the best of what we have’ through
this document, as well as the Leader of Council’s acknowledgment of Kingston’s heritage
and its local character. As the NPPF states, heritage assets are an irreplaceable resource
and, as such, local planning authorities should conserve them in a manner appropriate to
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their significance (para 126). We hope the following comments and responses to the
questions in the consultation will help you develop your positive strategy for the
conservation and enjoyment of the historic environment, as part of the growth agenda for
the borough.
In addition to answering the consultation questions we identify the following issues which
should, in our view, be addressed:
6

Historic England
Received:
25/08/16

6

Historic England
Received:
25/08/16

6

Historic England
Received:
25/08/16

6

Historic England
Received:
25/08/16

Kingston is not currently designated an Opportunity Area, despite the City in the West
document suggesting otherwise. At the examination of the Further Alterations to the
London Plan (FALP) the Planning Inspector (paras 86 and 87) noted that the scale of
change that Opportunity Area status usually envisages, merited consultation and that this
will provide communities an opportunity to influence how the area will be developed. How
will consultation on Opportunity Area status be conducted, and will this question be
addressed as a separate exercise?

Comment on the City in the West
noted. This will be relayed to the
GLA as the City in West document
was produced by them.

Numbers: The housing figures in the DoT (p.10) for Kingston are not consistent with the
Comment on housing figures noted.
figures contained in the City in the West document published (without consultation) on the These figures will be verified in the
GLA’s website. Furthermore the figure is 20% greater than the figure for the borough
revised document.
contained in the FALP, and four times that contained in the Core Strategy and K+20 Area
Action plan when student housing is included as homes.
How has this figure been derived, are the time horizons for the figures comparable and how
have they been tested?

No change.

Page 10; City in the
West diagram
Update: Graph and
figures to reflect
latest.

Status of the document: We are unclear what weight the two planning authorities are giving
to this document. Is this a precursor to an SPG – akin to an OAPF – or is it an issues and
options paper for the Kingston Local Plan? In either case, in our view a full SA/SEA will
need to be undertaken as the DoT appears to address spatial options and potentially
establish new local plan policy. As a statutory consultee on SA/SEA we look forward to
engaging with you in this process.

Comment on status of the document No change.
noted. It is a non-statutory document
that provides the Council's
'Statement of Intent' at the earliest
stage of the process in preparing the
new Borough-wide Local Plan and
an OAPF. It is not an Issues and
Options consultation - this will
happen at a latter time.

Testing of development capacity: At this juncture there is a lack of information on how the
development capacity of different locations will be tested. This is necessary to inform the
allocation of numbers for housing and jobs to ensure that development is truly sustainable,
and damage to the historic environment avoided (NPPF paras 8 and 152). It is essential
that there is detailed background evidence testing the impacts on the historic environment.
This will help ensure that the delivery of significant growth – potentially through an
Opportunity Area designation – achieves net gains in terms of economic, social and
environmental considerations (para 152 NPPF). The Eden Quarter Masterplan would have
benefitted from such analysis and has, in our view, led to potentially unnecessary harm to
heritage assets within Kingston town centre.

Comments noted. Any testing of
No change.
capacity and potential impacts on the
historic environment will take place
as part of the SEA requirements at
each key stage of the Local Plan
preparation.
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6

Historic England
Received:
25/08/16

Do you agree with the proposed areas for selective growth in the Direction of Travel?
1. The areas for selective growth are poorly defined in this document. This is both spatially,
due to the lack of clear boundaries on the maps, and because there is no clear definition of
what ‘selective growth’ means in the DoT.

1. Comments noted. In relation to the
first point, the areas of opportunity
identified are indicative only. The
term 'selective growth' is considered
appropriate as no specific growth
2. Considering the Emerging Areas of Opportunity on p.24, it is clear that there are potential targets have been set for the areas
of opportunity.
contradictions between growth areas and the conservation of Kingston’s most sensitive
heritage assets. Where such conflicts are likely to be raise issues – particularly in Kingston
town centre and other conservation areas – it is important that these are identified at the
2. In the relation to the second point,
earliest stage and that a robust examination of the options for growth is carried out. Once
Kingston is earmarked for significant
the necessary evidence regarding the sensitivity and capacity of sites in different areas of
growth in new homes and jobs over
the borough is available– including an assessment of the impacts on the historic
the coming years. However, we
environment – this will assist the assessment through the SA/SEA process of which areas recognise that the Local Plan must
should be focused on and what quantum of growth would be appropriate.
balance the need for growth with the
conservation of character in our built
environment and heritage assets.
3. We are concerned to note that the DoT seems to suggest that heritage protection may
Therefore, to mitigate against
be optional: “selective redevelopment in this part of the borough could result in ...
continuing protection of Kingston’s historic environment”, notably for Kingston Town Centre, negative impacts on our historic
which has the highest concentration of designated and undesignated heritage assets in the urban environment will require
improvements to heritage
borough (p.27). Avoiding harm to the historic environment and positively pursuing
management. This will involve
improvements that better reveal heritage significance are key tenants of sustainable
gaining a comprehensive
development (NPPF paras 9, 126 and 152).
understanding of the value of our
heritage, identifying mechanisms for
their protection, and establishing and
integrating management plans into
the overall planning framework.

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.

3. In relation to the third point, a
reference will be added to each subarea of the revised document
recognising the importance of
protecting and enhancing heritage
and character.
6

Historic England
Received:
25/08/16

2. Are there other areas in the borough we should identify for selective growth?
Comments noted.
Kingston carried out a Borough Characterisation study in 2011, which assesses in great
detail the character and quality of different parts of the borough. This should help guide
both where new development is concentrated, and the forms and scale of development that
is likely to complement and enhance existing local, positive characteristics. Such an
approach would be entirely in accordance with London Plan Policy 7.4. The recommended
evaluation of sensitivity referred to above should help inform whether there is a need to
accommodate growth in a less concentrated manner.

No change.
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6

Historic England
Received:
25/08/16

3. Are there other areas in the borough we should be seeking to protect and
Comments noted.
enhance?
As well as the historic town centre in Kingston, we would encourage you to consider how
you could enhance the value of later built heritage, such as the Victorian phases of growth
associated with the development of the railway and the suburbs. For example, Surbiton has
some fine examples of early suburban development, but appears to be largely avoided by
the proposals in this document. New Malden also has some attractive early twentieth
century buildings and could be made into a really special high street with a distinctive
identity if these are identified and enhanced, and the diverse local community is celebrated.

No change.

Many parts of Kingston are open and green, an important characteristic of outer London. It
is important to understand the suburban nature, and the importance of large green spaces
within that, before these are designated for housing development. Nevertheless, we note
there appear to be large amounts of MOL currently containing industrial or semi-industrial
uses (such as sewage works), which could potentially be enhanced by new development, if
higher quality public open spaces are created as a result.
6

Historic England
Received:
25/08/16

4. What key infrastructure do you think the borough needs to support its growing
population?
Heritage should be seen as part of the environmental infrastructure that gives a place
character and identity. This is because it enables and encourages people to live and enjoy
an area, as well as visit and spend money in it. Kingston has some very clearly defined
heritage assets, notably in Kingston town centre which the Council has acknowledged (in
the case of the Eden Walk redevelopment) are likely to be harmed if approved development
takes place. New local plan policies or SPDs should include a positive strategy for
Kingston’s historic environment. More detail on this is contained in paragraph 126 of the
NPPF.

Comments noted. As noted above, a
reference will be added to each subarea of the revised document
recognising the importance of
protecting and enhancing heritage
and character.

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.

1. All comments noted. For p.17,
amendments to include the Arcadian
Landscape will be considered,
although the places identified are
indented to be indicative only and not
exhaustive. At this stage the
Emerging Area of Opportunity

Page 18; Last
paragraph

In addition to Kingston Town Centre there are other elements of the borough’s heritage that
could be better recognised and celebrated. By fostering a strong sense of local identity,
which relates to the existing communities and environment, the Council can facilitate the
introduction of new homes and workplaces. This is because residents will consider change
in their areas more positively if they are confident that the important buildings and
distinctive areas will be retained, and that schemes will enhance their environment and
amenities further.
6

Historic England
Received:
25/08/16

5. Any other comments.
1. P.17 Kingston Places – It is surprising that there is no reference to the Borough
Character Study 2011 while the choice of places seems to include both good examples and
those in need of redevelopment, without qualification. We are pleased that reference is
made to Richmond Gate. However, we would also encourage you to recognise the
Arcadian Landscape that is strategically important to the character of south-west London on
your maps. This is evident at Hampton Court Home Park, Bushy Park as well as Richmond

Update: Sentence
added - ‘Note that
the OLC Report also
states, “there is no
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one size fits all
solution for town
centre renewal?
2. On page 18, Para 4.21 of the OLC Redevelopment, so
2. P.18 Growth – We would encourage you to also note noted that the Outer London
Report (7th) has been included in the any intensification
would have to take
Commission (7th report) said (para 4.21): “There is no one size fits all solution for town
revised document.
account of the
centre renewal/redevelopment so any intensification would have to take account of the
particular needs and
particular needs and characteristics of the individual town centre such as heritage and
3. Comment noted regarding views
characteristics of the
cultural assets, as well as local character.” This is key to ensuring that you achieve good
within the historic setting.
individual town
growth that optimises opportunities and respects Kingston’s sense of place.
centre such as
4. Comment noted regarding
heritage and cultural
3. P.25 There is a reference to key views, which we note have yet to be properly identified. historically sensitive areas. Further
assets, as well as
Historic England is happy to support this work to ensure that there is a robust framework for reference has been made to the
local character”.
managing development impacts on views, notably where they are part of the setting of
revised document.
historic landmarks.
Page 25, Paragraph
Comment also noted regarding the
8
4. Pp. 24-5 As noted above the Emerging Areas of Opportunity include the most historically reference to ‘transformational
Update: Replace
sensitive areas of the borough. While this is not a reason not to promote growth within
change’. This reference has been
‘transformational’
them, it requires additional care and attention. Historic England has compiled a report on
updated to read ‘significant’.
with ‘significant’.
those parts of Kingston Town Centre not covered by the Old Town Conservation Area
which should help with your background evidence base. We note that the introduction of
5. Regarding archaeology, the
more than 5,000 jobs and/or 2,500 homes, i.e. sufficient to merit an opportunity area
Council recognises the significance
designation may not be achievable in Kingston Town Centre – depending on where the
of its rich archaeological heritage.
boundaries are drawn – without causing major harm to the historic environment. Therefore
The current planning designations
we recommend that the reference to ‘transformational change’ should be qualified,
map is intended to highlight some of
especially in relation to Kingston Town Centre which should be enhanced rather than
the key characteristics of the
transformed.
Borough and is not intended to be
exhaustive. A review of existing
5. Archaeology - The document should make reference to archaeology within the current
archaeological evidence is being
planning designations section. Kingston has a rich archaeological and architectural
reviewed as part of the preparation
heritage. The borough’s Archaeological Priority Areas (APA) have not been reviewed for
for a new Local Plan.
many years and need to be updated. Since 2011 GLAAS has, with the Mayor’s support,
prepared new guidelines on the definition and description of APAs to ensure that they
comply with the NPPF, support delivery of the Borough’s Local Plan and are up to date and
consistent across London. Importantly the new APAs will include statements of significance
and are assigned to tiers to indicate different levels of sensitivity – this makes them much
more useful in the early assessment of development risk, including those areas designated
as “Identified Growth Areas”. A prioritised borough-by borough programme of updating is
underway. Kingston upon Thames is due for its full review in 2017.
Park and is an important feature which should help shape future growth. The references to
Tolworth Tower and the Cambridge Road estate are confusing in terms of the purpose of
the diagram.

extends beyond the Kingston Town
Centre boundary.

Archaeology is a material consideration for future development within an APA and any
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planning applications should be supported by an Archaeological Desk Based Assessment.
Where major harm is possible an archaeological field evaluation should be carried out in
support of the application. Further details of the archaeological implications of the Emerging
Areas of Opportunity are included in appendix 1.
6

Historic England
Received:
25/08/16

Conclusion
We note that the Council are using this consultation as part of the duty to cooperate and
therefore look forward to holding further discussions with you in the coming months about
these comments. We are keen to explore how we can support you in developing your
policies to optimise growth within the borough as well as your evidence base to underpin
the positive strategy for the historic environment in the new Local Plan and any other
associated planning documents

Comments noted. The Council
welcomes the opportunity for further
engagement as part of the Duty to
Cooperate.

No change.

Thank you for allowing Thames Water Utilities Ltd (Thames Water) to comment upon the
Comments noted and responded to
above. As you will be aware, Thames Water are the statutory water supply and sewerage
as part of the Duty to Cooperate
undertaker for the Borough and are hence a “specific consultation body” in accordance with Scoping Statement.
the Town &amp; Country Planning (Local Planning) Regulations 2012.

No change.

Finally, it must be noted that this advice is based on the information that has been provided
to us and does not affect our obligation to advise on, and potentially object to any specific
development proposal which may subsequently arise from this document, and which may
have adverse effects on the environment.
7

Thames Water
Received:
26/08/16

We have the following comments on the Local Plan consultation:
Infrastructure – Water Supply and Sewerage/Waste Water Treatment
A key sustainability objective for the preparation of the new Local Plan should be for new
development to be co-ordinated with the infrastructure it demands and to take into account
the capacity of existing infrastructure. Paragraph 156 of the National Planning Policy
Framework (NPPF) states:“Local planning authorities should set out strategic policies for
the area in the Local Plan. This should include strategic policies to deliver:……the provision
of infrastructure for water supply and wastewater….”
Paragraph 162 of the NPPF relates to infrastructure and states: “Local planning authorities
should work with other authorities to: assess the quality and capacity of infrastructure for
water supply and wastewater and its treatment…..take account of the need for strategic
infrastructure including nationally significant infrastructure within their areas.”
The web based National Planning Practice Guidance (NPPG) includes a section on ‘water
supply, wastewater and water quality’ and sets out that Local Plans should be the focus for
ensuring that investment plans of water and sewerage/wastewater companies align with
development needs. The introduction to this section also sets out that “Adequate water and
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wastewater infrastructure is needed to support sustainable development” (Paragraph: 001,
Reference ID: 34-001- 20140306).
Policy 5.14 of The London Plan, March 2015 is directly relevant as it relates to Water
Quality and Wastewater Infrastructure and Policy 5.15 relates to Water Use and Supplies.
Thames Water therefore support Policy IMP2 Sewerage and Water Infrastructure of the
adopted Core Strategy and Policy DM1 in relation to water efficiency and consider that
these should be carried forward in the new borough wide Local Plan.
In this respect we support the recognition on page 9 of the Duty to Co-Operate Scoping
consultation document that the : “Provision of Infrastructure for ......Water Supply and
Waste Water” is a key issue. We also welcome that we are specifically identified in the
table of
‘Strategic Matters with Duty to Cooperate Organisations’ on page 26.
In relation to water efficiency, the Environment Agency has designated the Thames Water
region to be “seriously water stressed” which reflects the extent to which available water
resources are used. Future pressures on water resources will continue to increase and key
factors are population growth and climate change.
Water conservation and climate change is a vitally important issue to the water industry.
Not only is it expected to have an impact on the availability of raw water for treatment but
also the demand from customers for potable (drinking) water. Thames Water support the
mains water consumption target of 110 litres per head per day as set out in the NPPG
(Paragraph: 015 Reference ID: 56-015- 20150327) and consider that this should be
covered in Policy.
However, managing demand alone will not be sufficient to meet increasing demand and
Thames Water adopt the Government’s twin-track approach of managing demand for water
and, where necessary, developing new sources, as reflected in the latest Thames Water
Water Resource Management Plan.
7

Thames Water
Received:
26/08/16

Sustainable Drainage
Limiting the opportunity for surface water entering the foul and combined sewer networks is
of critical importance to Thames Water. Thames Water have advocated an approach to
SuDS that limits as far as possible the volume of and rate at which surface water enters the
public sewer system. By doing this, SuDS have the potential to play an important role in
helping to ensure the sewerage network has the capacity to cater for population growth and
the effects of climate change.

Comments noted. The Council
No change.
welcomes the opportunity to discuss
any capacity matters and phasing of
development as part of the Duty to
Cooperate.
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SuDS not only help to mitigate flooding, they can also help to:
● improve water quality
● provide opportunities for water efficiency
● provide enhanced landscape and visual features
● support wildlife
● and provide amenity and recreational benefits.
In relation to flood zone 1, Thames Water support the requirement that ‘A Drainage
Statement is required for sites all major developments’.
7

Thames Water
Received:
26/08/16

Areas of Opportunity
Specific Water Supply and Sewerage/Wastewater Infrastructure Comments:
Waste Water treatment:
As a cumulative effect the 6,500 dwellings would reduce capacity headroom at Hogsmill
Sewage Treatment Works (STW). However, the STW is currently being upgraded and we
do have capacity for these developments, but it will be important to know the phasing of this
development to inform our growth forecasts.

Comments noted. The Council
No change.
welcomes the opportunity to discuss
any capacity matters and phasing of
development as part of the Duty to
Cooperate.

Waste Water network:
Until details of location, scale and phasing are available we are unable to give detailed
responses indicating what if any upgrades will be required. Developers should therefore be
required to ensure capacity exists via drainage strategies in line with Policy IMP2 of the
core Strategy and be encouraged to liaise with Thames Water at the earliest opportunity.
Proposed schemes/ works:
We are working with consultants acting on behalf of the Borough who are undertaking flood
risk studies. Any schemes will depend on the outcomes of those studies.
Clean Water:
The Kingston area is primarily served by the Surbiton zone. Chessington and a small area
of Kingston is served by Hampton zone.
There are trunk mains serving Tolworth and the London area underneath the A3. Any
redevelopment of the A3 should take into account that these mains must be protected from
damage as a result of construction works.
With regards to Crossrail 2, significant development is expected in the Chessington South
area. Furthermore developments in the Hogsmill Valley/Berrylands area are expected.
There are no current hydraulic models for Chessington or Surbiton zone and impact studies
are required for these areas prior to development.
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7

Thames Water
Received:
26/08/16

Berrylands and Hogsmill Valley Opportunity Area
Thames Water will continue to work with the Council to review the opportunities for this
area which includes Hogsmill STW.

Comments noted. The Council
No change.
welcomes the opportunity to discuss
opportunities that existing in the
Hogsmill STW.

Where development is being proposed within 800m of a STW, such as Hogsmill STW, the
developer or local authority should liaise with Thames Water to consider whether an odour
impact assessment is required as part of the promotion of the site and potential planning
application submission. The odour impact assessment would determine whether the
proposed development would result in adverse amenity impact for new occupiers, as those
new occupiers would be located in closer proximity to a sewage treatment works.
Where development is being proposed within 15m of a pumping station, the developer or
local authority should liaise with Thames Water to consider whether an odour and / or noise
and / or vibration impact assessment is required as part of the promotion of the site and
potential planning application submission. Any impact assessment would determine
whether the proposed development would result in adverse amenity impact for new
occupiers, as those new occupiers would be located in closer proximity to a pumping
station.
Where any such odour study in relation to development near a sewage treatment works or
pumping station identifies there is an odour impact for proposed development and no
improvements are programmed by the water company, then the developer needs to contact
the water company to agree what improvements are required and how they will be
delivered prior to any occupation of the development.
Thames Water also look forward to continuing to work with the Council to review the
opportunities for consolidation and development on land currently associated with Hogsmill
STW. In particular, we have promoted three areas which have been put forward to the GLA
Call
for Sites as identified on the enclosed plans.
The 3 sites put forward are land associated with Hogsmill Sewage Treatment Works.
However, Thames Water is carrying out a review of its landholdings to establish whether
the operational/technical constraints can be overcome to enable the site to be released for
redevelopment. Thames Water would be pleased to discuss the potential for making the
site available further with the Borough and the GLA.
8

Environment
Agency
Received:
26/08/16

Flood risk management and climate change
1. Ensuring new development is directed to the lowest flood risk area wherever possible.
Site layout and building design should be informed by the latest flood maps and climate
change allowances. We recommend adding the flood zone 2 and 3 map onto the current
planning designations map on page 14 to illustrate the levels of flood risk across the

1. Comments noted. Regarding the
infrastructure improvements section,
the referenced infrastructure projects
will be considered for inclusion in the
revised document.

Page 22; Map
Update: Kingston
Flood Alleviation
Scheme included as
an infrastructure
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borough. New infrastructure such as railway stations and bridges should be designed to be
resilient to extreme weather events and remain operational during a flood event.
2. Note that the Council do not
consider the Surbiton Stream
We recommend assessing the flood risk management investment requirements to
Assessment to be strategic enough
accompany as part of the evidence base studies. It should evaluate the current risk both
for the Direction of Travel, however
fluvial and surface water sources across the borough. The plan should also explore the
recognise the importance of this
opportunity for future flood risk management investment that would link with development
work.
proposals and plan how, through the planning process, significant enhancements could be
delivered.

project.
Page 22; Map
Update: River
Thames Scheme
included as an
infrastructure
project.
Page 23; Additional
sentence after
second paragraph:
“The Environment
Agency are also
working on a River
Thames Scheme to
address fluvial
flooding with all local
authorities between
Berkshire and
Surrey.”

Flood risk remains a key issue across the borough. This includes both fluvial and surface
water flooding. Undertaking improvements and reducing both cause and effect of flooding
needs to be integral to any development opportunity for socio-economic and environmental
reasons.
2. We support the reference within the Infrastructure improvements section to flood risk
schemes at Hook and New Malden. This should be expanded to also include the Kingston
Flood Alleviation Scheme and Surbiton Stream assessment. Both these are Environment
Agency projects that aim to reduce flood risk in Kingston and Surbiton.
Reference should also be made to River Thames Scheme to manage flood risk and added
to the infrastructure improvements map on page 22 and 23.
https://www.gov.uk/government/collections/river-thames-scheme
Flood risk schemes offer an excellent opportunity to incorporate sustainable development
and integrate with wider infrastructure improvements and biodiversity enhancement. All
development opportunities close to the River Thames, Hogsmill River and Surbiton Stream
must consider flood risk and opportunities to reduce this threat and the potential to enhance
or restore the river channel and natural floodplain. The existing level of flood risk in
Kingston Town Centre and other parts of the Borough may constrain certain
development without significant mitigation.
NPPF Paragraph 100 states
Local Plans should be supported by Strategic Flood Risk Assessment and develop policies
to manage flood risk from all sources, taking account of advice from the Environment
Agency and other relevant flood risk management bodies
8

Environment
Agency
Received:

Integrated water management approach
Developing your new local plan and working with the Greater London Authority on the
opportunity area planning framework will allow for studies to be completed to assess the
environmental infrastructure needs such as water resources and flood risk management
projects. We recommend an integrated water management approach to the planning and

Comments noted.

No change
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delivery of water supplies, wastewater treatment, sustainable surface and storm water
drainage across all the London’s Opportunity Areas. Realisation of the planned growth and
regeneration, will require both area-wide and site-specific measures to deliver cost and
carbon effective solutions.
Please see this example from Old Oak Common and Royal Park opportunity area
https://www.london.gov.uk/sites/default/files/iwms_new_cover_low_res.pdf

8

Environment
Agency
Received:
26/08/16

Protecting and enhancing river corridors and green infrastructure network
Comments noted. Hogsmill Valley
The River Thames, Hogsmill River and the tributaries should be protected and enhanced as has been added as a ‘place’ in the
part of the growth plans. Semi-natural habitat adjacent to the river should be protected,
revised document.
established and positively managed. New development must restore adequate habitat
buffers to the river. This is to protect wildlife dependent on the river corridor. All
development opportunities close to the River Thames and the Hogsmill must consider the
potential to enhance or restore the river channel to conserve important river habitat.

Page 16, Map
Update: New ‘place’
added for ‘Hogsmill
Valley’

We recommend adding the Hogsmill river to the Kingston Places map on page 16 to
maximise opportunities to protect and enhance the river corridors for people and wildlife.
Kingston’s Green Infrastructure network provides ecosystems services. Its contribution to
the well-being and resilience of the borough’s communities and nature should feature
heavily.
The document indicates growth ambitions which will increase urban density and ‘grey’
infrastructure. This provides an opportunity for the borough to take advantage of the
planned growth, especially in the proposed Opportunity Area, to enhance the natural
environment, integrating it with new development and infrastructure to improve resilience to
the effects of climate change, and helping to optimise the efficient use and reuse of
previously developed land.
We suggest a review of the borough’s existing network of green spaces to assess its extent
and functionality. This would enable the existing GI network, and sites of importance for
nature conservation (SINCs) across the borough to be protected and enhanced, and
identify opportunities for working with developers and stakeholders to provide new GI, and
secure improved connections.
8

Environment
Agency
Received:
26/08/16

Land decontamination
Given the scale of regeneration planned on brownfield land in the prospective OA’s, we
consider that the Council would want the DOT to address the impacts of past and future
land uses, ensuring that these do not affect the health of people and the environment. Land
contamination and remediation is the subject of planning and other regulatory regimes.
Perhaps the DoT at a broad level might set out for developers and landowners that a key to

Comments noted. Further details in No change.
respect of brownfield land will be
considered as part of the preparation
of the new Local Plan.
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the successful development of brownfield land is early and continual engagement between
them, the Council and regulators.
9

Kingston Hospital Thank you for sending the consultation documents outlining your Direction of Travel plans
NHS Foundation for the borough to Kingston Hospital NHS Foundation Trust.
Trust (Catherine
Bottrill)
With the projected local population rise and planned housing and infrastructure
developments, it is important to consider how the borough will support and develop a wide
Received:
range of health care provision and also support the care professionals who deliver this
26/08/16
care. This needs to include places to live, to study and to work for this vital group of care
professionals.
In addition there is also an opportunity to leverage investment in the borough to develop
Kingston Hospital. The hospital site in Norbiton is a key community asset and investment
will be needed to meet the increase in demand created by a growing population.
It is an exciting time to be part of the community here in Kingston and we welcome the
opportunity to be part of this process to plan for the future of the borough. If you need
anything further at this stage please do let me know.

10

TfL
Received:
31/08/16

TfL comments on Direction of Travel
TfL welcomes the opportunity to have been involved in preparation of the Kingston
Direction of Travel document, and we support the aims of identifying development and
growth and regeneration opportunities around station zones and along transport corridors in
Kingston. In particular the intention to recognise the role of Crossrail 2 and other transport
infrastructure projects in changing the way in which growth opportunities, both housing and
employment, are considered within the emerging London Plan, Mayor’s Transport Strategy
and forthcoming review of the Kingston Local Plan. TfL is working collaboratively with the
council to bring forward a number of schemes and initiatives to help support the borough
aspirations.

Comment noted. The Council
No change.
welcomes the opportunity for
continued engagement with the
Kingston Hospital NHS Foundation
Trust as part of the Local Plan
process. We recognise that key to
facilitating and managing new growth
is to ensure new investment and
improvement in supporting
infrastructure, including healthcare
infrastructure. We also recognise
that this investment must be planned
strategically through the new Local
Plan.

Comments noted. The Council
welcomes the opportunity for
continued engagement with TfL
throughout the Local Plan process.

No change.

It will be important moving forward to ensure that the document identifies a closer link
between the levels of development and the infrastructure projects, and to what extent
development will be limited by the availability of infrastructure. To this end it will be
important that the document fully recognises the benefits of transport schemes in delivering
the growth, and how this relates to infrastructure funding. TfL suggests the document could
be improved by presenting a range of options both with and without major infrastructure
projects, which could be presented using triggers for or phases of development.
10

TfL
Received:
31/08/16

City in the West
The infographic provided on page 10/11 is taken from the overarching City in the West
document, which states ‘Potential Growth - 210,000 Homes, 300,000 Jobs and 600,000
People’. Given the potential for greater amounts of growth linked to transport investment

Comment noted regarding the City in Page 10; City in the
the West diagram. This request will West diagram
be raised with the GLA as authors of
the diagram.
Update: Graph and
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TfL requests that these are referred to as minimum targets which may be increased as
further work is undertaken.
10

TfL
Received:
31/08/16

10

TfL
Received:
31/08/16

figures amended to
reflect latest

Growth
As the Direction of Travel is developed into an Issues and Options document, there would
be significant merit in strengthening the link between transport investment, transport
corridors and station zones with growth and regeneration. The recommendations of the
National Infrastructure Commission and Crossrail 2 Growth Commission provide helpful
context to building the case for new homes and jobs linked to transport infrastructure.

Comment noted.

No change.

Infrastructure Improvements and specific projects
The Infrastructure improvements for the borough are set out on pages 22 and 23 and whilst
the projects are recognised as beneficial for the borough, they would benefit from being
more closely aligned with the growth opportunities.

Comment noted regarding the need
to expand on the 'Infrastructure
Improvements and specific projects’
section.

Page 23; End of
text.

It is recommended that this section is made more explicit about the need to maximise
development and other economic benefits around transport schemes to make a successful
case for investment. Whilst the unlocking of development is identified, the document could
more clearly define how or where the growth attributed to individual schemes may occur in
particular areas. It is also important that the supporting transport and community
infrastructure is recognised as being as important as the primary transport scheme, as this
will be required to enable the development itself.

Sentence added at
the end of text:
‘There is a need to
maximise economic
development
benefits around
transport schemes
to make a
successful case for
investment’.

TfL is in the process of testing a number of options for housing and employment growth to
understand its effects on the transport network. This will be reporting early in 2017.
10

Tolworth
Comment noted.
It is appreciated that improvements are needed at the A3 Tolworth Roundabout and
approaches to help deliver current planned and future growth whilst minimising congestion
and improving the quality of the environment. GLA, TfL and the council are working towards
an Area Action Plan which will consider development opportunities and provision of new
infrastructure in the area. TfL is still undertaking modelling and testing of options and this
will feed into the wider strategy. The options would also aim to provide benefits for
pedestrians, cyclists and buses. The council is advised to take this work into account when
making any planning decisions in the Tolworth area.

No change

No change

Received:
31/08/16

Chessington
Comment noted.
Whilst a new Station at Chessington World of Adventures is an option, it is not something
that is currently being promoted by TfL/CR2. If new stations or infrastructure are to be
proposed or delivered they must be funded by developers or landowners and would only be
viable if it delivered a significant amount of homes and met the operational requirements of
the scheme. Any plans to provide growth in Chessington would need to be supported by an
appropriate level of transport infrastructure, and funded by development.

TfL

Hook/ Chessington Relief Road

No change

TfL
Received:
31/08/16

10

10

TfL

Comment noted.
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Received:
31/08/16
10

TfL
Received:
31/08/16

TfL looks forward to working with the council and Highways Agency to discuss further the
benefits of such a proposal, in terms of congestion relief, traffic reassignment and impact
on other transport modes, in particular the bus network.
Crossrail 2
It should be noted that Crossrail 2 is now working to an opening date of 2033 and the text
should be updated to reflect this. TfL advises Kingston to take this opportunity to lobby the
government/ DfT and TfL/CR2 to ensure that the transport infrastructure provision is
sufficient to meet the boroughs/ GLA growth aspirations. Major infrastructure investment
can be pivotal in unlocking development and creating homes and places for current and
future Kingston residents.

Comment noted and text amended.

Page 23; Paragraph
5
Original: It is
anticipated that
Crossrail 2 will be
operational by 2030.
Update: It is
anticipated that
Crossrail 2 will be
operational by 2033.

10

TfL
Received:
31/08/16

10

TfL
Received:
31/08/16

Emerging Areas of Opportunity
Comment noted.
As previously mentioned above the emerging areas of opportunity identified on pages 24
and 25 should would benefit from being presented as options, with phases of delivery
linked to infrastructure provision. This section of the document should consider the
difference between what is committed or planned within current policy against the potential
additional development that may come forward as a direct result of transport infrastructure.

No change

Next Steps
Comment noted.
What happens next is critical to the success of the document and it would be helpful to map
out the steps that may be taken in preparing the new Kingston Local Plan and how this
aligns with the direction of travel of the new London Plan. Of equal significance will be the
supporting Development Infrastructure Funding Study, which TfL will need to be closely
involved in due to the importance of transport. In relation to development opportunities
linked to transport investment, key opportunities and considerations could be:

No change

The identification of key transport corridors and how development can be optimised within
these.
The development of alternative growth scenarios to show the benefit of transport
investment but also reflect early stage of development of a number of the major transport
schemes and provide greater certainty as the plan is prepared.
Ensuring that the positive impact and significant opportunities from transport schemes are
reflected within policy frameworks currently in development by the strategic authorities such
as the Tolworth AAP.
Summary
Intentionally the document remains at a high level, but in order to successfully make the
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case for transport investment, the next stage of developing the plan would benefit from
providing more detail which shows a clearer intent on responding positively to transport
investment. TfL look forward to working with both the GLA and the Borough in doing this.
13

Kingston CCG
and NHS
England.
Received:
25/08/16

Local Plan Direction of Travel Consultation
1. We acknowledge that the Direction of Travel consultation document represents the first
stage of consultation on a new plan which will be shaped by the opportunities associated
with the development of Crossrail 2.
2. The only reference to health is on page vii with regard to the need to provide health
infrastructure to accommodate the housing growth. Page 39 makes reference to the timely
provision of social infrastructure including GPs in the context of development opportunities
outside of the Areas of Opportunity. The plan should mention that additional healthcare
infrastructure may be needed in the Areas of Opportunities of Kingston Town Centre,
Norbiton, New Malden and Tolworth. The plan should also seek to ensure that new
development is planned and designed in a manner that will encourage healthy lifestyles
and help prevent ill health.

1. All comments noted. The Council No change.
recognise that key to facilitating and
managing new growth in Kingston is
to ensure new investment and
improvement in supporting
infrastructure, including healthcare
facilities.

2. Further detail regarding health
infrastructure will be considered and
developed further at a later stage of
the local plan process. We welcome
the opportunity to engage with
Kingston CCG throughout the Local
The London Plan has increased the borough’s housing target to 6,434 new homes over the Plan preparation and in major
next 10 years. It is unclear whether the new Local Plan will plan for a higher level of growth planning proposals
exceeding the London Plan target prior to the arrival of Crossrail 2 in 2033. The Mayor of
London’s ‘City in the West’ publication indicates the potential for 6,000 new homes in
Kingston Town Centre alone.
We acknowledge that this is the first stage of consultation on the new Local Plan. We would
welcome the opportunity to be actively engaged in the Local Plan preparation, in major
planning proposals and the Council’s regeneration programmes, particularly Kingston
Futures and the Cambridge Road Estate plans, in accordance with the Duty to Cooperate
and Statement of Community Involvement documents. With regard to the latter, the list of
Specific Consultation bodies and Duty to Cooperate should include NHS Kingston Clinical
Commissioning Group rather than ‘Primary Care Support’.
The emerging evidence base on infrastructure needs should reflect the CCG’s Local
Estates Strategy, Primary Care Strategy and Kingston Coordinated Care Programme. It
should also be noted that both Kingston Hospital and Tolworth Hospital are located in
Areas of Opportunities and the NHS Trusts have plans to modernise their hospital estate.
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Businesses and Landowners
ID
12

Respondent
Merton College
and the Crown
Estate
Received:
25/08/16

Comment
1. Do you agree with the proposed areas for selective growth in the Direction for
Travel?
Merton College and The Crown Estate agree with the identification of land to the south of
Chessington as an area of opportunity where growth should take place. It is recognised that
the greater part of the land within the area of opportunity is Green Belt and any alteration of
the Green Belt boundary will need to be justified on the basis of ‘exceptional circumstances,
through the preparation or review of the Local Plan’ as stated in
NPPF, paragraph 83. It is appropriate therefore for the Directions document to raise this
matter at what is the commencement of the Local Plan review. If the proposal is to be
progressed then an ‘exceptional circumstances’ case will need to be established and set
out in the new Local Plan. It is too early at this stage to comprehensively state what this
case will comprise, but it is likely to include the need for additional land to be allocated in
the district to meet the housing, employment and other needs of the community as well as
to acknowledge the substantial change in circumstances that will arise with the delivery of
Crossrail 2. The case should also consider the wider context, and involve adjoining local
authorities, to demonstrate that the overall function of the Green Belt in this location is not
significantly compromised by any boundary changes.

RBK Response

Document
Update

Comments and support noted. The No change.
Council welcomes the opportunity for
continued engagement with Merton
College and the Crown Estate
throughout the Local Plan process.

We agree with the Directions document where it states on page 25 that growth in this area
‘is not dependent on Crossrail 2’. There is the potential for an extension of the existing builtup area to be delivered at Chessington in the vicinity of the train station at Chessington
South. Indeed, even without Crossrail 2, the existing railway line could be extended further
south to ensure train services are accessible to a new community in this location. As well
as the transport benefits, this location also has the advantage of proximity to significant
local job opportunities, including at the Barwell Business Park and Chessington World of
Adventure, facilitating the collocation of jobs and homes. In addition, from the studies that
Merton College and The Crown Estate have undertaken to date there are no over-riding
environmental or technical constraints to new development in this location. On this basis,
the delivery of a new mixed-use community in the vicinity of Chessington South is in itself a
highly sustainable solution to the meeting the development requirements of the district.
Although Chessington as a location already has strong sustainability credentials, the case
for new development here becomes even more compelling on the basis of the enhanced
level of rail services that will be delivered by Crossrail 2. This has been confirmed in the
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recently published report by the Crossrail 2 Growth Commission, which on page 51
identifies the potential for strategic-scale development at Chessington South associated
with a Crossrail 2 terminus in this location:
‘The Growth Commission believes that options to deliver greater growth along this part of
the Crossrail 2 route should be investigated as part of a more comprehensive review of the
Green Belt in the next London Plan and the revision of the Kingston Local Plan. This growth
could help meet sub-regional housing needs. The scale of growth could be consistent with
garden city principles as advocated by the NPPF, and deliver other infrastructure to help
mitigate constraints elsewhere (for example the provision of new highway infrastructure
between the M25 and A3).’
There appears to be clear alignment between the area of opportunity as identified in the
Directions document and the area of strategic potential identified by the Crossrail 2 Growth
Commission. Whilst the general location is consistent, the overall scale of the opportunity
has yet to be defined and should be explored as part of the London Plan and Local Plan
review processes. At this stage therefore Merton College and The Crown Estate make the
comment that the extent of the area of opportunity should not be predetermined, for
example as shown on page 25 of the Directions document, but should be prescribed only
once further more detailed analysis of the extent of the potential for development in this
location has been undertaken. Merton College and The Crown Estate would welcome the
opportunity to participate, and indeed to contribute to this analysis, and in so doing work
alongside the Council and other relevant agencies/authorities.
12

Merton College
and the Crown
Estate

2. Are there other areas in the borough we should identify for selective growth?
Merton College and The Crown Estate do not wish to comment on any other areas of
selective growth.

Comment noted.

No change.

3. Are there other areas in the borough that we should be seeking to protect and
enhance?
Merton College and The Crown Estate do not wish to comment on this question.

Comment noted.

No change.

4. What key infrastructure do you think the borough needs to support its growing
population?
We have already referred above to the delivery of Crossrail 2, which represents a major
opportunity to deliver transformative change across the borough with the potential for 9 rail
stations to benefit from improved service levels within the authority area. In addition, we

Comment and support noted.

No change.

Received:
25/08/16
12

Merton College
and the Crown
Estate
Received:
25/08/16

12

Merton College
and the Crown
Estate
Received:
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25/08/16

note from the Directions document (pages 22-23) that the concept of a Hook/Chessington
relief road is being explored by the Council in partnership with neighbouring authorities and
key agencies and that this might include a link to the A3. The indicative alignment for these
improvements shown on page 22 partly occupies land which is owned by Merton College
and The Crown Estate. Such infrastructure investment has the potential to improve both
local highway capacity and the operation of the strategic highway network and in that
context is to be welcomed.
Merton College and The Crown Estate are of the view that any such improvements to the
local and strategic highway network need to be considered alongside proposals for new
development in the general location to ensure both are delivered on an integrated basis
and in a way that the benefits that can be achieved from such a comprehensive proposal
are maximised.

13

Aviva Investors
Received:
22/08/16

Aviva in Kingston
Comments and support noted.
Aviva is a longstanding stakeholder and investor in Kingston – it’s the owner and operator
of the Bentall Centre and its associated multi-storey car parks. Aviva also owns the Seven
Kings car park and a collection of smaller properties in retail use along Clarence Street and
Church Street.

No change.

The Bentall Centre is a very important provider of goods and services to the residents of
the Borough and further afield. It supports over 2100 jobs and is very important generator of
wealth in the local economy. In order to maintain and enhance its existing role in the future
Aviva must continue to invest in the shopping centre so that it remains competitive in the
face of threats from internet shopping and other town centres, such as Croydon and
Westfield London, where major investment is planned.
Planning policy is very important to Aviva as it can provide greater certainty in the planning
and implementation of future investment. Aviva, therefore, strongly supports the preparation
of this document and is very much encouraged by the joint working with the new Mayor of
London and the Greater London Authority (‘GLA’). Aviva wishes to work closely with the
Council and the GLA in working up the detailed policy and in doing so share information
about its planned investment programme so that policy can be formulated in light of that.
13

Aviva Investors
Received:
22/08/16

Draft Direction of Travel Document
Aviva welcomes the Council’s recognition that a new Local Plan is required to show how it
will deliver the growth needs of a rapidly rising population. This Direction of Travel
document, being the first stage in this process, sets out the broad context in which the
growth agenda needs to be planned and delivered. For investors like Aviva it provides a
very helpful strategic context within which the more detailed policy will come forward in the
future.

Comments and support noted. The No change.
Council will continue to work with the
Mayor of London to confirm
Opportunity Area status in the next
iteration of the London Plan.

Aviva also welcomes the acknowledgment that the new Local Plan will take a proactive
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approach to delivering growth by identifying where and how the needs of growth will be
achieved, and encourage early engagement. As stated above Aviva wishes to enter into
early engagement as a key stakeholder who can directly assist in the achievement of the
Council’s objectives.
Aviva agrees that the securing of opportunity area status for Kingston will make a key
contribution to the new Local Plan by helping to facilitate sustainable growth and increase
access to funding opportunities. Aviva also considers this status is vitally important to help
ensure that the town centre continues to be a vital and viable focal point for the Kingston
community and able to serve the needs of a growing and more discerning population.
Without such status Kingston may not be able to facilitate sustainable growth or compete
effectively with other large centres which currently enjoy this status, and all the benefits it
affords.
13

Aviva Investors
Received:
22/08/16

13

Aviva Investors
Received:
22/08/16

Kingston Places
Aviva welcome the map on pages 16-17 which illustrates some of the assets, key strengths
and characteristics of the borough. Whilst the key assets illustrated on this map may not be
an exhaustive list, Aviva considers that the Bentall Centre should be viewed in the same
light, such is its importance to the town centre, the borough as a whole, and the wider
catchment area it serves.

Comments noted. The Council
No change.
recognises the key role that the
Bentall Centre plays for retail in the
Town Centre. Unfortunately there is
limited space to add more assets,
however, the more general image of
Clarence Street is intended to
include all retail along it, including
the Bentall Centre.

Growth
Aviva supports the need to ensure growth is planned for and supported by the necessary
infrastructure and welcome the pro-active approach being adopted in this regard.

Comments noted.

No change.

The anticipated growth in population and jobs will create pressures on existing
infrastructure and possibly on Green Belt land. Aviva supports the findings of the Outer
London Commission regarding the potential of town centres, like Kingston, arising from
intensification through housing led higher density mixed use renewal and development.
Aviva also welcomes the recognition that such an approach will result in more activity and
strengthen the viability and vitality of the town centre.
Aviva can play a significant part in this growth agenda. By expanding and improving the
existing offer in the Bentall Centre it can help provide for the needs of a growing population,
alongside other investment proposed in the town centre which is noted in the document.
Also, the Bentall Centre car park site is allocated in the existing Area Action Plan for
comprehensive development and this can play a part in the type of intensification proposed
by the Commission and, in doing so, potentially help ease pressure for development of
other, more sensitive, parts of the Borough.
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13

Aviva Investors
Received:
22/08/16

Infrastructure Improvements
Aviva is generally supportive of the proposed infrastructure improvements as they have the
potential to enhance the connectivity of the town centre with the remainder of the borough
and London as a whole and facilitate the growth which is anticipated. Crossrail 2 provides a
one-off opportunity to provide a step-change in public transport accessibility in the town
centre (and other places in the borough) with consequent opportunities for significant new
housing development.

Comments and support noted. The No change.
Council intend to engage with all key
stakeholders, including landowners,
for any proposals relating to
significant changes to road and rail
infrastructure.

With respect to the infrastructure proposed in the town centre Aviva requests early dialogue
with the Council regarding the ‘preferred highway scheme’ relating to Wood Street and
Clarence Street and the relocation of the rail station closer to the river, in order that any
potential issues relating to accessing and egressing the Bentall Centre and its car parks
can be carefully considered. These car parks are important to the viability and vitality of the
town centre as a whole.
We have previously submitted representations on behalf of Aviva to the Go Cycle Kingston Station Area consultation. Aviva is supportive of the Go Cycle scheme as a whole
on the basis that it will help to improve the pedestrian and cycle environment in Kingston
town centre. Aviva would like to engage with the Council at the detailed design stage to
ensure that the proposals integrate successfully with their existing assets and look forward
to working with the Council in due course in this regard.
13

Aviva Investors
Received:
22/08/16

Emerging Areas of Opportunity and Kingston Town Centre
Aviva supports the identification of the areas of opportunity, in particular the one which
embraces Kingston town centre, and the rationale outlined for doing so.

Comments and support noted.
Reference to ‘leisure and cultural
uses’ added to page 27 of the
revised document.

We note what selective redevelopment in Kingston Town Centre might comprise. In
particular Aviva supports the proposals for an expanded retail offer and strengthening of the
Metropolitan Town Centre, although we would request specific recognition is made of other
uses, such as leisure and food and beverage. We consider these are vitally important to the
future of Kingston and other centres in the borough. Aviva also strongly supports the
significant delivery of new homes and jobs and considers it has an important part to play in
assisting the delivery of these objectives.

14

Nathaniel
Lichfield and
Partners (On
behalf of Merlin

Page 27, Bullet point
7
Original text: ‘An
expanded retail offer
and strengthening of
the Metropolitan
Town Centre’
Update: ‘An
expanded retail,
leisure and cultural
offer and
strengthening of the
Metropolitan Town
Centre’

1. Broad support for the Borough's growth aspirations.

1. Comments and support noted.

2. Opportunity Area: it is requested that the entirety of the Resort is included within the

2. Regarding the Opportunity Area,

No change.
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Attractions
Operations
Limited)

identified area of opportunity on page 25 to ensure the Resort continues to attract visitors
and spending to the area and continues to create a range of new jobs across different skill
levels for local people.

Received:
24/08/16

3. Green Belt Review: The Council's intention to undertake a green belt review should be
confirmed in the DoT document.
4. Short, medium & long term planning: keen to ensure that the document is not only
concerned with the long term support of Chessington as a growth area, but also the short
and medium plans for development of CWoAR that could come forward in the intervening
period prior to Crossrail in 2030.
5. Infrastructure Improvements: Merlin has a positive attitude towards the transport
schemes proposed that will benefit the wider area but these do not provide a level of detail
required as there are many detailed aspects that need to be resolved. These include:

the Council recognises the key role
that Chessington World of
Adventures Resort plays in the local
economy and attracting visitors to
the Borough. The shaded areas in
the map on page 24 are only
indicative of the broad location of
areas of opportunity and are not
exhaustive. The inclusion of most of
the Resort within the shaded area
demonstrates that the Council the
Resort is a key part of any future
changes in Chessington.

3. Regarding the Green Belt Review.
The consideration of a review of
green and open spaces will form part
1) Hook/Chessington Relief Road: Merlin support the principle of the proposed link
of the preparation of the new
road. However the current proposals would dissect an area of Sixty Acre Wood which Borough-wide London Plan, for
Merlin has recently invested significant funds into develop this area into CWoAR's
which the first key statutory
latest 'Go Ape' high ropes attraction. Additionally, part of the current proposals for the consultation will be the Issues and
link road runs through CWoAR's southern car parks which have been fundamental to Options stage, therefore there is no
the successful operation of the Resort. Merlin's emerging Lon0 Term Plan intends to need to confirm this in the Direction
identify these car parks as a key area of investment for improvement of these car
of Travel document.
parks to ensure they remain fundamental to the operation of the Resort in the future
(supported by consultation with the public in April 2016). Merlin is therefore keen to
4. The document does include short
work with RBK to explore other options for the location of the relief road.
and medium term plans for
development as part of the overall
2) Crossrail 2, Chessington South Station improvements welcomed.
consideration of shaping growth in
the Borough.
3) Potential new station serving CWoAR: The document should be updated to
recognise that a new station would also benefit the local area as well as CWoAR. The 5. Regarding infrastructure
opportunity to lengthen the Crossrail 2 Southwest Branch to serve the potential new improvements, the Council are keen
railway station should also be explored as part of the proposals. Merlin would
to work with Merlin to explore all
welcome the opportunity to discuss the DoT proposals in greater detail with RBK, TfL options for the location of a potential
and the GLA to assist the development of the growth strategy.
new relief road. The wider benefits of
a new potential station are
recognised. Network Rail are
responsible for upgrades to station
infrastructure, but the Council
welcomes suggestions that will
benefit rail capacity.
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15

15

GL Hearn (On
behalf of Meyer
Homes)

GL Hearn, on behalf of Meyer Homes Ltd, is delighted to submit these Representations to
you in respect of the borough wide aspirations for growth, but more superficially towards
the direction of travel for Tolworth.

Received:
25/08/16

In summary, the representations make the following observations:
1. Meyer Homes support the broad direction of travel and the future growth aspirations
within Kingston
2. Meyer Homes agree that growth needs to be managed effectively and that coordination
and transparency between all key parties is crucial in making the initiative a success
3. Meyer Homes agree that the growth should be directed to the most sustainable locations
within and around the town centres as these are most capable of accommodating
significant change
4. Meyer Homes support the growth and wider improvement aspirations for Tolworth and as
a key stakeholder welcomes the opportunities that Crossrail 2 will undoubtedly bring
5. Meyer Homes support the belief that Tolworth is capable as being identified as one of the
areas of immediate opportunity for growth

GL Hearn (On
behalf of Meyer
Homes)

Context
It is understood that the purpose of the document is to not only clarify and align local and
strategic policies, but to also allow for developers, residents, interest groups and
stakeholders to build upon and steer the growth aspirations within the Borough.

Received:
25/08/16

Comments and support noted.

No change.

Comments noted.

No change.

Anticipated Council Tax Receipts
Comments noted.
Based on the current distribution of properties by Council Tax Band in the Tolworth area we
have sought to anticipate Council Tax receipts for the proposed development. As shown in

No change.

The Council make it explicitly clear within their adopted development plan that major
housing development should be directed towards the four District/Town Centres within the
Borough. Such locations are considered to be the most sustainable, and offer the best
access to homes, schools, jobs and social infrastructure. This message is supported within
the Direction of Travel Document. The Meyer Homes site in Tolworth (which has been
subject to a recent planning application) lies immediately adjacent to the District Centre and
the Tolworth Railway Station – a proposed Crossrail 2 station. Accordingly, Meyer Homes
are considered to be a key stakeholder within the Borough and will play a crucial part in
meeting the growth aspirations for Tolworth.
In essence, Meyer Homes own, and want to deliver housing on the single largest brownfield
site within Tolworth capable of delivering significant housing numbers (and choice) to
satisfy need. The benefits of bringing forward this site for housing have long been identified
within the Council’s current Tolworth Regeneration Strategy (2010) and will be captured
within the emerging Tolworth Action Plan. Meyer Homes are also able to demonstrate that
the development, if granted planning permission, will bring with it the following financial and
social benefits to the area:

15

GL Hearn (On
behalf of Meyer
Homes)
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the figure below the vast majority of properties in the area fall into Band D and E.
Received:
25/08/16

15

GL Hearn (On
behalf of Meyer
Homes)
Received:
25/08/16

15

Meyer Homes
Received:
25/08/16

Based on the development of 612 private dwellings and the current costs in Kingston upon
Thames (2015-2016) the development would contribute an additional £1,156,389 to the
Council and the Greater London Authority.
Anticipated New Homes Bonus
Comments noted.
The New Homes Bonus Calculator which also draws on the Council Tax split on a Borough
Basis calculates a total bonus (over the next six years) of £6,260,973. This includes a
premium of £350 per affordable housing unit. For this we have assumed 14% of the total
dwelling stock in the development to be affordable in line with the agreed viability position.

No change.

Number of local jobs created during construction
Comments noted.
Based on a total development cost of £150m and a construction phase lasting 6.5 years we
can calculate the number of jobs created through the development of the scheme.

No change.

In 2013 the Construction of Buildings sector in Kingston upon Thames was worth
£59,900,000 while employing 1,000 people. This equates to a GVA per employee of
£59,900 for that sector.
Assuming that each construction employee contributes £59,900 to the value of the
development then it would support the employment of 2504 employees if built in a single
year. However the construction is phased over 6.5 years therefore it would require only 385
FTE construction workers to build the development over the planned construction phase.
In 2011 36.1% of jobs in the Borough were taken up by local residents. Assuming this trend
continues then the construction phase would directly employ 139 Kingston upon Thames
residents.
15

GL Hearn (On
behalf of Meyer
Homes)
Received:
25/08/16

15

GL Hearn (On
behalf of Meyer
Homes)
Received:
25/08/16

GP requirement
Comments noted.
NHS England have a Principles of Best Practice Guidance document which suggests that a
primary care facility of 384m2 could serve a patient list size of approximately 5,000.
Therefore, using the NHS methodology the facility will be able to accommodate the new
population (calculated as circa 2,317 people) and have additional provision to serve the
local community.

No change.

Local spend into local businesses
Comments noted.
Assuming each delivered dwelling is comprised of a single household then we can estimate
what the likely spend for the additional population. This assumes that the expenditure of the
new households will be similar to those already living in the Tolworth area.

No change.

Experian Data (2014) shows that for the Tolworth area average Household expenditure on
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Comparison goods is £9,850 per annum and on convenience good it is £5,508. Assuming
all additional households spend this same amount then the retail expenditure impact of the
scheme would be almost £9.4million.
There are currently 11,500 retail jobs in Kinston supporting a sector worth £306,400,000.
This equates to £26,600 per job. Therefore the anticipated expenditure would support 353
jobs.
Some of this expenditure would leak outside the Borough but it could realistically 36.1% of
the jobs could be for local residents based on current commuting patterns. This would
equate to some 127 local jobs.
The calculation is slightly more complex than this as there would also be displacement of
current jobs as well as additional jobs through the supply chain.
It is for the above reasons why it is important for Meyer Homes to make their early
representations to this emerging document as the benefits of delivering their site will play a
crucial part in meeting the growth aspirations for Tolworth.
15

GL Hearn (On
behalf of Meyer
Homes)
Received:
25/08/16

Borough-wide Housing Delivery
The introduction of Crossrail 2 within the Borough (and specifically within Tolworth) will
improve frequency of service and accessibility from the station which in turn will enhance
the vitality and viability of the District Centre. The area will become more accessible and will
strengthen both the desire and need for additional homes.
London Plan Policy 3.3 with regard to increasing housing supply states that the Mayor will
seek to ensure the housing need identified is met particularly through provision consistent
with at least an annual average of 42,000 net additional homes across London which will
enhance the environment, improve housing choice and affordability and provide better
quality accommodation for Londoners.

Comments noted. It should be noted No change.
that the Council's most recent fiveyear housing land supply has been
published in the 2014/15 AMR,
which includes the new housing
target of 643 units p.a. set by the
2015 London Plan. Although it
recognised that this has reduced its
capacity to deliver housing, the
Council is still 24% above the fiveyear housing requirement.

Table 3.1 of the London Plan sets a ten year housing requirement of 6,434 between 2015 –
2025 for Kingston. This equates to an annual monitoring target of 643 which is almost
double the previous rate of 375 dwellings per year.
The most recent five year housing supply published in the 2014 Annual Monitoring Report
(AMR) demonstrates that housing capacity is 37% above the five year housing supply
requirement. However, the Borough’s increased annual housing target of 643 units per
annum set in the Further Alterations to the London Plan (adopted March 2015) could
reduce this capacity due to increased need to deliver more housing. The Borough’s annual
housing target could increase further still, depending on whether the SHMA that is currently
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being prepared identifies a greater need for housing than that set in the London Plan.
Core Strategy Policy CS10 (Housing Delivery) states that the Council will take full
advantage of opportunities to deliver new housing. Policy CS10 continues and states that
new housing should be delivered in the most sustainable locations, and with the associated
infrastructure necessary to support it.
In considering the above housing position it is clear that the current (and emerging)
planning policy context supports a direction of travel for growth as there is a clear need to
provide new homes within the most sustainable of locations and within the outer London
Boroughs. Clearly, the housing numbers cannot be delivered without improvements to both
social and service infrastructure and therefore schemes such as the Meyer Homes site and
the introduction of Crossrail 2 will be the catalysts of change needed to ensure the future
sustainability of Kingston and its opportunity areas.
15

GL Hearn (On
behalf of Meyer
Homes)
Received:
25/08/16

16

John Lewis
Received:
24/08/16

Tolworth Area
Comments on the Tolworth area
The current Tolworth Regeneration Strategy from 2010 aims to provide a Vision for the
noted.
regeneration of Tolworth and a framework to guide and promote social and economic
development and environmental enhancement over the next ten years. The Strategy covers
the wider Tolworth area, but focuses on the District Centre and the A240 corridor (Ewell
Road, Tolworth Broadway, Tolworth Roundabout to Kingston Road). It would be reasonable
to assume that the Meyer Homes site played an important part in the formulation of the
2010 Strategy and that it will continue to do so moving forward upon the basis that it
remains undeveloped. The fact that the consultation document recognises an increase in
homes within Tolworth as being significant accords with Meyer Homes objectives who, as
witnessed through the recent attempt to secure planning permission, endorse the longer
term aspirations for the area and who will continue to engage with the Council through the
emerging Tolworth Action Plan.

No change.

Do you agree with the proposed areas for selective growth in the Direction of Travel?
In summary, the identification of areas around transport nodes is in accordance with the
general principles of sustainable development, and will assist in supporting jobs and
economic growth in the right areas across the borough, as well as attracting more visitors to
the Town Centre.

Page 27, Bullet point
7

Kingston Town Centre is clearly the leading opportunity to set the growth agenda into
practice, and as such, should be prioritised for infrastructure funding and resource to unlock
sites and realise the vision. Specifically, this will be important for facilitating a growth in
visitor numbers, which is relevant to both public transport and car usage, which we
comment on in more detail below.
In addition, given the recent approval for Eden Walk and other emerging town centre
proposals, we would wish to see a policy approach which expresses the need for

Comments noted. The Council
recognise the key role that leisure
plays in attracting visitors to Kingston
Town Centre and will amend the text
of page 27 to reflect this.

Original text: ‘An
expanded retail offer
and strengthening of
the Metropolitan
Town Centre’
Update: ‘An
expanded retail,
leisure and cultural
offer and
strengthening of the
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Metropolitan Town
Centre’

connectivity and legibility between the various town centre sites and areas, as well as
joined-up approaches to the provision of infrastructure. The Town Centre’s existing retail
offer is well-established and therefore we consider that the priority should focus on
supporting other Town Centre land uses, including leisure and residential.
We support the growth vision to assist the Town Centre’s attractiveness to visitors,
specifically relation to leisure and food and beverage offer to offer a more comprehensive
range of services and develop a destination through Placemaking principles.
16

John Lewis
Received:
24/08/16

16

John Lewis
Received:
24/08/16

16

John Lewis
Received:
24/08/16

Are there other areas in the borough we should identify for selective growth?
There are no further areas in the borough that can offer such significant growth in strategic
locations. The next phase of Local Plan production should identify specific opportunities
and sites for the delivery of intensification and the delivery of infrastructure and associated
proposals for connectivity etc. This should be done in conversation with key landowners
and stakeholders to ensure that it is approached comprehensively.

Comments noted. The Council will
be running a Call for Sites exercise
in conjunction with the Issues and
Options consultation for the new
Local Plan, which will give
landowners the opportunity to
engage with the Council on future
development.

Are there other areas in the borough that we should be seeking to protect and
Comments noted.
enhance?
There are no other locations in the borough that require the same comprehensive approach
to planning to enhance the area than the Town Centre, due to the significant opportunity it
offers and
the joined-up approach that is required.
What key infrastructure do you think the borough needs to support its growing
population?
1. Crossrail 2
The introduction of Crossrail 2 offers unparalleled opportunity for economic and housing
growth in the Town Centre, and to enhance the existing Metropolitan centre. The precise
proposals for this, relating to the relocation of the station, will require significant preplanning in terms of transport and accessibility to the wider town centre. Whilst proposals
are at an early stage, we consider that these elements will form a key part of the emerging
Local Plan strategy for the town centre.

No change.

No change.

1. Comment noted regarding
No change.
Crossrail 2. It is anticipated that
Crossrail 2 will have a
transformational impact on the
connectivity of this area. New
Crossrail 2 Services from 2033 will
be serving railway stations in the
area with four trains an hour in each
direction connecting central London.

2. Road Network
The document references the pedestrianisation of Wood Street and Clarence Street, and
making the rest of this network 2-way. We would wish to see emerging proposals and
evidence of how the traffic management will function in this area. Additionally, the strategy
in relation to bus access will need to be reconsidered.

2. All comments noted. Regarding
the road network, any proposals to
pedestrianise Wood Street and
Clarence Street will include evidence
of how the traffic management will
function in this area.

The proposed changes to the road network will need to be developed alongside other

3. Comments noted regarding bus
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proposals for the Town Centre, in accordance with key landowners and stakeholders to
ensure that development phasing (and other elements which may impact on access, car
parking and servicing/delivery) is also considered.
3. Public Transport
Related to the road network, the bus services within the town centre using this network will
need to be carefully considered, to ensure that the traffic management strategy is
complementary to the public transport offer. This will be critical to delivering increased
visitor numbers and supporting the growth of the Town Centre as a ‘destination’.
4. Pedestrian Accessibility
Pedestrian connectivity will be key to unlocking the wider opportunities associated with the
infrastructure improvements. Improvements to riverside access has been a key priority for
the council as set out in the K+20 Plan, which should be focussed upon when considering
the wide transport network changes. This is a key opportunity for the JL store in particular
and should be considered a key potential benefit in any wider discussions on the future of
the store. The relocation of the station will require careful consideration to improve access
to the town centre.

16

John Lewis
Received:
24/08/16

Any other comments?
Early engagement with key stakeholders and landowners is welcomed, to develop a
strategy which is comprehensively considered and ties in the key infrastructure
opportunities.

services. Improved bus services will
form part of ongoing discussions with
TfL to improve public transport
accessibility in the area.
4. Regarding pedestrian
accessibility, the relocation of the rail
station would enhance its integration
with the town centre and potentially
free up development sites in the
immediate vicinity. Such an
approach would benefit from and
integrate with the proposed revised
highway arrangements for the town
centre (including pedestrianisation of
Wood Street) and also the
construction of Crossrail 2. Station
relocation is in the early stages of
investigation and will require testing
and liaison with a number of key
partners.
Comments noted.

No change.

Comments and support noted.

No change.

Therefore, we wish to partake in continued dialogue with the Borough and the GLA, to
ensure that our aligned growth aspirations are able to be delivered, through joined-up
approaches to infrastructure, accessibility and masterplanning.
Please do not hesitate to contact us to discuss any of the issues raised in our
representations, and we look forward to engaging throughout the Local Plan process.
17

Berkeley Group
Received:
26/08/16

We welcome the publication of the Direction of Travel Document (DoT) of Kingston upon
Thames (Consultation Draft June 2016) and the opportunity to comment on behalf of the
Berkeley Group, who are supportive of the DoT and the identification of Kingston Town
Centre as an area of transformational change. Berkeley Group is currently delivering three
sites within the Borough; Latchmere House, Queenshurst and the Old Post Office. The
Group’s Queenshurst and Old Post Office developments in Kingston Town Centre are
referred to on page 20 of the DoT.
Berkeley Group are very supportive of the early engagement on the new Local Plan and
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Kingston Town Centre Opportunity Area Planning Framework (OAPF) for which the DoT
will provide supplementary planning guidance.
Approach to Development Proposals:
Berkeley Group welcomes the confirmation that the DoT provides supplementary planning
advice to the London Plan, whilst also setting the broad context in which the growth agenda
needs to be planned and delivered to support the process of preparing the new Borough
Local Plan.
It is important, however, that any planning proposals which are consistent with the DoT are
determined without delay, consistent with paragraph 14 of the NPPF, and growth should
not be delayed pending the preparation of the new Local Plan for the Royal Borough of
Kingston upon Thames.
17

Berkeley Group
Received:
26/08/16

Growth:
Berkeley Group supports the Council’s proactive approach to growth and welcomes the
Council’s intention to provide clarity on the context in which the growth agenda needs to be
planned and delivered.

Comment on the Development
No change.
Delivery Document noted. We will
confirm with the GLA what details of
the document will be made publicly
available.

Page vii of the DoT refers to a Development Delivery Protocol between the GLA and
Kingston upon Thames Council, to ensure a high quality development is delivered that
supports the shared aspirations of the borough. We request for this document to be
published; as a background document, to understand the principles that have been agreed
and further understand the direction of travel.
17

Berkeley Group
Received:
26/08/16

Infrastructure:
Berkeley Group supports the principle of infrastructure rich development and forward
planning for infrastructure requirements. We recognise that the development industry
should contribute towards the cost of these infrastructure requirements. This needs to be
achieved in a way that does not undermine development viability and delivery of much
needed homes, including affordable homes.

Comment on the proposed
No change.
Development Infrastructure Funding
Study noted. The Council will be
liaising with all key stakeholders such as yourselves - as soon as
work on this study starts.

Berkeley Group strongly supports the development of Crossrail 2 as a strategically
important project for London. We agree with the Council’s recognition that growth is not
wholly dependent on Crossrail. As recognised in Appendix A of the 2014/2015 AMR
published in April 2016, The Royal Borough of Kingston has an undersupply of 395 Homes
against its cumulative housing target. Homes are, therefore, needed ‘even without the
added opportunity of Crossrail’.
We request that further detail is provided on the scope and timing of the Development
Infrastructure Funding Study referred to on page 40 of the DOT.
17

Berkeley Group

Kingston Town Centre:

Comments noted. The identification

No change.
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Received:
26/08/16

Berkeley Group fully supports the identification of Kingston Town Centre as an emerging
area of opportunity and transformational change.
Berkeley Group welcomes the Council’s support for significant delivery of new homes
including affordable homes and jobs as a key objective.

of housing targets for Kingston Town
Centre and the emerging
Opportunity Area will be considered
as part of the preparation of the new
London Plan and Borough-wide
Local Plan.

Given Kingston Town Centre is identified as an emerging Opportunity Area, it is considered
this section should reinforce the promotion of the area for growth and densification, and
provide an indication of minimum targets for the number of homes for the Town Centre,
recognising the need to plan for sufficient headroom to ensure housing requirements are
met in full in accordance with the Outer London Commission Delivery Report (March 2016).
17

Berkeley Group
Received:
26/08/16

18

Next Steps:
St George would very much welcome the opportunity to engage further with the GLA and
the Council, through the draft Local Plan Issues and Options consultation.

Comments noted.

Eden Walk
Shopping Centre
Limited
Partnership

On behalf of our client, Eden Walk Shopping Centre Limited Partnership (the “Partnership”), Support and comments noted.
I am pleased to provide our support for the City in the West - Direction of Travel
consultation document prepared jointly between the Royal Borough of Kingston upon
Thames (RBK) and the Greater London Authority (GLA).

Received:
26/08/16

By way of background, British Land and Universities Superannuation Scheme are joint
owners of Eden Walk Shopping Centre and have recently secured a positive resolution for
the comprehensive redevelopment of the Centre to create a retail-led mixed use scheme,
incorporating 380 residential units, offices, restaurants and a boutique cinema.

No change.

No change.

The redevelopment will be transformational for Kingston Town Centre, creating the very
best retail units for existing retailers seeking better stores in Eden Walk, and new retailers
who are currently unable to locate in the Town Centre. The Partnership is a long-term
steward of Eden Walk and will make a substantial investment in Kingston Town Centre, a
catalyst for the regeneration of the Eden Quarter.
The Partnership recognises that Kingston is a great town, a Metropolitan Centre and an
aspiring Opportunity Area. It is also a retail powerhouse for its catchment. Nonetheless,
Kingston is facing a number of challenges including a changing retail landscape which has
been impacted by online sales and competing centres as well as a growing population.
This document seeks to formalise the aspirations for the Borough, which will help Kingston
meet its challenges and fulfil its opportunities.
18

Town Centre Growth
Eden Walk
Shopping Centre The Partnership support the promotion of Kingston Town Centre as an area identified for

Support and comments noted.

No change.
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Limited
Partnership
Received:
26/08/16

growth.
The increased transport accessibility through Crossrail 2 and a potential new train station
will enhance both connectivity and the facilities for existing residents and will be a
differentiator for the Borough. The aspirations for a new mixed use and office quarter
around the station will create a sense of arrival.
The aspiration for an expanded retail offer and strengthening of the Metropolitan Town
Centre supports the Partnership’s ambitions for Eden Walk.
It is recognised that a significant delivery of new homes is required to meet population
growth. Kingston Town Centre is a sustainable location for this growth.
The continuing protection of Kingston’s historic environment is supported, however, it
should be noted that new and old can sit side by side creating a varied townscape.
The production of a new Local Plan incorporating these aspirations is therefore supported
as it seeks to take a proactive approach to delivering growth.

18

Eden Walk
Shopping Centre
Limited
Partnership

Opportunity Area
It is understood that the GLA and RBK are jointly preparing an Opportunity Area Planning
Framework in advance of a formal Opportunity Area being introduced for Kingston Town
Centre in the new London Plan.

Received:
26/08/16

The Partnership welcome this process and the opportunities that this allocation will bring,
including facilitating sustainable growth, increased access to funding opportunities and
improved infrastructure.

Support and comments noted.

No change.

Eden Walk
Shopping Centre
Limited
Partnership

Infrastructure
Support and comments noted.
The Partnership support Crossrail 2 in the Borough, which will add capacity and cut journey
times for commuters. It will transform the connectivity of the Borough with London and
equalise the playing field on which other competing centres currently outperform.

No change.

Received:
26/08/16

This is key to help Kingston fulfil its ambitions for growth and the long term aspirations
which underpin the Opportunity Area. It is also key that plans for this infrastructure are fully
integrated in the long-term vision for Kingston.

It is important that a robust evidence base of supporting studies (including a Transport
Assessment and Development Infrastructure Study) is prepared to support the positive
work undertaken to date for the Opportunity Area.
18

Within the Town Centre, proposals to remove traffic from Clarence Street and to convert
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the remainder of the gyratory system to a two way road will help to improve connectivity
between the Town Centre and Kingston station. Developing these connections and
encouraging the use of sustainable transport to the Town Centre are also supported by the
Partnership.
18

Eden Walk
Shopping Centre
Limited
Partnership

London Plan
Comments noted.
Following recent announcements regarding the forthcoming review of the London Plan, the
Partnership reiterate the importance of continued liaison between the GLA and RBK in
ensuring that these aspirations for
growth are incorporated in regional plans for London.

No change.

Conclusion
The Partnership welcome the current Direction of Travel set out by RBK and the GLA and
the proposed growth which an Opportunity Area could bring to Kingston. This proactive
approach to delivering new development and capitalising on the introduction of Crossrail 2
in the Borough will be key to the future growth of Kingston.

Support and comments noted.

No change.

All comments noted. Please note
that there will be an opportunity to
comment on specific plans,
proposals and sites as part of the
Local Plan process.

No change.

Received:
26/08/16
18

Eden Walk
Shopping Centre
Limited
Partnership
Received:
26/08/16

19

CgMs
(On behalf of
Kames Capital)
Received:
26/08/16

19

CgMs
(On behalf of
Kames Capital)l
Received:
26/08/16

We look forward to continuing to work closely with RBK and the opportunity to consult on
the “Issues and Options” consultation for the new Local Plan later in 2016.
I write on behalf of my client, KAMES CAPITAL, to submit representations to the Direction
of Travel for the Royal Borough of Kingston Upon Thames in relation to their interest in the
land at Clarendon House, 147 London Road, Kingston Upon Thames, KT2 6NH. KAMES
CAPITAL are currently seeking to redevelop the site to provide a residential led mixed use
scheme which would in turn, seek relaxation towards the adopted policy requirement for the
re-provision of employment floorspace so as to optimise the development potential of the
site and subsequently sustain the viability of any potential redevelopment scheme.

Please also note that this includes a
Call for Sites exercise in conjunction
with the Issues and Options
consultation for the new Local Plan,
which will give landowners the
opportunity to engage with the
Council on future development.

Background - Planning Policy
Comments noted.
Employment Land
Policy DM17 – Existing Employment Land and Premises notes that the council will protect
all employment land and premises. More specifically it notes that together the SILs and
LSISs form the main supply of industrial / business land and will be protected for B1, B2
and B8 uses and other uses of an industrial and employment nature (excluding retail). This
policy further notes that alternative uses will not be acceptable within the employment areas
unless it has been demonstrated by sound evidence and rigorous marketing over a number

No change.
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of years (up to two years) that there is no quantitative or qualitative need for a range of
employment uses.
Additionally, the policy states that mixed use development schemes should not result in a
net loss of employment capacity (floorspace and/or land) and should not compromise the
viability of the site and/or its surroundings for employment purposes. It further notes that
residential use within mixed use schemes will not be appropriate where it would be
incompatible with established employment uses, or prejudicial to the site's continued
operation for employment purposes.
19

CgMs
(On behalf of
Kames Capital)
Received:
26/08/16

Additionally, Policy CS11 – Economy and Employment states that the Council will:

Comments noted.

No change.

Housing
Comments noted.
The Further Alterations to the London Plan (FALP) notes that Kingston requires an annual
supply of 643 units in order to reach the ten year target of 6,434 dwellings. Local Policy CS
10 – Housing Delivery states that the Council will seek to meet and exceed the Borough's
annual housing target as set out in the London Plan for the period 2012/13 to 2026/27. The
current target is to achieve 375 new units a year. This is significantly lower than the above
FALP target however the FALP provides more recent and informed guidance which should
be reflected in emerging local development plan policy.

No change.

a. build on the economic strengths of the Borough by promoting the development of a
diverse and flourishing economy and ensuring that land and premises are available for both
traditional industrial and office based employment activities (B1, B2 and B8 uses);
b. promote the redevelopment, renewal and modernisation of existing office stock (which
may include integrating office space and residential uses into mixed use developments)
c. promote other key employment sectors such as retail, financial and legal services,
leisure, culture, health, education, public administration and tourism and ensure that land
and premises and appropriate infrastructure are available for these activities also
The Core Strategy has accepted that vacant and inactive office buildings would be suitable
for ‘mixed use’ as policy DM17 notes that mixed use development schemes should not
result in a net loss of employment capacity (floorspace and/or land) and should not
compromise the viability of the site and/or its surroundings for employment purposes.
Additionally, this policy notes that residential use within mixed use schemes will not be
appropriate where it would be incompatible with established employment uses, or
prejudicial to the site's continued operation for employment purposes. Any potential
residential use at Clarendon House would be acceptable and would not impact upon the
sites operation in use as an office.

19

CgMs
(On behalf of
Kames Capital)
Received:
26/08/16
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Within the reporting year 2014/15, only 363 net additional units were completed and only
122 affordable housing completions (total is 187 since 2012). This is lower than the local
policy and significantly lower than the FALP annual target. The Housing Trajectory
produced by Kingston Council notes that there has been a historic undersupply of housing
from 2010/11.
According to the SHLAA, whilst the individual estimates of capacity are provisional the
indicative figures suggest a combined capacity of around 2,320 new dwellings on identified
large sites. In addition to the capacity on large sites, the SHLAA/HCS also identified, based
on past trends, the amount of housing likely to come forward on small 'windfall' sites (i.e.
those unidentified in the plan). This equates to around 40% of overall capacity. The fiveyear Land Supply shows that in the first five years of the Core Strategy the housing target
can be met with minimal reliance on unidentified sites, however in later phases of the Core
Strategy period the reliance on windfall sites increases. FALP Policy increases the Core
Strategy Target of 375 annually to 643 per annum. Therefore a target of at least 6,434 new
homes to be delivered up to 2025.
The latest AMR published in April 2016 notes that with current and expected overall
housing completions for the 15-year period are expected to fall short of the 11,145 unit
cumulative target by 1,635 units (below 15%). This is further exaggerated by the increased
identified target for housing as noted with the FALP. Housing delivery in the period 2010/11
to 2014/15 fell short of the cumulative target by 395 units, however the 363 net additional
homes delivered in 2014/15 is a significant increase (up 47%) from 2013/14. Despite this
increase however there remains a historic undersupply of housing present in the borough,
which the LPA are required to address.
19

CgMs
(On behalf of
Kames Capital)
Received:
26/08/16

Summary of Current Position
In summary, based on the above planning policy and the current position on both housing
land supply and availability of office floorspace, there is clear scope and capacity for
increased residential-led mixed use development within Kingston. This is detailed below:

Comments noted. The Council will
review all existing policies as part of
the preparation of the new Local
Plan.

No change.

Availability of office floorspace in Kingston
In terms of availability of office floorspace, based on publicly available information dated
25.08.16 from the Estate Gazette (EGi) website there is approximately 76,400sq.ft available
office floorspace within Kingston. This does not include information dated 19.08.16 from the
Martin Campbell (Commercial Property Agents) website which notes there is 26,670sqft of
available and vacant office floorspace within Kingston itself. In addition, the Article 4
Direction in place in certain parts of Kingston means any further reduction in office
floorspace will be halted. This emphasises the development management system of control
which seeks to introduce some flexibility within the emerging document. The draft Direction
of Travel Document which provides the opportunity to reduce the proportion of replacement
employment floorspace in any future scheme by noting London Road as an area of
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opportunity where residential-led mixed use development would be appropriate.
19

CgMs
(On behalf of
Kames Capital)
Received:
26/08/16

Shortfall in Housing Supply
The shortfall in housing supply described in detail above, therefore, means that
redevelopment of any site to provide new housing in areas of identified need (i.e. where a
5-year supply of new homes to meet need cannot be identified) has material weight in
determining planning applications over hitherto restrictive land use policy – e.g. that which
seeks to retain B1 floorspace. Currently the Council’s housing supply position has not been
met since 2007/08.

Comments noted. The council
recognises that new growth and
density are required to meet the
Borough's housing need. The
Council will review all existing
policies as part of the preparation of
the new Local Plan.

No change.

Comments noted.

No change.

To conclude, the LPA preside over a historic undersupply of housing, with targets not being
met for a prolonged period of time, these targets are required to be increased by the
Strategic Development Plan, therefore, the proposed altered Direction of Travel for
employment-based land use is supported. The draft consultation document position notes a
more flexible approach to the hitherto restrictive policy regarding loss of employment land /
floorspace.
19

CgMs
(On behalf of
Kames Capital)
Received:
26/08/16

Representations to Draft Direction of Travel for Kingston (June 2016)
Although Clarendon House is located within a Locally Significant Industrial Location and
planning policy DM17 and CS11 protect this use, there is a clear expectation, as noted in
the draft document, for seeking relaxation towards the adopted policy requirement
addressing the re-provision of employment floorspace on any employment land.
KAMES Capital support the consultation document referencing the ‘Norbiton, London Road
and Cambridge Estate’ Area of Opportunity where it is noted on page 29 that ‘Selective
redevelopment in this part of the borough could result in Residential-led mixed use
development on and around London Road’. Residential use along London Road would be
compatible with the existing employment uses, such mixed use development would
maintain employment floorspace and also provide much needed housing in the borough.
In addition, it is understood that the Direction of Travel Document will form part of the
preparation of the Kingston Local Plan. The next steps are to carry out an Issues and
Options Consultation in Autumn 2016 and also continue working on the Opportunity Area
Planning Framework. We would welcome the opportunity to comment on both documents
to support residential-led mixed use development along London Road and more the
specifically Clarendon House site.
I trust the above representations will be taken into consideration when assessing the
content of the Direction of Travel Consultation Document. If, in the interim, you have any
queries please do not hesitate to contact either Mairead Murphy or myself at this office. I
look forward to your formal acknowledgement of our representations and any information
moving forward in respect to the new Local Plan.
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Deloitte LLP (On "In principle support" for growth aspirations, particularly Kingston Town Centre. Welcomes
behalf of Fenwick the recognition of the need for infrastructure improvements to remain competitive. Support
Limited)
for the preferred highway scheme, to remove traffic from Wood Street and Clarence Street
and convert the remainder of the gyratory to a two-way road, subject to relevant
assessments justifying the proposals and their impact.
Received:
05/09/16
There is a need to increase leisure and recreation alongside housing growth and supports
an expanded retail offer and strengthening the Town Centre. There is a need to improve
existing assets within and around Clarence Street and the River frontage and to identify
support for redevelopment in this part of the Town Centre to ensure it continues to thrive.
This should be identified within the emerging policy documents. Improved access to the
Riverside and better connectivity for pedestrian and cyclists in this location will help these
ambitions be realised.

Support noted. The Council
No change.
recognises the importance of
maintaining Kingston's role as a top
destination through diversification of
town centres and enhancing the
retail, leisure and cultural offer. Text
amendments have been made in the
Direction of Travel to support this
objective.
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Residential Associations and other groups
ID
21

Respondent
Chessington
District
Residents’
Association
Received:
29/08/16

Comment

RBK Response

Document
Update

Please note that we are a forty-year- old residents’ association. We work in the interest of Comment noted.
the communities in the South of the Borough (SOTB) Neighbourhood Committee area. As
such, with two exceptions, we will comment only on SOTB issues in this consultation. We
have discussed this consultation with our Executive Committee members. Our response is,
in the main, the result of that discussion.
Where committee members have wanted to make specific comments they have been
included and are prefixed with a bullet point. We have also circulated the consultations
existence to all of our membership, encouraging them to make their own response.
“Do you agree with the proposed areas for selective growth in the Direction of Travel?” is
the fundamental question that you are asking.
No, we think that many assumptions and understandings in the document are incorrect. We
fundamentally disagree with many of the premises upon which your document is based.

22

Chessington
District
Residents’
Association
Received:
29/08/16

22

Chessington
District
Residents’
Association
Received:
29/08/16

Page 18, Growth paragraph 2, higher density mixed use renewal and development – We
Comments noted.
will not comment on this as we consider that residents have fully expressed their views to
the events concerning development in the town centre during the last two years, and have
been ignored. The sentiments concerning high rise buildings and over development,
expressed by town centre residents, are also held by residents in the towns outer suburbs.
Suffice to say that none of us would care to live in what is proposed for the town centre.

No change.

Page 18, paragraph 3, The OLC growth option scenario – This does not fully apply to the
SOTB. This area has been ‘under development’ since the 1930’s when the first modern
housing estates were built on farmland. Building continued after the war with major council
estates in the 1950’s and 1960’s, and Surbiton Borough Council built very high standard
council housing in this area. The Chessington Industrial estate was fully developed. A
major new housing estate, the Winey Estate, was built by Wimpey in the 1990’s. Two
smaller industrial estates were built in the south of the SOTB. Subsequently developers
such as Paragon have continued to build high density housing as the opportunities
presented themselves. The OLC statement is a broad brush comment that has no local

No change.

Comment noted.
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significance in this part of
Kingston.
22

Chessington
District
Residents’
Association
Received:
29/08/16

Page 19, paragraph 1, “There will be many constraints on growth and the Local Plan will
Comments noted.
need to consider how best to ensure the boroughs distinctive character is maintained and
the distinctive supporting infrastructure is provided”- Surely this is a theoretical statement at
odds with reality. For many years the council have been active in destroying the boroughs
distinctive character.

No change.

It should also be noted that the Leader of the Council is on record as saying that
development comes before infrastructure, i.e. this is perhaps not the way the consultation
document has expressed it.
The only infrastructure improvement that the SOTB has experienced in recent years was
the re-building of the Malden Rushett crossroads. That took TfL over ten years from the
initial consultation to completion of the project. They wasted tens of thousands of pounds
on abandoned plans because they ignored the errors in their proposals to which residents
specifically drew their attention during the so called ‘consultation’. TfL created traffic
gridlock in the SOTB during the months it took to undertake the work.
As the Council, TfL and the Mayor of London have inadequate financial resources we are
doubtful about the expression of such good intentions. We think the more relevant words
are contained in paragraph 4 of the Leader of the Council’s foreword when he writes that
growth can secure our future by “working collaboratively with the residents, the Mayor of
London, developers and investors”. This document can be read as preparation for a
developer’s charter.
All of our requirements need an injection of public money. The developers and investors
will not provide the amount of money needed.
We cannot accept that a general development plan is made before a constructive
infrastructure study has been completed. We would comment that two traffic studies were
conducted some years ago in the North of the Borough but the proposal to conduct one
such study in the South of the Borough was dropped from the last UDP. The Borough had
a major infrastructure development in the 1930’s when the by-pass, which became the A3,
was built. The only other major infrastructure development was the town centre roadway
arrangements in the 1990’s. All subsequent change has been tinkering. We are long
overdue for major infrastructure reform.

22

Chessington
District

Page 19, population growth – We are very sceptical about the various population growth
figures that have been bandied about in recent years. The SOTB has been a direct victim

Comments noted.

No change.
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Residents’
Association
Received:
29/08/16

of this type of misinformation.
For example, the excellent Moor Lane primary school, a fine building with large playing
fields, and its own teaching swimming pool, was closed by RBK. This was because they
claimed the GLA said that there was a falling number of young children coming into the
education system. At the time local residents said that this was incorrect, but were ignored.
The demographic information was wholly wrong and RBK officers excused themselves by
saying that the GLA had provided them with false figures. This has resulted in a lot of
money being spent in re-building and enlarging local primary schools. Moor Lane school is
now used as council offices, the playground is a mini-bus park, the playing fields are
underused and the swimming pool is derelict due to lack of maintenance. Errors in misuse
of population growth figures can have significant and costly consequences.
We do not think that this is an appropriate time to spend public money on projects
dependent upon population growth in London. We do not yet understand the economic
consequences of the June the 23 rd referendum. Will the economy and the population
continue to grow? – possibly not. Does the Council have the financial resources to prepare
for population growth? – no. Could the NHS cope with a significant increase in the
population? – doubtful, as we are already in a near state of crisis with the current level of
population. Will the Department of Transport, the Mayor and TfL be able to fund and
provide the necessary infrastructure development? – No
There are also purely social considerations which need to be addressed when considering
the need for housing a possible growing population. Is society currently giving our young
people a fair deal in housing? Should we be building houses for sale, or for rental, as they
do in Germany with rent control? (And are now doing so systematically in some north of
England local authority areas) Are we providing adequate housing for our elderly? When
we provide social or affordable housing should it be of an adequate size and standard?
Such housing should have adequate amenity space for children to play and develop in
safety. In the South of the Borough a councillor once said of one of the developers that we
were used to them proposing to build rabbit hutches but they were now proposing guinea
pig hutches.
This attitude was a feature of the developer’s revision of the recent planning application to
build 705 housing units at Tolworth. In the Times recently there was a report on research
into possible psychological damage experienced by people living in extremely small homes.
Your document ignores these realities.
- The Centre for Policy Studies has written that people with old age dependency now
constitutes a growing percentage of our population. However, suitable housing is not being
built fast enough to satisfy the need. This confirms the Council Leaders comments that old
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people, often widows or widowers, in Kingston continue to live in their family homes
because they cannot downsize due to the unavailability of smaller homes. This has obvious
consequences in distorting the availability of housing. Is this being considered in The
Direction of Travel proposals?
-- In recent years’ various departments of the council and officers have raised the issue,
and published maps of, areas of social deprivation in the Borough.Such areas are shown to
exist in the SOTB. Yet we seem to ignore this in the planning process.
--There are other changes taking place in society that should be considered when making
long term plans for Kingston. One of our senior and very experienced councillors
commented that dementia is becoming more common as our ageing population grows. At
the moment a great deal of this burden is carried within the community. Perhaps now is the
time for the council and local NHS to escalate this issue within the planning framework.
Frankly, with all of the negative possibilities in the current political and social life of the
country we do not think this issue, as outlined in the The Direction of Travel document, will
be worth pursuing for some years. This work should be undertaken when we are more
confidant of our nation’s future. It should also be delayed until we have undertaken
extensive research to justify the proposals for development. If we stop working on it now,
we would save the council an enormous amount of tax payers money, both in the short
term and the long term. Surely, we must ask ourselves if we can spend our limited financial
resources more effectively.
22

Chessington
District
Residents’
Association
Received:
29/08/16

Page 20 and 21 – Story so Far

Comments noted.

No change.

The seven photographs of new buildings all have a commonality. They are all boring,
unoriginal, off the peg architecture that is out of keeping with the Council Leader’s
statement that “we are rightly proud of our identity and heritage”. Those buildings have no
unique identity or acknowledgement of our heritage. They are developer’s financial dreams
that the council and Development Control Committee have allowed to be built. To quote
Councillor Davis again, “growth must happen”, but all of these buildings show an anonymity
and lack of sense of scale that is destroying Kingston.
The final photograph on page 21, a building in the South of the Borough, is a classic
example. The Premier Inn at Tolworth was originally a speculative proposal made by a
property developer. Eventually planning permission was given for a business hotel with 137
rooms, located on a roadway that is already jammed with traffic for most of the day, and
where all of the vehicles leaving the hotel will have to leave via the congested Tolworth
roundabout. It is being built alongside a slip road on which two major industrial plants and a
large bus garage are located. All of these businesses generate a large amount of HGV
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traffic during the working day, from about 6am onwards. The hotel is also adjacent to a
noisy railway bridge. This is to be a ‘business hotel’, yet it will have only half the number of
parking spaces for the number of rooms in the hotel, in an area where there is no on street
parking! Truly, it is a typical example of the Kingston style ‘story so far’.
In the South of the Borough, Tolworth in particular, many residential tower blocks are being
proposed. We realise that such buildings are very attractive to ‘developers and investors’.
However, they are contrary to the environment, culture and social need of the SOTB. In our
opinion such buildings will become the slums and social problems of tomorrow.
22

Chessington
District
Residents’
Association
Received:
29/08/16

22

Page 23, paragraph 3 – Infrastructure Improvements
This paragraph mentions two projects relating to the A3 and the Tolworth roundabout.
Excavating the A3 and decking it over is widely thought to have been a cheap publicity
fantasy of the previous Mayor of London in his final pre-election year. The proposal is not
worth commenting on.

Comments noted.

No change.

Comment noted.

No change.

The recent planning hearings for the proposed redevelopment of what we have for many
years called the Tesco Tolworth site have shown that Transport for London have no idea of
how to cope with any sort of increased traffic flow in the Tolworth area, let alone current
traffic flow on the Tolworth roundabout. Their recent proposals were based on poor data
input into traffic modelling software. The computer generated proposals were absurd and
posed a threat to the main access road to the industrial estate, so jeopardising the viability
of the estate to function efficiently. The planning hearings were, in our opinion, particularly
bad because the officers did not attempt to make the DC Councillors aware of the industrial
estate issue, the traffic flow in that locality, that a 130 bed hotel is already under
construction one hundred yards away, that there are three major businesses located in the
service road next to the hotel that is being built, all of which have to leave the area via the
roundabout. These issues conflict with the consultation documents glib statement that their
resolution would “unlock development opportunities as well as bringing forward much
needed road improvements in particular enhancements to road safety”. People don’t get
knocked down when vehicles are stationary in a traffic jam.

Chessington
District
Residents’
Association

Page 23, paragraph 4
“The concept of a Hook/Chessington relief road is being explored with neighbouring
planning authorities and key partners”. This statement is risible. Our association owns
copies of the routes proposed for the relief road by W.H. Atkins in the 1990’s.

Received:
29/08/16

Nothing has changed in the intervening years, the countryside and woodland is as it was all
those years ago. What may kick start the process is not an initiative from Kingston council,
but rather the government finally making a decision on the third runway and giving it to
Gatwick.
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Chessington
District
Residents’
Association
Received:
29/08/16

Page 23, paragraphs 6,7 & 8
Comment noted.
The Crossrail 2 proposal was widely discussed in the SOTB at its inception in 2014 when
the pressure group ‘London First’ publicised the development potential of the scheme. They
said if the outer London ‘green belt’ areas were utilised for housing; the profits would help
to finance the railway. We were not convinced by their logic; in fact, we did not believe it at
all.

No change.

However, when we look at the disastrous progress of HS2, the enormous destruction of
housing and the built environment of North London, the terrible social disruption, and most
especially the cost of the project, then many of us have no faith in the benefits assumed to
be coming from Crossrail 2. When HS2 was first proposed it was to be a £30 billion project.
Now it is being discussed as a £50 – £60 billion project. Does anyone yet have realistic
figures for the cost of Crossrail 1, if so we have not seen them. Before the June 23 rd
referendum the Government was financially distressed and said that it was forced to
abandon its manifesto pledge to balance the budget by 2020. It is surely now very doubtful
that the country, let alone London, can afford Crossrail 2.
22

Chessington
District
Residents’
Association
Received:
29/08/16
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Chessington
District
Residents’
Association
Received:
29/08/16

Page 25 – Emerging Areas of Opportunity
This is not a sensible topic. Kingston currently has very major infrastructure problems. In
the South of the Borough we have traffic jams each morning and afternoon (from 3pm!) on
the A243 and adjacent roads. The smallest problems can cause gridlock. The traffic
congestion encourages ‘rat running’ in residential roads.
Even the Police response vehicles often use that option. The traffic problems we face are
directly linked to the traffic problems at Tolworth and the more general problem of a totally
inadequate road infrastructure in south west Kingston. As we noted above, what happens if
Gatwick gets the extra runway and quickly start the fast construction process, as they have
said that they will do? As we have already written, unless infrastructure problems can be
resolved, forget emerging areas of opportunity. We will have big enough problems
maintaining the viability of our current industrial estates as well as the health and sanity of
our residents.

Comment noted. The Council also
No change.
recognise that key to facilitating and
managing new growth is to ensure
new investment and improvement in
supporting infrastructure, including
transport infrastructure such as
investments in Crossrail 2, bus
services and cycling infrastructure
(via the Go Kingston scheme),
providing residents with a much wider
choice of transport options whilst
reducing car reliance.

Page 37 – Chessington
We have already commented extensively on Crossrail 2. New housing development is
extremely hypothetical.

All comments noted.
No change.
1. The new station is only a concept
at this stage as a potential way to
improve connections in this area and
relieve congestion. This will be
Enhancements to our two railway stations are the practical and financial responsibility of
subject to further exploration before
the railway companies, not the council. It amazes us that our council officers and
councillors accept the ugly, grotty state of Chessington North station. What is stopping the any decision is made. Note that the
arrival of Crossrail 2 would transform
council or the GLA from working with the railway companies at this moment in time to
pressure them to behave responsibly to the communities that they are meant to serve, and the connectivity of this area, providing
a more regular service (a minimum of
refurbish the stations. Disabled access would be a good kick off point.
four trains per hour on each line at all

53

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
times of operation) connecting
1. A new station serving CWA. Why? One of our members has measured the distance from through Central London; however,
detailed proposals from Crossrail 2
Chessington South station to the CWA public entrance. It is approximately 0.7 of a mile.
There is already a direct bus service to and from the station to CWA. It could be enhanced are yet to be decided.
to further support CWA requirements by running a shuttle bus, if CWA, which has the
vested interest, would pay the money. Alternatively, they could re-arrange the venue so
that the public entrance is at the station end of the site. We should not have to support
profitable international entertainment companies with public money.
Barwell Business Park is privately owned by an efficient and renowned property company
which specialises in trading estates. If anyone can think of ways of ‘intensification’ of the
business park, then tell them. There is nothing stopping them doing it now.
New District Centre. This idea came out of a recent consultation on the lamentable state of
the Hook Parade. It is pie in the sky.
Relief Road, already discussed.
Improved Bus Service Provision. When there are no traffic jams the service provided on the
71 bus route is quite adequate at approximately ten minute intervals and offers a twentyminute journey to Kingston. However, due to the poor infrastructure and traffic congestion it
can often take an hour to get to or from Kingston. Such journeys are horrible for the
passengers.
For many years we have been campaigning to get the 478 bus service to Epsom enhanced
so that shoppers can go by bus to the Sainsbury Mega Store at Kiln Lane and to Epsom
hospital. These minimal alterations to the service would greatly help our aged residents and
families that do not own cars. We would welcome the council’s planning department
support on this issue.
Cycling Network. At the time of the consultation into cycling in Kingston we prepared a
paper proposing and detailing off road cycling routes to the town centre. This would have
supported safe cycling as all of our roads in the South of the Borough are too dangerous for
cyclists. It would also have encouraged residents to go to work in Kingston by bicycle,
provided safe cycle routes for children and facilitated leisure cycling. The project came to
nothing because the council decided that no money would be spent on supporting cycling
south of Surbiton station. There is already a network of footpaths in the South of the
Borough but they are in general badly maintained by the council.
22

Chessington

Page 39 – The Rest of the Borough

Comments noted.

No change.
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District
Residents’
Association
Received:
29/08/16

For more than ten years we have opposed the various plans put forward by Tesco and
Meyer Bergman to build housing on the site adjacent to the Tolworth roundabout. The last
proposal was to build 705 housing units in ultra-high density on this small, heavily polluted
site. We have already said the road structure cannot take more traffic. The South of the
Borough has the highest level of Chronic Obstructive Pulmonary Disease, which is
associated with air pollution, in the Borough. In our opinion the site is unsuitable for
housing. We think there are more suitable sites in Kingston upon which to build large
amounts of housing. We have been talking to people in those areas to explain our ideas.
As we said in our introduction we prefer not to comment on other parts of Kingston.

22

Chessington
District
Residents’
Association

Page 42 – Consultation Questions

Received:
29/08/16

2. Are there other areas in the Borough we should identify for selective growth?
Yes – answered in our text

Comments noted.

No change.

Comments noted.

No change.

1. Do you agree with the proposed areas for selective growth in the Direction of Travel ?
No – answered in our text.

3. Are there other areas in the Borough that we should be seeking to protect and enhance?
What a question! Some years ago we proposed three SOTB residential roads or areas (one
per ward) for lower level conservation protection to prevent them from the intrusion of
unsuitable development. The council agreed on two of the proposals, but before we could
discuss the third we were told that the council planning department had no work space
available in its current schedule of work. The council officer dealing with these projects
subsequently left and no further action was taken in any of these streets or areas. Earlier
this year we asked for this project to be reinstated. We know that site visits have been
made by an officer, but the months have passed with no response
from the council.
4. What key infrastructure do you think the Borough needs to support its growing
population?
Comments made in the text.
5. Any other comments?
No
23

Liz Meerabeau
(New Malden
Residents’

I am responding to the New Malden section of the document on behalf of the committee of
New Malden Residents’ Association.
We agree with the proposals for New Malden, with the exception of the connectivity to
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Association)
Received:
29/08/16

Kingston Hill (since there is no explanation of what is intended) and the improved
pedestrian and cycle networks (since there is again no information given). On these
aspects we therefore don’t have a view.
Our comments are as follows:
It isn’t clear for the document as a whole what framework is set by the Mayor’s office, and
what is within the remit of RBK. We would also like to know what the remit of the
Neighbourhood is, and what input our local councillors have had in the document.
We note that New Malden is not identified by the National Infrastructure Committee as a
site for development, although we recognise that more homes are needed, particularly
affordable housing. We request further clarity on where the Area of Opportunity in New
Malden would be sited, given that it has been depicted round the rail station but the station
is wrongly sited on the maps.
In general, RBK should set a more realistic percentage for affordable homes and then insist
on it. It is not sensible to have a target which is seemingly then ignored.
Development should be less reliant on private developers. Is it really not feasible for RBK to
borrow sometimes, particularly when interest rates are so low? Also there should be clearer
co-ordination, e.g. with the Cocks Crescent development, and parameters for the number
of housing units which are not so wide. We would like to see clearer infrastructure planning,
such as in health and education. In relation to the latter, we are concerned if the increased
provision of primary education is through increasing school sizes, without considering the
effects on young children of learning in large institutions.
We recognise that parking provision is contentious, but there should be more use of
underground parking, and a greater recognition of the variability in public transport across
RBK (also the feasibility of using public transport with young children).
Since the High Street has the propensity to flood in heavy rain (most recently on
referendum day) we welcome the proposal to improve local drainage, which is essential.
Since NM station is to be a Crossrail 2 hub, we would like to see much of the CIL being
used for the benefit of NM.
New Malden’s proximity to the A3, and the traffic flows (or stasis) this generates, need
consideration.

24

South of the

1. We recognise the need for more housing but not at the expense of the Greenbelt.

1. Comment noted regarding Green

Page 10; Pink text
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Borough Liberal
Democrats
Received:
26/08/16

Belt.
2. The assumption that we need to grow may be based on inaccurate information.
3. We are acutely aware of the need to preserve the character of the area.
4. We are concerned for the implications of Crossrail 2 but know we need to expand
transport.

2. Comment noted. Further
justification and reference of growth
estimates provided in revised
document.

3. Comments noted. The character
and heritage of the Borough
5. The current infrastructure in the South of the Borough can barely cope with what we
continues to be a key priority for the
have and there will only be further demands with the growth suggested in the
council. We recognise the need to
Direction of Travel.
positively balance new growth with
the consideration of heritage and
6. On page 18 the last sentence states the OLC ‘unlocking new development opportunities conservation assets in order to
and review of Green Belt land’. This is a huge concern and we object to
protect the distinctiveness of the
re-designation of green belt land to allow for growth, whether it is for housing, commercial borough. Further reference to the
or industry.
need to protect character has been
included in the revised document.
It would be preferable to promote new garden cities further out of the area.
4. Crossrail 2 as proposed, would
offer a range of benefits for all users,
including a more regular service (a
minimum of four trains per hour on
each line at all times of operation)
connecting through Central London.
The Council will actively plan for the
arrival of Crossrail 2, although new
growth in Kingston is not dependant
on its delivery.

bottom-left
Update: Added
sentence providing
justification of
where the homes
and jobs figure has
come from for
Kingston.
Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must
be balanced with
the unique
heritage and
character of the
Borough’.

5. Comment noted regarding
infrastructure. The Council recognise
that key to facilitating and managing
new growth is to ensure new
investment and improvement in
supporting infrastructure, including
community/leisure facilities and
transport infrastructure. We also
recognise that this investment must
be planned strategically through the
new local plan.
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6. Regarding the Green Belt, the
Borough's strategic open spaces are
important and valued assets and in
accordance with the London Plan and
national policy, will be protected from
inappropriate development. However,
in line with recommendations by the
Outer London Commission, we also
recognise the need to undertake a
review of Green Belt land as part of
the Local Plan process in order to
assess the suitability of land going
forward. Although new settlements
can play a major role in contributing
towards the wider housing need, both
regionally and nationally, the Council
has a duty to address its housing
need.
24

South of the
Borough Liberal
Democrats
Received:
26/08/16

Infrastructure Improvements
With regards to the Infrastructure Improvements we make the following comments:

1. Comment noted regarding A3
improvement proposals.

No change.

2. Comment noted regarding
Tolworth Park. This is only a concept
proposal at this stage regarding the
need for more accessible green
2. Tolworth Park redevelopment could increase traffic. Where will it be accessible from and
space access in this area. This
what is the purpose of it? It is agreed that something to attract more people to use the park
concept will be subject to further
would be welcome but anything that does happen, needs to harmonise with the existing
investigation and testing during the
environment.
local plan process.
1. A3 tunnelling over suggestion we feel is completely unpractical and costly. It is felt
unlikely to solve the issue with traffic and air pollution.

3. CWOA station – would need to be on the opposite side of the road. Would need to carry 3. Comments noted on a potential
on further to at least Malden Rushett otherwise what would really be the point?
Crossrail 2 station for CWOA. The
new station at CWOA is only a
4. Recognise the economic contribution of CWOA and what they bring to the area but any concept proposal at this stage,
future expansion would still need to be within the agreed development envelope and fully
considered to be a potential way of
respecting the green belt.
improving connections in this area
and relieving congestion. This will be
subject to further exploration before
5. Chessington/Hook relief road. We are not convinced that it would solve the problems
already presented by the current A243 and would result in desecration of the green belt. Air any decision is made.
quality. We are happy to explore the idea and fully consider all the implications.
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4. Comments noted on the expansion
of CWOA.
5. Comments noted regarding the
Hook/Chessington relief road. To
address congestion and severance
around the Chessington, Tolworth
and Hook areas, the Council is
exploring the concept of a relief road
with neighbouring planning
authorities. The key benefits of the
scheme include:
a) Congestion Relief - diverting some
north and southbound traffic
(currently on the A243) via the relief
road and the A3, rather than passing
through Chessington.
b) Facilitating Growth - maximising
growth opportunities in Chessington,
with potential to attract further
investment, new jobs, housing,
commercial premises. New Crossrail
2 Services from 2033 will be serving
railway stations in the area with four
trains an hour in each direction
connecting central London.
24

South of the
Borough Liberal
Democrats
Received:
26/08/16

Emerging Areas of Opportunity
With regards to the Emerging areas of Opportunity we make the following comments:

1. All comments noted. The identified No change.
'Areas of Opportunity' are considered
to be those areas most suited for new
1. We would like to have this explained along with the implications. Further comprehensive growth on account of their transport
accessibility, proximity to centres and
review of these assets? It is not clear what is meant by this.
regeneration opportunity. The
boundaries of these areas are only
2. Can we be sure that these development sites are brownfield and not green belt?
indicative at this stage and do not
indicate adverse impact the
3. With regards to the suggested sites on page 25, please could we have absolute clarity. Borough's valued assets. The detail
What sites, where and link with Chessington being identified?
of these development locations will
be worked through, and consulted
4. Upgrading of stations – fully accessible stations now please!
upon, in later stages of the Local Plan
process.
5. Chessington Industrial estate – train station Oakcroft road. Is this really needed and how
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would it fit with the current area?
2. The Council follow a clear
'brownfield-first' approach to new
development. Although, as mentioned
above, we will be undertaking a
review of all land as part of the Local
Plan process in order to assess the
suitability of land going forward. This
reference has been further clarified in
the revised document.
3. Comments noted regarding sites.
The Direction of Travel is only a
Statement of Intent. Any strategic site
allocations will be considered as part
of the Local Plan process.
4. Comment noted regarding station
upgrades.
5. Comments regarding station at
Oakcroft Road. There are no current
plans to remove the Chessington
North station that currently exists in
this location as it serves local
residents and workers.
24

South of the
Borough Liberal
Democrats
Received:
26/08/16

Chessington
1. Looking specifically at Chessington, why is there a need for intensification of Barwell?
There are some excellent high quality brands currently operating from there but there are
also some units that have not been able to be marketed for industry so are now operating
as gyms/fitness studios. Further intensification will cause more traffic. What kind of
businesses and why?
2. Where is the new district centre to be?
3. How can the bus service be improved? Change and improve current service. There are
no buses in some more isolated areas of the Neighbourhood.

1. Comment noted regarding Barwell
Business Park. As part of the Local
Plan, the Council will be undertaking
a review of all existing industrial
estates and business parks.

No change.

2. Comments noted regarding the
new district centre. It is anticipated
that expanded town centre uses and
facilities will be required to support
the area as a result of new growth.
The location of this will be subject to
further investigation through the Local
Plan process.
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3. Improved bus services will also
form part of ongoing discussions with
TfL to improve public transport
accessibility in the area.
24

25

South of the
Borough Liberal
Democrats

Summary
1. Comments noted.
1. If the data on which the idea of the growth is robust and the population is going to rise as
much as anticipated then there needs to be growth and it needs to be managed rather than 2. Comments noted.
selective.

Received:
26/08/16

3. Comments noted regarding
2. Other areas to consider for redevelopment: Berrylands, Old Malden and Worcester Park. supporting infrastructure. The Council
recognise that investment and
3. Infrastructure gaps and issues include drainage, water, air pollution control, schools,
improvement in supporting
GP’s, hospitals, employment and transport. There are significant drainage issues in South infrastructure is absolutely key to
of the Borough and the loss of green belt can further reduce the natural drainage in the
supporting new growth. This includes
area.
leisure and community facilities, as
well as transport infrastructure such
as Crossrail 2, bus services and cycle
infrastructure.

Surbiton Liberal
Democrats

Comments are made in page order of the document.
We recognise the need for more housing but question the assumptions made regarding
growth levels on pages 18 and 19. Future growth is based on estimates and further
evidence should be given - this should include stating the probability for different ranges of
growth and the assumptions made.

Received:
30/08/16

All comments noted. Regarding the
growth estimates on pages 18/19,
these figures have been checked
over and referenced accordingly.

No change.

Pages 18-19; Pink
text
Update: Population
estimates to reflect
latest GLA
projections
Pages 18-19;
Update: Footer
added sourcing all
referenced
population
estimates

25

Surbiton Liberal
Democrats
Received:
30/08/16

Story so far (pages 20 and 21):
The document states that the Tolworth Tower scheme has been consented. This is
inaccurate and therefore misleading - it was approved by DCC on 12th Jan 2016 but no
decision notice has been issued.

Comment noted regarding Tolworth
Tower. This text has been amended
accordingly.

Pages 20-21; Text
under images.
Update: Removed
the word
‘consented’. This
implies that all
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schemes are
consented with legal
agreements signed.
25

Surbiton Liberal
Democrats
Received:
30/08/16

Infrastructure Improvements (pages 22 and 23):

1. Comments noted regarding the
No change.
proposed Tolworth A3 junction
improvements. The text "Unlock
1. The document mentions that the proposed Tolworth A3 junction improvements and
associated decking will provide a major opportunity to improve the environment and unlock development opportunities" refers
development opportunities, as well as bringing forward much needed road improvements in only to the opportunities that come
about as a result of improving
particular to road safety. Whilst we feel that this scheme has the potential to improve the
Tolworth as a place, enhancing
environment at Tolworth we have concerns as to its practicality and cost. We also have
connectivity, improving environmental
concerns regarding the words, "unlock development opportunities" and feel that further
quality and providing a high quality
clarity should be provided on this.
open space.
2. Whilst supporting Crossrail 2 we have concerns that too much emphasis is being placed
2. Comment noted regarding
on this which is a danger should the scheme not be proceeded with. Infrastructure
Crossrail 2. There is overwhelming
improvements should include improvements to stations (in particular access for the
support for Crossrail 2 and the
disabled) regardless of whether Crossrail 2 goes ahead or not.
Council will actively plan for its arrival.
However, new growth in Kingston is
not dependant on its delivery.

25

Surbiton Liberal
Democrats
Received:
30/08/16

Emerging Areas of Opportunity (pages 24 and 25):
See above re population forecasts.
1. We realise that the document says that the plan shows indicative hatching of the
potential Areas of Opportunity and where development sites may be identified which will be
further defined in the preparation of the Local Plan but we nevertheless have concerns
regarding Tolworth being identified as an Opportunity Area.
2. Given the number of new homes already approved (or at least approved at DCC even if
no decision notice has been issued) plus the likelihood of a substantial number of new
homes on the Tolworth ex MoD site, we feel that this document should at least give a broad
indication of where even more homes could be built in Tolworth if it is to be shown as an
Area of Opportunity.
Likewise with Berrylands and the Hogsmill Valley. The text refers to the Council's waste
facilities and Thames Water but more clarity should be given.

1. Comment noted regarding the
No change.
need indicate the location of sites.
The document is based on aims and
ambitions and the location of
development sites is not yet know.
This information will be considered at
a later stage in the Local Plan
process.
2. Comments noted regarding
Tolworth. The proposed 'Areas of
Opportunity' as set out in the
Direction of Travel are considered to
be those areas most suited for new
growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity. Tolworth is
identified as one of these areas. The
Tolworth Area Plan SPD is currently
being prepared which aims to
comprehensively plan new growth
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opportunities in this area.
25

Surbiton Liberal
Democrats
Received:
30/08/16

25

Surbiton Liberal
Democrats

Berrylands and the Hogsmill Valley (pages 30 and 31):
The first bullet point refers to "Substantial delivery of new homes including family housing".
Whilst recognising that this is a high level document we feel that further clarification and
qualification should be given. In particular, what is meant by "substantial" plus an indication
of where this delivery of new homes could take place. Is the last bullet point regarding flood
attenuation related to the first bullet regarding delivery of new homes?
It should be explicitly stated that Metropolitan Open Land will retain its status and not be redesignated.

Comments noted. The document is
No change.
based on aims and ambitions and the
location of development sites is not
yet know. This information will be
considered at a later stage in the
local plan process.

Tolworth (pages 34 and 35):
As above - the fourth bullet point regarding an increase in new homes should give some
indication as to where they will be built.

Comment noted. As above, this
information will be considered at a
later stage in the local plan process.

No change.

Received:
30/08/16
26

Consultation questions (page 42):
Comment noted.
We feel that question 1 is simplistic and difficult to answer given the high level nature of the
document and further detail is required as explained above.

No change.

North Kingston
Liberal
Democrats
(Sarah Olney)

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
No. We agree with Kingston Residents’ Alliance that we do not want the ‘Development
Areas of Opportunity” designation for Kingston Borough.

No change.

Received:
29/07/16

2. Are there other areas in the borough we should identify for selective growth?
No.

Surbiton Liberal
Democrats
Received:
30/08/16

26

3. Are there other areas in the borough that we should be seeking to protect and
enhance?
Yes – all of it. There is little evidence in the current administration's support for large scale,
high rise, intensive development at the Old Post Office site and Tolworth that they have any
intention to protect and enhance the borough. We should be seeking to enhance the
amount of affordable housing in any development – the mere 229 units of affordable
housing out of 4,316 new housing units approved since 2014 is a damning indictment of
this Conservative administration’s failure to help local people struggling to get a home of
their own.

All comments noted. The Council
recognise that key to facilitating and
managing new growth is to ensure
new investment and improvement in
supporting infrastructure, including
community/leisure facilities and
transport infrastructure. We also
recognise that this investment must
be planned strategically through the
new Local Plan.
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4. What key infrastructure do you think the borough needs to support its growing
population?
The Council should unequivocally back the retention of fast trains from Waterloo to
Surbiton if Crossrail 2 is built. In addition it should lobby the government to provide the
funds to allow SWT and the Mayor of London to rezone Kingston and Surbiton stations to
zone 5. And the council needs to get a much better deals from developers in terms of
community resources – school places, health facilities and preserve and improve local
shops, pubs and community halls and open spaces.
27

John Moran
HM Specialist
Inspector of
Health and
Safety (Risk
Assessment)
Received:
07/07/16

When consulted on land use planning matters, HSE where possible will make
representations to ensure that compatible development within the consultation zones of
major hazard establishments and major accident hazard pipelines (MAHPs) is achieved.
We have concluded that we have no representation to make at this stage of your local
planning process. This is because there is insufficient information in the consultation
document on the location and use class of sites that could be developed. In the absence of
this information, HSE is unable to give advice regarding the compatibility of future
developments within the consultation zones of major hazard establishments and MAHPs
located in the area of your local plan.

Comments noted. The Council
welcomes future engagement with
HSE during the preparation of the
new Local Plan.

No change.
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Local Residents
ID
28

Respondent
B Ekins
Received:
22/07/16

Comment

RBK Response

Document
Update

1. Strong opposition to the proposals. Kingston is an authentic Market Town which is full of
character and concerns that developers have and will continue to build the character out of
the town. There is an understanding that proposals are in the pipeline, but these will
negatively impact the local and settled population and their quality of life. At best the local
population will be thrown a few minor concessions. In recent years the lives of some local
people in this area badly affected, to the extent that they have either moved away or are on
the point of doing so. All of this so that a business and a Housing Association could get
their way. At the latest meeting it was made clear by the attending public that proposed
development and infrastructure is not wanted, despite the understanding that it will go
ahead.

1. All comments noted. Regarding
No change.
density and population growth, the
population of Kingston is set to
increase by at least 10%. Therefore
there is a need to plan positively for it
through the local plan process. We
recognise the need to manage growth
in a way that is sensitive to the
environment, heritage and existing
local residents. It also includes
ensuring new investment and
improvement in supporting
2. The issue of overcrowded is not addressed with proposed new infrastructure, and
spending millions of pounds on cycling routes that are largely unused will worsen the issue. infrastructure, such as community
Unsure how removing road space for an ever increasing number of vehicles, necessary to facilities, as well as mitigating impact
move ever increasing numbers of people around, is beneficial. There is no recognition from on key environmental issues such as
traffic, air and noise pollution.
those in power that “maybe the public are right".
2. Comment noted regarding cycling.
In accordance with the London Plan,
the Council places significant
emphasis on the role of cycling in the
I have found the present leader of our council to be a man of his word and am willing to
future of movement in the Borough,
take him at his word on this issue, for now. I have a degree of sympathy with him because
but not to the detriment of other road
as a resident he appears to have some sympathy with the views expressed at the meeting
users. Key to achieving this vision is
and I would presume, meetings all over the country. Where I part company with the leader
the delivery of the Go Cycle
of our council and others, is when they side with the orders being handed from on high and
Programme whereby the Council
not with their local elector’s, residents and taxpayers.
received over £30m of funding from
the Mayor of London and TfL to
If council leaders do truly side with their local people, why do they not collectively approach deliver improvements to cycling
national politicians and say “our electors are saying, enough is enough, in fact they are
facilities and road safety. Please note
saying it has all gone too far”. There are only three conclusions to be drawn from their lack that the Go Kingston measures are in
of action, one, they possibly do not actually side with their local people, two, they would
the early stages of implementation
rather hang onto their positions than upset national politicians. The third is that they agree and need time for road users to
that the only way to grow the economy is to continually bring in more and more people. I
become familiar with the new
would suggest that eventually, that is the way to bedlam.
arrangements.
3. Significant concerns of traffic chaos at Tolworth - "building hundreds of new homes and
multiple businesses in this area, and a bit of road tinkering" will not sort the problem.
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Surely, so soon after the recent EU referendum result, in which the numbers of people
coming here was a large factor, now is the time to convince national politicians of the folly
of plans. I have to sum up the feelings at the end of the meeting of the 19 th with the words
of another attendee. When ask for his thoughts he said “quite possibly that it had been an
exercise in futility”.

29

Dennis Doe
Received:
24/07/16

3. Comments regarding traffic in
Tolworth noted. It is recognised that
improvements to the Tolworth
A3/A240 intersection are unlikely to
bring any major road capacity
improvements. The primary focus will
be on the environment and safety,
with the majority of the new trips to
the area predicted to be by public
transport.

Factual Error
Comments noted regarding Royal
Page (v) - There are now 5 Royal Boroughs, following the creation of the Royal Borough of Boroughs noted. Text has been
Greenwich. I suggest it would be better to say As the Premier Royal Borough, we are........ amended in the revised document.
Note that RBK’s “Premiership” was acknowledged in the protocol guidance, “Civic
Ceremonial”, published June 2009.

Page v; Paragraph
3
Original text: ‘As
one of only four
Royal Boroughs’
Update: ‘As one of
three Royal London
Boroughs’.

29

Dennis Doe
Received:
24/07/16

29

Dennis Doe
Received:
24/07/16

Transportation linkages
Commended emphasis on linking rail, bus, cycling and pedestrian modes, (and river?).
Earlier recommendations by me and others to link the existing Kingston Station via a
footbridge to the bus station and a footway across to (say) Fife Road entry (or the cinema
complex, which they preferred!) were not accepted by the then Administration who (sic)
didn't want the brickwork of the refuge island disturbed.

Support noted. The council
No change.
recognises the need to significantly
upgrade the rail/bus integration in the
future, particularly with the arrival of
Crossrail 2 in the town centre and
predicted increased patronage etc.
Current public transport facilities (bus
and rail) are separated and
approaching capacity. Development
of comprehensive integrated
transport facilities are in the early
stages of development with key
partners such as Transport for
London and Network Rail.

Reviewing the existing Relief Road
This proposal is welcomed. Put it in context: when Clarence Street was two-way it was
dangerous to walk on the pavement and overtake; Kingston was frequently on the traffic
news as a place to avoid. The Relief Road has done the Town a lot of good.
But, I have long protested the closure of the right-hand turn from the Richmond Road at

Comments noted.

No change.
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Kingston Station. But the previous Administration would not hear of it.
Nor would they accept an emergency gate which the police could open if the Town Centre
was jammed. So traffic was / is still forced to go around the Town Centre even though it
just wants to cross Kingston Bridge.
29

Dennis Doe
Received:
24/07/16

29

Dennis Doe
Received:
24/07/16

29

Dennis Doe
Received:
24/07/16

Infrastructure Requirement
Understanding that articulating infrastructure requirement at this stage is difficult, but there
is a need to be more explicit, if only to highlight the “direction of travel” of the various
elements. For example, can we be more specific about the education facilities and leisure
opportunities?
A major omission is the Infrastructure of services, esp. water supply. Some while ago, in
Tudor Ward, we had a problem of the water pressure at times not being high enough to
service the upper floors of the blocks of flats in Albany Park Road. Senior people from
Thames Water visited Cllr Cunningham and me. The lack of pressure was owing to the
increased number of dwellings needing water supply. The map of the pipework showed the
difficulties Thames Water faced. The implications of the Direction of
Travel will be enormous on existing pipework. It needs acknowledging.

Comments noted regarding
No change.
infrastructure requirements. The
Council recognise that key to
facilitating and managing new growth
in Kingston is to ensure new
investment and improvement in
supporting infrastructure, including
community facilities such as schools
and healthcare. The detail of these
requirement will be considered at a
later stage of the Local Plan process.

Crossrail 2
Will it definitely go ahead? - and on time? I suggest it will not be delivered on time. Such
huge projects run by bureaucracies do NOT run to time or budget. But will it go ahead
anyway? The Draft assumes it will. Yet the population growth will happen even if it doesn’t.
So do we have a Plan B?

Comment noted. There is
No change.
overwhelming support for Crossrail 2
and the Council will actively plan for
its arrival. However, new growth in
Kingston is not dependant on its
delivery.

Employment / business opportunities
Although occasionally referred to in the text, there is a need to make clearer what will be
the Borough’s Direction of Travel for employment and businesses. Are we to be simply a
commuter borough, reliant on Crossrail, or are we to be a mixed-economy borough? And if
so, what businesses will be encouraged? Just retail? Where do two of the largest
employers fit in with their “offering”, i.e., the Health Services, including Kingston Hospital
and the University / College offering?

Comments on employment noted.
The council recognises the
importance of providing more diverse
employment opportunities across all
sectors, including roles with higher
salaries and small and medium-sized
enterprizes. This need will be
considered alongside existing
employment designations in the
borough. Text has been amended in
the revised document to further
reference employment opportunities.

Pages 19;
Paragraph 1
Original text: A new
borough Local Plan
is required to show
how it will deliver
the growth needs of
a rapidly rising
population.
Update: A new
borough Local Plan
is required to show
how it will deliver
the growth needs of
a rapidly rising
population, including
new affordable
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homes, a diverse
range of
employment
opportunities, and
expanded leisure
and community
facilities.
29

Dennis Doe
Received:
24/07/16

Mission Statement
The Draft reads as if all the activity and investment which will be required is a response to
the problems of population growth. At its worst, this is a somewhat negative, re-action
approach and something of this comes across in the way the Draft is written. It sounds too
much like “we have a problem which we wish we didn't have and we need to prepare for it
even if it means doing things we don't want to do” And the approach to a solution seems to
be simply planning forward from now, year by year, how we shall meet the housing
requirement and the ancillary problems. I.e., typical traditional Planning; extrapolating
forward year- by-year.
You might therefore consider a slightly different approach? This was what was behind the
interesting comments on 20 th July from Caroline Cheales. She is Programme Manager of
Project at TfL. We had similar ideas and, talking to her afterwards, we learnt that we got
them from the same source, i.e., Shell International, for whom I once worked. Shell
developed SCENARIO PLANNING. This involved describing what situations might come
about, at some time head, i.e., painting the scenarios of the situations in which we might
find ourselves. THEN, you extrapolate backwards to where we are now. In so doing we
identify what needs to be done to prepare for the likely scenarios. [I was involved too in
apply probability theory to the options in order to determine what programme of activity was
most sensible to plan and activate.] This approach might facilitate the scenario of no, or
much delayed, Crossrail 2. It would also make the message more encouraging and
exciting, e.g., the opportunities that growth and the consequential investment offer;
supporting a mixed economy Borough with new opportunities but maintaining the old and
valuable; removing the John Tilley decision to make Kingston into a Commuter Town.

30

Simon Lambe
Received:
27/07/16

Overall population and student population increase
1. Concern over increase in student accommodation and university populations. Mistake in
permitting the construction of Student Accommodation without assurances that it was for
local students - as they do not pay Council Tax, and put large strain on Publicly Funded
resources, as well as existing resident's standard of living, but do balance the diversity
figures nicely.
2. Your comment at Tuesday's meeting that Kingston University have made a conscious
decision to reduce numbers as a fantastic piece of forward thinking, in line with public
opinion, rather than Government proposal, and hope that future local students will be able

Comments regarding response to
No change.
population growth noted. The
population of Kingston is set to
increase by at least 10%, therefore
there is a need to plan positively for it
through the local plan process. We
recognise the need to manage growth
in a way that is sensitive to the
environment and existing local
residents, and balanced with the
consideration of heritage assets and
the unique character of the local area.

1. Comments regarding student
accommodation and HMOs noted.

No change.

2. The Council acknowledges a need
for managed student accommodation
within the Borough, in particular with
nomination rights for Kingston
University. Where appropriate, the
Council will support the delivery of
additional managed student
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to be placed in their purpose built accommodation, thus allowing often illegal HMOs to be
returned to Domestic stock. I find Kingston Council's refusal to deal with illegal HMOs
infuriating, It is a shame the Government cannot think along the same lines, sometimes
you need to stop and take stock of a situation.
3. You next went on to evade the question regarding "Kingston's Policy for Increasing
Population" stating that "there is none" before continuing to explain that there is GLC
Population Density Plan, of which we have our part to play. My understanding of this is that
Kingston has no written policy on this, but are under influence of a higher authority. I think
that agreeing a long term Policy Document, agreed by them, rather than swaying to their
requirements, would permit Kingston to look forward with better knowledge for decision
making.

30

Simon Lambe
Received:
27/07/16

30

Simon Lambe
Received:
27/07/16

accommodation. The Council will
investigate any potentially illegal
HMOs in the Borough.
3. Comments regarding Kingston's
policy for increasing population noted.
Regarding the vision and ambition,
the purpose of the Direction of Travel
is to provide the Council's 'Statement
of Intent' at the earliest stage in
preparing the new Borough Local
Plan. It aims to provide alignment of
local planning policy, the London
Plan, and Kingston's growth agenda,
as well as the broad context in which
the new Borough Local Plan needs to
be planned. The detail and
deliverability of new growth strategies
will be developed in later stages of
the local plan process.

Budget
At our meeting on the Budget you stated that Kingston got a minimal budget from the GLC
as it is "Historically a Wealthy Borough" if we are housing students at University in other
Boroughs, for no service contribution (Council Tax) I would suggest a revision of our
financial allocation from the GLC.

Comments on the Council budget
No change.
noted. This is a matter that should be
raised with your local ward councillors
or at relevant Council meetings.

Tolworth Junction
1. Considering growth planned by the borough, I find that with the prior identification of "a
problem" with the Tolworth Junction, and public transportation as well as parking in the
vicinity, that the approval of 200 new homes and 330 new jobs as ludicrous, particularly
when you highlight the potential of major works covering the A3 Junction, with the Ewell
Rd, unable to cope with current volumes and the other available station on the opposite
side of the works. With this in mind I would propose installing a one way system, heading
up the Ewell Rd towards Surbiton, but coming down King Charles Rd, (including
upgrading/opposing direction of travel of the road bridge over the cutting)

1. Comments regarding the Tolworth No change.
junction noted. It is recognised that
improvements to this intersection are
unlikely to bring any major road
capacity improvements. The primary
focus will be on the environment and
safety, with the majority of the new
trips to the area predicted to be by
public transport.

2. Additionally I would propose an upgrade/alteration of TFL's last stand, the Ace of
Spades (Hook) Junction, permitting access to the main A3 from this point, rather than
sending traffic up to and around the Tolworth Roundabout to gain access. This would
relieve both junctures, a relatively simple NPRC survey of the North and Southbound
carriageways would highlight the extent of this relief Northbound on the Tolworth Slip road,
Southbound from the Hook Underpass. Having relieved these points, I suggest that the

2. Comment regarding a one-way
system noted. Although one-way
systems can work, the Council is
keen to avoid such schemes as they
can increase traffic speeds, create a
severance between communities and
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vast proposed Malden Rushet Bypass would not be required, merely a Private Access road are not beneficial to the public realm.
from the A3 to Chessington World of Adventures carpark, over Winney Hill.approximately
This also follows Government policy.
10% of the proposal.(a far less obtrusive use of green belt)
I find the proposals for the covering of the Tolworth Junction "interesting" potentially viable
but the aforementioned proposals necessary prior to any approval. I would suggest that
tunnelling a replacement road from the Ex- MOD site behind the Charrington Bowl to the
Malden Road/Hogsmill open space prior would provide a larger area of development and
dramatically reduce disruption time. As well as permitting waste removal in bulk via the Day
Aggregate Rail Head, rather than by road. The change of direction of the road at the New
Maldon Junction should reduce the quantity of accidents at this point, currently greatly
caused by being partially blinded by sunlight when it is low in the sky as you exit the
Underpass, and traffic joining from the left.
30

Simon Lambe
Received:
27/07/16

30

Simon Lambe
Received:
27/07/16

30

Simon Lambe
Received:
27/07/16

Crossrail 2
Comments regarding Crossrail 2
I have no particular objections to the crossrail 2 proposals, and think that the extension to a noted.
new station at Chessington, a good idea with forward thinking, it might be possible to rotate
fields in the area, (which appear empty but I don't know) with those egg crate ground
reinforcements, as car parking, and a park and ride facility into town, further relieving the
roads, but keeping the green space.

No change.

Central Bus Garage
I do have concerns regarding TFL's proposal for a "central" Bus Garage, we have after all
been there before, which failed dramatically once Kingston Council implemented a one way
system without any relief roads. We also know of the chaos that was Shepard's Bush with
too many busses governing the roads, blocking the majority of lanes to let each other in/out
without a thought for other road users (similar to what we find at the current Cromwell Road
Bus Station.
The new Shepherd's Bush Bus Station, out of the main thoroughfare does work, but where
to locate it in Kingston? Maybe at the old Bingo hall/ The car park other side of the station/
triangular junction with Richmond Road?

Comments on the new bus station
No change.
noted. The Council recognises the
need to significantly upgrade the
rail/bus integration in the future,
particularly with the arrival of
Crossrail 2 in the town centre and
predicted increased patronage etc.
Current public transport facilities (bus
and rail) are separated and
approaching capacity. Development
of comprehensive integrated
transport facilities are in the early
stages of development with key
partners such as Transport for
London and Network Rail.

Portsmouth Road Cycle Lane
The new cycle lane on the Portsmouth Road, may work as it was intended, a leisure space
for a nice ride along the river, but this is currently a minority use, and urgent attention
needs to be taken to revising this facility. It's conception is a great idea, however I find it's
design poorly thought out.
I followed a cyclist the majority of the distance before the new path, without passing or
problem due to the speed of traffic in front. I was following a 7.5 Ton lorry, travelling slowly
(I am unsure if you have placed a weight restriction on this new section but can advise that

Comment on Portsmouth Road
No change.
noted. The scheme to is part of the
Mini-Hollands projects that the
Council's Go Cycle Team have been
running consultations on. Please note
that the scheme on Portsmouth Road
is not yet complete and it will take
time before all the intended
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the new lanes are very narrow.) This lorry turned off down Cadogan Road, giving oncoming improvements are realised.
traffic better passage, and revealing the reason for our pitiful speed, two cyclists riding two
abreast in the main carriageway. I wondered what they were doing there, with a huge new
path all to themselves, but they then turned right down Catherine Road, so were no longer
a question, but rapidly turned into a conclusion. At this point, the cyclist I had been
following without any objection, suddenly came invincible! Hopped the curb between us
without warning, and turned right into a no entry- Catherine Road.
Which lead's me to the problem with your cycle lane, absolutely no thought has been given
to the control of through traffic using it, requiring other routes than the entire length, At the
Surbiton end cyclists have to cross to the opposite side of the road, or use the footpath to
continue their journey SW, paying as usual little regard to traffic lights or dismount signs,
and a similar problem will occur with cyclists versus pedestrians at the Kingston end,
especially if you instal the proposed "Cantilever"(why would you when a stilted boardwalk
would be far cheaper).
I think you suggested a £30M budget so far on these works, and I would suggest that you
should approach the designer sooner rather than later for their Professional Indemnities
Insurance, and a view to revising plans without cost.
30

Simon Lambe
Received:
27/07/16

Development Potential
1. In relation to development potential, I think that the old Petrol Station, currently a Car
Wash on Coombe Road, would make good Sheltered Housing, with local shops and good
proximity to the Hospital.

1. Comments regarding the former
petrol station on Coombe Road
noted. Planning permission has
recently been granted for serviced
apartments on this site.

No change.

2. Additionally, land next to Ace of Spades junction, possibly owned by Chessington
Equestrian Centre, would make a better location for a Business Park, possibly replacing
2. Comments regarding a potential
Barwell to housing, relieving traffic at Maldon Rushett, with better proximity to main arterial new business park noted. As part of
roads, particularly if this junction were to be remodelled.
the Local Plan process, the Council
will be undertaking a review of all
existing industrial estates and
business parks and identifying any
future needs employment needs.
30

Simon Lambe
Received:
27/07/16
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Brian Gaff
Received:
24/07/16

Environmental Protection
Comments regarding environmental
As for Protection or Enhancement, there is a piece of Land, off the High Street, next to the protection noted.
Ram Public House, which was formerly in the Urban Development Plan, which had a
clause requiring an Archaeological Dig prior to consent, I believe this should be
investigated, with the potential of a cultural attraction (possible resiting of the King Stone in
a highlighted position) if they find anything, make an exhibition centre under apartments, if
they don't it is prime land.

No change.

I assume the phone number folk will do blind people's consultations over the phone
interacting with your web site. I'm merely writing this email to make sure that the
consultation this time does not include a mandatory email address for the person as many
older and blind people do not use the internet.

No change.

Comments noted. The Council is
committed to ensuring that hard to
reach groups are engaged in
consultations and are happy to
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Brian Godding
Received:
27/07/16

32

Brian Godding
Received:
27/07/16

One of the directions you need to go in is to remind your various departments that hard to
reach groups like blind or those with learning difficulties need a telephone number to
contact folk on. All too often it's go to here or twitface etc, which even I have no time for.
People are not mind readers and I'd hate for people to be disenfranchised as is beginning
to occur recently with this obsession with online everything. remember learning to use a
computer with speech is not trivial, It took me years to ven get it so I coule use it.

consider arrangements for those with
disabilities, such as producing audio
summaries of consultations. The
Council's draft Statement of
Community Involvement
acknowledges this and the Council
welcomes any suggestions to help
improve its consultation methods.

We are satisfied that the proposal for areas of further development to be associated with
existing and proposed transport nodes. However, we cannot understand why two similar
locations, Malden Manor and Surbiton are not included.

Comment noted. New growth
opportunity is not ruled out in areas
outside the identified 'Areas of
Opportunity', only considered to be
less significant and transformational.

No change.

1. Strongly object to the concept that these sites should be classified as 'Development
Areas Of Opportunity'.

1. Comment on Areas of Opportunity
noted. Kingston is identified as an
area of significant growth opportunity
in the London Plan. The purpose of
the Direction of Travel is to set out
the earliest stage of a new Borough
local plan that will ultimately frame
the strategy to appropriately manage
this growth in order to ensure that it
does not have a negative impact on
the quality of life of existing residents
and the environment. This includes
ensuring significant new investment
and improvement in supporting
infrastructure, such as community
facilities and transport infrastructure,
as well as mitigating impact on key
environmental issues such as traffic,
air and noise pollution.

Page vi; bottom of
page

2. Nowhere in this document is the meaning of 'intensification' for the benefit of lay people
to ensure transparency and to avoid misunderstanding if a meaningful response to the
consultation is desired. Instead it seems to be for the benefit of developers to put forward
schemes for which financial benefit is the driving force regardless of the needs of the
community.

Update: Footer
added to read:
Intensification
definition
“sustainability
increasing density
whilst optimising the
development
potential of plots”

2. Comment on intensification noted.
This has been amended in the
revised document.
32

Brian Godding
Received:
27/07/16

Objection to two recent 'overwhelming' developments in Kingston that are not only
Comment noted. The Council
No change.
prejudicial to the environment but excessively congested. The council must set reasonable recognise that new growth must be
criteria for an area before even discussing individual applications.
balanced with the need to protect the
environment, character of the
borough, as well as the quality of life
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of existing residents.
32

Brian Godding
Received:
27/07/16

32

Brian Godding
Received:
27/07/16

32

Brian Godding

Strongly object to the statement on page vi that housing, especially higher density housing Comments on town centres noted.
No change.
should be located in town centres. The Royal Borough is on the outskirts of Greater
The identified 'Areas of Opportunity'
London and there must surely be more appropriate sites for residential developments.
are considered to be those areas
most suited for new growth on
account of their transport
accessibility, proximity to centres and
regeneration opportunity. The detail
of these development locations will
be worked through, and consulted
upon, in later stages of the local plan
process.
No mention in the document of 'affordable' or 'social' housing but this must surely be a
matter for inclusion in the plan. Flats in town centres are, by definition, expensive and
beyond the reach of lower paid people. So they will be occupied by highly paid outsiders
drawn to the town by its attractive features and little will be done to alleviate the plight of
existing residents. Evidence elsewhere has shown that they have often bought as
investments for overseas buyers and sometimes left unoccupied. A policy that does not
include some consideration of this problem is flawed.

We are asked to suggest other areas in the borough that we should be seeking to protect
and enhance. The document does not identify areas that have been protected, if any. As
the council has succeeded in approving schemes that have corrupted the environment of

Comments on affordable/social
housing noted. The document is
intended to be high-level at this early
stage of the local plan process,
providing the Council's 'Statement of
Intent'. It aims to provide alignment of
local strategic planning policy, the
London Plan, and Kingston's growth
agenda, as well as the broad context
in which the new Borough Local Plan
needs to be planned. The detail and
deliverability of new growth strategies
will be developed and consulted upon
in later stages of the local plan
process.

Pages 19;
Paragraph 1
Original text: A new
borough Local Plan
is required to show
how it will deliver
the growth needs of
a rapidly rising
population.
Update: A new
borough Local Plan
is required to show
how it will deliver
the growth needs of
a rapidly rising
population, including
new affordable
homes, a diverse
range of
employment
opportunities, and
expanded leisure
and community
facilities.

Comments noted. The character and No change.
heritage of the Borough continues to
be a key priority for the Council. We
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32

Received:
27/07/16

the centre of Kingston this question can only be regarded as cynical.

recognise the need to positively
balance new growth with the
consideration of heritage and
conservation assets in order to
protect the distinctiveness of the
Borough.

Brian Godding

The proposals seem reasonable, however any agreement to these aspirational
infrastructure improvements cannot be used to support or encourage unacceptable intense
development to make them achievable. If that link exists the document should have made
this tradeoff clear which is not the case.

Comment noted regarding the need No change.
for supporting infrastructure. The
council is committed to appropriately
managing new growth in order to
ensure that it does not have a
negative impact on the quality of life
of existing residents and the
environment. This includes ensuring
new investment and improvement in
supporting infrastructure, such as
community facilities and transport, as
well as mitigating impact on key
environmental issues such as traffic,
air and noise pollution.

Received:
27/07/16
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Brian Godding
Received:
27/07/16

33

Conor Wilson
Received:
11/08/16

There is no mention of the planning required to make sure that the provision of school
Comments noted. The detail of these No change.
places and availability of health and dental care are available in step with, or in advance of requirements will be considered at a
the expected increase in population. Lessons should be learnt from the failure to do so in
later stage of the local plan process.
the massive increase in housing in Greater London in the 1930's.
My colleague Gary Young mentioned you were seeking information about aspirations for
the University’s sports ground at Tolworth Court. The sports ground currently provides very
good facilities for outdoor sports. There are outdoor pitches for a range of sports. You can
find further details on line at http://www.kingston.ac.uk/sport/tolworthcourtsportsground/
As you can see from the web link above these pitches are available for hire for clubs and
teams when they are not being used by the University’s student teams. It has a small club
house and associated bar.
I understand that at RBK’s Growth Committee meeting on 6th June it was resolved to
undertake a six weeks public consultation starting from Friday, 24 June until 29 August
2016 on the draft Direction of Travel statement, a non-statutory document prepared jointly
by the Greater London Authority, Transport for London and the Council’s Strategic
Planning Team. In establishing this strategic context for the development of a new Local
Plan and emerging Opportunity Area we would want there to be some reference to our
aspirations for a jointly procured and managed major indoor leisure facility at Tolworth, on
our land, to complement the existing outdoor sports facilities.

Comments noted. The text has been Pages 35; Last
amended to reflect enhanced
bullet point
leisure/sports facilities in Tolworth on
page 35.
Original text:
Facilitating the
delivery of Tolworth
Park
Update: Facilitating
the delivery of
Tolworth Park and
enhanced
leisure/sports
facilities
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Received:
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Caroline Shah
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Caroline Shah
Received:
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34

Caroline Shah
Received:

The strategy will effectively be decided for good if approved in its current form. No one will
be able to stop the Direction of Travel after September 2016. Once approved by the
Council, ie in September 2016 after being public for only 3 months, document will provide
“supplementary planning advice to the London Plan by supporting the selective
redevelopment of areas within the Borough”. This major strategy is being rushed through
before anyone can stop it.

Comment on strategy noted. The
No change.
purpose of the Direction of Travel is
to provide the Council's 'Statement of
Intent' at the earliest stage of the
process in preparing the new
Borough Local Plan. It aims to
provide alignment of local strategic
planning policy, the London Plan, and
Kingston's growth agenda, as well as
the broad context in which the new
Borough Local Plan needs to be
planned. Further detail and
deliverability of new growth strategies
will be developed and consulted upon
in later stages of the Local Plan
process.

Robust risk assessment is critical in a growth plan on this scale and is absent in this
strategy. The issues noted in the risk assessment are random and reflect a completely
inadequate assessment of the risks inherent in following the confused plans laid out in this
strategy and of mechanisms to manage them. No context is given for the risks identified,
nor are risks related to the objectives from which they arise. The risks inherent in growth of
this scale are huge and could have a huge impact on the well being of current and future
stakeholders in the Borough. The lack of adequate consideration of risk means this
Direction of Travel strategy should be REJECTED.

Comment on risk noted. The Council No change.
considers all forms of risk through the
preparation of any plans and
strategies it produces.

Contrary to assertions in the report, there is no evidence at all that the Council adopts a
“proactive yet proportionate approach to the identification of risks across its activities.”
Indeed, the Council’s failure to manage many of its existing activities properly or on a
financially viable basis indicates that the council’s risk analysis skills are severely lacking.
The risks inherent in the proposed growth strategy for the Borough are huge and threaten
the wellbeing of existing residents and stakeholders. These have not been considered. The
Direction of Travel strategy should therefore be REJECTED.

Comment on financial risk noted. The No change.
Council considers all forms of risk,
including financial risk, through the
preparation of any plans and
strategies it produces.

The Direction of Travel has already been approved by the Mayor without any previous
discussion with any stakeholders in the Borough. The Mayor’s approval should not take
precedence over the fact that the Council should need a mandate from residents and other
stakeholders for growth on this scale. The council does not have a mandate from the
Borough’s stakeholders to pursue the proposed growth strategy and the Direction of Travel
should be REJECTED.

Comment of approval noted. The
No change.
document is currently a consultation
draft and the Council will make a
decision on whether or not to adopt it
in due course.

The Direction of Travel has NO input from anyone in Kingston other than two Tory
councillors, Kevin Davis and David Cunningham, who ALONE have negotiated the details
of the plan with the Mayor’s office and TFl. This is autocratic not democratic. For this
reason, the strategy should be REJECTED and the plan should be redrafted after a

Comments noted. This consultation
No change.
offers local residents to have their say
on the document. Any decision taken
to adopt the document will be made
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34

20/08/16

mandate has been obtained from residents and other stakeholders for growth on this scale in a public meeting.
and of this form in the Borough.

Caroline Shah

The strategy document refers to “areas of opportunity” that have arisen as part of the
potential future delivery of CrossRail 2. These have never been discussed and it is
completely unclear what and where these are. No consultation on these areas has
happened. On this basis, the Direction of Travel Strategy should be REJECTED.

Received:
20/08/16
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Caroline Shah
Received:
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34

Caroline Shah

Consultation on Crossrail 2 noted. TfL No change.
have held consultations on Crossrail
2 and there is overwhelming support
for it. The Council will actively plan for
its arrival. However, new growth in
Kingston is not dependant on its
delivery.

It is written in the Direction of Travel document that the “Direction of Travel … reflects the
Comment on ideas noted.
CULMINATION of ideas on all these projects to date.” All “ideas” have been discussed only
between a handful of individuals at the GLA, TfL, and two Tory councillors. Ideas have not
even been sought on what growth should happen in Kingston, so they can not at all have
culminated. On this basis, the Direction of Travel Strategy should be REJECTED.
The Strategic Growth Board, which consists solely of Kevin Davis and David Cunningham,
was given authority by the Tory Council in March 2015 to negotiate behind closed doors
with the GLA to develop an Opportunity Area for Kingston Town. How has this come to be
extended to the whole Borough without even going to Committee? On this basis, the
Direction of Travel Strategy should be REJECTED.

No change.

Comments on Area of Opportunity
No change.
noted. The identified 'Areas of
Opportunity' are considered to be
those areas most suited for new
growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity. The
boundaries of these areas are only
indicative at this stage and do not
indicate adverse impact the
Borough's valued assets. The detail
of these development locations will
be worked through, and consulted
upon, in later stages of the Local Plan
process.

It is written in the Direction of Travel that “Any potential for confusion on the part of the
Comment on consultation noted.
public and business communities that may have arisen by consulting on these projects
separately has been removed.” This point highlights the arrogance and autocratic approach
of Kevin Davis and his administration to the people that they are meant to represent, by
purposefully sidestepping consultation: The strategy should therefore be REJECTED.

No change.

Estimates for population growth in the Borough are unsubstantiated. There is also no
sensitivity analysis or explanation of the assumptions that underlie the assertions made.
The Direction of Travel strategy should therefore be REJECTED.

Comment on population growth
noted. The population statistics are
currently being verified.

No change.

The Direction of Travel’s author mentions “benefits for local communities” that will arise

Comment on benefits for local

No change.

76

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames

Received:
20/08/16

34

Caroline Shah
Received:
20/08/16

34

Caroline Shah
Received:
20/08/16

34

Caroline Shah
Received:
20/08/16

from the Direction of Travel strategy. However, no detail is given of the form that such
communities noted. The council
benefits will take. There is subsequently no evidence that residents agree with any benefits considers stakeholders to be every
proposed. The Direction of Travel strategy should therefore be REJECTED.
party with an interest in the direction
of the Borough, including local
residents.
It is written in the Direction of Travel that “The document presents potential areas of
opportunity for selective redevelopment”. The term “area of opportunity” is not however
defined. It is not clear whether such areas are actually Opportunity Areas as defined by the
GLA for mass development? The council has been negotiating behind closed doors for
Kingston Town to become an Opportunity Area, but the other “areas of opportunity” have
not been discussed or consulted upon: Norbiton, London Road and Cambridge Estate;
Berrylands and Hogsmill Valley; Tolworth; New Malden and Chessington. For this reason,
the Direction of Travel strategy should be REJECTED.

Comment on Areas of Opportunity
No change.
noted. The identified 'Areas of
Opportunity' are considered to be
those areas most suited for new
growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity. The
boundaries of these areas are only
indicative at this stage and do not
indicate adverse impact the
Borough's valued heritage assets.
The detail of these development
locations will be worked through, and
consulted upon, in later stages of the
Local Plan process.

This document does not provide a firm basis for defining the scale and location of growth in Comment on scale of growth noted. No change.
the Local Plan, nor does it give any details of the “evidence based studies” that will be used The document is intended to be highto support it. The Direction of Travel strategy should therefore be REJECTED
level at this early stage of the local
plan process, providing the Council's
'Statement of Intent'. It aims to
provide alignment of local strategic
planning policy, the London Plan, and
Kingston's growth agenda, as well as
the broad context in which the new
Borough Local Plan needs to be
planned. The detail and deliverability
of new growth strategies will be
developed and consulted upon in
later stages of the local plan process.
Point 19 – The council’s advertising of the strategy has been completely inadequate. This
Direction of Travel strategy is of such importance that notice of Consultation should be
given to every household and business in the Borough so that everyone has the
opportunity to comment on it. For this reason, the Direction of Travel strategy should be
REJECTED.

Comment noted. As this is not a
No change.
statutory Development Plan
Document, the Council is not required
to notify every resident. However,
emails and letters have been sent to
everyone on the Council's
consultation database, and it has
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been promoted at numerous
consultation events and is available
to view on the Council's website.
34

Caroline Shah

It is total unacceptable that public consultation is tailored to meet the requirements of an
“emerging” Statement of Community Involvement that people have not had a chance to
see. For this reason, this Direction of Travel document should be REJECTED.

Comment on Statement of
Consultation noted. The draft SCI
was consulted on from 01 July 2016
to 29 August 2016.

The “Consultation report” will be drawn up solely by the GLA and the Council’s “Strategic
Planning Team”. This is unacceptable and undemocratic. The make-up, objectives and
authorities of this team are unknown. There appears that there will be no independent
validation that the Consultation Report will reflect accurately and fully feedback from the
public consultation. The Direction of Travel strategy should therefore be REJECTED.

Comment on the consultation report No change.
noted. The responsibilities of
producing the consultation statement
were agreed by the Growth
Committee on 9th June 2016.

The “emerging Kingston Opportunity Area” to which reference is made in the report is not
defined. The Direction of Travel strategy should therefore be REJECTED.

Comment on Areas of Opportunity
No change.
definition noted. The identified 'Areas
of Opportunity' are considered to be
those areas most suited for new
growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity. The
boundaries of these areas are only
indicative at this stage. The detail of
these development locations will be
worked through, and consulted upon,
in later stages of the Local Plan
process.

The Direction of Travel mentions an “emerging Opportunity Area”. This is not defined or
explained and on this basis the strategy should be REJECTED.

Comment noted.

Received:
20/08/16

“Kingston Opportunity Area” is undefined. The only area that has been discussed at
Committee before now has been the “Kingston Town Opportunity Area.” The Council has
only disclosed to the residents of Kingston that it is pursing Opportunity Area status for
Kingston on 6 June 2016:

Comment on Kingston Opportunity
No change.
Area noted. As per page 24, these
are emerging areas of opportunity.
The notion of an Opportunity Area in
the Borough was first made public in
the Further Alterations to the London
Plan, therefore this has been in the
public domain since it was adopted in
March 2015.

Caroline Shah

The Direction of Travel document refers to an Opportunity Area Planning Framework

Comment on an OAPF noted. Any
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No change.

No change.

Received:
20/08/16
34

34

Caroline Shah

No change.
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(OAPF). Given this document is not publicly available, it can not be part of a strategy that
future OAPF will be subject to a
the Council has put forward for public consultation. The Direction of Travel strategy should public consultation.
therefore be REJECTED.
Who gave the Council a mandate to secure a “commitment (from the GLA and TfL) to work Comment on working with the GLA
with the council “on the basis that Kingston Town Centre will become an opportunity area
and TfL noted.
“in due course.” The people of Kingston have not been told of these discussions until it is
too late for them to influence their outcome. On this basis, the Direction of Travel strategy
should be REJECTED.

No change.

No details are provided of the Opportunity Area Planning Framework that is being
developed by the Council with the GLA. This is a key part of the Direction of Travel
strategy, which can not be consulted upon without full information supporting it. The
Direction of Travel should therefore be REJECTED.

Comment on production of an OAPF
noted.

No change.

No details are given of Tfl’s plans for Kingston station that “are likely to emerge later in
2016”. Without this information, the Direction of Travel should be REJECTED.

Comment on Kingston station noted.

No change.

“Affordable housing” is given little priority in this document, apart from to say that delivery
of it remains “challenging”. This is unacceptable. On this basis, the Direction of Travel
strategy should be REJECTED.

Comments on affordable/social
No change.
housing noted. The document is
intended to be high-level at this early
stage of the local plan process,
providing the Council's 'Statement of
Intent'. It aims to provide alignment of
local strategic planning policy, the
London Plan, and Kingston's growth
agenda, as well as the broad context
in which the new Borough Local Plan
needs to be planned. The detail and
deliverability of new growth strategies
will be developed and consulted upon
in later stages of the Local Plan
process.
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The section headed Next Steps is a mishmash of things that are not presented as part of a Comment on Next Steps noted.
No change.
coherent strategy. No explanation is given for how the priorities listed have been arrived at.
Comment on Kingston station quarter
No definition is given of what is meant by the “station quarter” nor of which area it covers. It noted.
is not clear what is meant by “Crossrail 2” being a priority. On this basis, the Direction of
Travel strategy should be REJECTED.

Caroline Shah

The council wishes to engage with developers to secure investment “immediately” when
Comment on securing investment
this plan has only just been produced and is not adequate for the basis of any development noted.

No change.
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Received:
20/08/16

commitment. This is inappropriate. On this basis, the Direction of Travel strategy should be
REJECTED.

Dhru Patel

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
I strongly disagree with the ‘Development Areas of Opportunity” designation for Kingston. I
am very concerned that the Council’s plans to develop certain areas for population growth
will have an adverse impact on the character and heritage of Kingston. I am also
concerned at recent development initiatives for high-rise blocks in the town centre which
have been approved by this Council despite objections from residents.

Comments on Areas of Opportunity
No change.
and tall buildings noted. The
proposed 'Areas of Opportunity' as
set out in the Direction of Travel are
considered to be those areas most
suited for new growth on account of
their transport accessibility, proximity
to centres and regeneration
opportunity. In accordance with the
London Plan, tall buildings may be
considered in appropriate town centre
locations, although they will need to
consider how they positively and
sensitively optimise development
plots whilst enhancing the unique
character of both the local area and
the wider protected key views.

2. Are there other areas in the borough we should identify for selective growth?
From a logical point of view, Surbiton and Malden Manor should be added to those areas
identified for selective growth. That way the impact of growth can be more fairly and evenly
spread across the borough.

Comments on other areas noted.
New growth is certainly not ruled out
in areas outside the identified 'Areas
of Opportunity', including Surbiton
and Malden Manor, it is only
considered to be less significant and
transformational.

No change.

3. Are there other areas in the borough that we should be seeking to protect and
enhance?
The Council is not doing enough to protect the existing character and heritage of Kingston.
In recent months the Council has granted planning permission for several new very high
rise & dense developments in Kingston town centre, which will neither enhance nor protect
the listed Buildings & Conservation Areas close to those developments. Any intensification
resulting from “Areas of Opportunity” need to be carefully considered by Planning Officers
& Councillors.

Comments regarding the need to
respect the character/heritage of
Kingston noted . The character and
heritage of the Borough continues to
be a key priority for the Council. We
recognise the need to positively
balance new growth with the
consideration of heritage and
conservation assets, particularly in
the most sensitive areas, in order to
protect the distinctiveness of the
Borough.

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.
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Page 18; Last
Further reference to the protection of paragraph.
heritage and character will be
Sentence added:
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included in the revised document.
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Dhru Patel
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4. What key infrastructure do you think the borough needs to support its growing
population?
1. Helping to resolve problems with the one way system could be good for Kingston Town
Centre.
2. Something also needs to be done to improve the Tolworth divide on either side of the
A3. Other infrastructure improvements would be more school places, better health centres
& other community facilities.

‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre
renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of
the individual town
centre such as
heritage and cultural
assets, as well as
local character”.

1. Comments on infrastructure noted. No change.
Regarding the one-way system at
Kingston Station, the Kingston Town
Centre Movement Study looked at
ways of improving the highway
arrangements in the town centre. The
current gyratory has significant
problems including causing
severance (for example, it is a
significant barrier for pedestrians
moving between the railway station
and town centre). It also causes
barriers to redevelopment,
environmental improvements and
place shaping. The Study identified
ways of overcoming these key issues
as a longer term option for the town
centre, and could potentially be
implemented when Crossrail 2 comes
to the area.
2. Decking the A3 at Tolworth would
dramatically improve Tolworth as a
place; the area suffers severance and
the decking would enhance

81

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
connectivity and could provide a high
quality open space. The proposal
would connect the high street to the
train station making it one place with
much easier navigation.
36

John Raistrick
Received:
28/08/16

Question 1: Do you agree with the proposed areas for selective growth in the
Direction of Travel?
1. Answer: Generally No.

1. Comment noted.

No change.

2. Comment noted regarding the
need for supporting infrastructure.
Question 2: Are there others areas in the borough we should identify for selective
The council is committed to
growth?
appropriately managing new growth
2. Answer: Yes. However I will leave precise details to those who know the area better than in order to ensure that it does not
I.
have a negative impact on the quality
of life of existing residents and the
environment. This includes ensuring
Question 3: Are there other areas in the borough that we should be seeking to
new investment and improvement in
protect and enhance?
3. Answer: Yes. No building on Green Belt as currently exists, unless absolutely necessary supporting infrastructure, such as
community facilities and transport, as
to increase and support infrastructure.
well as mitigating impact on key
environmental issues such as traffic,
Question 4: What key infrastructure do you think the borough needs to support its
air and noise pollution.
growing population?
4. Answer: The current infrastructure appears inadequate to support the existing
population, let alone an increase. Drainage, utilities and in particular roads need some
serious expansion. The roads in Chessington are past a joke and I support the idea of a
new station serving Chessington World of Adventures. I am a very strong supporter of the
proposed Hook / Chessington relief road (Once known back in 1995 as the Malden Rushett
A3 to A243 Link).
Question 5: Any other comments?
5. Answer: No more granting planning permission for houses and industrial premises
without adequate off street parking. Two parking places per residence would be a good
start.

3. Comment noted regarding Green
Belt. The borough's strategic open
spaces are important and valued
assets, and in accordance with the
London Plan and national policy, will
be protected from inappropriate
development. However, we also
recognise the need to undertake a
review of land as part of the local plan
process in order to assess suitability
going forward.
4. Comment noted. The Council
recognise that key to facilitating and
managing new growth is to ensure
new investment and improvement
transport infrastructure, which must
be considered as a strategic and
integrated approach. Development of
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comprehensive integrated transport
facilities are in the early stages of
development with key partners such
as Transport for London and Network
Rail.
5. Comment regarding off-street
parking noted. The London Plan sets
the overarching parking standards
that the Council needs to comply
with. An opportunity to submit
comments and suggestions on the
parking standards should arise during
the preparation of the next London
Plan.
37

Paul Rice
Received:
28/08/16

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
I do not want the ‘Development Areas of Opportunity” designation for Kingston.
If - and that is a big “if” - there is a need redevelop with higher densities - it would make
sense to concentrate such development near to each transport link in the Borough.

1. All comments noted. Higher
No change.
density proposals, if well planned,
designed and located, are considered
to be an effective means of
accommodating the Borough's high
growth targets set by the Mayor of
London. Nevertheless, we also
2. Are there other areas in the borough we should identify for selective growth?
recognise that the density of
I do not want the “Development Areas of Opportunity” designation for Kingston.
The areas identified for selective growth are centered around rail links. But two obvious rail proposals must be balanced with the
consideration of heritage assets and
links have been overlooked: Surbiton; and Malden Manor. From a logical point of view,
Surbiton and Malden Manor should be added to those areas identified for selective growth. the unique character of the local area
in order to protect the distinctiveness
That way the impact of growth can be more fairly and evenly spread across the borough.
of the Borough.
3. Are there other areas in the borough that we should be seeking to protect and
enhance?
We are not doing enough to protect the existing character and heritage of not only Kingston
but Surbiton,new Malden & other parts of the Borough. It is highly ironic that the Council
has in the last few months granted planning permission for several new very high rise &
dense developments in Kingston town centre, which will neither enhance nor protect the
listed Buildings & Conservation Areas close to those developments. Of course we want
such protection & enhancement across the Borough, but any intensification resulting from
“Areas of Opportunity” must be very carefully considered by Planning Officers &
Councillors.
4. What key infrastructure do you think the borough needs to support its growing
population?

2. The identified 'Areas of
Opportunity' are considered to be
those areas most suited for new
growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity. The
boundaries of these areas are only
indicative at this stage and do not
indicate adverse impact the
Borough's valued heritage assets.
The detail of these development
locations will be worked through, and
consulted upon, in later stages of the
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I think helping to resolve problems with the one way system could be very good for
Kingston Town Centre. I am yet to be convinced of the merits and practicality of the
Tolworth ‘deck’ idea, but we acknowledge that something needs to be done to improve the
divide between existing and future residents on either side of this part of the A3.A number
of other infrastructure improvements have to be provided eg more School places ,more &
better health centres, & other community facilities such as halls,resource centres,& better
areas of open space properly managed.

Local Plan process. Comment noted.
New growth opportunity is not ruled
out in areas outside the identified
'Areas of Opportunity', only
considered to be less significant and
transformational.
3. Comment noted regarding tall
buildings. In accordance with the
London Plan, the council's approach
to tall buildings will be based on a
strategic basis in appropriate town
centre locations as a potential
measure to achieve higher densities
and growth targets. However, taller
buildings will need to consider how
they positively and sensitively
optimise development plots whilst
enhancing the unique character of
both the local area and the wider
protected key views. We recognise
that this must also be balanced with
the consideration of heritage assets
and the unique character of the local
area.
4. Comment noted regarding the
Tolworth Deck. The decking would
complement other planned
investment along the A3, as well as
the public realm/cycling initiatives in
adjoining areas. Locally the decking
would dramatically improve Tolworth
as a place; the area suffers
severance and the decking would
enhance connectivity and could
provide a high quality open space.
The proposal would connect the high
street to the train station making it
one place with much easier
navigation.

38

John Knowles

I find various things about this document puzzling, including its name. Given the

Comments on the City in the West

No change.

84

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames

Received:
28/08/16
38

John Knowles
Received:
28/08/16

requirement for RBK to conform to the LP, and the LP to accord with Central Government noted.
guidance, I wonder if the exercise is not an empty one. The City in the West appears to be
the area north and south of Heathrow, Feltham north to the GW railway, and not relevant to
RBK planning at all.
1. Nothing is said about how the forecasts of people, homes and jobs were made. Are they
guesses? Projections of the recent past? Both are well known routes to mistakes. Those
given in the document show a 50% increase in homes, a 22% increase in (presumably
local?) jobs, and a 76% increase in people. That implies a 76% increase in people per
dwelling. That is completely unrealistic, given recent experience. The proportion of people
living and resident in the area will continue to fall. That must imply that even more residents
working in Central London.

1. Comments on growth noted.
Population and growth projections are
all based on estimates from GLA and
Office for National Statistics. For
further clarity, all estimates have
been fully checked, updated and
sourced.

2. Even if CR2 is built, that is wasteful. On the other hand, CR2, built at cost to the
2. Comments on Crossrail 2 noted.
taxpayer, will encourage such movement in jobs. It is said in DoT doc that CR2 will support There is overwhelming support for
a large number of additional homes. Surely the situation should be the other way round.
Crossrail 2 and the Council will
actively plan for its arrival. However,
new growth in Kingston is not
dependant on its delivery.

Page 10; Pink text
bottom-left
Update: Added
sentence providing
justification of where
the homes and jobs
figure has come
from for Kingston.
Pages 18-19; Pink
text
Update: Population
estimates to reflect
latest GLA
projections
Pages 18-19;
Update: Footer
added sourcing all
referenced
population
estimates
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1. I am not especially in favour of concentrating growth, making areas at on or near
stations especially dense towers.

1. Comments on growth noted. The
No change.
Council acknowledges that growth
opportunities must be distributed
2. Kingston Heights and Riverside as illustrated are ugly. I would prefer suggestions below, across the borough in areas of high
transport accessibility and
townhouses and maisonettes in buildings up to four storeys all over the Borough, plus
regeneration opportunity.
expansion into the Green Belt, but away from noisy, polluting roads and railways. On the
other hand, The Groves in New Malden is not especially worthy of preservation - it is really
very ordinary but considerably varied housing, with sub-standard roads.
2. Comment on tall buildings noted. In
accordance with the London Plan, the
3. Nothing is said about the social infrastructure, the schools, water and sewage supplies, council's approach to tall buildings
surgeries and hospitals - Norbiton would be best used for expansion of Kingston Hospital. will be based on a strategic basis in
Parks and recreational facilities need expanding for an expanding population. On the other appropriate town centre locations as
a potential measure to achieve higher
hand, University expansion here could cease, along with growth in student
densities and growth targets.
accommodation, and University and technical education encouraged or forced to grow
However, taller buildings will need to
outside pressurized London.
consider how they positively and
sensitively optimise development
4. All expansion in housing should have parking up to 1.5 cars per household, in
plots whilst enhancing the unique
basements or part of the four storey building. Obviously cars cannot be used for travel to
character of both the local area and
work in Central London, even Central Kingston, but there is no reason why people cannot
the wider protected key views.
have cars for social and recreational purposes. Some people need cars/vans for their work.
There is currently insufficient kerbside parking for residents, without increasing numbers of
3. Comment regarding infrastructure
households. The best possible public transport does not go everywhere, or suit multiple
noted. The Council recognise that key
functions in a trip. That is certainly the case in RBK.
to facilitating and managing new
growth in Kingston is to ensure new
investment and improvement in
supporting infrastructure, including
community facilities such as schools
and healthcare. The detail of these
requirement will be considered at a
later stage of the local plan process.
4. Comment regarding off-street
parking noted. The London Plan sets
the overarching parking standards
that the Council needs to comply
with. An opportunity to submit
comments and suggestions on the
parking standards should arise during
the preparation of the next London
Plan.
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The idea that a booming expanding RBK cannot have selected road expansion has to
accepted, and there must be busways (travel from Chessington to Kingston is very slow).

Comments noted.

The GL area can expand into the Green Belt, much of which near RBK is not at all
significant. RBK can expand at reasonable densities east, west and north-west of the
Chessington "peninsula", and the much underused Surbiton to Effingham Junction railway
be put to good use without building big residential towers in RBK. Similarly the line from
Epsom to Effingham Junction, with infill to Ashtead and on to Leatherhead. Beyond
Leatherhead the Green Belt includes country worthy of preservation from settlement.

Comment regarding the Green Belt
noted. The borough's strategic open
spaces are important and valued
assets and in accordance with the
London Plan and national policy, will
be protected from inappropriate
development. However, in line with
recommendations by the Outer
London Commission, we also
recognise the need to undertake a
review of Green Belt land as part of
the local plan process in order to
assess the suitability of land going
forward.

No change.

Affordable housing is not treated. Many people are paying extraordinary rents. Clearly
expansion in housing is urgent to improve the supply side. (Not an excuse for quickly built
tower blocks). While there are people in London who do not earn good wages, some
assistance is needed. Best to let them have decent wages, but as a cure that is a long way
away. So the cross subsidy from those who can afford to buy a house at cost plus a hefty
margin will have to keep subsidising the housing of the rest. This should be much more
rigorously scrutinised. If developments were not allowed at all without affordable housing at
a certain ratio, it would soon be found that affordable homes would emerge at the desired
ratio.

Comment noted regarding affordable
homes. Affordability of homes for
local people is a key priority due to
high house prices, an increasing
shortfall in provision, and the increase
in demand. One of our biggest issues
is to tackle this positively and
increase the number of houses to
meet needs, while seeking the right
balance between protecting the
environment, and supporting the local
economy. Affordable housing
requirement will be assessed as part
of the Borough-wide Local Plan
process.

Pages 19;
Paragraph 1

Received:
28/08/16
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Original text: ‘A new
borough Local Plan
is required to show
how it will deliver
the growth needs of
a rapidly rising
population’.
Update: ‘A new
borough Local Plan
is required to show
how it will deliver
the growth needs of
a rapidly rising
population, including
new affordable
homes, a diverse
range of
employment
opportunities, and
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expanded leisure
and community
facilities’.
38

John Knowles
Received:
28/08/16

38

John Knowles
Received:
28/08/16

39

Keith Payne
Received:
29/08/16

39

Keith Payne
Received:
29/08/16

39

Keith Payne

Some demolition will be needed to build the necessary housing, for road and busway
development and to separate housing from the roads, railways and busways. this should
be planned for, made part of the cost of developments.

Comments noted.

No change.

Last, what is being forced on other London Boroughs, especially Outer London Boroughs?
Admittedly CR2 is the main reason why so much growth in population is to forced on to
RBK, but whether those Boroughs have space (Bromley?) as well as good transport to
Central London (where most of the increased jobs are intended to be) is not told to us. We
could perhaps avoid becoming tower block opolis if other Boroughs take increased
population.

Comment on Crossrail 2 noted. There No change.
is overwhelming support for Crossrail
2 and the Council will actively plan for
its arrival. However, new growth in
Kingston is not dependant on its
delivery. The Council will engage with
neighbouring authorities as part of the
Duty to Cooperate to discuss
strategic cross boundary issues such
as housing.

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
I do not want the 'Development Areas of Opportunity' designation for Kingston. If - and that
is a big 'if' - there is a need redevelop with higher densities - it would make sense to
concentrate such development near to each transport link in the Borough.
But we must not destroy the nature and character of these or any areas by allowing
uncharacteristically high or out of character buildings. 5 storeys should be a sensible and
sensitive limit that needs to be rigorously enforced.
Something must be done to prevent the 'buy to leave' syndrome in Kingston. The London
Plan assumes a demand for housing growth and is pushing this obligation onto Kingston,
meanwhile Berkey Homes are trying to generate demand by marketing their Kingston gas
works development off plan in Malaysia. This simply doesn't add up. The GLA needs to
rethink their growth agenda and we need to save Kingston from being forced to allow
further and unnecessary damage to its townscape.

All comments noted. Higher density
No change.
proposals, if well planned, designed
and located, are considered to be an
effective means of accommodating
the Borough's high growth targets set
by the Mayor of London.
Nevertheless, we also recognise that
the density of proposals must be
balanced with the consideration of
heritage assets and the unique
character of the local area in order to
protect the distinctiveness of the
Borough.

2. Are there other areas in the borough we should identify for selective growth?
I do not want the “Development Areas of Opportunity” designation for Kingston.
The areas identified for selective growth in the DoT document are centered around rail
links. But two obvious rail links have been overlooked: Surbiton; and Malden Manor. From
a logical point of view, Surbiton and Malden Manor should be added to those areas
identified for selective growth. That way the impact of any growth can be more fairly and
evenly spread across the borough, negating the need for excessive height in any one area.

Comment noted. New growth
opportunity is not ruled out in areas
outside the identified 'Areas of
Opportunity', only considered to be
less significant and transformational.

3. Are there other areas in the borough that we should be seeking to protect and
enhance?

Comments noted regarding the need No change.
to respect the character/heritage of

No change.
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We are not doing enough to protect the existing character and heritage of not only Kingston Kingston. The character and heritage
but Surbiton, New Malden & other parts of the Borough.
of the Borough continues to be a key
priority for the council. We recognise
the need to positively balance new
It is highly ironic that the Council has in the last few months granted planning permission
growth with the consideration of
for several new very high rise & dense developments in Kingston town centre, which will
heritage and conservation assets,
neither enhance nor protect the listed Buildings & Conservation Areas close to those
particularly in the most sensitive
developments. Of course we want such protection & enhancement across the Borough.
areas, in order to protect the
distinctiveness of the borough.
Visitors to Kingston may look at some dominant eye-sore buildings and conclude we don’t
care or that anything goes but that is not the case. We want to fix the mistakes, repair the
damage and stop the erosion of Kingston’s historic roots and medieval character.
Intensification resulting from “Development Areas of Opportunity” would only generate the
opposite of what we want for Kingston, therefore we must resist this designation.
4. What key infrastructure do you think the borough needs to support its growing
population?

1. Comments on infrastructure noted. No change.
Regarding the one-way system at
Kingston Station, the Kingston Town
Centre Movement Study looked at
1. I think helping to resolve problems with the one way system could be very good for
ways of improving the highway
Kingston Town Centre.
arrangements in the town centre. The
current gyratory has significant
2. I am yet to be convinced of the merits and practicality of the Tolworth ‘deck’ idea, but I
problems including causing
acknowledge that something needs to be done to improve the divide between existing and
severance (for example, it is a
future residents on either side of this part of the A3. A number of other infrastructure
significant barrier for pedestrians
improvements have to be provided eg more School places ,more and better health centres,
moving between the railway station
and other community facilities such as halls, resource centres, and better areas of open
and town centre). It also causes
space properly managed.
barriers to redevelopment,
environmental improvements and
place shaping. The Study identified
ways of overcoming these key issues
as a longer term option for the town
centre, and could potentially be
implemented when Crossrail 2 comes
to the area.
2. Decking the A3 at Tolworth would
dramatically improve Tolworth as a
place; the area suffers severance and
the decking would enhance
connectivity and could provide a high
quality open space. The proposal
would connect the high street to the
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train station making it one place with
much easier navigation.
40

Vicki
Wilberforceritchie

Received:
29/08/16

1.I do not agree with development, we need to keep the green belt land.
2 should be more changes/ development around the chessington world of adventures side
that will not affect local communities as there is a lot of woodland!
3. must protect the green belt land for future generations.
4. upgrade the existing stations chessington north and south , both looking terrible!! but
already there .... no new disruption.
No need to have a station to Chessington world of adventures.. it takes 5 minutes to walk
from the station

All comments noted. The borough's
No change.
strategic open spaces including
Green Belt are important and valued
assets, and in accordance with the
London Plan and national policy, will
be protected from inappropriate
development. However, we also
recognise the need to undertake a
review of land as part of the local plan
process in order to assess the its
suitability going forward.

The whole area needs to stay as rural and green belt please contact me if you need to for
more comments
41

George Coats
Received:
29/08/16

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
I am not in favour the ‘Development Areas of Opportunity” designation for Kingston.
I do not agree with the proposed areas of selective growth in the Direction of Travel.
It is evident that the most important question has not been asked: whether residents want
Kingston to become an Opportunity Area. I am not in favour of this, I do not want excessive
development.

Comment noted. The proposed
No change.
'Areas of Opportunity' as set out in
the Direction of Travel are considered
to be those areas most suited for new
growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity. However,
we also recognise the need to
I am a home-owner living in a conservation area but on its borders and it is clear that if the positively balance new growth with
current proposals go ahead they will have a drastic and deleterious impact on its character. the consideration of heritage and
conservation assets.
If there is a need redevelop with higher densities it would make better sense to concentrate
such development near to each of the borough’s transport links.
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2. Are there other areas in the borough we should identify for selective growth?
Comments noted
I do not want the “Development Areas of Opportunity” designation for Kingston.
The areas identified for selective growth are centred around rail links. But two obvious rail
links have been overlooked: Surbiton and Malden Manor. From a logical point of view,
Surbiton and Malden Manor should be added to those areas identified for selective growth.
That way the impact of growth can be more fairly and evenly spread across the borough.

No change.

3. Are there other areas in the borough that we should be seeking to protect and
enhance?
The council is not doing enough to protect the existing character and heritage of Kingston.
On the contrary, in the last few months it has granted planning permission for several new

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added

As mentioned above, we also
recognised the importance of heritage
in Kingston as key to creating a rich,
vibrant and distinctive environment.
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high-rise and dense developments in Kingston town centre that will neither enhance nor
protect the listed Buildings & Conservation Areas close to those developments. All
intensification resulting from “Areas of Opportunity” must be very carefully considered by
Planning Officers & Councillors.

To target sustainable growth
positively, we recognise the need to
positively balance new growth with
the consideration of these assets.

Conservation areas should be rigorously protected against intrusive and overwhelming
developments. Any new building must reflect the scale of the surrounding areas to maintain
the fabric of the town and whenever any intrusive structure is liable to be developed, the
local scale should be restored. Poor design and excessive height of any existing building
must not be used as the excuse for a further monstrosity.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre
renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of
the individual town
centre such as
heritage and cultural
assets, as well as
local character”.

Very strict height levels should be enforced, at say five storeys, near any conservation
area.
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4. What key infrastructure do you think the borough needs to support its growing
population?
More school places, health centres and other community facilities.

after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.

Comment noted. We recognise that in No change.
order to accommodate new growth,
investment and improvement in
supporting infrastructure, including
community facilities, is fundamental.

5. Any other Comments?
Comments noted.
The Direction of Travel is vague and difficult to access, making a mockery of the claim that
there is a true consultation.

No change.

This is in line with previous practice. The Eden Quarter Development Brief SPD, put
forward by Allies and Morrison and adopted by the Council, was ignored by the
Development Control Department and the Planning Committee when the applications for
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the Old Post Office site and Eden Walk were granted:
Heights were far in excess of those specified in the Eden Quarter Development Brief SPD
The listed buildings will be totally overwhelmed by the new structures.
And indeed the developments will destroy the fabric of the old town centre.
It is to be hoped that the Council will act honourably and take seriously the views of the
people it represents.
42

Marianne
Hansen
Received:
29/08/16

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
1. I am not in favour the ‘Development Areas of Opportunity” designation for Kingston.
I do not agree with the proposed areas of selective growth in the Direction of Travel.
It is evident that the most important question has not been asked: whether residents want
Kingston to become an Opportunity Area. I am not in favour of this, I do not want excessive
development.

1. Comment noted. The proposed
'Areas of Opportunity' as set out in
the Direction of Travel are considered
to be those areas most suited for new
growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity.

2. I am a home-owner living in a conservation area but on its borders and it is clear that if
the current proposals go ahead they will have a drastic and deleterious impact on its
character.

2. We also recognise the need to
positively balance new growth with
the consideration of heritage and
conservation assets.

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.

If there is a need redevelop with higher densities it would make better sense to concentrate
such development near to each of the borough’s transport links.
Further reference to protection of
heritage assets and character will be
included within the revised document.
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2. Are there other areas in the borough we should identify for selective growth?
Comments noted
I do not want the “Development Areas of Opportunity” designation for Kingston.
The areas identified for selective growth are centred around rail links. But two obvious rail
links have been overlooked: Surbiton and Malden Manor. From a logical point of view,
Surbiton and Malden Manor should be added to those areas identified for selective growth.
That way the impact of growth can be more fairly and evenly spread across the borough.

No change.

3. Are there other areas in the borough that we should be seeking to protect and
enhance?
The council is not doing enough to protect the existing character and heritage of Kingston.
On the contrary, in the last few months it has granted planning permission for several new
high-rise and dense developments in Kingston town centre that will neither enhance nor
protect the listed Buildings & Conservation Areas close to those developments. All
intensification resulting from “Areas of Opportunity” must be very carefully considered by
Planning Officers & Councillors.

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.

As mentioned above, we also
recognised the importance of heritage
in Kingston as key to creating a rich,
vibrant and distinctive environment.
To target sustainable growth
positively, we recognise the need to
positively balance new growth with
the consideration of these assets.

Conservation areas should be rigorously protected against intrusive and overwhelming
Further reference to protection of
developments. Any new building must reflect the scale of the surrounding areas to maintain heritage assets and character will be
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the fabric of the town and whenever any intrusive structure is liable to be developed, the
local scale should be restored. Poor design and excessive height of any existing building
must not be used as the excuse for a further monstrosity.

included within the revised document.

Very strict height levels should be enforced, at say five storeys, near any conservation
area.
42

Marianne
Hansen

4. What key infrastructure do you think the borough needs to support its growing
population?
More school places, health centres and other community facilities.

Received:
29/08/16

42

Marianne
Hansen
Received:
29/08/16

Comment noted. We recognise that in No change.
order to accommodate new growth,
investment and improvement in
supporting infrastructure, including
community facilities, is fundamental.
Detail of these requirements will be
worked on and assessed in later
stages of the local plan process.

5. Any other Comments?
Comments noted. The document is
No change.
The Direction of Travel is vague and difficult to access, making a mockery of the claim that intended to be high-level at this early
there is a true consultation.
stage of the local plan process,
providing the Council's 'Statement of
Intent'. The detail and deliverability of
This is in line with previous practice. The Eden Quarter Development Brief SPD, put
new growth strategies will be
forward by Allies and Morrison and adopted by the Council, was ignored by the
developed and consulted upon in
Development Control Department and the Planning Committee when the applications for
later stages of the local plan process.
the Old Post Office site and Eden Walk were granted:
Heights were far in excess of those specified in the Eden Quarter Development Brief SPD
The listed buildings will be totally overwhelmed by the new structures.
And indeed the developments will destroy the fabric of the old town centre.
It is to be hoped that the Council will act honourably and take seriously the views of the
people it represents.

42

Marianne
Hansen
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

Selection of areas for selective redevelopment
Given the broad principle of developing an existing ‘centre’ mentioned somewhere in the
documentation, I suppose the 6 areas selected are the only ones which can be selected
given that North Kingston, Surbiton and Kingston Hill are ruled out. I assume the reasons
for their being not considered is that they are already totally covered with privately owned
residential accommodation (?).

Comments noted. It is anticipated that No change.
expanded town centre uses and
facilities will be required to support
the Chessington area as a result of
new growth, although the location of
this will be subject to further
investigated.

Meaning of Opportunity Area
I could not find a definition of an Opportunity Area in the Direction of Travel (DoT)
document, even though Areas of Opportunity are mentioned in this and other related
documents. My understanding was that an A of Opp was an area which had been given a
special status involving some degree of relaxation of regulations and maybe even tax/other

Comments on the Opportunity Area
noted. The proposed 'Areas of
Opportunity' as set out in the
Direction of Travel are considered to
be those areas most suited for new

No change.
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financial advantages. Thus there would be some logic in equating an ‘area for selective
growth on account of their transport
development’ with an Area of Opportunity. But since in one part of the text it talks about the accessibility, proximity to centres and
area of opp in the singular I am left wondering what is the connection between ‘selective
regeneration opportunity.
dev’ and ‘opp area’. See also comment below on ‘Status of this document – GLA plans’
which mentions also ‘Intensification’.
43

Chris Sanctuary
Received:
29/08/16

Crossrail 2
It is not clear what is the status of Crossrail 2 (ie go ahead or not) even though at one point
it says that it will be completed by 2030. But the doc throughout seems to be saying that
transport infrastructure will invariably lead to more homes.
Why do you need Crossrail2 (and/or other transport infrastructure if jobs and homes are
collocated). There seems to be an implicit connection but certainly I would say it does not
follow that infrastructure improvement necessarily produces many jobs. Is there economic
research which supports the choice of the six areas in the DoT doc ?

Comments on Crossrail 2 noted. The No change.
benefits of Crossrail 2 are well
document and there is overwhelming
support for the project. The Council
will actively plan for its arrival,
although new growth in Kingston is
not dependant on its delivery.

Page 23: where are the 200,000 extra homes and 200,000 extra jobs ? Not all in Kingston
of course. But what does the econometric work which gave rise to those numbers say
about Kingston and what if Cross rail 2 does not go ahead ?
43

Chris Sanctuary
Received:
29/08/16

Homes versus Jobs
Why does the doc talk all the time about homes and not about jobs ?
Actually the map of the ‘City in the West’ does indeed talk about both homes and jobs
(although for Kingston only ‘6000 homes’ and I have to admit to not understanding the
interpretation of these numbers on the map.

Comment on housing noted. The
Council considers the growth in new
housing and employment opportunity
to have equal importance. Text has
been amended in the revised
document to give more emphasis to
employment opportunities.

Pages 19;
Paragraph 1
Original text: A new
borough Local Plan
is required to show
how it will deliver
the growth needs of
a rapidly rising
population.
Update: A new
borough Local Plan
is required to show
how it will deliver
the growth needs of
a rapidly rising
population, including
new affordable
homes, a diverse
range of
employment
opportunities, and
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expanded leisure
and community
facilities.
43

Chris Sanctuary
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

Comments on the contents of the document (by section)
Cllr Davis Foreword Col 2 - who are our ‘strategic partners’ ? Where can I find out ? Is it
NHS or Builders ?

Comment on strategic partners noted. No change.
The draft Duty to Cooperate Scoping
Statement sets out the Borough's key
strategic partners.

Status of this document – GLA plans
Please note what I say above about an Opportunity Area not being defined in this
document. But it says at page vi (col 1): “Kingston Town Centre is identified.......to identify,
assess and realise the potential for new Opportunity and Intensification areas. Not only has
Opp Area but also Intensification area not been defined in the DoT document. And given
that the push seems to come from the GLA/Mayor what is the value of local comments
from individuals like myself and others ?

Comment on intensification areas
No change.
noted. Please refer to the original text
in the London Plan (2015) as there
are no current Intensification Areas
planned for the Borough.

My impression, rightly or wrongly is that the current RBK Council leadership are keen to
use Opp and Intense Areas (and their GLA push for these) to drive building at high density.
What control does the population of Kingston have over this? Especially over the centre of
the town where it is not clear that there is much opportunity for significant numbers of
affordable homes - unless all planning controls are lifted.
43

Chris Sanctuary
Received:
29/08/16

Approach to development Proposals
Comment on development briefs
No change.
Quite a lot of the text here is about aspirations of developers and how they can be steered. noted. No development brief is
intended to come forward as part of
the Direction of Travel. The document
Two points here:
will feed into the preparation of the
How much will ‘Opp and Intens’ (see above under GLA) status affect the freedom of
new Local Plan.
developers and their designs ?
Will the document referred to in this section (I suppose the DoT doc in the first instance?)
include material which could be described as a ‘development brief’? There is nothing of
that kind in the doc as it stands. And I do not know what the future holds for development
briefs. The Eden Quarter Dev Brief for example was probably rather weak. But what would
a brief look like for an Opp and Intens area ?

Comment on the Development
Delivery Document noted. We will
confirm with the GLA what details of
the document will be made publicly
available.

What is the Development Delivery Protocol (page vii col2) and can we see it ?
43

Chris Sanctuary
Received:
29/08/16

City in the West
I did not find this map (pps 10-11) very helpful. In partic I found the ‘jobs’ and ‘homes’ and
dates figures difficult to understand. The status for Vauxhall Nine Elms and Battersea
seemed to reflect the enormous amount of high rise building going on there but of course
the figure for Kingston – 2016: 6000 homes’ does not tell me much.

Comments on the City in the West
noted. This was produced by the
GLA. Any comments on this will be
relayed to them.

No change.
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43

Chris Sanctuary
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

Current Planning Designations (pps 14-15)
I found the colour difficult to understand, in particular I was not sure which are the
‘employment land’
(and what does it mean?)

Comment on current planning
No change.
designations noted. The employment
land areas are designated in the
current Kingston Core Strategy as the
Borough's strategic employment
locations where employment uses are
protected under planning policy. A
review of the map appearance will be
considered.

Kingston Places (pps 16-17)
Why is Fairfield not highlighted? And is the Tolworth Tower included as an asset we are
proud of? Why?

Comment on Kingston Places noted. No change.
The purpose of this diagram is to
acknowledge the full range of
different assets within the Borough
and is not intended to be exhaustive.
Fairfield Recreation Ground is
considered an asset for the Council.
Tolworth Tower is a key site that will
help form part of the overall
regeneration of Tolworth.

Growth (p 19 middle )
Again, without definition it is stated that opportunity area status will make a key contribution
to the borough-wide local plan. I wonder how much autonomy the Borough has in
formulating the new local plan, given: the growth priority, the role of Opp Area status and
the drive from GLA (incl already identification of such areas).

Comment on the Local Plan noted.
The decision to prepare a new Local
Plan is the Council's. However, it is
required to be in general conformity
with the London Plan.

Emerging Areas of Opportunity (pps 24-25)
Para 2: what it says about strategic open spaces (undefined) sounds ominous: “further
potential opportunities for growth relate to a comprehensive review of these assets”. How
are we supposed to interpret this?

Comment on open spaces noted. The
Borough's strategic open spaces are
important and valued assets and in
accordance with the London Plan and
national policy, will be protected from
Last para: seems to be saying even if we are not sure about Crossrail 2, plan your building inappropriate development. However,
in line with recommendations by the
on the assumption that it will take place. That sounds like bad planning to me.
Outer London Commission, we also
recognise the need to undertake a
review of Green Belt land as part of
the local plan process in order to
assess the suitability of land going
forward

No change.

Page 25, Paragraph
7
Update: Add
sentence to the end
of the paragraph ‘This will be
completed in Spring
2017’.

Comment on Crossrail 2 noted. There
is overwhelming support for Crossrail
2 and the Council will actively plan for
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its arrival. However, new growth in
Kingston is not dependant on its
delivery and will be required to meet
the growing population.
43

Chris Sanctuary
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

Particular Area pages (pps 26-37)
There is, I assume, location-specific reasoning behind bullet points such as Berrylands:
‘new homes including family housing’. But it is not clear why such a wording does not apply
to the other five as well.

Comment on family housing noted.
The document attempts to highlight
some of the key opportunities for
each area, but is not intended to be
exhaustive.

No change.

Kingston Town Centre
1. How do you reconcile: new homes and new office etc with the 6th bullet point about
heritage etc?
Does it help if I say I want lots of heritage and not many jobs ?

1. Comment noted. The character
and heritage of the Borough
continues to be a key priority for the
council. We recognise the need to
positively balance new growth with
the consideration of heritage and
conservation assets, particularly in
the most sensitive areas, in order to
protect the distinctiveness of the
borough. This will involve gaining a
comprehensive understanding of the
value of our heritage, identifying
mechanisms for their protection, and
establishing and integrating
management plans into the overall
planning framework.

No change.

2. Building over stations is suggested in several of the pages on the six areas. It is difficult
to say without more info whether this is a good thing or not. As a general point it is good to
use the space already taken up by the trains but it is important to be much more specific
about the height and the use of such space.
3. ‘Better connectivity’ and ‘improved access’ are things no one can object to. But they
need defining. Do they cost? And do they interfere with other priorities? This is one of the
reasons I have not filled in the online feedback form – I am not sure how valuable it is to
have me putting ‘agree’ with things it is impossible to disagree with.

2. Comment noted. The document is
intended to be high-level at this early
stage of the local plan process,
providing the Council's 'Statement of
Intent'. The detail and deliverability of
new growth strategies will be
developed and consulted upon in
later stages of the local plan process.
3. Comment on accessibility noted.
43

Chris Sanctuary
Received:
29/08/16

Norbiton (p29)
1. Comment on Norbiton noted.
1. Increased residential development (bullet 2). It is impossible to say ‘yes’ or ‘no’ to this. In
general and given the housing needs one would say yes (can’t object to more homes) but it 2. Comment on employment land
depends on what is proposed.
noted. The Council recognises that

Page 14, 15, 26, 27,
28, 29, 30, 31, 32,
33, 34, 35, 36, 37
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the designated employment land is
not the only location where jobs are
located and this is reflected in current
planning policy.

Map update:
Colours used for
keys and maps
amended to provide
clarity and
consistency

Berrylands p31
Point 4: Better access to....riverside walk. Must be a good thing.

Support on better access noted.

No change.

New Malden
Sustaining and increasing the number of local jobs. Why is this phrase only used for New
Malden ?

Comment on New Malden. The
No change.
document attempts to highlight some
of the key opportunities for each area,
but is not intended to be exhaustive.

Chessington
What does supporting the ‘ambitions’ of Chess World of Adventures mean ?

Comment on Chessington World of
No change.
Adventures noted. The Council
recognises that the resort is a major
visitor attraction to the Borough and
will engage with Chessington World
of Adventures where it seeks to make
improvements and develop.

Rest of Borough (page 38)
1. Surely the phrase: ‘protecting the borough’s historic environment .... inappropriate
development’ should apply to the six areas as well ??
Maximising development: this reflects my lack of understanding of what is an Area of
Opportunity.

1. Comment regarding the historic
environment noted. The character
and heritage of the whole Borough
continues to be a key priority for the
Council.

2. As mentioned before, colours on the map are difficult to understand, in particular
‘employment land’. Does this mean the only place where there are significant jobs are the
light brown segments?

43

Chris Sanctuary
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

43

Chris Sanctuary
Received:
29/08/16

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
2. I thought there was some equality between Area of Opp and the 6 dev areas already
Further reference to protection of
mentioned. Or is it possible for an Area of Opportunity to lie in the non-six (rest of Borough) heritage assets and character will be balanced with the
area ?
included within the revised document. unique heritage and
character of the
Borough’.
2. Comment regarding the 'Areas of
Opportunity' noted. The six sub-areas
are intended to reflect to six ‘Areas of Page 18; Last
paragraph.
Opportunity’. Note that the
Sentence added:
boundaries of these areas are only
indicative at this stage. The detail of ‘Note that the OLC
Report also states,
these development locations will be
worked through, and consulted upon, “there is no one size
fits all solution for
in later stages of the Local Plan
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process.

43

Chris Sanctuary

Next Steps (Page 40)
What does ‘develop the wider evidence base’ mean ?

Received:
29/08/16
43

Chris Sanctuary
Received:
29/08/16

town centre
renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of
the individual town
centre such as
heritage and cultural
assets, as well as
local character”.

Comment on evidence noted. A wide No change.
range of evidence is required as part
of the preparation of the new Local
Plan.

The online feedback form - Although I have included above some comments and questions Comment on online feedback noted.
relating to the six selected areas I did not find it very useful to put ‘high’ ‘low’ ticks against
the bullet points for each area, partly because some were expressed in a way which made
them undeniable and others too vague to vote for or not

No change.

As mentioned above, it is not clear (maybe because I do not live there) why certain bullet
points occur in one of the six areas and not in others. For example, one mentions health
facilities.
44

Julius Zadoray
Received:
30/08/16

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
1. I do not want the ‘Development Areas of Opportunity” designation for Kingston.
If there is a need redevelop with higher densities - it would make sense to concentrate
such development near to each transport link in the Borough.

1 & 2. "All comments noted. The
proposed 'Areas of Opportunity' as
set out in the Direction of Travel are
considered to be those areas most
suited for new growth on account of
their transport accessibility, proximity
to centres and regeneration
2. Are there other areas in the borough we should identify for selective growth?
opportunity. Growth opportunity is
2. I do not want the “Development Areas of Opportunity” designation for Kingston.
The areas identified for selective growth are centered around rail links. But two obvious rail certainly not ruled out in areas
outside the identified 'Areas of
links have been overlooked: Surbiton; and Malden Manor. From a logical point of view,
Surbiton and Malden Manor should be added to those areas identified for selective growth. Opportunity', such as Surbiton and
Malden Manor, only considered to be
That way the impact of growth can be more fairly and evenly spread across the borough.
less significant and transformational
compared to neighbouring centres.
3. Are there other areas in the borough that we should be seeking to protect and
enhance?

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
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‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre
renewal?
Redevelopment, so
any intensification
would have to take
account of the
4. What key infrastructure do you think the borough needs to support its growing
particular needs and
population?
characteristics of
I think helping to resolve problems with the one way system could be very good for
the individual town
Kingston Town Centre. I am yet to be convinced of the merits and practicality of the
centre such as
Tolworth ‘deck’ idea, but we acknowledge that something needs to be done to improve the Further reference to protection of
divide between existing and future residents on either side of this part of the A3. A number heritage assets and character will be heritage and cultural
of other infrastructure improvements have to be provided eg more School places , more & included within the revised document. assets, as well as
local character”.
better health centres, & other community facilities such as halls,resource centres,& better
areas of open space properly managed.
4. Comment noted regarding the
Tolworth Deck. The proposal includes
includes covering over a section of
the A3 immediately to the south of the
main A3/A240 intersection. The
decking would compliment other
planned investment along the A3, as
well as the public realm/cycling
initiatives in adjoining areas. Such
investment in Tolworth would support
the Government's growth agenda for
London and the South East and
would link to and support the
Crossrail 2 initiative. Locally the
decking would dramatically improve
Tolworth as a place; the area suffers
severance and the decking would
enhance connectivity and could
provide a high quality open space.
The proposal would connect the high
street to the train station making it
one place with much easier
navigation. Note that this is only a
concept proposal at this stage and
will be subject to further investigation
3. We are not doing enough to protect the existing character and heritage of not only
Kingston but Surbiton, New Malden & other parts of the Borough. It is highly ironic that the
Council has in the last few months granted planning permission for several new very high
rise & dense developments in Kingston town centre, which will neither enhance nor protect
the listed Buildings & Conservation Areas close to those developments. Of course we want
such protection & enhancement across the Borough, but any intensification resulting from
“Areas of Opportunity” must be very carefully considered by Planning Officers &
Councillors.

3. Comments noted regarding
heritage. The character and heritage
of the Borough continues to be a key
priority for the council. We recognise
the need to positively balance new
growth with the consideration of
heritage and conservation assets in
order to protect the distinctiveness of
the borough. Text has been amended
in the revised document to reflect the
importance of heritage across all the
sub-areas.
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through the local plan process. "
45

Ela Zadora
Chrzastowska
Received:
30/08/16

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
1. I do not want the ‘Development Areas of Opportunity” designation for Kingston.
If there is a need redevelop with higher densities - it would make sense to concentrate
such development near to each transport link in the Borough.

1 & 2. All comments noted. The
proposed 'Areas of Opportunity' as
set out in the Direction of Travel are
considered to be those areas most
suited for new growth on account of
their transport accessibility, proximity
to centres and regeneration
2. Are there other areas in the borough we should identify for selective growth?
opportunity. Growth opportunity is
2. I do not want the “Development Areas of Opportunity” designation for Kingston.
The areas identified for selective growth are centered around rail links. But two obvious rail certainly not ruled out in areas
outside the identified 'Areas of
links have been overlooked: Surbiton; and Malden Manor. From a logical point of view,
Surbiton and Malden Manor should be added to those areas identified for selective growth. Opportunity', such as Surbiton and
Malden Manor, only considered to be
That way the impact of growth can be more fairly and evenly spread across the borough.
less significant and transformational
compared to neighbouring centres.
3. Are there other areas in the borough that we should be seeking to protect and
enhance?
3. Comments noted regarding
3. We are not doing enough to protect the existing character and heritage of not only
Kingston but Surbiton, New Malden & other parts of the Borough. It is highly ironic that the heritage. The character and heritage
Council has in the last few months granted planning permission for several new very high of the Borough continues to be a key
rise & dense developments in Kingston town centre, which will neither enhance nor protect priority for the council. We recognise
the listed Buildings & Conservation Areas close to those developments. Of course we want the need to positively balance new
such protection & enhancement across the Borough, but any intensification resulting from growth with the consideration of
heritage and conservation assets in
“Areas of Opportunity” must be very carefully considered by Planning Officers &
order to protect the distinctiveness of
Councillors.
the borough. Text has been amended
in the revised document to reflect the
4. What key infrastructure do you think the borough needs to support its growing
importance of heritage across all the
population?
sub-areas.
4. I think helping to resolve problems with the one way system could be very good for
Kingston Town Centre. I am yet to be convinced of the merits and practicality of the
Tolworth ‘deck’ idea, but we acknowledge that something needs to be done to improve the Further reference to protection of
divide between existing and future residents on either side of this part of the A3. A number heritage assets and character will be
of other infrastructure improvements have to be provided eg more School places , more & included within the revised document.
better health centres, & other community facilities such as halls,resource centres,& better
areas of open space properly managed.
4. Comment noted regarding the
Tolworth Deck. The proposal includes
includes covering over a section of
the A3 immediately to the south of the
main A3/A240 intersection. The
decking would compliment other
planned investment along the A3, as
well as the public realm/cycling

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre
renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of
the individual town
centre such as
heritage and cultural
assets, as well as
local character”.
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initiatives in adjoining areas. Such
investment in Tolworth would support
the Government's growth agenda for
London and the South East and
would link to and support the
Crossrail 2 initiative. Locally the
decking would dramatically improve
Tolworth as a place; the area suffers
severance and the decking would
enhance connectivity and could
provide a high quality open space.
The proposal would connect the high
street to the train station making it
one place with much easier
navigation. Note that this is only a
concept proposal at this stage and
will be subject to further investigation
through the local plan process.
46

Kate Staddon
Received:
29/08/16

I have read through the planning document and don't feel it reads like a consultation
document. It feels like a mission statement for growth that has already been put into
process, which is worrying in itself. Quite a number of ideas for future development aren't
adequately explained either in what they will be, exactly where they will be built or why they
are necessary. The proposed plan is outlined in the sort of current, popular, vague,
corporate wording that prevents the necessity of being at all specific about what is actually
intended. You mention 'better connectivity' in reference to the river but it's really not clear
what that means, for example. My connectivity with the river is fine, thanks.

All comments noted. Please note that No change.
the document is intended to be highlevel at this early stage of the local
plan process, providing the Council's
'Statement of Intent'. It aims to
provide alignment of local strategic
planning policy, the London Plan, and
Kingston's growth agenda, as well as
the broad context in which the new
Borough Local Plan needs to be
planned.
The detail and deliverability of new
growth strategies, as well as the
evidence studies to support that new
plan, will all be developed and
consulted upon in later stages of the
local plan process.
Please also note that the population
of Kingston is set to increase by at
least 10%, therefore there is a need
to plan positively for it through the
local plan process. We recognise the
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need to manage growth in a way that
is sensitive to the environment,
heritage and existing local residents.
It also includes ensuring new
investment and improvement in
supporting infrastructure, such as
community facilities, as well as
mitigating impact on key
environmental issues such as traffic,
air and noise pollution.
46

Kate Staddon
Received:
29/08/16
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Kate Staddon
Received:
29/08/16

46

Kate Staddon
Received:
29/08/16

The plan is really badly named. You simply cannot re-designate Kingston as a 'city' unless
you build a new cathedral. Unless you wish to rewrite the English dictionary, let's be really
clear about what a city is. It can be small and very old like Wells in Somerset or it can be
large like the city of London, but this title brings to mind a rather large number of unsightly
tower blocks along the Thames. Misnomer aside, this designation mainly concerns me as it
indicates that you wish to make my urban but gentle home town into something so much
larger and more dense that I wonder if I'll recognise it. I'm not against careful, thoughtful
building particularly if it is to help ease the housing crisis for those that most need it but
evidence of approved development in Kingston so far has put affordable housing very far
down the list of priorities so I'm dubious about the spirit in which this is intended. It feels like
a dangerous premise for a number of bodies to draw up a list of priorities for what might be
built in an area of recognised high land value. I understand that building homes is important
but I'll need a great deal more information and reassurance in order to be happy to accept
the proposal. I really feel that it's your responsibility as my local council to find a proper way
to show me that you aren't just handing it over to the developers and investors but will
properly protect that town I love and look after the needs of our 8000 unhoused people. I'm
not currently secure in that knowledge.

Comment noted regarding the
No change.
document title. Kingston is identified
in the London Plan as a Metropolitan
Town Centre. The 'City in the West' is
a concept developed by the GLA to
cover the whole of West London.

I also request respectfully that you extend your 'consultation period' through the autumn as
it's not been long enough and has taken place in the most difficult time of year - the
summer holidays - when most people are trying to manage both ongoing work and
holidays. Neither has it been well enough publicised. For a new plan, as drastic as this,
there needs to be clear and wide-spread publicity available directly to every home in the
borough. Every resident/local/inhabitant needs to have the opportunity to be aware of this
project before you think of commencing it. Leaflets through doors would help but also stalls
in the market square with information on a regular basis for several months to capture the
maximum number of residents and visitors so they are aware.

Comment noted. The consultation
period was held for a period of eight
weeks, above that of the usual six
weeks.

No change.

'capture, build-upon and steer aspirations held by developers and investors both now and
long term' This statement seems to imply that the aspiration of developers and investors for the
Kingston area is the dominant influence here. Is that so?

Comment noted. The Council will be
working with stakeholders and
residents to achieve the best
outcomes for the borough.

No change.
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46

Kate Staddon
Received:
29/08/16

1. to support the growth agenda, the royal Borough of Kingston has agreed a development
delivery Protocol with the Greater london authority to ensure high quality development is
delivered that supports the shared aspirations for the borough. Therefore it is essential that
all relevant organisations in the statutory planning process participate at the earliest
possible stage to maximise opportunities coming forward and realise development
potential. What are the 'shared aspirations of the borough'.

1. Comment noted. The shared
aspirations of the Borough are all
reflected within the ambitions set out
in the Direction of Travel document.

Not only will this intensification help to provide a valuable source of new housing but will
result in more people being in and around town centres, increasing footfall and supporting
a greater range of activities which will ultimately strengthen the vitality and viability of the
centre”.

Comment noted.

No change.

2. There are a number of statutory
bodies that the Council must consult
2. Please would you define for me what groups constitute the borough if not those who live on all strategic matters who are not
here? There seems to be some suggestion here that there are evidenced, shared
located within the borough.
aspirations which would automatically support the agenda of this document. I'd like to see Neighbouring authorities are always
some evidence too please.
consulted as well.
46

Kate Staddon
Received:
29/08/16

No change.

There is a major assumption here, unsupported by any evidence that is given in the
document, that increased footfall is desirable and beneficial. If Kingston weren't already
very viable, both as leisure and working environment, it wouldn't be such a draw for people
to live in and house prices, which have hardly been hit at all by recession in recent years,
would not be as high as they are. The only thing that 'intensification' will do is support the
livelihoods of developers and investors who you prioritised in your earlier sentence. We
need more clarity of thought here for intensification to appear, in any way, beneficial to the
town.
46

Kate Staddon
Received:
29/08/16

46

Kate Staddon

The OLC has made recommendations in respect of maximising density - it also
recommends a review of the Green Belt land.
You absolutely need to make a commitment to protect the green belt. Once that sacred
rule is breached we will never be able to turn back. This makes me feel very worried and
distrustful of your plans. I need to know that the Green Belt land will be protected without
question.

'there will be 13,000 new jobs in the borough by 2036'

Comment noted regarding the Green No change.
Belt. The borough's strategic open
spaces are important and valued
assets and in accordance with the
London Plan and national policy, will
be protected from inappropriate
development. However, in line with
recommendations by the Outer
London Commission, we also
recognise the need to undertake a
review of Green Belt land as part of
the Local Plan process in order to
assess the suitability of land going
forward.
Comment noted. On top of new
people living in the Borough, the
creation of new employment

No change.
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46

Received:
29/08/16

How will increasing population result in an increase of job opportunities? Where is your
evidence?

Kate Staddon

Kingston’s current infrastructure requires investment and significant improvements if it is to Comment noted.
continue to be a destination of choice. -

Received:
29/08/16

46

opportunities is also a key aim of the
Council.
No change.

This is quite simply untrue and disingenuous. People come to Kingston because it's
beautiful, quiet and has a lot of green open spaces and a good old fashioned market and
pretty old houses. Your plan is more of a threat to the real Kingston than a help to it. It's
already been made quite clear to you, although the planning committee have been
choosing to ignore, that a large number of local people aren't in favour of high rise building
or increased density of housing. If we need housing then make it properly affordable
housing, not an investment opportunity for financial gain.

Kate Staddon

Kingston heights and Kingston riverside

Received:
29/08/16

Consented: 137 room hotel

Comment noted.

No change.

1. Comment noted regarding the
reference to stakeholder and
partners. The council considers
stakeholders to be every party with
an interest in the direction of the
borough, including local residents.

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.

Consented: 347 new homes, 75 new jobs, new hotel with 146 bedrooms
Further, with regard to disingenuousness, there is a page of 'consented' developments
some of which, such as the Old Post Office and the 'Kingston Heights and Riverside' were
very definitely and vocally opposed by large numbers of inhabitants of Kingston. It's frankly
untrue to imply in your document that the majority of locals were in favour.
46

Kate Staddon

Only at the very end of the document do you mention:

Received:
29/08/16

Protecting the borough’s distinctive historic environment and established suburban areas
from inappropriate development. Co-ordinating with key partners and stakeholders.
1. You make it sound like a corporate business environment not the home of thousands of
people. Who are the stakeholders and key partners? There really must be a commitment to
co-ordinate with the inhabitants of Kingston on this properly. We have already been shown
by the Post Office redevelopment and the Eden Walk Centre development that the history
of the town isn't your first priority. The concept of density of development doesn't promise
good design in keeping with the environment. That promise is important.
2. There really needs to be some understanding from the council that most residents care
more deeply about the historic environment than about redevelopment. You have also
already signally failed to support affordable housing the area in the centre of Kingston in
those developments so it's not easy to feel that this is going change with this new plan for

2. Comment noted regarding
reference to heritage and character.
This will be amended in the revised
version of the document and
reference to heritage will feature for
every sub-area. We recognise the
need to positively balance new
growth with the consideration of
heritage and conservation assets in
order to protect the distinctiveness of
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46

Kate Staddon
Received:
29/08/16

the future.

the Borough.

Four consultation questions:
1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
Not at the moment. I haven't got enough evidence to understand which specific areas you
are talking about and how many new homes/buildings would be added to those areas and
who those homes are intended for. Will they be for those who need it or for those who are
richer and less in need but will bring in money just for investors?

1. Comments noted. The detail and
No change.
deliverability of new growth strategies
will be developed and consulted upon
in later stages of the local plan
process.

2. Are there other areas in the borough we should identify for selective growth?
Unless I can't understand exactly where the first areas are, I can't tell you.
3. Are there other areas in the borough that we should be seeking to protect and
enhance?
All green belt areas. Areas of wild, untamed land such as the railway fields in Berrylands,
along the Hogsmill river. Just because an area isn't designated as a park and doesn't have
a gate, doesn't mean it shouldn't be protected. There are a great number of good walking
places in the area which are very precious to the local communities and each one should
have it's own, very visible and extensive consultation if there's any question of adding
buildings. You should also be protecting the footprint of the medieval town of Kingston
properly.
4. What key infrastructure do you think the borough needs to support its growing
population?
Let's be clear that the population is growing because houses are being build, not the other
way around. Housing should not outstrip the number of schools or doctors' surgeries or
amenities such as access to local hospital outpatients. They are hard pressed already.
Parking is also a problem as even without population growth the number of cars owned by
each household is growing.
46

George Rome
Innes
Received:
30/08/16

1. Do you agree with the proposed areas for selective growth in the Direction of
Travel?
1. I do not agree with the proposed areas of selective growth in the Direction of Travel
The most important question has not been asked:
Do we want Kingston to become an Opportunity Area?
Do we want it to become another Vauxhall?
The answer is No.
We do not want excessive development.

2. Comment noted regarding ‘Areas
of Opportunity’.
3. Comment noted regarding Green
Belt, wild and ecological areas, and
heritage assets.
4. Comment noted. The Council
recognise that key to facilitating and
managing new growth is to ensure
new investment and improvement in
supporting infrastructure, including
community/leisure facilities and
transport infrastructure. We also
recognise that this investment must
be planned strategically through the
new local plan.

1. Comments noted. The population No change.
of Kingston is set to increase by at
least 10%, therefore there is a need
to plan positively for it through the
local plan process. We recognise the
need to manage growth in a way that
is sensitive to the environment,
heritage and existing local residents.
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46

George Rome
Innes

2. We do require more homes, but those homes, as the Mayor of London Sadiq Khan says,
they need to be genuinely affordable to all Londoners. Not the ‘affordable housing’ of the
developer speak.
Nor should they be built to become part of an investment portfolio of wealthy speculators.
Clauses should be entered into any planning approvals that ensure that developers do not
sell properties merely as investments to clients who leave them empty. This only
aggravates the problem of a lack of housing

2. Affordability of homes for local
people is a key priority due to high
house prices, an increasing shortfall
in provision, and the increase in
demand. One of our biggest issues is
to tackle this positively and increase
the number of houses to meet needs,
while seeking the right balance
between protecting the environment,
and supporting the local economy.

2. Are there any other areas in the borough we should identify for selective growth?
No.

Comment noted.

No change.

3. Are there other areas in the borough that we should be seeking to protect and
enhance?
1. The council should seek to protect and enhance the whole borough. With especial
reference to all conservation areas, which should be rigorously protected against intrusive
and overwhelming developments. It is essential that in future the Council protects ‘the
Historic Environment (Listed Buildings, Buildings of Townscape Merit and Conservation
Areas)’.
The Council is the only body able to do this, we rely on the council to so do.

1. Comments noted regarding
heritage. The character and heritage
of the Borough continues to be a key
priority for the council. We recognise
the need to positively balance new
growth, and tall buildings in some
cases, with the consideration of
heritage and conservation assets in
order to protect the distinctiveness of
the borough.

Pages 27, 29, 31,
33, 35, 37; End of
Text
Sentence added
after bullet points:
‘We recognise that
new growth must be
balanced with the
unique heritage and
character of the
Borough’.

Received:
30/08/16
46

George Rome
Innes
Received:
30/08/16

Any new building must reflect the scale of the surrounding buildings to maintain the fabric
of the town. And whenever any intrusive structure is liable to be developed, the local scale
should be restored, and the poor design and excessive height of the existing building must Further reference to protection of
not be used as the excuse for a further monstrosity.
heritage assets and character will be
included within the revised document.
2. Very strict height levels should be enforced, say 5 storeys in most areas and certainly
near any conservation area.
2. Comment noted regarding height
and scale. In accordance with the
London Plan, tall buildings may be
From the 1960s tall residential blocks were built, only to prove to be detrimental to family
life. The Cambridge Estate is a prime example where life expectancy is far lower than the considered in appropriate town centre
locations, although they will need to
rest of the borough. Many tower blocks have been demolished and housing built. We
consider how they positively and
should not make the same mistakes again.
sensitively optimise development
plots whilst enhancing the unique
character of both the local area and
the wider protected key views.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre
renewal?
Redevelopment, so
any intensification
would have to take
account of the
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particular needs and
characteristics of
the individual town
centre such as
heritage and cultural
assets, as well as
local character”.
46

George Rome
Innes
Received:
30/08/16

46

George Rome
Innes
Received:
30/08/16

4. What infrastructure do you think the borough needs to support its growing
population?
Kingston clearly needs its public transport, traffic flow and parking improved. If the traffic
along Wood Street were put in a tunnel, Kingston Station would be integrated into the
pattern of the town.
The Tolworth Roundabout should be lowered and decked over to link the old Tesco site
and the Station both visually and practically to Tolworth Broadway and Barnsbury Lane.

Comment noted regarding new
transport infrastructure. The Council
also recognise that key to facilitating
and managing new growth is to
ensure new investment and
improvement in supporting
infrastructure, including transport
infrastructure such as investments in
Crossrail 2, bus services and cycling
infrastructure (via the Go Kingston
scheme), providing residents with a
much wider choice of transport
options whilst reducing car reliance.
Development of comprehensive
integrated transport facilities are in
the early stages of development with
key partners such as Transport for
London and Network Rail.

5. Any other Comments?
Any lack of public response to The Direction of Travel is not due to public apathy about the
future of our town, it can be put down to the fact that the document is so vague and difficult
to access. Making the idea of a true consultation highly questionable.

Comment noted. The purpose of the No change.
Direction of Travel is to provide the
Council's 'Statement of Intent' at the
earliest stage of the process in
preparing the new Borough Local
Plan. It aims to provide alignment of
local strategic planning policy, the
London Plan, and Kingston's growth
agenda, as well as the broad context
in which the new Borough Local Plan
needs to be planned. Further detail
and deliverability of new growth
strategies will be developed and
consulted upon in later stages of the
local plan process.

The effectiveness of the ‘Consultation Process’ is deeply questionable.
This is evident from the fact that the Eden Quarter Development Brief SPD, put forward by
the experts Allies and Morrison, which went to ‘Consultation’, was adopted by the Council,
was then ignored by the Development Control Department and the Planning Committee
when the applications for the Old Post Office site and Eden Walk were granted.
The heights were far in excess of those specified in the Eden Quarter Development Brief
SPD
The listed buildings will be totally overwhelmed by the new structures.
And indeed the developments will destroy the fabric of the old town centre.
47

Caroline Scott

Support for previous comments from George Rome Innes.

Noted.

No change.

No change.
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Received:
30/08/16
48

M. S Nursery

1. What is involved with the provision for overhead development of Tolworth Station?

No proposals have been made yet,
No change.
however the Council are considering
a number of options to support
growth in the borough, which will look
to address infrastructure
requirements as well.

2. What improvements are envisaged for Tolworth Roundabout?

No proposals have been made yet,
No change.
however the Council are considering
a number of options to support
growth in the borough, which will look
to address infrastructure
requirements as well.

3. What connections are proposed to provide better access across the A3?

No proposals have been made yet,
No change.
however the Council are considering
a number of options to support
growth in the borough, which will look
to address infrastructure
requirements as well.

4. What is proposed for Tolworth Park?

No proposals have been made yet,
No change.
however the Council are considering
a number of options to support
growth in the borough, which will look
to address infrastructure
requirements as well.

Received:
30/08/16

48

M. S Nursery
Received:
30/08/16

48

M. S Nursery
Received:
30/08/16

48

M. S Nursery
Received:
30/08/16
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Online questionnaire responses to the consultation
Question 1 - Do you agree with the proposed areas for selective growth in the Direction of Travel?
ID

Respondent

Question 1 - Do you agree with the proposed areas for selective
growth in the Direction of Travel?

RBK Response

in the main

Document Update

3

Peter Watson

4

Ken Thompson Yes

No change.

5

Nigel Randall

Yes

No change.

6

S. Guess

Yes

Support noted.

No change.

7

Kathrin Siguda

No as Surbiton pays again and has no added value

Comment noted.

No change.

8

Malcolm Wright 1. No - I think your plans for the roads around Surbiton are farcical at best.

1. Comment noted.

No change.

No change.

2. In these times of austerity we should be making much better use of the money
available rather than persecuting motorists with the introduction of idiotic cycle lanes. I
am a keen cyclist, in my 20s I used to commute over 150 miles by bike every week.
Over the years I have seen road users (other than cyclists) persecuted: - speed
bumps which reduce the fuel efficiency of cars, damage suspension, wheels and tyres
- cycle lanes which turn major transport routes into narrow, dangerous roads with
unnecessary congestion for vehicles leaving the road (Portsmouth Road as an
example) Please apply some common sense and logical thinking!

2. In accordance with the London Plan, the
Council places significant emphasis on the
role of cycling in the future of movement in
the Borough, but not to the detriment of
other road users. Key to achieving this
vision is the delivery of the Go Cycle
Programme whereby the Council received
over £30 million of funding from the Mayor
of London and TfL to deliver improvements
to cycling facilities and road safety. Please
note that the Go Kingston measures are in
the early stages of implementation and
need time for road users to become familiar
with the new arrangements.

9

Douglas
Sampson

Yes

Support noted.

No change.

10

Eunhyun Song

Yes but you must increase density in a quality manner. so far in this document I can't
see any quality statement which is missing crucially.

Support noted. The aim of the Direction of No change.
Travel is to identify and assess
opportunities for new growth in the borough
and the clarify the strategic policy basis for
this work. Therefore, although the council
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recognise the importance of development
quality, this issue will be addressed in more
detail at a later stage in local plan process
and ultimately assessed through the
planning application process.
11

Richard
Grosvenor

Yes, in general terms, but the overall 'Direction of Travel' proposals lack ambition and
creativity. Most of the DoT document merely restates localised plans and projects that
have been discussed for more than 20 years. In summary, it is alright - but
disappointing.

Support noted. The purpose of the Direction No change.
of Travel is to provide the Council's
'Statement of Intent' at the earliest stage of
the process in preparing the new Borough
Local Plan. It aims to provide alignment of
local strategic planning policy, the London
Plan, and Kingston's growth agenda, as
well as the broad context in which the new
Borough Local Plan needs to be planned.
The detail and deliverability of new growth
strategies will be developed in later stages
of the local plan process.

12

Jim Cardell

Yes.

Support noted.

No change.

13

Matthew Kyte

Yes

Support noted.

No change.

15

Shailesh Patel

Yes, on the whole.

Support noted.

No change.

16

Paul Cook

1. Yes. The areas detailed in the proposals are comprehensive and are appropriate
1. Support and comments noted.
No change.
for examination for development in conjunction with the possibilities opened up by the
advent of Crossrail 2.
2. Comment noted. The borough's strategic
open spaces are important and valued
2. The only reservation is that the open spaces ie. Metropolitan green space/ Green
assets, and in accordance with the London
belt areas should be protected. There is particular risk in the more rural parts of the
Plan and national policy, will be protected
Borough in Chessington and Berrylands.
from inappropriate development. However,
we also recognise the need to undertake a
review of land as part of the local plan
process in order to assess the suitability of
land going forward.

17

Lisa Ross

Difficult to say - very vague. Generally yes if it is about protecting the environment and
riverside and making investments in infrastructure, schools and amenities. I would like
to see more regeneration of dilapidated land and buildings and conservation of old
buildings, not demolishment.

Support noted. As noted in the Direction of
Travel, in order to accommodate new
growth, investment and improvement in
infrastructure (including community
facilities) is fundamental. New growth will
also be required to be balanced with the
need to protect the character and heritage
of the borough, as well as following a clear

No change.
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'brownfield-first' approach to new
development.
18

Patricia
McLauchlan

Yes

Support noted.

19

Maryka
Sennema

The document does not contain any useful information for me to answer this question.
The entire document is full of "maybes" with no real meaning whatsoever, not an
actual statement of what this supposed "Direction of Travel" is. Therefore I can't agree
with it if I can't know what it is!

Comment noted. The purpose of the DoT is No change.
to provide the Council's 'Statement of
Intent' at the earliest stage of the process in
preparing the new Borough Local Plan. It
aims to provide alignment of local strategic
planning policy, the London Plan, and
Kingston's growth agenda, as well as the
broad context in which the new Borough
Local Plan needs to be planned and
delivered.

20

Petrina Tatnall

Yes to some degree. Providing you will not be building on green belt land

Support noted. The borough's strategic
No change.
open spaces are important and valued
assets, and in accordance with the London
Plan and national policy, will be protected
from inappropriate development. However,
we also recognise the need to undertake a
review of land as part of the local plan
process in order to assess the suitability of
land going forward.

21

Lucy Symons

1. I do in principal agree that we need to address the inevitable growth of the local
population, however, we need to be mindful of the preservation of the nature of the
area - and be sensible about preserving the history here. For example, destroying the
Kingston cemetery is a little short sighted - it is a wonderful green space and a refuge
for wildlife, and not a sensible place to build housing, surely.

1. Comments and support noted. New
growth will be required to be balanced with
the need to protect and enhance the
Borough's heritage, environmental and
ecological assets.

2. I would also prefer more proactive cycling infrastructure and promotion of public
transport over the provision of parking and creating more roads or more traffic to the
centre of a busy pedestrian area.

No change.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
2. Comment noted. We recognise the
unique heritage and
importance of continued investment in
public transport and cycle infrastructure in character of the
order to ensure the reduction in car reliance Borough’.
and provide choice of transport options for
the local community.
Page 18; Last
paragraph.
Sentence added: ‘Note
that the OLC Report
also states, “there is
no one size fits all
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solution for town
centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well
as local character”.
Pages 31; End of Text
Added sentence after
the bullet points:
‘’Continued protection
of Hogsmill Valley and
its ecology’
22

Anthony Quinn I do not agree with any development which interferes with Green Belt, Metropolitan
Open Land or London's Blue Ribbon. Given the fact that we are going to exit the EU it
seems to me that proposals should be put on 'hold' until the economic outlook
becomes clearer.

Support noted. The borough's strategic
No change.
open spaces are important and valued
assets, and in accordance with the London
Plan and national policy, will be protected
from inappropriate development. However,
we also recognise the need to undertake a
review of land as part of the local plan
process in order to assess the suitability of
land going forward.

23

Anthony
Johannsen

yes, but the filter beds site along the Portsmouth Road needs to be clearly designated Comment and support noted.
as a site for protection against development of any kind. The Friends of Seething
Wells cic has represented this view for many years and public interest has shown its
support. The site is registered as Metropolitan Open Land and its development has
been refused by the Council several times and after appeals. The plan should include
in writing and on maps etc that this historical space is to be used exclusively as an
area for wildlife with access by the public/local residents.

No change.

24

Linda Seel

Yes

No change.

25

David Watkins

1. Yes, but what's happened to the plan to flatten the Eden Quarter and redevelop?
Produced with Hammerson, wasn't it, in an earlier panglossy vision for the future?

Support noted.

1. Comments noted. Regarding plans for
the redevelopment of Eden Walk, the
development has recently been approved.
2. I feel there's not a lot of new thinking, just a lot of hot air about the inevitable impact This scheme will be added to the revised

Pages 20-21; Story So
Far’
Update: Eden Walk
scheme added to the
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of Crossrail 2, little of it innovative especially outside Kingston Town Centre. It's barely
a policy statement for south of Chessie. I'm in favour of CR2 but this document merely
states the obvious that intensification has to take place (agreed) and that development
will occur around transport nodes (agreed). That's as plain as the nose on your face,
yet KuT has just insisted on lopping several floors off the new towers at the Gas
Works, reneged on the new piazza at Richmond Road Art School and amended
downwards the occupancy at the Old Post Office - get your act together! The rest of it
- like the statement covering the Rest of the Borough - is merely re-stating the
Planning Department's job description, it's what you're supposed to do for a living.
3. And the work for the future piece... well, if that's all you've got to do, I recommend
cutting a few jobs, there's barely a few months' work there! Again, none of it new, it's
what I'd expect the Planning Dept to be doing. Keeping transport assessment under
review, preserving historic elements - hell, are you saying that's NOT something you
do on an ongoing basis?
4. Add the lower Richmond Road. The 500m north of Kingston Station needs to be
sorted out. There was a plan for the surface level car park to be taken out and a mixed
use development and primary school to be built. Unfortunately the existing rubbish
retail and commercial properties on Richmond Road were excluded. That ought to be
rectified. Ditto, the planned new green lane replacing Water Street and running to the
rear of the Art School. Yes, you can't do that now since backing down to residents in
the Royal Quarter who tore a hole in the plan to move traffic north to Sury Basin. That
plan ought to be resurrected with a new and better-designed link road north from
Sopwith Way positioned a little bit further away from the RQ buildings. Can't you
people do joined up thinking?

document in the ‘Story so far’.

‘Story so Far’

2. Regarding the document ambition and
vision, the purpose of the DoT is to provide
the Council's 'Statement of Intent' at the
earliest stage of the process in preparing
the new Borough Local Plan. It aims to
provide alignment of local strategic planning
policy, the London Plan, and Kingston's
growth agenda, the broad context in which
the new Borough Local Plan needs to be
planned, as well as broad locations for new
development. The detail and deliverability
of new growth strategies will be developed
in later stages of the local plan process.
4. Comment noted. These issues are
addressed within the North Kingston
Development Brief.
5. Comment noted regarding growth of the
Surbiton area. As a District Centre with
excellent transport links, Surbiton is
considered to be an area with growth
potential, albeit not as significant as the
other identified 'Areas of Opportunity'.

5. What about Surbiton Station and high street (Victoria Road)? This is a pretty major
station as far as the train operating companies are concerned and yet there's nothing
in your plan. What about the sleazy retail strip between the bottom end of Penrhyn
Road and Surbiton Girls High School? It's a traffic nightmare and visual hell.
26

Felicia Green

1. Yes, looks like a very sensible well thought out plan. I live in Chessington and I
think with Crossrail 2 and better transport links it and Tolworth have the potential for
growth. This is very dependent on improved transport links.

1. Support noted. The Council recognise
No change.
that key to facilitating and managing new
growth is to ensure new investment and
improvement transport infrastructure, which
2. Of course it would be a shame to loose the any of the green belt in the south of the must be considered as a strategic and
integrated approach.
borough, but I think there is plenty of space for housing excluding this area.
3. In terms of Kingston a new station closer to the river is a great idea. I would of
thought removing the one way road between old london road and the high street

2. The borough's Green Belt is an important
and valued asset, and in accordance with
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would make more sense, but it wasn't completely clear what your suggestion of a new the London Plan and national policy, will be
one way system was from the documentation.
protected from inappropriate development.
However, we also recognise the need to
4. New housing is needed, but currently prices close to the centre are quite prohibitive undertake a review of Green Belt land as
part of the local plan process in order to
and schools need to catch up with the influx of growth.
assess the suitability of land going forward.
5. Improvements of cycle ways from Kingston to Surbiton are imperative. Additional
improvements in cycle paths from Kingston or Surbiton to outlaying commercial
centres (Tolworth, Norbiton, New Malden, Chessington) are also needed. Current
routes are generally also busy traffic routes making them potentially dangerous.
I think improvement of the Hogsmill path from Kingston to Berrylands to a
greener/easier and nicer route would be very much appreciated and well used.
Especially if it linked in to the cycle/walking routes between Hampton Court and
Richmond. The section from Berrylands to Tolworth is lovely and presently popular. If
a cycle route could be included without too much disruption of the green space this
would also be great. I am sure there would also be opportunities for cafes/restaurants.
6. New Malden centre could definitely be improved. With it's host of regularly critically
recommended restaurants it seems a shame that the rest of the high street does not
match.
7. Of course money is limited and housing and transport links must be put first.
However, key infrastructure such as schools and hospitals must keep pace with the
growth.

3. Comment noted regarding the proposed
one-way system at Kingston Station. The
Kingston Town Centre Movement Study
looked at ways of improving the highway
arrangements in the town centre. The
current gyratory has significant problems
including causing severance (for example, it
is a significant barrier for pedestrians
moving between the railway station and
town centre). It also causes barriers to
redevelopment, environmental
improvements and place shaping. The
Study identified ways of overcoming these
key issues as a longer term option for the
town centre, and could potentially be
implemented when Crossrail 2 comes to the
area.
4. Comment noted regarding the need for
new and affordable homes. Affordability of
homes for local people is a key priority for
the council due to high house prices, an
increasing shortfall in provision, and the
increase in demand. One of our biggest
issues is to tackle this positively and
increase the number of houses to meet
needs, while seeking the right balance
between protecting the environment, and
supporting the local economy.
5. Comments noted regarding cycle paths.
In accordance with the London Plan, the
council places significant emphasis on the
role of cycling in the future of movement in
the Borough. Key to achieving this vision is
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the delivery of the Go Cycle Programme.
6. Comment noted regarding the New
Malden Centre. The council is currently
working on an indoor facilities review and
strategy. It is expected that our present
facilities will require significant
enhancement to meet the needs of a
growing population. In this respect the
council is looking at options to improving
the offer at the Malden Centre as part of the
Cocks Crescent SPD (also out for public
consultation).
7. Comments noted. As noted in the
Direction of Travel, investment and
improvement in supporting infrastructure is
key to supporting new growth. This includes
leisure and community facilities, as well as
transport infrastructure.
27

Graham Tucker 1. I agree with some of the areas however I have grave concerns about the proposals 1. Support noted. Regarding the Green
in the south of the borough that encroach on Green Belt land. I understood that Sadiq Belt, the borough's strategic open spaces
Khan, and Kingston Council were against developing the Green Belt.
are important and valued assets and in
accordance with the London Plan and
2. I am unsure by what is meant by the Tolworth Deck so I am unable to comment and national policy, will be protected from
inappropriate development. However, we
would like clarification as the document does not seem to explain.
also recognise the need to undertake a
review of Green Belt land as part of the
3. I would also like further explanation/clarification as to the proposed new road to
local plan process in order to assess the
elevate traffic through Hook and Chessington which appears to be a ring road around
suitability of land going forward.
Malden Rushett.

No change.

2. Comment noted regarding the Tolworth
Deck. The proposal includes includes
covering over a section of the A3
immediately to the south of the main
A3/A240 intersection. The decking would
complement other planned investment
along the A3, as well as the public
realm/cycling initiatives in adjoining areas.
Such investment in Tolworth would support
the Government's growth agenda for
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London and the South East and would link
to and support the Crossrail 2 initiative.
Locally the decking would dramatically
improve Tolworth as a place; the area
suffers severance and the decking would
enhance connectivity and could provide a
high quality open space. The proposal
would connect the high street to the train
station making it one place with much
easier navigation.
3. Comment noted regarding the Hook/
Chessington relief road. To address
congestion and severance around the
Chessington, Tolworth and Hook areas, the
Council is exploring the concept of a relief
road with neighbouring planning authorities.
The key benefits of the scheme include:
a) Congestion Relief - diverting some north
and southbound traffic (currently on the
A243) via the relief road and the A3, rather
than passing through Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential
to attract further investment, new jobs,
housing, commercial premises. New
Crossrail 2 Services from 2033 will be
serving railway stations in the area with four
trains an hour in each direction connecting
central London.
28

Alison Fure

1. NO. I think that the proposals for the CRE and Hogsmill Valley particularly are very
worrying. this is a plan of pilage resources. Until the council addresses the poor air
quality, sewage entering the Hogsmill and Tolworth Brook and increased flood risk
there is no way it should be embarking on all this development.
2. The council has no idea of how to improve biodiversity and the proposals for
Tolworth Court Farm will ruin one of the best areas of open space in the borough.

1. Comments noted. The protection of both No change.
Hogsmill Valley and Tolworth Brook,
ecologically and recreationally, continues to
be a key priority for the Council. We will
seek to ensure that growth opportunities
would be assessed accordingly and
sensitive to existing ecology.

2. Comment noted regarding Tolworth
3. MOL has already been developed outside the democratic process, Kingston is up
for grabs is the message, Kevin Davis tells French Business fair that Kingston is open Court Farm.
for business, Sury Comet. Already planning permission was given for CWoA to
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develop a SMI -an important area of ancient woodland. No account was even taken of
objections from the London Wildlife Trust and Merlin obtained their planning
permission straight away without any negotiation or proper mitigation. The planning
application suggested that local groups would be able to use the so -called
Environment Centre yet this is only for corporate use. The development already in the
pipe line does nothing to enhance the community estate or improve measures. Crime
is rising -there were three rapes in my ward within 6 weeks: Springfield Park,
Dickerage Road and Kingston Recreation Ground. None of them were connected
according to police. The connection is that Kingston is becoming run-down and there
is a lack of pride in the place.
29

3. Comment noted regarding the
development of Metropolitan Open Land
(MOL). Overall, the council's priority is to
protect these strategic and valued assets
from inappropriate development where
possible. However, we also recognise the
need to undertake a review of land as part
of the local plan process in order to assess
its suitability going forward.

Martin Russell- 1. Not really.Kingston upon Thames is very over crowded , traffic and parking gets
Jones
worse by the day.

1. Comments noted. The population of
No change.
Kingston is set to increase by at least 10%,
therefore there is a need to plan positively
for it through the local plan process. We
2. Increasing the population puts more pressure on local amenities.
recognise the need to manage growth in a
way that is sensitive to the environment and
3. The environment continues to degrade locally with destruction of trees, loss of open
existing local residents.
spaces given over to more development.
4. Higher levels of traffic blocking roads like, London rd.The quality of air in Kingston
continues to deteriorate.Noise pollution also is increasing and with the building of the
third runway new and busier flight paths will be put in place over Kingston .Like
Battersea, aircraft noise in Kingston will start at 5.30am in the morning when the night
flight ban is over.Encouraging migration to Kingston, will send the message to others,
that there is no need to face your problems where you live but to run away to other
foreign countries and have an easier life.
5. Quality of life and enjoyment of simple pleasures like a quiet and peaceful
environment with open spaces and a natural environment of trees and green areas
will continue to decline in the face of increasing population and non stop
development.Visit Cairo in Egypt for a glimpse of the future.

2. Comment noted. We also recognise the
importance of ensuring new investment
and improvement in supporting
infrastructure, such as community facilities.
3. Comment noted regarding environmental
degradation and open space. Again, these
issues will be addressed through the local
plan process.
4. Comment noted. New growth must look
to mitigate impact to key environmental
issues such as traffic, air and noise
pollution.
5. Comments noted regarding the quality of
life of existing residents.

30

Mr Bal Badesha yes

Support noted.

No change.

31

Mr Aziz
Bawany

yes, kingston needs better transportation links to the centre of london and beyond

Support noted.

No change.

32

Andy Watters

Yes - as a general statement in principle. Any concerns I have relate to achieving the
best possible design. The London Plan and any local council adaptations of the

Support noted. The key aim of the Direction Page 17; Last
of Travel is to identify and assess
paragraph
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London Plan, and in fact any minimum standards to be adhered to, DO NOT secure
good design as a result. Whilst we should adhere to minimum standards and try to
exceed those standards, we must also be aware that the relationships of spaces and
longevity of finishes must be as rigorously challenged. I am continually saddened by
new buildings that look 'acceptable' on day one, but after one or two years look like
they should be demolished, due to their poor finish and architectural detailing.
Buildings need to be designed to improve with age and not just be something that
looks good on a drawing and flashy computer generated image, and then fails as an
overall design, due to cutting corners and saving money. Having an overall strategy
and principle is wonderful, as long as it is not then 'watered down' to produce
something that fails in the execution.

opportunities for new growth in the borough
and the clarify the strategic policy basis for
this work. Therefore, although the council
recognise the importance of development
quality, this issue will be addressed in more
detail at a later stage in local plan process
and ultimately assessed through the
planning application process.

Update: Sentence
added at the end of
the text - ‘High quality
design is, and will
continue to be a key
priority for the
Council’.

A reference to design quality will be
included within the revised document.

33

Alistair Glen

Yes

Support noted.

No change.

34

Mel

No, I disagree strongly with both the proposed areas and the 'Direction of Travel'

Comment noted. Proposed 'Areas of
Opportunity' as set out in the Direction of
Travel are considered to be those areas
most suited for new growth on account of
their transport accessibility, proximity to
centres and regeneration opportunity.

No change.

The boundaries of these areas are only
indicative at this stage. The detail of these
development locations will be worked
through, and consulted upon, in later stages
of the local plan process.
35

Stephanie
Russell

Broadly speaking yes,

36

Gloria Bassoli

I think two things are imperative:

Support noted.

No change.

1. Comment noted. Regarding the Green
No change.
Belt, the borough's strategic open spaces
are important and valued assets and overall
1. Green Belt land absolutely must be protected.
the Council's adopts a brownfield-first
approach to development. However, we
2. Kingston should not become filled with high-rise developments as this will
also recognise the need to undertake a
completely change the nature of the town and will make living here less pleasant,
review of Green Belt land as part of the
regardless of how much you say otherwise. there are developments on London Rd
local plan process in order to assess the
which do not appear inhabited and, as always, existing housing needs to be looked at
suitability of land going forward.
rather than new high-rises built.
3. Furthermore, in view of Brexit, I do not believe that we will be inundated with more
residents and therefore we will not need so much housing. Kingston is a small town
and not a business and that is why I and many of my fellow residents chose to live

2. Comment noted regarding tall buildings.
In accordance with the London Plan, the
council's approach to tall buildings will be
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here. If you make it much bigger, the whole mood of the place will change.

based on a strategic basis in appropriate
town centre locations as a potential
measure to achieve higher densities and
growth targets. However, taller buildings will
need to consider how they positively and
sensitively optimise development plots
whilst enhancing the unique character of
both the local area and the wider protected
key views.
3. Comment noted.

38

Imran Benson

Yes

Support noted.

No change.

39

Saleh

Yes

Support noted.

No change.

40

Derek Moss

1. No. The Borough's council estates, such as the Cambridge Road Estate,
Kingsnympton and Sheephouse Way in North Kingston, Alpha Road Estate in
Berrylands and School Lane in Tolworth, all of which the Council is looking at
redeveloping currently provide truly affordable council housing, which has only
recently been refurbished to the Decent Homes standard at great cost, for those most
in need and replacing this with so-called "affordable housing", which will be
unaffordable to most people, including existing residents and those on the housing
waiting list, will do nothing to help those most in need, whilst causing immense
upheaval and distress to the existing residents.

1. Comments noted. Affordability of homes
for local people is a key priority for the
council due to high house prices, an
increasing shortfall in provision, and the
increase in demand. One of our biggest
issues is to tackle this positively and
increase the number of houses to meet
needs, while seeking the right balance
between protecting the environment, and
supporting the local economy.

No change.

2. Further, the Borough's council estates already provide high-density housing and
there is far more scope for increasing density by a) building on actual brownfield sites
which are currently providing no housing and b) purchasing semi-detached houses in
cheaper parts of the Borough such as Chessington, demolishing them and building
low-rise blocks of flats in their place, which will increase the number of flats (and in
doing so bring down prices) available to single people and couples with young
children who are completely unable to afford to buy houses in the Borough, will be no
more able to afford so-called "affordable housing" at 80% market prices (i.e. up to
£450,000 in London) and are facing having to rent for the foreseeable future. For
those few people who can afford to buy so-called "affordable housing", this should be
provided by the Council requiring private developers to incorporate it into their
developments in the Borough, such as Eden Walk and the Toby Jug site, in line with
its 50% affordable housing target for such developments.

New evidence base and policy regarding
affordable housing will the developed
through the local plan process.

42

Paul Howlett

Yes

Support noted.

No change.

44

Steve

In general yes - relocation of the Kingston Rail Station and improving this area of the
town will make a great improvement However Kingston's history and heritage should
be respected and the number of high rise buildings needs to be carefully managed

Support noted. Taller buildings will need to No change.
consider how they positively and sensitively
optimise development plots whilst
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enhancing the heritage and unique
character of both the local area and the
wider protected key views.
45

Sheena Evans

They look reasonable in general, but we have too few details as things stand. I am
especially worried about the Berrylands to Old Malden section of the 'Hogsmill Valley',
since as it stands this is a wonderful haven for wildlife. I would not wish to see access
'improved' to this area, as such a move would probably destroy its character.

Support noted. The purpose of the Direction
of Travel is to set the context and provide
the Council's 'Statement of Intent' at the
earliest stage of the process in preparing
the new Borough Local Plan.

Pages 31; End of Text
Added sentence after
the bullet points:
‘’Continued protection
of Hogsmill Valley and
its ecology’

Comment noted regarding Hogsmill Valley.
The Hogsmill Valley will continue to be an
important ecological and recreational asset
to the council and any new access
opportunities would be assessed
accordingly and sensitive to existing
ecology. Further reference to the protection
of this asset will be included in the revised
version of the document.
46

Dr Nazar Pola

all directions of travel are well organised and the only defect is limited number of
transport parking i don't agree for selective growth in the direction of travel this must
be general for all sectors of community

Support noted. Parking in Kingston is being No change.
investigated, particularly in relation to the
redevelopment and expansion of the town
centre over the next few years. As the town
centre changes, there is a need for revised
parking arrangements to support future
economic viability etc, particularly in areas
where current parking is fragmented and
does not meet modern standards.

47

Alvaro

Yes. Would be great if we had underground as well. If not possible, lower the zone we Support noted.
currently have and the fares as well. More cycling paths and green spots.

No change.

48

Jacqueline
Hardie

I am genuinely convinced that the planning department is corrupt and that it doesn't
Comment noted.
matter a fig what we think the council will go ahead and do it anyway. so thanks for
the pretty brochure but really was it worth printing it? How many people will read it and
even when we do it is such a fait accomli that it makes me weep. If I want depressed
before I am now.

No change.

50

Martyn

Yes, as long as you don't overdo it and try and crush too much in to any one area.

Support and comment noted.

No change.

52

B. Walker

1. NO The National Infrastructure Commission reported overwhelming support for
Crossrail 2 and specified Kingston and Tolworth town centres as major opportunities
for significant new housing development. Crossrail 2 will contribute a minimum of
200,000 additional homes over and above the 60,000 that would be developed in

1. Comments noted. New Crossrail 2
Services from 2033 will be serving railway
stations in the area with four trains an hour
in each direction connecting central

No change.
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areas linked to the line without the scheme. Crossrail 2 MAY never arrive now due to
coming out of the EU. Please stop calling Tolworth a Town Centre as it is a DISTRICT
centre although it is clear you want to make it into a TOWN. Whatever you do you can
never make the traffic go away and the Ewell Road will continue to get worse and
worse. Tolworth CANNOT take more housing and cars and pollution.
2. The proposed Tolworth A3 junction improvements and associated decking will
provide a major opportunity to improve the environment and unlock development
opportunities, as well as bringing forward much needed road improvements in
particular enhancements to road safety. What decking? What improvements, what
development, pie in the sky thinking not based on reality. If you build another 700
homes (Tesco site) plus the 400 (not 200 shown at Tolworth tower already approved
as 200 plus are conversions from office) they will have cars.
3. All attempts to make people use cycles will not stop the increase in cars and
pollution.

London. The Council will actively plan for
the arrival of Crossrail 2, although new
growth in Kingston is not dependant on its
delivery.
2. Comment noted regarding proposed
Tolworth A3 junction improvements and the
Tolworth decking. It is recognised that
these improvements are unlikely to bring
any major road capacity improvements. The
primary focus instead will be on the
environment (including air and noise
quality), and safety, with the majority of the
new trips to the area predicted to be by
public transport.

3. Comment noted.
4. Also you have the Premier Inn, Lidl and you want Chessington World of Adventures
to continue growing.
4. Comment noted.
53

Robert Wyeth

Support noted.

No change.

54

Joseph Asghar No

Yes.

Comment noted.

No change.

55

John McCarthy, no obs
Friends
Kingston
Museum &
Heritage
Service

Noted.

No change

56

Phil Edwards

All comments and support noted. To
No change.
address congestion and severance around
the Chessington, Tolworth and Hook areas,
the Council is exploring the concept of a
relief road with neighbouring planning
authorities. The key benefits of the scheme
include:
a) Congestion Relief - diverting some north
and southbound traffic (currently on the
A243) via the relief road and the A3, rather
than passing through Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential

Broadly yes. However, no expansion in chessington or hook should be considered
without a road bypass. The current traffic in both the mornings and evening is
unacceptable and frequently adds 10-15 minutes to my commute to the Gatwick area.
In addition, the M25 /A3 junction is not fit for purpose In addition we need to stop
ridiculous wastes of money such as the greenway in tolworth and the cycle lanes on
the Portsmouth road. Some of us have to drive to work and I don't think the council
should be anti car
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to attract further investment, new jobs,
housing, commercial premises. New
Crossrail 2 Services from 2033 will be
serving railway stations in the area with four
trains an hour in each direction connecting
central London. Final: Relief Road
Comment noted regarding
Greenway/Portsmouth Road cycle lanes. In
accordance with the London Plan, the
Council places significant emphasis on the
role of cycling in the future of movement in
the Borough, but not to the detriment of
other road users. Key to achieving this
vision is the delivery of the Go Cycle
Programme whereby the Council received
over £30million of funding from the Mayor
of London and TfL to deliver improvements
to cycling facilities and road safety. Note
that the Go Kingston measures are in the
early stages of implementation and need
time for road users to become familiar with
the new arrangements.
57

Fred Ashmore

They seem mostly reasonable. I'm not at all sure about the area round New Malden
station having much space for development.

Comment noted.

No change.

58

F. McDermott

1. Disagree with development of Berrylands and Hogsmill valley. The separation of
Berrylands and New Malden by green land along the Hogsmill is a significant factor in
the character of the area. It is misleading to offer 'better access to open space with a
new Hogsmill riverside walk". This space is already open and easily accessible. This
is simply a way to sell a scheme which will destroy the natural open green space that
is already there, and which offers so much to local residents in the way of free leisure
and access to nature.

1. Comments noted. The Hogsmill Valley
will continue to be an important ecological
and recreational asset to the council and
any new access opportunities would be
assessed accordingly to ensure sensitivity
to existing ecology. Further reference to the
protection of this asset will be included in
the revised version of the document.

Pages 31; End of Text
Added sentence after
the bullet points:
‘’Continued protection
of Hogsmill Valley and
its ecology’

2. Unsure about development at Tolworth because of the disruption to local life,
schools, traffic etc.

2. Comment noted regarding growth impact
at Tolworth. Tolworth is identified as an
Area of Opportunity and capable of
significant change. Therefore, the council
recognise the importance of sensitively
managing the growth impact to this area.
This includes various proposals to enhance
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the environmental quality of the area, as
well as significant transport investment
(including Crossrail 2, bus services and
cycle networks) in order to significantly
reduce car reliance.
59

J. Stevens

Not agree with developing Kingston town centre so much and not agree with
developing the Hogsmill valley.

Comments noted. The Hogsmill Valley will
continue to be an important ecological and
recreational asset to the council and any
new access/growth opportunities would be
assessed accordingly and sensitive to
existing ecology. Further reference to the
protection of this asset will be included in
the revised version of the document.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’
Pages 31; End of Text
Added sentence after
the bullet points:
‘’Continued protection
of Hogsmill Valley and
its ecology’

60

Alex

No more cycle paths to detriment of all other road users and pedestrians

Comment noted. In accordance with the
No change.
London Plan, the Council places significant
emphasis on the role of cycling in the future
of movement in the Borough, but not to the
detriment of other road users. Key to
achieving this vision is the delivery of the
Go Cycle Programme whereby the Council
received over £30 million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety. Please note that the Go Kingston
measures are in the early stages of
implementation and need time for road
users to become familiar with the new
arrangements.

63

Peter Mason

Yes, broadly - town centres, brown field sites and around stations seem like
reasonable sites. But a lot seems to depend on Crossrail 2 improvements to local rail
services and Brexit and Government cuts could affect that negatively.

Support noted.The Council will actively plan No change.
for the arrival of Crossrail 2, although new
growth in Kingston is not dependant on its
delivery.

64

Joseph Asghar Nope.

Comment noted.

65

Rob Robb

1. Comments noted. The Council recognise No change.
that key to facilitating and managing new
growth is to ensure new investment and

I cannot agree at the moment regarding the South of the Borough as there are Major
issues to resolve first and if these major issues are not resolved then we are not in a
position to take any more development. These issues are :-

No change.
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improvement in supporting infrastructure,
1. Infrastructure,i.e,. Roads (existing traffic problems), schools, doctors surgeries etc... including community/leisure facilities and
transport infrastructure. We also recognise
that this investment must be planned
2. Wrong type of developments , we should look at migrating back to Surrey as the
strategically through the new local plan.
GLC has done nothing for us and they just want to use us as part of the solution to
resolve inner London problems. We are more conducive and congruous to our
surrounding Neighbours such as Claygate, Hinchley Wood, Esher, Epsom and Ewell. 2. Comment noted.
They have developments of quality the size and design is in keeping with existing
surroundings not Lego type tower blocks etc. We are NOT against development we
3. Comment noted. Agreed that the need
just want the right type of developments and not just be part of the London Mayor's
for joined up thinking is key. The new local
number game.
plan will ultimately frame a comprehensive
strategy for growth and development, and
how to to appropriately and positively
3. The council has still not got a joined up plan and when it does it will just be
manage this growth in order to ensure that
overshadowed any overridden by the Mayor and GLC plan so we do not control our
it does not have a negative impact on
future and it is dangerous to think that we do.
environment.
4. Our Planning Department under Viv Evans seems totally out of step design wise,
community wise and every other wise in being able to deal with and take into account
every day existing problems before allowing more dense development that will only
exacerbate matters. They cannot seem to be trusted to see good, quality, controlled
development for Kingston. You have only had to attended the Meyer Bergman
Development DCC Meeting to see that they recommend projects that are ill thought
out , bad conceived and yes not really understand what Residents want to see for
their area. They support the developers and TFL (again what TFL came up with at that
DCC Meeting was Hans Christian Anderson in content) We live with the existing
problems day in day out and our views and that of our Local Residents Associations
are just brushed aside as though we do not know what we are talking about. Surprise
surprise however as soon as a development is finished , the developers having taken
their profits; all the issues raised at the time by Residents and their Associations come
to fruition and we have to live with the consequences. I for one do not trust our
Planning Department to look after our interests as normal residents.

4. Comment noted.
5. Comments noted. There is overwhelming
support for Crossrail 2 and the Council will
actively plan for its arrival. However, new
growth in Kingston is not dependant on its
delivery.
6. Comments noted.

5. This lemming type belief in Cross Rail 2 . Its coming at too higher price. we have
grown up with direct trains to Waterloo people getting jobs in the City and Canary
Wharf etc, with direct connections from Waterloo (the drain) and the Jubilee Line .
Money for Cross Rail 2 could be spent on updating the tunnels for the Waterloo and
City Line and possibly extending that. we are getting 10 car trains next year once the
work at Waterloo is complete and this is more use than crossrail 2. The new 30 trains
an hour fed from branch lines far and wide and being fed into two of the top four
busiest stations Victoria and Paddington, how does that make sense. Our new Prime
Minister is questioning HS2 let’s hope she has the sense to question Cross rail
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6. Lets get back down to earth and think of todays problems such as disabled access
to our stations. It just appears to me the Council want to relinquish more and more to
third parties washing their hands of responsibility for nearly everything i.e. they will
probably end up and turning around one day and found they have disappeared and
done away with themselves under their own stream lining and cost cutting plans and
our Guild Hall will be on the embankment next to Tower Bridge. When you give away
the control of a service you also give away control of your own credibility.
66

Alan Bennett

1. Some parts of scheme appear satisfactory. There is nothing to show how making
1. Comments noted. Regarding the
No change.
existing parts of Kingston one-way system will maintain let alone increase the capacity proposed one-way system, the Kingston
of the road network which is already unsatisfactory.
Town Centre Movement Study looked at
ways of improving the highway
2. We need a proper bus station or system. At present buses competing for spaces on arrangements in the town centre. The
current gyratory has significant problems
the front of Cromwell Rd bus station effectively close one lane to traffic much of the
including causing severance (for example, it
day and especially at peak times. The very narrow unloading bay outside Tesco's in
is a significant barrier for pedestrians
Cromwell Rd is inadequate for a normal lorry and thus the nearside lane is impeded
moving between the railway station and
all the time the bay is in use.
town centre). It also causes barriers to
redevelopment, environmental
3. Crossrail 2 plans currently show the new junction north-east of Wimbledon station
improvements and place shaping. The
but the 'up' platform there is virtually at capacity in terms of train occupation at peak
Study identified ways of overcoming these
times so no chance of more trains unless this is revised such that Crossrail 2 trains
key issues as a longer term option for the
turn off the current line south-west of the station
town centre, and could potentially be
implemented when Crossrail 2 comes to the
area.
2. Comment noted. The council also
recognise the need to significantly upgrade
the rail/bus integration in the future,
particularly with the arrival of Crossrail 2 in
the town centre and predicted increased
patronage etc. Current public transport
facilities (bus and rail) are separated and
approaching capacity. Development of
comprehensive integrated transport
facilities are in the early stages of
development with key partners such as
Transport for London and Network Rail.
3. Comment noted. There is still significant
testing, assessment and funding required
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before the decision and detail regarding
Crossrail 2 is made. It is acknowledged that
there would be significant investment in the
existing infrastructure prior to the arrival of
Crossrail 2 services.
67

Natalie Crew

Regarding Norbiton area, I agree that there needs to be improved travel but DO NOT
AGREE that there should be even further building development around Norbiton
station.

Comment noted. Although Norbiton's
No change.
development potential is relatively smaller
in comparison to neighbouring areas, there
are still a number of development
opportunities particularly in the station area,
capable of accommodating new growth.

68

Alex GregorSmith

There is huge potential in all of these areas for many different types of development. I Support noted.
agree with all areas.

No change.

69

Kevin White

Yes

Support noted.

No change.

70

Howard
Robinson

Yes

Support noted.

No change.

71

Charmian
Bourne

Yes

Support noted.

No change.

72

Carl Jackson

Yes

Support noted.

No change

73

Deborah
Dunning

Yes, I am especially interested in the growth around Chessington - for an area that
sees hundreds of visitors each year the transport links are not good enough and are
unable to deal with the volume of traffic.

Support noted.

No change.

74

Stanley R.
Spires

Yes

Support noted.

No change.

75

Peter Topp

Yes

Support noted.

No change.

76

Howard
Sheppard

Generally yes, the growth targets for Kingston set by the London Plan are relatively
Support noted.
modest and if we are to enjoy the prosperity that London's growth will bring then we
must contribute. I agree as well that there is a place for "Opportunity Areas" in the
borough, particularly around railway stations and where development can be carefully
planned in consultation with local residents and residents' organisations.

No change.

77

Judith Symons

Kingston Town Centre has taken a battering against the wishes of the public. The
recent passing of permission for huge high rise developments is already too much for
a conservation area. Tolworth has vast potential for development on long term vacant
land.

Comments noted. Higher density proposals, No change.
if well planned, designed and located, are in
some cases considered to be an effective
means of accommodating the Borough's
high growth targets set by the Mayor of
London. Nevertheless, we recognise that
this must be balanced with the
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consideration of heritage assets and the
unique character of the local area.
78

Keith Keen

Selective growth - yes, but with due regard to the existing strength and prominent
features of existing town centres. Much more to be made of the existing public open
spaces without loss in area.

79

Frances Marsh As a resident living in New Malden and knowing Kingston Council's aims for putting
social housing - affordable housing anywhere but Kingston, I don't agree with this
question. The document is yet another attempt to put as much growth as possible in
areas such as New Malden, without any idea of what would happen to our area.

Support noted.

No change.

Comment noted. New Malden is identified No change.
as an 'Area of Opportunity' due to its
transport accessibility and regeneration
opportunity. Nevertheless, we recognise
that the new growth must be balanced with
the consideration of existing residents,
heritage assets and the unique character of
the local area.
Please note that the document is intended
to be high-level at this early stage of the
local plan process, providing the Council's
'Statement of Intent'. The detail and
deliverability of new growth strategies will
be developed and consulted upon in later
stages of the local plan process.

80

Annie Kay

I have concerns about what is planned for the Cambridge road estate. There are
already a lot of people crammed into this small area. There is already a hodgepodge
of housing in that area. Some of the housing looks ok but unfortunately it doesn't
match with anything else around it. Is there going to be any planning in this area?
Other well to do areas wouldn't accept this sort of mess. What sort of housing is
planned? Are there going to be more high/middle rise houses than don't match
anything near them? If you are going to fit more people in then are you also going to
increase street cleaning in this area? It already looks much worse than other areas.
Street rubbish builds up quickly and needs more frequent cleaning. Dog mess is more
often than not between my home and the local shop. All I can see is this getting even
worse or do you have a plan to tackle this as well? I don't want the estate "sinking"
any further. This sort of environment is not uplifting for its tenants.

All comments noted. There are three
No change.
options which are being consulted on with
residents and other key stakeholders. All
options will more than double the density of
the estate. From approx 830 properties the
different options are looking to provide
between 1900-2000 properties in total.
The possible heights and design of the new
buildings and the overall estate will be
determined through the masterplanning and
planning processes which are scheduled to
start in Spring 2017. Residents will be
consulted throughout these stages and their
views will be considered as part of the
design process.

81

Mr Stephen
Heil

Yes

Support noted.

No change.

82

Lesley Steel

Yes, reluctantly

Support noted.

No change.
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83

Andrew
Compton

not all of it. i strongly believe that green belt land should be left as it is. i would not like All comments noted. The borough's
to see a new relief road carving up what little green space there is at the southern end strategic open spaces are important and
of the borough.
valued assets, and in accordance with the
London Plan and national policy, will be
protected from inappropriate development.
However, we also recognise the need to
undertake a review of land as part of the
local plan process in order to assess
suitability going forward.

No change.

84

Maureen Ellis

Yes

Support noted.

No change.

85

Karen Carman

No, in particular Chessington development. The pressure on the roads that run from
the M25 junction through to Kingston will not be alleviated by the ring road or the
extension of the train station to World of Adventures. Any further development in the
area will only serve to bring these roads to gridlock for longer than they are already.
This in turn will increase pollution.

Comment noted. Chessington is identified No change.
as an 'Area of Opportunity' on account of its
existing and proposed transport
accessibility, particularly Crossrail 2. The
concept of a new relief road in this location
is being investigated as a means to address
congestion and severance around the
Chessington, Tolworth and Hook areas.
The key benefits of the scheme include:
a) Congestion Relief - diverting some north
and southbound traffic (currently on the
A243) via the relief road and the A3, rather
than passing through Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential
to attract further investment, new jobs,
housing, commercial premises.

86

Leonora
Partridge

1. On the whole yes, but not all. Seems to be more high rise buildings are being
favoured.
2. Where will all the new jobs come from?

1. Support noted. In accordance with the
No change.
London Plan, the council's approach to tall
buildings will be based on a strategic basis
in appropriate town centre locations as a
potential measure to achieve higher
densities and growth targets. However,
taller buildings will need to consider how
they positively and sensitively optimise
development plots whilst enhancing the
unique character of both the local area and
the wider protected key views.
2. Comment noted. The council recognises
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the importance of providing more diverse
employment opportunities across all
sectors, including roles with higher salaries
and small and medium-sized enterprizes.
This need will be considered alongside
existing employment designations in the
borough.
87

Peter Herlinger My view is that growth should be concentrated in the existing urban centres. I do not
think Berrylands and Hogsmill Valley should have substantial housing allocated to it
as that could lead to the current open space being built on.

Comment noted. The protection of both
Hogsmill Valley, ecologically and
recreationally, continues to be a key priority
for the Council. We will seek to ensure that
growth opportunities would be assessed
accordingly and sensitive to existing
ecology.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

Pages 31; End of Text
Added sentence after
Further reference to the protection of this
the bullet points:
asset will be included in the revised version ‘Continued protection
of Hogsmill Valley and
of the document.
its ecology’
88

Chris Stephens Yes

Support noted.

No change.

90

Andrew
Summersgill

Yes, wholeheartedly.

Support noted.

No change.

91

A Sadeghi

Somewhat

Support noted.

No change.

92

Marilyn Mason, More or less, though green spaces within these areas should be protected and
Chair, KEF
enhanced, not built on.

Support noted.

No change.

93

James

No - the borough can't cope with any development especially Chessington and
Tolworth.

Comment noted.

No change.

94

Sara Vincent

This question is extremely broad and assumes a knowledge of the entire borough that Support and comments noted.
most people are unlikely to have. In the main, it seems sensible, though I'm not
familiar with many areas it describes.

96

James Fennell
(Nathaniel
Lichfield &
Partners)

Please also refer to letter (dated 22nd August 2016) which was submitted via email.
Aviva supports the need to ensure growth is planned for and supported by the
necessary infrastructure and welcome the pro-active approach being adopted in this
regard. The anticipated growth in population and jobs will create pressures on existing
infrastructure and possibly on Green Belt land. Aviva supports the findings of the
Outer London Commission regarding the potential of town centres, like Kingston,
arising from intensification through housing led higher density mixed use renewal and
development. Aviva also welcomes the recognition that such an approach will result in

No change.

Support and comments noted. The
No change.
aforementioned letter has been logged and
addressed separately as part of this
consultation process.
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more activity and strengthen the viability and vitality of the town centre. Aviva can play
a significant part in this growth agenda. By expanding and improving the existing offer
in the Bentall Centre it can help provide for the needs of a growing population,
alongside other investment proposed in the town centre which is noted in the
document. Also, the Bentall Centre car park site is allocated in the existing Area
Action Plan for comprehensive development and this can play a part in the type of
intensification proposed by the Commission and, in doing so, potentially help ease
pressure for development of other, more sensitive, parts of the Borough.
97

Simon
Jakeman

No

98

Janine Bellew

1. Yes in principle, however detailed information is required in order to form a view.

Comment noted.

No change.

1. The document is intended to be highNo change.
level at this early stage of the local plan
process, providing the Council's 'Statement
2. I understand the desire to build more homes however this should not be at the
of Intent'. The detail and deliverability of
expense of green areas (Hogsmill etc) and leisure facilities (Malden Centre). These
need to increase to make Kingston a place where people want to live. If more houses new growth strategies will be developed
are built there needs to be more invested in infrastructure (doctors, schools, transport) and consulted upon in later stages of the
and leisure facilities. How about keeping the Malden Centre and building another one? local plan process.
3. The trains from Surbiton into London are already crowded. Trains from Berrylands
are only two an hour. The train from Berrylands into London (15 miles) is a similar
journey time as from Paddington to Reading (40 miles)!
4. The piece that I don't fully understand is the root cause. Does the council need
more revenue? Or do we need to meet housing targets? If it is the latter, can this be
achieved by doing something else? For example, building better / affordable
retirement villages that people want to move to which have facilities such as medical
centres, rehabilitation and activities.
5. What is the most detailed breakdown of where council tax is spent that I can look
at? Do you produce accounts?

2. Comments noted. As noted in the
Direction of Travel, investment and
improvement in infrastructure is key to
supporting new growth. This includes
leisure and community facilities, as well as
transport infrastructure such as Crossrail 2.
3. As mentioned above, transport
investment is absolutely critical to
supporting new growth. Although Crossrail
is not yet committed, work on the project is
ongoing and TfL is in discussions with the
council. If permitted, this major project will
significantly improve the borough’s
connections to central London.
4. The primary reason for this work is
growth. The population of Kingston is set to
increase by at least 10% and growth targets
are set at a strategic level by the Mayor of
London. Therefore there is a need to plan
positively for it through the local plan
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process.
5. Comments on the Council budget noted.
This is a matter that should be raised with
your local ward councillors or at relevant
Council meetings.
99

Zbig Blonski

Don't think New Malden is on the same scale as the other areas and a different
approach should be taken. It is also different in character more domestic and
suburban and especially sensitive to development because of this.

Comment noted. Agreed. The council
recognise the need to positively and
sensitively optimise development plots
whilst enhancing the heritage and unique
character of areas such as New Malden.

No change.

100

Barbara
Delamere

Broadly speaking yes

Support noted.

No change.

101

Mr M.
Gascoigne

Yes

Support noted.

No change

102

David English

1. The areas for selective growth are poorly defined in this document. This is both
spatially, due to the lack of clear boundaries on the maps, and because there is no
clear definition of what ‘selective growth’ means in the DoT.

1. Comments noted. The boundaries of
these areas are only indicative at this stage
and do not indicate adverse impact the
Borough's valued heritage assets. The
detail of these development locations will
be worked through, and consulted upon, in
later stages of the local plan process.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.

2. Considering the Emerging Areas of Opportunity on p.24, it is clear that there are
potential contradictions between growth areas and the conservation of Kingston’s
most sensitive heritage assets. Where such conflicts are likely to be raise issues –
particularly in Kingston town centre and other conservation areas – it is important that
these are identified at the earliest stage and that a robust examination of the options
for growth is carried out. Once the necessary evidence regarding the sensitivity and
capacity of sites in different areas of the borough is available– including an
assessment of the impacts on the historic environment – this will assist the
assessment through the SA/SEA process of which areas should be focused on and
what quantum of growth would be appropriate. We are concerned to note that the DoT
seems to suggest that heritage protection may be optional: “selective redevelopment
in this part of the borough could result in … continuing protection of Kingston’s historic
environment”, notably for Kingston Town Centre, which has the highest concentration
of designated and undesignated heritage assets in the borough (p.27). Avoiding harm
to the historic environment and positively pursuing improvements that better reveal
heritage significance are key tenants of sustainable development (NPPF paras 9, 126
and 152).

2. Comments noted. The character and
heritage of the Borough continues to be a
key priority for the council. We recognise
the need to positively balance new growth
with the consideration of heritage and
conservation assets in order to protect the
distinctiveness of the borough.

Page 18; Last
paragraph.
Sentence added: ‘Note
that the OLC Report
also states, “there is
Further reference to protection of heritage no one size fits all
assets and character will be included in the solution for town
centre renewal?
revise document.
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
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individual town centre
such as heritage and
cultural assets, as well
as local character”.
103

Dan

No

Noted.

104

Martin Booth

If the overall impact of encouraging selective growth means an increase in number
and density of the population of Kingston, then no I absolutely do not. Kingston is
crowded. It's hard getting a seat on the train out of town in the mornings; the traffic
around the one-way system is all too often at a standstill from the sheer weight of cars
on the road; and the development of Eden Walk and the old Post Office site will
inevitably add greater strain on the borough's resources. If the proposals included
concrete plans for the provision of many, many more school places - at good-quality
schools, by the way - in the borough, and suggestions for ameliorating the pressure
on road use and other services in the borough, it might be easier to be optimistic.
That's all I want to say, really. The fact that the ridiculously over-dense development of
the old Post Office site was waved through by the council - in the face of determined,
vociferous, articulate and widespread opposition from local residents - suggests that
spending too long trying to get your voice heard and actually listened to is an exercise
in futility.

Comments noted. The population of
No change.
Kingston is set to increase by at least 10%,
therefore there is a need to plan positively
for it through the local plan process. We
recognise the need to manage growth in a
way that is sensitive to the environment,
heritage and existing local residents. It also
includes ensuring new investment and
improvement in supporting infrastructure,
such as community facilities, as well as
mitigating impact on key environmental
issues such as traffic, air and noise
pollution.

105

Tony Lancaster 1. First of all I want to say that this survey is based on a 'done deal' approach. Like a
car salesman you ask only closed questions.
2. The question should be do we want Kingston to be an opportunity area. I do not
want the ‘Development Areas of Opportunity” designation for Kingston. If - and that is
a big “if” based on guesses - there is a need to redevelop with higher densities - it
would make sense to concentrate such development near to each transport link in the
Borough.

1. Comments noted regarding the survey
wording. This feedback will be applied to
any future consultations.

No change.

No change.

2. Comments noted. The identified 'Areas
of Opportunity' across the Borough are
considered to be those areas most suited
for new growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity.

106

Gemma
Cusworth

I do not want the ‘Development Areas of Opportunity” designation for Kingston. If and that is a big “if” - there is a need redevelop with higher densities - it would make
sense to concentrate such development near to each transport link in the Borough.
Why are Malden Manor and Surbiton exempted? At risk of it looking like that's where
the councillors live and don't want it on their doorstep themselves - please justify why
this decision was made? Surely it should be fairly well spread, and consideration
given to areas which actually have the room for it. There is a lot more land available
for development around tolworth (ex. industrial etc.)

Comments noted. Agreed, the identified
'Areas of Opportunity' across the Borough
are considered to be those areas most
suited for new growth on account of their
transport accessibility, proximity to centres
and regeneration opportunity. Growth
opportunity is certainly not ruled out in
areas outside the identified 'Areas of
Opportunity', only considered to be less
significant and transformational.

No change.

107

John Edwards

Some but not all

Comment noted.

No change.
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108

Daniel Wain

Broadly, although I would be very concerned if the historic environment of Kingston
Town Centre (listed buildings and conservation areas) was not given full protection
from any growth and development plans.

Comment and support noted. The
population of Kingston is set to increase by
at least 10%. We recognise the need to
positively balance new growth with the
consideration of heritage and conservation
assets in order to enhance the character
and distinctiveness of the borough.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
Further reference to protection of heritage character of the
assets and character will be included in the Borough’.
revised document.
Page 18; Last
paragraph.
Sentence added: ‘Note
that the OLC Report
also states, “there is
no one size fits all
solution for town
centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well
as local character”.

109

Katherine
Jones

I largely disagree with the proposals. We do however need to look at the one way
system in Kingston. It doesn't flow properly the traffic is especially bad from Kingston
hill into the centre. I would like to see the conservation areas maintained and more
thought to the money put into schools that are already bursting, rather than more
homes in a over populated borough.

Comments noted. The Kingston Town
No change
Centre Movement Study looked at ways of
improving the highway arrangements in the
town centre. The current gyratory has
significant problems including causing
severance (for example, it is a significant
barrier for pedestrians moving between the
railway station and town centre). It also
causes barriers to redevelopment,
environmental improvements and place
shaping. The Study identified ways of
overcoming these key issues as a longer
term option for the town centre, and could
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potentially be implemented when Crossrail
2 comes to the area.
110

Carl Jackson

Yes

Support noted.

No change.

111

Peta
Schaverien

Not in its present form. There is no room for over development in Kingston. Areas
further afield need to be considered.

Comments noted.

No change.

112

Rebeca Alamo

No, so far the designation of Kingston town centre as a growth area has simply
resulted in approval of two developments that are grossly over intensive (topo & eden
walk). This appears as a result of forcing additional housing into a concentrated area ,
rather than spreading it across the borough and improving cross borough transport
links

Comments noted. The population of
No change.
Kingston is set to increase by at least 10%,
therefore there is a need to plan positively
for it through the local plan process. We
recognise the need to manage growth in a
way that is sensitive to the environment,
heritage and existing local residents. It also
includes ensuring new investment and
improvement in supporting infrastructure,
such as community facilities and transport
infrastructure, as well as mitigating impact
on key environmental issues such as traffic,
air and noise pollution.
The council also agree that growth
opportunity must be distributed across the
borough in areas of high transport
accessibility and regeneration opportunity.

113

Mr A. Greene

1. In large parts of it no. There is too much focus on CrossRail 2 and the way this
document links it to housing and new business opportunities makes it sound as if
nobody moving into these new properties or taking these new jobs will have a car, all
of them will be using the train. That is never going to be the case.

1. Comments noted.The Council will
actively plan for the arrival of Crossrail 2,
although new growth in Kingston is not
dependant on its delivery.

No change.

2. Too many recent developments in the Kingston Borough area with the exception of 2. Comments noted regarding parking. The
the few top end detached properties make too little provision for parking, resulting in
London Plan sets the overarching parking
further pressure for parking in the areas these developments have sprung up.
standards that the Council needs to comply
with. An opportunity to submit comments
and suggestions on the parking standards
3. Also this plan smacks of trying to tie in with specific number targets concerning
should arise during the preparation of the
housing and affordable housing that central government, the Mayor's office and
next London Plan.
Kingston Council have set without due consideration of the areas being ear marked
for X number of houses. There are some areas around the borough that could and in
some cases should be developed.
3. Agreed. New growth is not ruled out in
areas outside the identified 'Areas of
4. How they are developed though is key. For example Tolworth. To allow the Tower Opportunity', only considered to be less
significant and transformational.
there to become a resident's block and then add a couple of more towers and then
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have TFL say that there will be no increase in traffic is a total farce. Anybody that has
tried to drive through Tolworth during the rush hour or even at other times during the
day will confirm that it is a congestion hot spot.
5. Then there are the proposals for the "relief road" between the A3 and the
Leatherhead road. It will not be a relief, it will be a rat run that will cut through some
key bits of green belt at the very south of the borough.

4. Comments noted regarding the impact of
growth on traffic congestion in Tolworth. It
is agreed that this is a key challenge for the
council and we recognise the need for
significant investment in transport
infrastructure, including Crossrail 2, bus
services and cycling infrastructure (via the
Go Kingston scheme). The aim being that
this will provide residents with a choice of
transport alternative whilst reducing car
reliance.
5. Comment noted regarding the Hook/
Chessington relief road. This is only a
concept proposal at this stage being
explored with neighbouring planning
authorities. The key benefits of the scheme
include:
a) Congestion Relief - diverting some north
and southbound traffic (currently on the
A243) via the relief road and the A3, rather
than passing through Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential
to attract further investment, new jobs,
housing, commercial premises. New
Crossrail 2 Services from 2033 will be
serving railway stations in the area with four
trains an hour in each direction connecting
central London.

114

Marguerite
Bowers Clark

No. Why has Surbiton and Malden Manor not been included?

Comment noted. Growth opportunity is
certainly not ruled out in areas outside the
identified 'Areas of Opportunity', only
considered to be less significant and
transformational.

No change.

115

J. Wheeler

I agree the targeted areas are the most run down, however, as a commuter on already
massively overcrowded services and as a person unable to secure a GP appointment
I have significant concerns about the lack of adequate infrastructure to support
additional burden on our services.

Comments noted. We recognise that
investment and improvement in supporting
infrastructure is key to supporting new
growth. This includes leisure and
community facilities, as well as transport

No change.

136

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
infrastructure such as Crossrail 2, bus
services and cycle infrastructure.
116

Johanne Molloy Yes, the whole area needs a review of the infrastructure

Support noted.

117

Stuart Hartley

118

Lynne Finnerty 1. It is interesting that this document reveals on p.21 that New Malden town centre
1. Comment noted.
No change.
was not specified by the National Infrastructure Commission as a major opportunity for
significant new housing development.
2. Comment noted. As noted in the
Direction of Travel, investment and
2. Transport, health and education infrastructure is already under pressure.
improvement in supporting infrastructure is
key to supporting new growth. This includes
leisure and community facilities, as well as
3. Flooding and drainage are ongoing issues.
transport infrastructure such as Crossrail 2,
bus services and cycle infrastructure.
4. There is limited green space within reasonable walking distance in some parts of
New Malden for existing residents.
3. Comments noted regarding flooding. The
council recognises that the Local Plan must
4. Therefore the scale of development of 'selective growth' would need to be known
look at ways of managing and reducing
before agreement for New Malden.
flood risk, which will include a review of its
evidence base on flood issues.

No. The case for growth has not been made in this document or in any of the
Comments noted.
meetings with the councillors. The population growth figures cannot be justified in light
of recent political changes.

No change.
No change.

4. Comment noted.
119

Iain Martin MSc There should also be an Opportunity Area covering the boundary between Kingston
CMILT
and Richmond in North Kingston which would enable joint discussions to be held
between the two Boroughs on development matters of common interest. Also, I
believe the Norbiton, London Road and Cambridge area is too large as it is not really
homogeneous.

Comments noted.

No change.

120

Mo Sehra

No

Comment noted.

No change.

122

H. Wollinger

1. Unfortunately not: The document is so high level and is only focussing on travel
enhancements without stipulating what they would be in detail.

1. Comment noted. The document is
No change.
intended to be high-level at this early stage
of the local plan process, providing the
2. For Chessington there seem to be plans to build significantly on the old golf course, Council's 'Statement of Intent'. It aims to
which given the currently already present traffic congestions in the area, would render provide alignment of local strategic planning
policy, the London Plan, and Kingston's
any enhancements obsolete. So no, I can not support any of this without having a
growth agenda, as well as the broad
comprehensive and holistic picture to form an informed opinion.
context in which the new Borough Local
Plan needs to be planned. The detail and
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deliverability of new growth strategies will
be developed in later stages of the local
plan process.
2. Comment noted.
124

Pippa
Billingsley

1. Yes, i think the areas you have proposed for development are welcomed but i don't 1. Comment noted. Growth opportunity is
No change.
understand why Malden Manor has not been suggested too. I would welcome the re- certainly not ruled out in areas outside the
development of the Cambridge estate.
identified 'Areas of Opportunity', only
considered to be less significant and
transformational. Surbiton/MM
2. It is not clear what the proposed 'decking' of Tolworth is or would look like. I know
this has recently been a re-developed project, the success of which is still to be
decided.
2. Comment noted regarding the Tolworth
Deck. The proposal includes includes
covering over a section of the A3
immediately to the south of the main
A3/A240 intersection. The decking would
compliment other planned investment along
the A3, as well as the public realm/cycling
initiatives in adjoining areas. Such
investment in Tolworth would support the
Government's growth agenda for London
and the South East and would link to and
support the Crossrail 2 initiative. Locally the
decking would dramatically improve
Tolworth as a place; the area suffers
severance and the decking would enhance
connectivity and could provide a high
quality open space. The proposal would
connect the high street to the train station
making it one place with much easier
navigation.

125

Mark Blewett

I do not want the ‘Development Areas of Opportunity” designation for Kingston.

Comment noted.

No change.

126

Jim Leason

1. I mostly agree with the areas selected. It's not clear why Malden Manor has been
left off, particularly with regards opportunities to connect this area of New Malden split
by the A3. Surely there must also be opportunities to create better uses around
Shannon Corner, the two old car showrooms either side of the A3, and around
Coombe Boys school, again enhancing connections into New Malden across A3. This
whole area has potential for developments that are walkable to New Malden station
and Motspur Park station (both zone 4).

1. Comment noted. Growth opportunity is
certainly not ruled out in areas outside the
identified 'Areas of Opportunity', only
considered to be less significant and
transformational.

No change.

2. Parking in Kingston is being investigated,
particularly in relation to the redevelopment
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2. The plans for road enhancements in Kingston do not make sense to me without
looking at parking provision. I can't imagine what chaos Kingston would be in with
everyone trying to park in John Lewis, Bentalls and Seven Kings car parks. The Rose
Car Park is also far too small these days to accommodate cars of today.

and expansion of the town centre over the
next few years. As the town centre
changes, there is a need for revised parking
arrangements to support future economic
viability etc, particularly in areas where
current parking is fragmented and does not
meet modern standards.

127

Pat Cann

Some areas seem to have more opportunities than others. So not necessarily

Comment noted.

No change.

128

Tim Westlake

Yes

Support noted.

No change.

129

Tim Westlake

Yes

Support noted.

No change.

130

Deborah Da
Silva

Only in part

Comment noted.

No change.

131

Hilary Gander

1. The first question should be 'do you agree with the growth proposed?' I would need 1. Comments noted. The document is
No change.
to know the full rationale behind choosing the areas.
intended to be high-level at this early stage
of the local plan process, providing the
2. Infrastructure (schools etc, transport links) are inadequate at Tolworth, for example. Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning
policy, the London Plan, and Kingston's
3. Crossrail 2 is by no means guaranteed and in any case, many years hence. The
growth agenda, as well as the broad
document lacks detail about the nature of the 'intensification' (how high, how dense,
context in which the new Borough Local
will green belt be protected?) It's extremely high level and meaningless for
Plan needs to be planned. The detail and
consultation purposes.
deliverability of new growth strategies will
be developed in later stages of the local
plan process.
2. Comment noted regarding infrastructure
at Tolworth. We recognise that investment
and improvement in supporting
infrastructure is key to supporting new
growth. This includes leisure and
community facilities, as well as transport
infrastructure such as Crossrail 2, bus
services and cycle infrastructure.
3. Comment noted regarding Crossrail 2.
Note that although the Council is actively
planning for the arrival of Crossrail 2, new
growth in Kingston is not dependant on its
delivery.
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132

Fiona Meaney

No

Comment noted.

No change.

133

Yvonne Walsh

I do not think that New Malden needs more office growth around the station area as
lots of office space is already being taken away by having permission to convert to
residential - so why is this being allowed if more office space is being planned New
Malden is a residential area so I welcome more housing but not high rise flats as this
causes more need of local infrastructure ie schools and health centers and car parking
which is not included in the selective growth plans - also not in keeping with most of
area

Comments noted. The focus of new office
development is the quality of office stock,
which is not currently fit for purpose for
modern working requirements. Therefore,
new development is essential in some
cases to meet the current/future needs of
businesses across the borough and to
support our town and district centres.

No change.

Higher density proposals, if well planned,
designed and located, are in some cases
considered to be an effective means of
accommodating the Borough's high growth
targets set by the Mayor of London.
Nevertheless, we recognise that this must
be balanced with the consideration of
heritage assets and the unique character of
the local area. Growth must also be
supported by the necessary infrastructure
investment such as community/leisure
facilities and transport infrastructure.
134

Lee Hendra

Yes

Support noted.

No change.

136

John Pearson

ok chessington in particular

Support noted.

No change.

137

Zoe Leeds

1. I do not want the ‘Development Areas of Opportunity” designation for Kingston. If and that is a big “if” - there is a need redevelop with higher densities - it would make
sense to concentrate such development near to each transport link in the Borough.
The areas identified for selective growth are centered around rail links. But two
obvious rail links have been overlooked: Surbiton; and Malden Manor. From a logical
point of view, Surbiton and Malden Manor should be added to those areas identified
for selective growth. That way the impact of growth can be more fairly and evenly
spread across the borough.

1. Comments noted. Agreed, the identified
'Areas of Opportunity' across the Borough
are considered to be those areas most
suited for new growth on account of their
transport accessibility, proximity to centres
and regeneration opportunity. Growth
opportunity is certainly not ruled out in
areas outside the identified 'Areas of
Opportunity', including Surbiton and Malden
Manor, it is only considered to be less
significant and transformational.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.

2. I believe we are not doing enough to protect the existing character and heritage of
not only Kingston but Surbiton,new Malden & other parts of the Borough. It is highly
ironic that the Council has in the last few months granted planning permission for
several new very high rise & dense developments in Kingston town centre, which will
neither enhance nor protect the listed Buildings & Conservation Areas close to those
developments. Of course we want such protection & enhancement across the
Borough, but any intensification resulting from “Areas of Opportunity” must be very

2. Higher density proposals, if well planned,
designed and located, are in some cases
considered to be an effective means of
accommodating the Borough's high growth

Page 18; Last
paragraph.
Sentence added: ‘Note
that the OLC Report
also states, “there is
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no one size fits all
solution for town
centre renewal?
Redevelopment, so
3. I am yet to be convinced of the merits and practicality of the Tolworth ‘deck’ idea,
any intensification
but we acknowledge that something needs to be done to improve the divide between
would have to take
existing and future residents on either side of this part of the A3.
Further reference to protection of heritage account of the
particular needs and
4. A number of other infrastructure improvements have to be provided eg more School assets and character will be included in the
characteristics of the
revised document.
places ,more & better health centres, & other community facilities such as
individual town centre
halls,resource centres,& better areas of open space properly managed.
such as heritage and
3. Comment noted regarding the Tolworth
cultural assets, as well
Deck. The proposal includes includes
as local character”.
covering over a section of the A3
immediately to the south of the main
A3/A240 intersection. The decking would
compliment other planned investment along
the A3, as well as the public realm/cycling
initiatives in adjoining areas. Such
investment in Tolworth would support the
Government's growth agenda for London
and the South East and would link to and
support the Crossrail 2 initiative. Locally the
decking would dramatically improve
Tolworth as a place; the area suffers
severance and the decking would enhance
connectivity and could provide a high
quality open space. The proposal would
connect the high street to the train station
making it one place with much easier
navigation.
carefully considered by Planning Officers & Councillors. I think helping to resolve
problems with the one way system could be very good for Kingston Town Centre.

targets set by the Mayor of London.
Nevertheless, we recognise that this must
be balanced with the consideration of
heritage assets and the unique character of
the local area.

4. Comment noted regarding the need for
supporting infrastructure. As noted in the
Direction of Travel, investment and
improvement in supporting infrastructure is
key to supporting new growth. This includes
leisure and community facilities, green and
open spaces, and new transport
infrastructure.
Final: Supporting Inf
138

Sharon

I believe that existing disused over land rail tracks that link most stations should be

Comments noted.

No change.
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Nelhams

reviewed and renewed. Not rebuilding tracks elsewhere.

139

Cashel Riordan No. Am concerned about the Fountain roundabout in New Malden and no turning right Comments noted. The proposed layout of
No change.
into Burlington road
the Fountain Roundabout is intended to
both optimise traffic management and
improve safety for pedestrians, cyclists and
motorists. Feedback from local residents to
the summer 2016 public consultation for
Fountain Roundabout will help shape our
decisions for the future of the fountain.

141

Michele Salter

No. There is already too much development in Kingston surbiton and tolworth.
Existing buildings should be protected. Too much pressure on schools and other
infrastructure. Too much emphasis on flats that nobody wants and not enough family
housing.

Comments noted. The population of
No change
Kingston is set to increase by at least 10%,
therefore there is a need to plan positively
for it through the local plan process. We
recognise the need to manage growth in a
way that is sensitive to the environment,
heritage and existing local residents. It also
includes ensuring new investment and
improvement in supporting infrastructure,
such as community facilities, as well as
mitigating impact on key environmental
issues such as traffic, air and noise
pollution.

142

Caroline
Cheales

1. In the aftermath of the referendum, I question whether the growth assumptions can
be valid in terms of absolute numbers and timing. The Mayor's Office is already
considering the impact of brexit on growth and the farebox. The government have
recently issued a high level impact assessment that links a downturn in the economy
with difficulties with financing big expensive infrastructure projects. This and a general
move towards rebalancing national investment away from London means that
CrossRail 2 is very likely to be substantially delayed, if not paused indefinitely. This
obviously post dates the development of the plan and this document but is a material
consideration. If Crossrail 2 is delayed/paused, then the whole premise for the the
opportunity areas is fatally flawed.

1. Comments noted. At this stage it is too
early to fully understanding the impact of
the referendum to growth projections. We
will continue to plan for the latest GLA
growth projections, although this will be
closely monitored. Please note that
although the Council is actively planning for
the arrival of Crossrail 2, new growth in
Kingston is not dependant on its delivery.

Page 14, 15, 26, 27,
28, 29, 30, 31, 32, 33,
34, 35, 36, 37
Map update: Colours
used for keys and
maps amended to
provide further clarity
and consistency.

2. Comment noted. We recognise that
investment and improvement in supporting
infrastructure is key to supporting new
growth. This includes leisure and
community facilities, as well as transport
infrastructure such as Crossrail 2, bus
3. It is difficult to comment in detail about the proposed areas because the illustrations services and cycle infrastructure.
are difficult to read and the colour coding in the key has not been carried through to
the maps. Where the colour coding has been applied, it is extremely difficult to
3. Comment noted. Colour coding and other
2. If Crossrail 2 continues as planned, I would generally support the concept of
concentrating growth in defined areas, provided it is supported by appropriate levels of
investment in social and service infrastructure - such as schools, health provision,
green space etc.
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interpret. For example, using two transparent shades of green on a green satellite
image does not provide sufficient clarity to be able to comment.

graphics will be updated for further clarity in
the revised document.

4. There is no explanation as to why some areas have not been considered, for
example Malden Manor.

4. Comment noted. New growth opportunity
is not ruled out in areas outside the
identified 'Areas of Opportunity', only
considered to be less significant and
transformational.

143

Stewart
Dickson

I think all train stations and major transport hubs in the borough should be considered Comments noted. Agreed, the identified
for inclusion in the plans. This should be in conjunction with neighbouring boroughs
'Areas of Opportunity' across the Borough
where such points lie close to the boundaries on both sides.
are considered to be those areas most
suited for new growth on account of their
transport accessibility, proximity to centres
and regeneration opportunity.

No change .

144

Linda Skilbeck

1. I do not agree with the proposed areas of selective growth in the Direction of Travel
The most important question has not been asked: Do we want Kingston to become an
Opportunity Area? Do we want it to become another Vauxhall? The answer is No. We
do not want excessive development.

Pages 19; Paragraph
1

2. We do require more homes, but those homes, as the Mayor of London Sadiq Khan
says, they need to be genuinely affordable to all Londoners. Not the ‘affordable
housing’ of the developer speak. Nor should they be built to become part of an
investment portfolio of wealthy speculators. Clauses should be entered into any
planning approvals that ensure that developers do not sell properties merely as
investments to clients who leave them empty. This only aggravates the problem of a
lack of housing

1. Comments noted. The population of
Kingston is set to increase by at least 10%,
therefore there is a need to plan positively
for it through the local plan process. We
recognise the need to manage growth in a
way that is sensitive to the environment,
heritage and existing local residents. It also
includes ensuring new investment and
improvement in supporting infrastructure,
such as community facilities, as well as
mitigating impact on key environmental
issues such as traffic, air and noise
pollution.

Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.

Update: ‘A new
borough Local Plan is
required to show how
2. Comment noted regarding affordable
it will deliver the
housing. Affordability of homes for local
growth needs of a
people is a key priority due to high house
rapidly rising
prices, an increasing shortfall in provision, population, including
and the increase in demand. One of our
new affordable homes,
biggest issues is to tackle this positively
a diverse range of
and increase the number of houses to meet employment
needs, while seeking the right balance
opportunities, and
between protecting the environment, and
expanded leisure and
supporting the local economy. New
community facilities’.
evidence base and policy regarding
affordable housing will the developed
through the local plan process.
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Further reference to the need for affordable
homes included in the revised document.
145

Judith Royle

Generally but not enough detailed information for New Malden.

Support noted. Further detail will be
developed in later stages of the local plan
process.

No change.

146

Sue May

I am concerned about the increasing pressure placed on roads for the emerging area
of opportunity in Chessington. This may be helped however if the relief road from the
A3 is put in place before growth occurs. I would like to see hard evidence that the
relief road proposal will ease traffic congestion in this area.

Comment noted. The concept of a relief
road is being explored with neighbouring
planning authorities. It aims to address
congestion and severance around the
Chessington, Tolworth and Hook areas.

No change.

The key benefits of the scheme include:
a) Congestion Relief - diverting some north
and southbound traffic (currently on the
A243) via the relief road and the A3, rather
than passing through Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential
to attract further investment, new jobs,
housing, commercial premises. New
Crossrail 2 Services from 2033 will be
serving railway stations in the area with four
trains an hour in each direction connecting
central London.
147

Dominic Bull

1. No, in general I do not see the aim of population growth in the borough as
necessary for our prosperity. The borough already has a density of population that is
too high. If growth is coveted and achieved then I would also like to see areas around
all the major infrastructure hubs being targeted, Malden Manor and Surbiton stations
do not appear to be selected.

1. Comments noted. The population of
Kingston is set to increase by at least 10%,
therefore there is a need to plan positively
for it through the local plan process. High
density proposals, if well planned, designed
and located, are considered in some cases
to be an effective means of accommodating
2. Green belt land should be excluded. (Chessington South especially)
the Borough's high growth targets set by
the Mayor of London. Nevertheless, we
3. Hogsmill valley especially should not be made available for development.
recognise that density must be balanced
with the consideration of heritage assets
4. Above all else, consideration for air quality should be paramount. We urgently need and the unique character of the local area.
to remove vehicles from streets where possible. I would strongly urge the council to
consider all measures to reduce air pollution and car usage, increase clean public
Growth opportunity is certainly not ruled out
transport, and encourage walking and cycling by continuing with the mini-hollands
in areas outside the identified 'Areas of
style developments. I would also encourage the council to look into the "Low Emission

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’
Pages 31; End of Text
Added sentence after
the bullet points:
‘’Continued protection
of Hogsmill Valley and
its ecology’

144

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
Neighbourhoods" scheme, or even designating the borough as a low emission zone,
especially for schools which are close to major roads. A3 and Kingston ring road for
example.

Opportunity', including Surbiton and Malden
Manor, it is only considered to be less
significant and transformational.
2. Comment noted regarding the Green
Belt. The borough's strategic open spaces
are important and valued assets, and in
accordance with the London Plan and
national policy, will be protected from
inappropriate development. However, we
also recognise the need to undertake a
review of land as part of the local plan
process in order to assess suitability going
forward.
3. Comment noted regarding Hogsmill
Valley. The Hogsmill Valley will continue to
be an important ecological and recreational
asset to the council and any new access
opportunities would be assessed
accordingly and sensitive to existing
ecology. Further reference to the protection
of this asset will be included in the revised
version of the document.
4. Comments noted regarding the impact of
growth on traffic congestion and air quality.
It is agreed that this is a key challenge for
the council and we recognise the need for
significant investment in transport
infrastructure, including Crossrail 2, bus
services and cycling infrastructure (via the
Go Kingston scheme). The aim being that
this will provide residents with a greater
choice of transport alternative whilst
reducing car reliance and improve air
quality.

148

Helen Thrush

1. No, not at all. Kingston/Berrylands and Surbiton are already to overdeveloped. We
like the area the way it is and that is why we choose to live here. If we wanted to live
in a city we would go and live in London.

1. Comment noted. The population of the
No change.
Borough is set to increase by at least 10%.
We recognise the need to positively
balance new growth with the consideration
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2. The infrastructure is this area already cannot cope with the development that has
already happened. There are not enough places at the doctors, the roads are
overcrowded, Surbiton station is Hell and it never used to be this way.

of heritage and conservation assets in order
to enhance the character and
distinctiveness of the borough.

3. The consultation process on this project has not been transparent or communicated
correctly with the residents. What other forms of communication have the council used
to advise people of this plan? Its outrageous that this council think they can just do
what they want, it's underhanded to have this consultation "conveniently' in the
summer when people are away. It's also not acceptable that they send councillors
overseas at the tax payers expense to look for investors when they haven't even
consulted the residents. The first time I was aware of this development was when I
saw it posted on the Surbiton Neighbourhood Facebook page by another resident.
The council behaviour just makes my blood boil. It's just not acceptable, I will be
writing to James Berry.

2. Comment noted. As noted in the
Direction of Travel, investment and
improvement in supporting infrastructure is
key to supporting new growth. This includes
leisure and community facilities, as well as
transport infrastructure such as Crossrail 2,
bus services and cycle infrastructure. Note
that although the Council is actively
planning for the arrival of Crossrail 2, new
growth in Kingston is not dependant on its
delivery.
3. Comment regarding the consultation
process noted. We will consider all
feedback received regarding the
consultation in order to improve our
approach and performance for future
engagement events.

149

Dave RyderMills

1. They largely speak for themselves as the only possibilities across wide areas of the
borough, and on that basis in general the answer has to be "yes". However the
vagueness of the proposed intensity of suggested developments make this
meaningless. Please do not take this global "yes" as carte blanche for a vote in favour
of grandiose area changing schemes. Additionally several of the areas have been
looked at over the years with the result that no developments of any strategic nature
were found to be possible (eg the Hogsmill Valley) due to restrictions imposed by
current ownerships, or developments which have taken or are taking place have been
uncoordinated with each other to the detriment of the infrastructure of the area, (eg
the Kingston Gas Holder and adjacent sites) where no single developer has proved
persuadable to incorporate essential infrastructure. It is all very well for a developer to
claim on its hoardings that "this development is giving £750,000 to Kingston's
education" without this or any other developer heeding the request in the development
brief for a new school to be developed as part of the development. This has resulted
in wholly inappropriate sites being proceeded with for such infrastructure.

Support noted. The need for joined up
No change.
thinking is key. Please note that the
document is intended to be high-level at
this early stage of the local plan process,
providing the Council's 'Statement of Intent'.
It aims to provide alignment of local
strategic planning policy, the London Plan,
and Kingston's growth agenda, as well as
the broad context in which the new Borough
Local Plan needs to be planned. The detail
and deliverability of new growth strategies
will be developed and consulted upon in
later stages of the local plan process.

150

Elaine RyderMills

No.

Noted

151

Neil Riley

No as there are significant areas of the borough not covered and too little detail about Comment noted. Further detail will be
the extent of development envisaged in the areas identified.
developed in later stages of the local plan

No change.
No change.
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process.
152

Janice Yeadon Could include Surbiton

Comment noted.

153

Adrian Wheeler 1. I do not agree with the proposed areas of selective growth in the Direction of Travel 1. Comment noted. The population of
The most important question has not been asked: Do we want Kingston to become an Kingston is set to increase by at least 10%.
Opportunity Area? Do we want it to become another Vauxhall? The answer is No.
We recognise the need to positively
balance new growth with the consideration
of heritage and conservation assets in order
2. We do not want excessive development. We do require more homes, but those
to enhance the character and
homes, as the Mayor of London Sadiq Khan says, they need to be genuinely
distinctiveness of the borough.
affordable to all Londoners. Not the ‘affordable housing’ of the developer speak. Nor
should they be built to become part of an investment portfolio of wealthy speculators.
Clauses should be entered into any planning approvals that ensure that developers do New evidence base and policy regarding
not sell properties merely as investments to clients who leave them empty. This only
affordable housing will the developed
aggravates the problem of a lack of housing
through the local plan process.

No change.
Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.

Update: ‘A new
Further reference to the need for affordable borough Local Plan is
required to show how
homes included in the revised document.
it will deliver the
growth needs of a
2. Comment noted regarding affordable
rapidly rising
housing. Affordability of homes for local
population, including
people is a key priority due to high house
prices, an increasing shortfall in provision, new affordable homes,
a diverse range of
and the increase in demand. One of our
employment
biggest issues is to tackle this positively
and increase the number of houses to meet opportunities, and
expanded leisure and
needs, while seeking the right balance
community facilities’.
between protecting the environment, and
supporting the local economy.
154

L. Hebbourn

Broadly yes, but think there must be caution to avoid overdevelopment in a way that
detracts from suburban character, encourages loss of green space, and results in
substandard accommodation. I would hope that ecologists are involved from an early
stage to ensure that design and materials employed in new developments provide
nesting sites etc- so easy to provide during construction, much more difficult
afterwards, yet so often overlooked.

All comments noted. Agreed that the need
for joined up thinking is key. The new local
plan will ultimately frame a comprehensive
strategy for growth and development, and
how to to appropriately and positively
manage this growth in order to ensure that
it does not have a negative impact on
environment, which includes the unique
character and heritage of the local area.

No change.

155

Hazel Farrow

1. No I feel that Kingston town centre has a number of historic buildings that need to
be better appreciated. The town centre has already been overdeveloped especially
with the current one-way. the access to the riverside needs to be opened up for
greater access.

1. Comment noted. The population of
Kingston is set to increase by at least 10%.
We recognise the need to positively
balance new growth with the consideration

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
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of heritage and conservation assets in order recognise that new
growth must be
2. If the current state of Portsmouth road is indicative of the planning process Kingston to enhance the character and
balanced with the
distinctiveness of the borough.
town centre is not suitable.
unique heritage and
character of the
Further
reference
to
protection
of
heritage
3. Berrylands is another area with a distinctive character which would be ruined by
assets and character will be included within Borough’.
further development and if the development is on the other side of the railway line it
the revised document.
should all be family housing ..
Page 18; Last
paragraph.
2. Comment noted.
Sentence added: ‘Note
that the OLC Report
3. Comment noted.
also states, “there is
no one size fits all
solution for town
centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well
as local character”.
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Alison Wheeler 1. I do not agree with the proposed areas of selective growth in the Direction of Travel 1. Comment noted. The population of
The most important question has not been asked: Do we want Kingston to become an Kingston is set to increase by at least 10%.
Opportunity Area? Do we want it to become another Vauxhall? The answer is No.
We recognise the need to positively
balance new growth with the consideration
of heritage and conservation assets in order
2. We do not want excessive development. We do require more homes, but those
to enhance the character and
homes, as the Mayor of London Sadiq Khan says, they need to be genuinely
distinctiveness of the borough.
affordable to all Londoners. Not the ‘affordable housing’ of the developer speak. Nor
should they be built to become part of an investment portfolio of wealthy speculators.
Clauses should be entered into any planning approvals that ensure that developers do New evidence base and policy regarding
not sell properties merely as investments to clients who leave them empty. This only
affordable housing will the developed
aggravates the problem of a lack of housing
through the local plan process.

Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.

Update: ‘A new
Further reference to the need for affordable borough Local Plan is
required to show how
homes included in the revised document.
it will deliver the
growth needs of a
2. Comment noted regarding affordable
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housing. Affordability of homes for local
people is a key priority due to high house
prices, an increasing shortfall in provision,
and the increase in demand. One of our
biggest issues is to tackle this positively
and increase the number of houses to meet
needs, while seeking the right balance
between protecting the environment, and
supporting the local economy.

rapidly rising
population, including
new affordable homes,
a diverse range of
employment
opportunities, and
expanded leisure and
community facilities’.

157

Christopher
Thomas

I do not want Kingston Borough to be designated an Opportunity Area. Development
should be moderate, not excessive and inappropriate, to the detriment of the locality.
The Kingston Town Centre area, at least, should not be a proposed area for selective
growth. This is based on the evidence provided by the excessive and inappropriate
developments already built or approved in the area: Kingston Riverside, the Old Post
Office site and Eden Walk.

Comment noted. The population of
No change.
Kingston is set to increase by at least 10%.
We recognise the need to positively
balance new growth with the consideration
of heritage and conservation assets in order
to enhance the character and
distinctiveness of the borough.

158

Paul Sloan

1. I do not want the ‘Development Areas of Opportunity” designation for Kingston. If and that is a big “if” - there really is a need redevelop with higher densities, and at
rates greater than surrounding London boroughs, it would make sense to concentrate
such development near to public transport links, with those stations having the highest
frequencies and greatest spare passenger carrying capacity bearing the brunt of the
new development. Again, only if there really is a need for Kingston to redevelop at a
higher rate than other surrounding London boroughs, any advent of Crossrail 2 would
see New Malden having 16 trains per hour frequency, the highest in the borough. In
comparison, Chessington and Tolworth, the focus of your proposed opportunity areas,
would only have 4 trains per hour.

1. Comments noted. The identified 'Areas
No change.
of Opportunity' across the Borough are
considered to be those areas most suited
for new growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity.

2. Moreover, with three council owned golf courses in the North of the borough, there
exists a considerable imbalance in the distribution of greenspace with Kingston
borough. North Kingston has a surplus, while south of the borough has a deficit. To
exacerbate this imbalance is unfair to residents south of Kingston town..

2. Comment noted. The Council will be
undertaking a comprehensive review of all
Green Belt land, Metropolitan Open Land
and other open space as part of the local
plan process.
3. Comments noted.

3. Again, only if there really is a need for Kingston to redevelop, a mere 20 minutes
walk away from New Malden station lies a council owned golf course - it should be
redeveloped ahead of any greenbelt land, that would typically offer more
environmental benefits than managed golf courses.. Golf courses, particularly council
owned golf courses leased at sub-market rents to expensive private member clubs,
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are unjustifiable in a Greater London context whilst simultaneously proposing
greenbelt development.
159

Jonathan Fray

Do you mean to say that "areas for selective growth" are the areas identified as
"emerging areas of opportunity"?. The document is not clear in identifying "areas for
selective growth". You should be consistent in your terminology if you want people to
understand.

Comment noted.

No change.

160

Anne Oram

no i do not

Comment noted.

No change.

161

Richard Ware

1. I must query the assumption for ever greater growth in the area. Who determines
these figures and on what basis are they arrived at? If this is necessitated by the
growth in numbers, over time, of the actual current resident population then that is one
thing. If its a free for all, "come on in" as a result of the borough becoming a property
and logistical hot spot then that is another. Kingston simple can't take it.

1. Comments noted. Growth targets are
objectively assessed and set strategically
by the Mayor of London. This will be further
clarified within the revised document.

163

Diane Watling

I am concerned that the proposed areas for selective growth are not fairly distributed
across the borough. Well managed growth and regeneration will be beneficial to the
borough as a whole, but it is essential that those benefits are experienced by all. By
having a more equitable distribution of that growth and development, especially near
transportation hubs, would maybe make more sense. I am a little lost to understand
why the Surbiton station area, with it's fantastic fast service into Waterloo, is not also
considered as an area with growth potential.

Comments noted. The council agree that
No change.
new growth opportunity must be managed
to benefit all communities across the
borough. The identified 'Areas of
Opportunity' across the Borough are
considered to be those areas most suited
for new growth on account of their transport
accessibility, proximity to centres and
regeneration opportunity. New growth is
certainly not ruled out in areas outside the

Page 10; Pink text
bottom-left
Update: Added
sentence providing
justification of where
the homes and jobs
2. Comment noted. The population of
2. Do we know by how much the actual local population is growing and how many are Kingston is set to increase by at least 10%, figure has come from
moving out the area to newcomers moving in in other words net migration. Are our
therefore there is a need to plan positively for Kingston.
youngsters being priced out of affording to buy or rent properties in an area that their for it through the local plan process. We
parents where able to do so a generation ago?
recognise the need to manage growth in a Pages 18-19;
way that is sensitive to the environment,
Update: Footer added
heritage and existing local residents. It also sourcing all referenced
3. So for me selective growth means a local priority and not gentrification where
population estimates
people who already own properties in inner London Boroughs sell take a profit move includes ensuring new investment and
improvement in supporting infrastructure,
out to the next hot spot and wait for prices to escalate. The "Homes under the
such as community facilities, as well as
Hammer" speculation mentality in housing by the haves is one of the worst things to
mitigating impact on key environmental
have occurred. Housing is too important to be speculated on. Its a family home, its
issues such as traffic, air and noise
security, its peace of mind. We don't need generally, in PR terms, "stunning"
apartments but family homes with their own dedicated and reasonably private amenity pollution.
space where families can react together on their own or with friends and neighbours.
A 2m x 2m balcony 40ft up in the air is not the same.
3. Comment noted. Through the local plan
process, the Council recognise that new
growth must benefit off sectors of the local
community.
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identified 'Areas of Opportunity', only
considered to be less significant and
transformational.
164

165

Marian Ellis

1. There are certain sites that would benefit from redevelopment. However, there are
some valuable areas which sustain wildlife around the Hogsmill Valley that should be
enhanced rather than built over. Green corridors and wildlife areas need to be
improved. The Hogsmill Valley should be kept as a valuable flood plain and wildlife
corridor. We have chosen to live in a green market town, not a city. You need to
create green links from river to the various parks. This will enhance the lives of
residents and workers. Canbury Gardens is crammed full in Summer and a rubbish tip
by the end of the day

Comment noted. The Hogsmill Valley will
continue to be an important ecological and
recreational asset to the council and any
new access/growth opportunities would be
assessed accordingly and sensitive to
existing ecology.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

Pages 31; End of Text
Further reference to the protection of this
Added sentence after
asset will be included in the revised version the bullet points:
‘’Continued protection
of the document.
of Hogsmill Valley and
its ecology’

Claire Harrison No, I am deeply concerned about the proposal for development of the Hogsmill Valley. Comment noted. The Hogsmill Valley will
continue to be an important ecological and
recreational asset to the council and any
new access/growth opportunities would be
assessed accordingly and sensitive to
existing ecology.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

Pages 31; End of Text
Further reference to the protection of this
Added sentence after
asset will be included in the revised version the bullet points:
‘’Continued protection
of the document.
of Hogsmill Valley and
its ecology’
166

James Giles

No.

Comment noted.

No change

167

Kerry Giles

It's far too vague.

Comment noted.

No change

The following consultees submitted a response but did not comment specifically on Question 1 of the survey.
ID

Name

ID

Name

ID

Name

2

Denise Thompson

61

J. Langridge

140

Julian Oldfield

14

Sara Redmond

62

Pam Walsh

162

Simon Munk
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37

E. John

89

Ross Anthony, Theatres Trust

168

David Giles

41

G. T. Knight

95

Gay Richardson

169

Marc Tracey

43

Carlos

121

Pat Marchant

170

Yvonne Tracey

49

A. Chandler

123

Chris Coleman

171

James Giles on behalf of MICO

51

Des McRow

135

Agnieszka

172

Carole & Michael Statham-Fletcher

Question 1(a) - Kingston Town Centre
ID

Respondent

Question 1(a) - Do you have any comments?

6

S Guess

Its a RAILWAY station

8

Malcolm Wright 1. All in favour of an improved station, this a required in both Kingston and
Surbiton. Access to and from platforms is severely inadequate and is 30 years
late in the planning to expand.
2. I don't think it's realistic to build many more flats, this area is too densely
populated already!! Very much agree that we should preserve and promote the
rich history that our beautiful town has - let's celebrate it :)
3. I think the rail and bus interchange is acceptable - it's only a 2/3 min walk
between the two
4. There is definitely no need to change access for pedestrians and cyclists there is plenty of pedestrianised areas and cycle lanes - adding any further cycle
lanes to the roads will make driving around Kingston's one-way system even
more unbearable than it is currently! Love what is happening with the Queen's
promenade - keep up the good work!!

RBK Response
Comment noted.

Document
Update
No change

1. Support and comments noted.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
2. Comment noted regarding density. The
bullet points: ‘We
population of Kingston is set to increase by at
recognise that new
least 10%. We recognise the need to positively
growth must be
balance new growth with the consideration of
balanced with the
heritage and conservation assets in order to
enhance the character and distinctiveness of the unique heritage and
character of the
borough.
Borough’.
3. Comment noted regarding the rail/bus
interchange. The council recognises the need to
significantly upgrade the rail/bus integration in the
future, particularly with the arrival of Crossrail 2 in
the town centre and predicted increased
patronage etc.
4. Comments noted regarding pedestrian and
cycle access. In accordance with the London
Plan, the Council places significant emphasis on
the role of both walking and cycling in Kingston,
and we recognise the need to ensure the safety
of both road users through appropriate
segregation.
Please note that recent improvement measures
are in the early stages of implementation and
need time for road users to become familiar with

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
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9

Douglas
Sampson

10

Eunhyun Song

1. The council should not rely on Crossrail 2 only to improve transportation.
2. The current bus system is suffocating and a medium mass transport system
such as trams or BRT should be investigated asap before the town centre is
clogged up. connection to Wimbelon or Richmond through those mean would
greatly strengthen the metropolitain centre.
3. Retail parkings should be coordinated with intelligent management systems.

the new arrangements.

well as local
character”.

Support noted.

No change.

1. Comment noted. Crossrail 2 as proposed,
No change.
would offer a range of benefits for all users,
including a more regular service (a minimum of
four trains per hour on each line at all times of
operation) connecting through Central London.
However, detailed proposals from Crossrail 2 are
yet to be decided. The Council will actively plan
for the arrival of Crossrail 2, although new growth
in Kingston is not dependant on its delivery.

4. Finally, a real park & ride study should be undertaken at the same time as any
2. Comment noted. In addition to other transport
integrated public trans port study.
investment projects such as Crossrail 2, we also
recognise that significant investment in bus
services is key to supporting growth and reducing
car reliance.
3. Comment noted regarding retail parking.
Parking in Kingston is being investigated,
particularly in relation to the redevelopment and
expansion of the town centre over the next few
years. As the town centre changes, there is a
need for revised parking arrangements to support
future economic viability etc, particularly in areas
where current parking is fragmented and does
not meet modern standards.
4. Comment noted regarding Park and Ride. Park
and Ride is something the council has
considered. Although not completely dismissed,
this is probably not a realistic option in the
foreseeable future.
12

Jim Cardell

I would like to see the provision of small affordable retail spaces for independent
traders. Something like a covered market with lockup stalls. I see there is a
provision for creative and small-scale work-spaces - I'm unsure if these are just
to be studio / office or if retail is part of this.

Comment noted. The council recognises the
need for a diverse retail offer in order to ensure
continued vitality of the town centre. This
includes providing accommodation for small and
independent retailers in Kingston.

No change.
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15

Shailesh Patel

1. I do not think the relocation of Kingston Station has been properly thought
through, except from the point of the release of development land. In my view,
the station should be integrated with the bus station site along Cromwell Road,
with potential development above the station. This is a much more accessible
and central site. There is already considerable congestion near the river with
access to the Bentalls and John Lewis car parks. Some of the Seven Kings car
park traffic also heads in this general direction. Therefore it does not make
sense to move the station towards the river. It needs to move the other way.
Consideration should be given to vehicular drop off and pick up points, which
would be difficult in the proposed new location but much easier in a central
location along Cromwell Road. The site could be enlarged somewhat by CPOs
along Canbury Park Road. This would encourage more people to use public
transport.

1. Comments noted. The relocation of the rail
No change.
station, as currently proposed, would enhance its
integration with the town centre and potentially
free up development sites in the immediate
vicinity. Such an approach would benefit from
and integrate with the proposed revised highway
arrangements for the town centre (including
pedestrianisation of Wood Street) and also the
construction of Crossrail 2. Station relocation is in
the early stages of investigation and will require
testing and liaison with a number of key partners.

The council also recognises the need to
significantly upgrade the rail/bus integration in the
2. I also strongly feel that Crossrail 2 needs to extend right up to Heathrow. The future, particularly with the arrival of Crossrail 2 in
present arrangement of going into central London and then out again just puts
the town centre and predicted increased
unneccessary load on to the network. A direct rail connection to Heathrow would patronage etc. Current public transport facilities
ease congestion and also bring better work opportunities to our residents.
(bus and rail) are separated and approaching
capacity. Development of comprehensive
integrated transport facilities are in the early
stages of development with key partners such as
Transport for London and Network Rail.
2. Comment noted regarding Crossrail 2.
16

Paul Cook

Kingston is already a significant Regional Center for retail .commerce, education Support noted.
and leisure. This makes the town a special location in the South East. The
arrival of crossrail provides a springboard to develop all the attractions of
Kingston and make it a high profile Regional hub.

No change.

18

Patricia
McLauchlan

Cycle routes need to be more clear as cyclists cycle wherever they want
regardless of pedestrians.

Comment noted. In accordance with the London No change.
Plan, the council places significant emphasis on
the role of cycling in the future of movement in
the Borough. Key to achieving this vision is the
delivery of the Go Cycle Programme, whereby
the Council received over £30 million of funding
from the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety. The delivery of this programme, as well as
Council intervention, will facilitate a much clearer
and connected cycle network in Kingston.

21

Lucy Symons

1. Please prioritise cycle lanes and cycle parking in the redesign.

1. Support noted. In accordance with the London Page 27, Bullet point
Plan, the council places significant emphasis on 7
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2. Please also ensure the arts are well provided for! If we lose Fusion Artist
Studios, where will they go? They are vibrant and important to the centre of
Kingston.

the role of cycling in the future of movement in
the Borough. Key to achieving this vision is the
delivery of the Go Cycle Programme, whereby
the Council received over £30 million of funding
from the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety.
2. We also recognised the importance of cultural
activity in Kingston in creating a rich and vibrant
environment. To target sustainable growth
positively it is important that this offer is protected
and enhanced in Kingston and across the
borough. Further reference to the need for new
cultural uses in Kingston will be included in the
revised document.

Original text: ‘An
expanded retail offer
and strengthening of
the Metropolitan
Town Centre’
Update: ‘An
expanded retail,
leisure and cultural
offer and
strengthening of the
Metropolitan Town
Centre’

22

Anthony Quinn

Would doubt if Kingston can cope with greater population densities (item 3, 4
and 5) but more jobs may be acceptable if Crossrail 2 is effective.

Comment noted.

No change.

25

David Watkins

1. How can anyone disagree with these fatuously low-grade aspirations? This is
your raison d'etre, is it not? The first half of them wouldn't be there - they're not
your initiatives - were it not by command of CR2 or the new London Mayor's
housing target increase. Where's the long-term vision of what you would like
Kingston to be? A new moniker, a Metropolitan Town Centre??? What does that
mean? You don't know because it came from the London Plan. Where's the
imaginative developments that mean people want to come to live in Kingston or
that companies seek to re-locate to? Are we seeing a dynamic future as an
internet-linked, 'always on' conurbation? Are we a light industrial area, a
commercial centre for new business, or just a less-busy-than-Oxford Street retail
centre? What are you doing to encourage new businesses here? Where's the
commercial link with the local university to incubate technology spin-offs? How
can you ignore such a resource? We're within 12 miles of the centre of the
greatest city in the world, why aren't there plans to take advantage of that? Have
you heard of 'clustering'? Where's the vision for a 24-hr Kingston? It's pretty
devoid of night-time entertainment unless you like drunken fighting and shouting.
No, seemingly Kingston is a dormitory town with a couple of historical
connections, a decent shopping area and a nice bridge across the river. Without
the infrastructure, nothing will change. Build it, they will come! Kingston, as a
Borough, is a distraught nightmare of jerrybuilt housing and architecture of little
merit and many of the buildings which have often been placed in protection offer
little to improve that particular lot, save in a few confined small areas.

1. All comments noted. The document is intended
to be high-level at this early stage of the local
plan process, providing the Council's 'Statement
of Intent'. It aims to provide alignment of local
strategic planning policy, the London Plan, and
Kingston's growth agenda, as well as the broad
context in which the new Borough Local Plan
needs to be planned. The detail and deliverability
of new growth strategies will be developed and
consulted upon in later stages of the local plan
process.

Pages 19; Paragraph
1

2. Comments and support noted regarding the
station relation. This proposal would enhance its
integration with the town centre and potentially
free up development sites in the immediate
vicinity. Such an approach would benefit from
and integrate with the proposed revised highway
arrangements for the town centre (including
pedestrianisation of Wood Street) and also the
construction of Crossrail 2. Station relocation is in
the early stages of investigation and will require
testing and liaison with a number of key partners.

Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.
Update: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population, including
new affordable
homes, a diverse
range of employment
opportunities, and
expanded leisure and
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2. Vast swathes (eg the Eden Quarter) ought to be bulldozed and redeveloped
around a decent, efficient, multi-modal transport network - beginning with
Kingston Station. Ghastly structure, wrong shape, in the wrong place in its
immediate vicinity, inefficient - it is completely ignored in your recent cycling
plans (which I whole-heartedly welcomed, especially the proposals along Wood
Street) and spoils the east-west circulation by continuing to provide pinch-points
on the Richmond Road side and at the south west (Doddle) corner where
pedestrians and cyclists travelling in both directions are going to come to blows.
Flatten the existing station building, move the replacement west towards the
river (obviating the need for Hampton Wick station thus improving rail travel
times) and providing space for Wood St / Richmond Road / Fife Road
interchange to work. I've been banging on to the Planning Department for years
for over-site re-development of the station - at last, it may happen! However,
moving the station too far means the Wood St / Richmond Road / Fife Road
crossing is no longer such a problem, as much of the traffic would move west
with the station. Moving the station also means that to achieve the transport
interchange you describe AND the new multi-use quarter surrounding it - well,
where's the space to put it?

community facilities’.
3. Comments noted. The council recognises the
need to significantly upgrade the rail/bus
integration in the future, particularly with the
arrival of Crossrail 2 in the town centre and
predicted increased patronage etc. Current public
transport facilities (bus and rail) are separated
and approaching capacity. Development of
comprehensive integrated transport facilities are
in the early stages of development with key
partners such as Transport for London and
Network Rail.
4. Comments noted. Station relation plans are
only a concept proposal at this stage and a long
term ambition. Therefore, proposals will not have
any impact to recent Go Cycle improvements for
the foreseeable future. In the meantime, plans for
new cycle infrastructure will continue to be
developed in Kingston in order to facilitate a safe
and connected cycle network across the town
centre.

3. Are you going to move the bus station too, that seems to be the implication?
You'd have to flatten Bentalls' car parking structure (not such a bad idea due to
the terrible Saturday afternoon congestion it causes due to it being in the wrong
place) or perhaps bulldoze Regents Court? Moving too far towards the river will
induce traffic congestion at this new interchange because of space limitations
5. Comments noted regarding employment. The
and reduced route access. I imagine Skerne Road would have to become busier
council recognises the importance of providing
as a traffic route to the new station (contrary to recent changes) and the railway
more diverse employment opportunities across
overbridge route there widened.
all sectors, including roles with higher salaries
and small and medium-sized enterprizes.
4. All this is going to demolish the nice Go Cycle changes on Wood Street and
Employment evidence base will be development
the new Hub would be in the wrong place. CR2 should also be petitioned to
as part of the local plan process.
widen the railway bridge span over Richmond Road - clean white sleek concrete
would do nicely. Because of the provision of cycle parking outside the Costa
6. Comment noted regarding affordable homes.
concession, many cyclists do not use the lower traffic-separated route alongside
Affordability of homes for local people is a key
the road. An already too-narrow pedestrian route is squeezed by the bridge span
priority due to high house prices, an increasing
constraint. On the Eastern side, the footway is simply inadequate for its purpose.
shortfall in provision, and the increase in
demand. One of our biggest issues is to tackle
6. This station area appears to be the only planned office development too,
this positively and increase the number of houses
where are the jobs going to be created? Maintenance, Reception and Security? to meet needs, while seeking the right balance
You need to provide to attract at least one decent-sized employer (a 'marquee
between protecting the environment, and
employer') in order to encourage new, small-scale, local support service
supporting the local economy. Again, this detail
businesses.
will be developed as part of the local plan
process.
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7. None of these new homes would be houses, they're all going to be flats in
large high blocks. We, the public, now understand the euphemistic word
affordable when it comes to housing policy and politicians. Where's the intention
to provide homes for people on average local wages and a 3 - 4x mortgage
multiplier? Where's the plan for Social Housing and Shared Ownership? I don't
realistically expect to see much if any of either in Kingston town centre but there
seems to be a total lack throughout the plan for the entire borough. Kingston
might be unpretentiously middle class and Social Democrat, but the road
sweeper has to have somewhere to live. OK, there's been some of that in the
Skerne Road development but why aren't you stating your intentions with this
new Plan? It's a political omission. Kingston University Built Environment
Department has a good reputation, have you considered consulting them on
how to produce housing at a for sale cost of £100,000? Or how to economically
manufacture houses for rent in the current environment? But moving the station
IS a good idea. I'd like to see more detail on how and where. CR2 plans include
for increasing the length of the platforms and the more continuous use of
Platform 3, so of the space available much is ear-marked.
27

Graham Tucker 1. I have yet to see the benefits of Crossrail 2 for the south of the borough other
than extended trains with more carriages.
2. A new station in green belt is in my mind unacceptable.
3. New homes need to be built I agree however not in the green belt and not
without consideration for infrastructure to support this, GP surgeries, schools,
roads etc.
4. New offices are not required in Kingston, there are so many empty at present,
why build more?

1. Comments noted. As proposed, Crossrail 2
No change.
extends as far as Chessington South, with a
potential further extension to Chessington World
of Adventures. The service would offer a range of
benefits for all users, including a more regular
service (a minimum of four trains per hour on
each line at all times of operation) connecting
through Central London. However, note that
detailed proposals from Crossrail 2 are yet to be
decided.
2. Comment noted regarding impact to Green
Belt.
3. Comment noted regarding the need for
supporting infrastructure. The council is
committed to appropriately managing new growth
in order to ensure that it does not have a
negative impact on the quality of life of existing
residents and the environment. This includes
ensuring new investment and improvement in
supporting infrastructure, such as community
facilities and transport, as well as mitigating
impact on key environmental issues such as
traffic, air and noise pollution.
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4. Comment noted regarding new office
development. In many cases, the quality of
existing office stock is not fit for purpose for
modern working requirements, therefore new
development is essential in some cases.
28

Alison Fure

Why can't be have staus quo? Why has protection for listed buildings been
included?-is that because there are plans to get rid of them also (such as the
Registry office sell off! Isn't there are statutory duty to protect these buildings
This is a political agenda rather than one based on need

Comments noted. The character and heritage of
the Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
enhance the character and distinctiveness of the
Borough.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
Further reference to protection of heritage assets character of the
and character will be included within the revised Borough’.
document.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.

29

Martin RussellJones

Stop trying to redevelope Kingston..

Comment noted.

No change.

30

Mr Bal Badesha Kingston & Surbiton require better access to Heathrow Airport preferably by rail
or by fast shuttle buses.

Comment noted.

No change.
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31

Mr Aziz Bawany improve the one way system flow

Comment noted. The Kingston Town Centre
No change.
Movement Study looked at ways of improving the
highway arrangements in the town centre. The
current gyratory has significant problems
including causing severance (for example, it is a
significant barrier for pedestrians moving
between the railway station and town centre). It
also causes barriers to redevelopment,
environmental improvements and place shaping.
The Study identified ways of overcoming these
key issues as a longer term option for the town
centre, and could potentially be implemented
when Crossrail 2 comes to the area.

33

Alistair Glen

Comment noted. We recognise the need to
enhance and diversify the retail and leisure offer
in the Borough, reinforcing Kingston as a top
destination and achieving sustainable growth.
Please note that text on page 27 has been
updated in the revised document to reflect this.

Kingston town centre is already heavy retail, I would like the plans to focus on
developing a wider offering in leisure and commerce

Page 27, Bullet point
7
Original text: ‘An
expanded retail offer
and strengthening of
the Metropolitan
Town Centre’
Update: ‘An
expanded retail,
leisure and cultural
offer and
strengthening of the
Metropolitan Town
Centre’

34

Mel

1. This survey is either poorly designed or deliberately conflates separate
proposals in the same item - in order to try and get a less palatable item agreed.
For example, most people would support more jobs, but not 'affordable' housing,
which is not affordable and to be on council estates and enabled by forcing the
current residents from their homes. Certainly there has been hardly any
affordable housing from any of the latest developments and the only major
proposals for this by the council are on the borough's estates through
'regeneration'. This will break up communities: the council is not doing anything
better than any other London council and we all know what happens. People are
told they have a right to return but are unable to afford to as leaseholders, the
disruption and temporary housing for many years pretty much guarantees only
about 20% ever return.

1. Comments noted. Affordability of homes for
local people is a key priority due to high house
prices, an increasing shortfall in provision, and
the increase in demand. One of our biggest
issues is to tackle this positively and increase the
number of houses to meet needs, while seeking
the right balance between protecting the
environment, and supporting the local economy.
Further reference to the need for affordable
homes included in the revised document.

Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.
Update: ‘A new
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2. Comment noted regarding Crossrail 2.
Crossrail 2, as proposed, would offer a range of
2. Crossrail doesn't really inspire me. There are not major benefits for Surbiton
benefits for all users across the Borough,
(direct fast train to Waterloo may be lost), the increased accessibility isn't
particularly along routes I would use much, the destruction of central Wimbledon including a more regular service (a minimum of
four trains per hour on each line at all times of
is unacceptable, there are real issues elsewhere such as Kings Road Chelsea
operation) connecting through Central London.
and Victoria Station etc.
However, detailed proposals from Crossrail 2 are
yet to be decided.
3. Improved access to the riverside sounds good but there is already good
access so I am concerned this is about more development in a fragile
3. Comment noted regarding growth along the
environment already under significant strain in retaining biodiversity and
permeability for drainage. More pathways, gazebos and buildings will only make river. Any new access opportunities would be
assessed accordingly and sensitive to existing
things worse. Accessibility is one thing, but until there are more specific
ecology. A new Riverside SPD will coordinate
proposals, I can't support it.
these projects.

borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population, including
new affordable
homes, a diverse
range of employment
opportunities, and
expanded leisure and
community facilities’.

35

Stephanie
Russell

1. I am supportive of the a new train station although the location needs to be
carefully selected if it is to move The plans need to be joined up - new properties
are being built and plans submitted for the stretch of the Richmond Road
between Sopwith Way and Kingsgate - how does this all connect with the plans
laid out here?

1. Comments noted. Agreed that the need for
No change.
joined up thinking is key. The new local plan will
ultimately frame and comprehensive strategy for
growth and development, and how to to
appropriately and positively manage this growth
in order to ensure that it does not have a
2. The number of new homes needs to be balanced with increased capacity and negative impact on environment.
enhanced transport I'd like to see Kingston with a series of interrelated
developments that are cohesive - new post office development, eden walk,
2. The Council also recognise that key to
Kingsgate area, new station etc - they don't need to look the same but there
facilitating and managing new growth is to ensure
needs to be some sense of alignment - pathways, landscaping, usage.
new investment and improvement in supporting
infrastructure, including transport infrastructure
such as investments in Crossrail 2, bus services
and cycling infrastructure (via the Go Kingston
scheme), providing residents with a much wider
choice of transport options whilst reducing car
reliance.

36

Gloria Bassoli

I believe that making the area around the station a predominantly business area Comment noted. The regeneration of the station No change.
will make it less safe for out of hours travellers as there will be fewer people
area will focus on creating a 'mixed-use quarter'
around after office hours.
that will ensure activity and vitality of the area for
extended hours.

38

Imran Benson

Development in Kingston should not be at expense of other areas, in particular
Surbiton

Comment noted.

No change.

42

Paul Howlett

1. I'm not sure that a new interchange for bus and trains is needed. There is
already a large bus station a few minutes walk from the station.

1. Comments noted. The council recognises the
need to significantly upgrade the rail/bus
integration in the future, particularly with the

No change.
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2. Provision of new housing should only be planned if there is also similar
increase in provision for LOCAL schools and GP surgeries. Please do not repeat
the mistakes made when the flats were built around the old power station where
council officials pretended that most of the purchaser would not have school age
children and were consequently surprised when families with children moved
into that housing and then required schools

arrival of Crossrail 2 in the town centre and
predicted increased patronage etc. Current public
transport facilities (bus and rail) are separated
and approaching capacity. Development of
comprehensive integrated transport facilities are
in the early stages of development with key
partners such as Transport for London and
Network Rail.
2. The Council also recognise that key to
facilitating and managing new growth in Kingston
is to ensure new investment and improvement in
supporting infrastructure, including community
facilities such as schools and healthcare.

45

Sheena Evans

If the new rail station is to be 'closer to the river', it will contribute to the wreck of
the riverbank and its views. Why not redevelop in its current position? The
riverside tends already to be overcrowded with pedestrians, so why 'improve
access'?

Comment noted. Station relocation is in the early No change.
stages of investigation and will require testing
and liaison with a number of key partners.

46

Dr Nazar Pola

my comment is to consider the affect of air pollution from transport vehicles

Comment noted. The council strongly recognises No change.
the need to manage new growth in order to
mitigate impact on key environmental issues
such as traffic and air pollution.

48

Jacqueline
Hardie

Given that you have let developer Wahid Samady ride roughshod over Norbiton ' Comment noted.
fill your boots'

No change.

51

Des McRow

1. The desire to create new homes - with adequate provision for clean air and
acceptable noise levels - must not be to the disadvantage of existing homes.

Pages 19; Paragraph
1

2. The intention to introduce affordable housing is to be commended - but this
appears to be a wish rather than a firm aim.
3. Little or no mention has been made as to how education and health pressures
created by residential growth will be attended to. Indeed this aspect appears to
have been completely overlooked in all areas - suggestions seeming to be
based on "it would be nice to" philosophy rather than firm intention.
4. Recognition has to be taken of the problems currently being experienced by
the retail trade (competition from such as internet order followed by home
delivery/click and collect).

1. Comment noted. The council strongly
recognises the need to manage new growth in
order to mitigate impact on key environmental
issues such as air and noise pollution.
2. Comment noted regarding affordable homes.
Affordability of homes for local people is a key
priority due to high house prices, an increasing
shortfall in provision, and the increase in
demand. One of our biggest issues is to tackle
this positively and increase the number of houses
to meet needs, while seeking the right balance
between protecting the environment, and
supporting the local economy.
Further reference to the need for affordable
housing will be included in the revised document.

Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.
Update: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
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rapidly rising
population, including
3. Comment noted. We recognise that key to
facilitating and managing new growth in Kingston new affordable
is to ensure new investment and improvement in homes, a diverse
range of employment
supporting infrastructure, including community
opportunities, and
facilities such as schools and healthcare. The
detail of these requirements will be considered at expanded leisure and
community facilities’.
a later stage of the local plan process.
4. Comments noted. As part of the local plan
process, we recognise the need to ensure that
Kingston remains a top retail and leisure
destination, and understanding the future trends
of the changing retail landscape, including
implications of online shopping, is a key part of
this challenge, as well as maintaining the
diversification of town centres into mixed use
locations to ensure continued vitality.
52

B. Walker

Kingston is a Market Town and you want to turn it into Croydon so NO don't do
it. Kingston does not have to have all the additions from outside the area

Comment noted.

No change.

54

Joseph Asghar

This self-serving administration is a corrupt bunch of liars who are using our
money in faux consultations against us and in the interests of their corporate
paymasters. They are inept and deceitful. This consultation will be twisted to
serve their interest.

Comments noted.

No change.

56

Phil Edwards

Connectivity for bikes and people not at the expense of drivers

Comment noted. In accordance with the London No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in
the Borough, but not to the detriment of other
road users. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the
Council received over £30million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety. Please note that the Go Kingston
measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.

57

Fred Ashmore

Would love to see the riverside between Kingston Bridge and the railway bridge
reworked. It's sad at present.

Comment noted. There are several new public
realm projects planned to improve the
accessibility and riverside experience of this

No change.
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area. A new Riverside SPD will coordinate these
projects.
59

J. Stevens

It would make the train station too busy to use with families.

Comment noted. The redevelopment of the
station would be designed to facilitate improved
mobility and safety of increasing passenger
numbers. Furthermore, any development would
enhance the station's integration with the town
centre therefore creating a much safer access.

60

Alex

Better connectivity for pedestrians. Keep cyclists off pavements

Comment noted. The council places significant
No change.
emphasis on the role of both walking and cycling
in Kingston, and we recognise the need to ensure
the safety of both road users through appropriate
segregation. Key to achieving this vision is the
delivery of the Go Cycle Programme, whereby
the Council received over £30 million of funding
from the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety.

63

Peter Mason

Crossrail 2 may never happen - what then? Developers may plead lower profits
In the current economic downturn to avoid making their anticipated contributions
to local infrastructure and affordable housing - what then? Does Kingston really
need any more shops?

Comment noted. There is overwhelming support No change.
for Crossrail 2 and the Council will actively plan
for its arrival. However, new growth in Kingston is
not dependant on its delivery.

65

Rob Robb

1. We have seen yet another poor handling of development in our Town centre.
Our Market place has become a dirty smelly place with badly marked paving and
too many fast food stalls. The type and design of stalls is not conducive to with
its history and normal concept of a true Market Town Environment. Awnings
possibly blue and white stripe (picking up the blue of the Borough Colour) and
definitely No plywood shed type units. With the advent of a fast food restaurant
in the Market Place Building it goes with the trend of development as a whole for
the Borough and its getting to the point of no return.

1, Comments noted regarding issues with
Kingston’s market place.

2. Thought should be given to amount of retail space is this right for the future
with more on line shopping.

2. Comment noted regarding Kingston’s future
retail landscape. We recognise the need to
ensure that Kingston remains a top retail and
leisure destination, and understanding the future
trends of a changing retail landscape, including
implications of online shopping, is a key part of
this challenge, as well as maintaining the
diversification of town centres into mixed use
locations to ensure continued vitality.

3. Over powering developments making the person on the street unwelcome
and creating vortices. St Stephens Church just as we see St Pauls in London its 3. Comments noted regarding density and the
presence is totally diminished by the concrete and glass characterless blocks
need to respect the character/heritage of
surrounding it.
Kingston. The character and heritage of the
Borough continues to be a key priority for the
council. We recognise the need to positively
4. No more development for Kingston Town centre until you have an overall

No change.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
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concept for infrastructure pedestrian walk ways , rail, road transport, etc as usual balance new growth with the consideration of
the developers are in the driving seat and we have to fit the infrastructure around heritage and conservation assets in order to
them with them throwing us the odd crumb.
enhance the character and distinctiveness of the
borough.
5. Should not put pedestrians in same category as cyclist as the two things that
really do not mix is pedestrians and cyclists so could not answer question 9
4. Comments noted regarding the need for
correctly.
supporting infrastructure. We recognise that key
to facilitating and managing new growth in
Kingston is to ensure new investment and
6. No development goes ahead until a full public impact assessment
meeting\consultation goes ahead on the impact of the actual logistics of carrying improvement in supporting infrastructure,
including community facilities and transport. We
out these large scale developments in the centre of town.
also agree that this must be strategically
implemented.

town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.

5. Comments noted. The council places
significant emphasis on the future role of both
walking and cycling in Kingston, and we
recognise the need to ensure the safety of both
road users through appropriate segregation.
6. Comments noted regarding consultation.
66

Alan Bennett

1. Bus/train interchange options will be more difficult if station moved further
west as most bus routes don't get to that end of town.

1. Comments noted. The council recognises the No change.
need to significantly upgrade the rail/bus
integration in the future, particularly with the
arrival of Crossrail 2 in the town centre and
2. Current cycle work on Portsmouth Rd making matters more dangerous for
pedestrians, bus passengers and motorists as car lanes too narrow. Most major predicted increased patronage etc. Current public
transport facilities (bus and rail) are separated
chains already have stores in town.
and approaching capacity. Development of
comprehensive integrated transport facilities are
3. Eden Walk area stores often unoccupied.
in the early stages of development with key
partners such as Transport for London and
Network Rail.
2. Comment noted regarding Portsmouth Road
cycle improvements. In accordance with the
London Plan, the Council places significant
emphasis on the role of cycling in the future of
movement in the Borough, but not to the
detriment of other road users. Key to achieving
this vision is the delivery of the Go Cycle
Programme whereby the Council received over
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£30 million of funding from the Mayor of London
and TfL to deliver improvements to cycling
facilities and road safety. Please note that the Go
Kingston measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.
3. Comment noted regarding vacant retail units
along Eden Walk. Some of these retail units have
become outdated and not currently fit for purpose
for modern retailing requirements. The
regeneration of Eden Quarter will provide the size
and specification of retail accommodation
suitable for modern retailing needs.
67

Natalie Crew

1. The delivery of new homes so far has hardly included any affordable or social
housing which is what is needed in the borough, kingston does not need lots
more expensive town centre flats that will be bought by investors rather than
local families who cannot afford them.

1. Comments noted. Affordability of homes for
local people is a key priority due to high house
prices, an increasing shortfall in provision, and
the increase in demand. One of our biggest
issues is to tackle this positively and increase the
2.Businesses do not want to have town centre offices as there is no parking, we number of houses to meet needs, while seeking
the right balance between protecting the
certainly do not need even more shops in our already overcrowded retail area.
environment, and supporting the local economy.
Further reference to the need for affordable
3. We need a new train station but not with more flats on top of it.
housing will be included in the revised document.
4. We need better connectivity for pedestrians, especially to the riverside and
from norbiton-town centre areas. The cycle lane on Portsmouth road is awful, it's
dangerous to drive on and not adequate to cycle on. Pedestrians and bikes
should have a separate category, as they are not the same and should not be
treated as such. Better pedestrian access and safety is required across all of
Kingston.

Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.

2. Comment noted regarding retail parking.
Parking in Kingston is being investigated,
particularly in relation to the redevelopment and
expansion of the town centre over the next few
years. As the town centre changes, there is a
need for revised parking arrangements to support
future economic viability etc, particularly in areas
where current parking is fragmented and does
not meet modern standards.

Update: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population, including
new affordable
homes, a diverse
range of employment
Comment noted regarding the need for restricted opportunities, and
expanded leisure and
new retail space. The Council recognises the
community facilities’.
importance of building on the borough's retail
offer in order maintain its position as a top
destination. However, this must this must be
balanced with the need to diversify town centres
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with other leisure and community uses, thereby
ensuring continued health and vitality.
3. Comment noted.
4. The council places significant emphasis on the
future role of both walking and cycling in
Kingston, and we recognise the need to ensure
the safety of both road users through appropriate
segregation. Please note that the Go Kingston
measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.
68

Alex GregorSmith

1. Kingston is very under developed and quite tired, especially around Eden
street, Brook street and St James's road and Kingston station Bridge.

1. Comments noted. Kingston is earmarked to
several significant regeneration projects that will
transform the town centre over the coming years,
including the Eden Quarter which is is one of
2. Maintaining the key historic buildings and incorporating them into new
development will give Kingston a good edge and attract more city workers. More Kingston's most significant opportunities for
growth and change.
money should be pumped into cleaning and modernising these areas before
spending it all on cycle superhighways (which are also needed once the rest is
cleaned up).
2. Comment noted regarding protection of
heritage. The character and heritage of the
Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
enhance the distinctiveness of the borough.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.

Page 18; Last
paragraph.
Sentence added:
Further reference to protection of heritage assets ‘Note that the OLC
and character will be included within the revised Report also states,
“there is no one size
document.
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
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cultural assets, as
well as local
character”.
70

Howard
Robinson

The fiasco of the new cycle superhighway has provided more than enough
connectivity for cyclists - no further development in this area is required.

Comment noted. In accordance with the London No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in
the Borough, but not to the detriment of other
road users. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the
Council received over £30 million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety. Please note that the Go Kingston
measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.

75

Peter Topp

Need to avoid over development and excessively high/massive developments

Comment noted.

76

Howard
Sheppard

For many years Kingston has looked backwards, for example 10 years ago
declining support for the possibility of Crossrail 1 when it was planned to serve
Kingston. The town centre is becoming tired and the regeneration of areas such
as the Cattle Market, Eden Walk and the old Post Office site is long overdue.
However plans to relocate Kingston station nearer to the river, further away from
the centre of the town would be counterproductive and should be opposed.
Surbiton and New Malden might also be considered for "densification".

Support noted. The relocation of the rail station
No change.
would enhance its integration with the town
centre and potentially free up development sites
in the immediate vicinity. Such an approach
would benefit from and integrate with the
proposed revised highway arrangements for the
town centre (including pedestrianisation of Wood
Street) and also the construction of Crossrail 2.
Station relocation is in the early stages of
investigation and will require testing and liaison
with a number of key partners.

79

Frances Marsh

Kingston Council is doing everything but "continuing protection of Kingston's
historic environment. The work done on the town square is appalling and to put
a pizza restaurant there smacks of hypocrisy. If the Council wanted to protect
Kingston's historic environment, they would not be allowing the developments
that have been passed so far. Kingston is becoming yet another overdeveloped
town with more and more tower blocks without any serious design or thought for
the locality.

Comments noted. The character and heritage of
the Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the Borough.

No change.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
Further reference to protection of heritage assets unique heritage and
and character will be included within the revised character of the
Borough’.
document.
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Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
82

Lesley Steel

Why do we need new office provision when we are turning office blocks into
residential accommodation?

Comments noted. The focus of new office
No change.
development is the quality of office stock, which
is not currently fit for purpose for modern working
requirements. Therefore, new development is
essential in some cases to meet the
current/future needs of businesses across the
borough and to support our town and district
centres.

84

Maureen Ellis

I would prefer that development was not overwhelmingly high rise and that
provision is made for affordable family housing.

Comments noted.

86

Leonora
Partridge

Why are pedestrians and cyclists "lumped together"? More pedestrian access
Comment noted. The council places significant
No change.
required, not cyclists. As a pedestrian, I do not want to share a path with cyclists. emphasis on the future role of both walking and
cycling in Kingston, and we recognise the need to
ensure the safety of both road users through
appropriate segregation. Key to achieving this
vision is the delivery of the Go Cycle Programme,
whereby the Council received over £30 million of
funding from the Mayor of London and TfL to
deliver improvements to cycling facilities and
road safety.

No change.
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88

Chris Stephens The residents of Kingston do not want their town to be a second Croydon.
Croydon is a place where people go to work or shop, nobody actually wants to
live there. There is too much development going on in Kingston Town centre
which is destroying an historic Market town.

Comment noted. The population of Kingston is
set to increase by at least 10%, therefore there is
a need to plan positively for it through the local
plan process. We recognise the need to manage
growth in a way that is sensitive to the
environment and existing local residents, and
balanced with the consideration of heritage
assets and the unique character of the local area.

94

Sara Vincent

1. Comments noted. The character and heritage
of the Borough continues to be a key priority for
the council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the borough.

1. Kingston prides itself on its historic past, yet there isn't much evidence of this
at first glance (especially around the station, where visitors first arrive). And
unless you know where to look for them, access points to the river aren't at all
obvious (in fact, you could visit Kingston and not be aware the you're next to the
river). The opportunity to develop a new transport interchange provides a great
opportunity to define the town's character and reference the elements that make
it unique and special.
2. If you also make space for creative and small scale workspaces, you also
ensure a lively, attractive mix of tenants and visitors of all ages and

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Further reference to protection of heritage assets Borough’.
and character will be included within the revised
document.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
Further reference to protection of heritage assets unique heritage and
and character will be included within the revised character of the
Borough’.
document.
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backgrounds.
2. Comments and support noted. Regarding the
opportunity to provide a mix of creative and small
scale workspaces, the council recognises the
importance of Small and Medium sized
businesses (SMEs) to Kingston's economy, and
the need to support business start-ups, including
those graduating from university, as well as
understanding how we can expand our creative
industries sector.

96

James Fennell
(Nathaniel
Lichfield &
Partners)

Please also refer to letter (dated 22nd August 2016) which was submitted via
email. Aviva supports the identification of the areas of opportunity, in particular
the one which embraces Kingston town centre, and the rationale outlined for
doing so. We note what selective redevelopment in Kingston Town Centre might
comprise. In particular Aviva supports the proposals for an expanded retail offer
and strengthening of the Metropolitan Town Centre, although we would request
specific recognition is made of other uses, such as leisure and food and
beverage. We consider these are vitally important to the future of Kingston and
other centres in the borough. Aviva also strongly supports the significant delivery
of new homes and jobs and considers it has an important part to play in
assisting the delivery of these objectives.

98

Janine Bellew

1. New train station is not required as there are plenty of stations in the borough, 1. All comments noted. The relocation of the rail
the trains need to be faster and more frequent
station would enhance its integration with the
town centre and potentially free up development
sites in the immediate vicinity. Such an approach
2. New houses - needs to be supported by infrastructure and facilities. There
would benefit from and integrate with the
might be other options depending on what you are trying to achieve
proposed revised highway arrangements for the
town centre (including pedestrianisation of Wood
3. New offices - yes if it means more jobs in the borough
Street) and also the construction of Crossrail 2.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.

Support and comments noted. The
No change.
aforementioned letter has been logged and
addressed separately as part of this consultation
process.

Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
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Station relocation is in the early stages of
4. Expanded retail - everything you need is in Kingston. When I lived in Clapham investigation and will require testing and liaison
with a number of key partners.
we used to shop in Kingston as it is a great place to shop. Kingston as a
destination is fantastic as it has the historic buildings and fantastic food market.
2. Comments noted regarding the need for
supporting infrastructure. The Council recognise
5. New transport interchange - where? Better connectivity - more information
that key to facilitating and managing new growth
required
in Kingston is to ensure new investment and
improvement in supporting infrastructure,
6. Riverside access - There is plenty of access to the riverside. Though I am
including community facilities such as schools
hoping that the Go Cycle Programme has not ruined the Queens promenade
and healthcare, as well as transport
infrastructure.
3. Comment noted regarding new office
development.

rapidly rising
population’.
Update: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population, including
new affordable
homes, a diverse
range of employment
opportunities, and
expanded leisure and
community facilities’.

4. Comment noted regarding new retail
development. We recognise the need to ensure
that Kingston remains a top retail and leisure
destination.
5. Comment noted. The council recognises the
need to significantly upgrade the rail/bus
integration in the future, particularly with the
arrival of Crossrail 2 in the town centre and
predicted increased patronage etc. Current public
transport facilities (bus and rail) are separated
and approaching capacity. Development of
comprehensive integrated transport facilities are
in the early stages of development with key
partners such as Transport for London and
Network Rail.
6. Comment noted regarding the riverside. The
riverside area will be subject to several new
public realm projects planned to improve the
accessibility and riverside experience of this
area. A new Riverside SPD will coordinate these
projects.
99

Zbig Blonski

1. Some of these things conflict and though I might support them are they all
realistic?

1. Comment noted. The Direction of Travel sets
out the long term ambitions of the Council. The

Page 23; End of text.
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2. Is Kingston really an office centre?
3. The train service to Kingston is very poor, worse than New Malden. This is
really unacceptable for a centre of this scale. Should consider and prioritise
orbital connectivity by train. However, the range of bus destinations serving
Kingston is brilliant. Any reorganisation of public transport needs to be done
sensitively with convenience of users at its heart.

detail and deliverability of new growth strategies
will be developed and consulted upon in later
stages of the local plan process.
2. Comment noted. As a Metropolitan Town
Centre and potential future Opportunity Area,
Kingston has the potential to become a
significant centre for new employment
opportunities across a range of sectors. These
opportunities will be further explored through the
local plan process.

Added sentence:
‘There is a need to
maximise
development and
other economic
benefits around
transport schemes to
make a successful
case for investment’.

4. Don't see the benefit of having one big whopping interchange as opposed to
the distribution at the moment of bus stops and train station within reasonable
walking distance of different parts of the centre but this does not mean that there
3. Comments noted regarding Kingston's
isn't scope for improvement.
connectivity. Transport infrastructure investment,
such as increasing the reliability and frequency of
5. Do we really need more shopping floorspace in Kingston? Should focus on
rail services, is a top priority for the Council. A
quality and range and balance of uses. Too many dead areas after shops close,
key part of this ambition is the successful delivery
How does increase in shopping floorspace stack up against the declining role of
of Crossrail 2 to the Borough.
the High St, changes in lifestyle and continuing and never ending growth in
online shopping even in the areas that used to be strengths of High Streets,
4. Comment noted regarding the rail/bus
interchange. The council recognises the need to
significantly upgrade the rail/bus integration in the
future, particularly with the arrival of Crossrail 2 in
the town centre and predicted increased
patronage etc. Current public transport facilities
(bus and rail) are separated and approaching
capacity. Development of comprehensive
integrated transport facilities are in the early
stages of development with key partners such as
Transport for London and Network Rail.
5. Comment noted regarding retail development.
We recognise the need to ensure that Kingston
remains a top retail and leisure destination, and
understanding the future trends of the changing
retail landscape, including implications of online
shopping, is a key part of this challenge, as well
as maintaining the diversification of town centres
into mixed use locations to ensure continued
vitality.
100

Barbara

It is difficult to answer these questions when one has only a general idea not

Comment noted. The document is intended to be No change.
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101

Delamere

specific plans to refer to.This is understandable but makes it is difficult as one is high-level at this early stage of the local plan
not able to see how existing business and residents will be affected.
process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local
strategic planning policy, the London Plan, and
Kingston's growth agenda, as well as the broad
context in which the new Borough Local Plan
needs to be planned. The detail and deliverability
of new growth strategies will be developed and
consulted upon in later stages of the local plan
process.

Mr M.
Gascoigne

1. Any development in Kingston Town Centre, especially around the station and
one-way system, must take into account the current levels of pollution which are
unacceptably high; measures should be devised to reduce traffic congestion on
the one-way system, around the station, bus interchange, and on the London
Road. The recent surveys of pollution have indicated very high levels in these
areas of Kingston, caused by traffic, and any plans should try to tackle this.

1. Comments noted. The council strongly
recognises the need to manage new growth in
order to mitigate impact on key environmental
issues such as traffic and air pollution. Significant
investment in more sustainable transport
alternatives, including Crossrail 2, bus services
and cycle infrastructure, will help to reduce
2. Affordable housing and key worker housing is also a huge issue. All Heads in overall car reliance and air pollution.
Kingston would agree that housing costs are a massive concern when it coms to Furthermore, the proposed one-way system
recruitment and retention of staff, and without affordable housing it is becoming which is currently being investigated, will also
play a key role in achieving environmental
extremely difficult to maintain school staff.
improvements and place shaping in the town
centre.

Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.

Update: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
2. Comment noted regarding affordable and key population, including
new affordable
worker housing. Affordability of homes for local
people is a key priority due to high house prices, homes, a diverse
range of employment
an increasing shortfall in provision, and the
increase in demand. One of our biggest issues is opportunities, and
to tackle this positively and increase the number expanded leisure and
of houses to meet needs, while seeking the right community facilities’.
balance between protecting the environment, and
supporting the local economy.
Further reference to the need for affordable
housing will be included in the revised document.

102

David English

The majority of Kingston is an Archaeological Potential and has a potential for
significant archaeology dating from the prehistoric through to the modern
periods. Archaeology should be a material consideration for any application with
Kingston and in most cases the application should be supported by an
Archaeological Desk Based Assessment and where the harm could be

Comments noted. To mitigate against negative
impacts on our historic urban environment,
including archaeology, will require improvements
to heritage management through the local plan
process.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new

173

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
substantial an archaeological field evaluation should also be carried out in
support of the planning application.

growth must be
Further reference to protection of heritage assets balanced with the
and character will be included within the revised unique heritage and
character of the
document.
Borough’.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
105

Tony Lancaster In particular point six (Continuing protection of Kingston’s historic environment).
Do you really believe that the council has done anything other than ensure the
obliteration of the towns historic environment. It is highly ironic that the Council
has in the last few months granted planning permission for several new very
high rise & dense developments in Kingston town centre, which will neither
enhance nor protect the listed Buildings & Conservation Areas close to those
developments. That horse has well and truly bolted. Further 'An expanded retail
offer and strengthening of the Metropolitan Town Centre' - are you so bereft of
vision that all you can imagine a town being is a shopping destination? And what
does 'strengthening of the Metropolitan Town Centre' even mean? Weasel
words and obfuscation. I am deeply angry that these apparently positive
proposals have no context and no supporting narrative, nor do they say who are
the authors. It's a kind of mini Brexit isn't it? You just say things, anything, and
the rationale, logic and community approval is entirely absent.

Comment noted. The population of Kingston is
set to increase by at least 10%. We recognise the
need to positively balance new growth with the
consideration of heritage and conservation
assets in order to enhance the character and
distinctiveness of the borough.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
Further reference to protection of heritage assets unique heritage and
and character will be included within the revised character of the
Borough’.
document.

Page 18; Last
paragraph.
Sentence added:
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‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
106

Gemma
Cusworth

Where are you going to put the new mixed use quarter around the station? Why All comments noted. The relocation of the rail
No change.
do we need a new train station/ unless it is tied into cross rail?
station would enhance its integration with the
town centre and potentially free up development
sites in the immediate vicinity. Such an approach
would benefit from and integrate with the
proposed revised highway arrangements for the
town centre (including pedestrianisation of Wood
Street) and also the construction of Crossrail 2.
Station relocation is in the early stages of
investigation and will require testing and liaison
with a number of key partners.

110

Carl Jackson

1. The existing buildings in the town centre e.g. Eden street are mostly in poor
condition and preventing new development would ensure these are refurbished.
All new builds should have roof top gardens to reduce heat island effects and
also to enhance the area.
2. Little purpose in new retail space, while so many retail businesses are
struggling (BHS, Austin Reed, Tesco) have too much retail space already - let it
go online! We need cycle routes that go into the town centre e.g. King Charles
Road - Cranes Park - Beaufort Rd - Springfield and the a cycle park in the centre
and at the station. The one way system should allow a right turn coming from
South Kingston into London Road - to take out the ridiculous loop under the
railway. Drop the floating boardwalk on the river - it's expensive nonsense.
Spend the money on cycle routes out to the borough from the centre.

1. All comments noted. Regarding vacant retail
No change.
units along Eden Walk, some of these retail units
have become outdated and not currently fit for
purpose for modern retailing requirements. The
regeneration of Eden Quarter will provide the size
and specification of retail accommodation
suitable for modern retailing needs.
2. We also recognise the need to ensure that
Kingston remains a top retail and leisure
destination, and understanding the future trends
of the changing retail landscape, including
implications of online shopping, is a key part of
this challenge, as well as maintaining the
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diversification of town centres into mixed use
locations to ensure continued vitality.
112

Rebeca Alamo

The benefits of such development need to be clearly weighed up against their
impact on the community

Comment noted.

No change.

113

Mr A. Greene

Kingston town centre certainly appears to command the lion's share of attention
and funds from the council. What makes it more frustrating is that it is one of the
most expensive town centres to park in (which if other towns can charge
cheaper rates then why can't Kingston?), it has an aggressive penalty system on
motorists that is a cash cow for the council without any real benefit to the
residents of the borough and the council seem hell bent on developing every last
inch to the maximum. With the council appearing to constantly chasing after
foreign development cash, there really feels that there is no consideration for the
residents of Kingston or the wider borough.

Comments noted. Agreed that new growth must No change.
be directed to benefit all areas of the community.
Parking in Kingston is being investigated,
particularly in relation to the redevelopment and
expansion of the town centre over the next few
years. As the town centre changes, there is a
need for revised parking arrangements to support
future economic viability etc, particularly in areas
where current parking is fragmented and does
not meet modern standards.

114

Marguerite
Bowers Clark

Kingston must not lose what little character it already has. The market place
house must remain a community based building offering tourist information, art
and small independent business opportunities. No big chains or large business
enterprises.

Comments noted. The character and heritage of
the Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the Borough.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
Further reference to protection of heritage assets unique heritage and
and character will be included within the revised character of the
Borough’.
document.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
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such as heritage and
cultural assets, as
well as local
character”.
115

J. Wheeler

The culture and heritage go Kingston feels to be being eroded already with
recent planning decisions. It is only our history which makes us different from a
multitude of other "clone zone" town centers which we are fast becoming. This
needs to be addressed.

Comment noted. We recognised the importance
of cultural activity and heritage in Kingston in
creating a rich, vibrant and distinctive
environment. To target sustainable growth
positively, new growth must be balanced with the
consideration of these assets.
Further reference to protection/enhancement of
heritage assets and cultural will be included
within the revised document.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
Page 27, Bullet point
7
Original text: ‘An
expanded retail offer
and strengthening of
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the Metropolitan
Town Centre’
Update: ‘An
expanded retail,
leisure and cultural
offer and
strengthening of the
Metropolitan Town
Centre’
117

Stuart Hartley

The building of high rise apartments in the town centre is wholly out of character. Comment noted. In accordance with the London No change.
The moving of the station is just a waste of money better spent elsewhere.
Plan, the council's approach to tall buildings will
be based on a strategic basis in appropriate town
centre locations as a potential measure to
achieve higher densities and growth targets.
However, taller buildings must consider how they
positively and sensitively optimise development
plots whilst enhancing the unique character of
both the local area and the wider protected key
views.

118

Lynne Finnerty

Not being a Kingston Town resident I do not feel in a position to comment other
than on the protection of the historic environment, especially as specific
proposals and impact are unavailable.

119

Iain Martin MSc 1. More emphasis should be placed on the need for affordable and social
CMILT
housing, which i consider should be a separate topic.
2. Also, not enough attention is being given to conservation and protecting
Kingston's unique history and heritage.
3. In addition, I believe there is a need for an Integrated Transport Policy for the
Borough in association with Transport for London.
4. I do not feel that existing plans are sufficient and I think there is too much
emphasis on cycling facilities at present rather than considering all road users
equally including public transport.

Comment noted.

No change.

1. Comments noted. Affordability of homes for
local people is a key priority due to high house
prices, an increasing shortfall in provision, and
the increase in demand. One of our biggest
issues is to tackle this positively and increase the
number of houses to meet needs, while seeking
the right balance between protecting the
environment, and supporting the local economy.

Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.
Update: ‘A new
Further reference to the need for affordable
housing will be included in the revised document. borough Local Plan is
required to show how
it will deliver the
2. Comment regarding heritage noted. We
growth needs of a
recognise the need to positively balance new
rapidly rising
growth with the consideration of heritage and
population, including
conservation assets in order to enhance the
new affordable
character and distinctiveness of the borough.
homes, a diverse
range of employment
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opportunities, and
expanded leisure and
4. Comment noted regarding cycling plans for the community facilities’.
Borough. In accordance with the London Plan,
the Council places significant emphasis on the
Pages 27, 29, 31, 33,
role of cycling in the future of movement in the
35, 37; End of Text
Borough, but not to the detriment of other road
Sentence added after
users. Key to achieving this vision is the delivery bullet points: ‘We
of the Go Cycle Programme whereby the Council recognise that new
growth must be
received over £30 million of funding from the
balanced with the
Mayor of London and TfL to deliver
unique heritage and
improvements to cycling facilities and road
character of the
safety. Please note that the Go Kingston
Borough’.
measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.
3. Comment noted.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
124

Pippa Billingsley I am looking forward to the continued development of the cycle lanes in Kingston
as part of the 30m funding but would still welcome better connectivity through
the town centre for cyclists, at present cycling from Norbiton to the river paths is
quite complex with changing from cycle lanes to negotiate your way through the
town centre and the one way system. With the restructuring of the one way

Support noted. In accordance with the London
No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in
the Borough. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the

179

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
system i hope that pedestrian and cycle paths are considered as highly as the
flow of traffic.

Council received over £30 million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety.

126

Jim Leason

While I understand we need more homes, Kingston Hospital, GPs surgeries,
schools etc are all overstretched as it is. Your plans need to show where the
enhanced public services will be delivered. I'm fed up of seeing plans for more
flats with ground floor cafes (that may or may not prove to be successful)

Comments noted. The Council recognise that key No change.
to facilitating and managing new growth in
Kingston is to ensure new investment and
improvement in supporting infrastructure,
including community facilities such as schools
and healthcare. The detail of these requirement
will be considered at a later stage of the local
plan process.

128

Tim Westlake

The go cycle programme has caused and will continue to cause significant
issues for drivers who need to move around and through the borough. It needs
to be curtailed and only reconsidered when a holistic strategy can be found
which acknowledges the needs of locals and visitors that have to travel, through
the borough.

Comment noted. In accordance with the London No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in
the Borough, but not to the detriment of other
road users. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the
Council received over £30 million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety. Please note that the Go Kingston
measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.

129

Tim Westlake

The go cycle programme has caused and will continue to cause significant
issues for drivers who need to move around and through the borough. It needs
to be curtailed and only reconsidered when a holistic strategy can be found
which acknowledges the needs of locals and visitors that have to travel, through
the borough.

Comment noted. In accordance with the London No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in
the Borough, but not to the detriment of other
road users. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the
Council received over £30 million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety. Please note that the Go Kingston
measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.

131

Hilary Gander

Whilst many of these are no brainers 'e.g. better connectivity for pedestrians and Comments noted. The detail and delivery of the
cyclists') they one line for such as ' a new train station and over-site
proposed strategies will be further explored at a
development' are too vague to support. Affordable homes yes, but what does
later stage of the local plan process.

No change.
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significant delivery of new homes' look like (how many, how dense, where...?)
132

Fiona Meaney

Cycling areas poorly thought out and unnecessary restrictions on motorists who
pay more to use the roads. Closure of Surbiton Crescent outrageous to call this
a cut through. I have lived here for 25 years so this is not a cut through but a
thoroughfare. I suppose none of the councillors have to commute out or through
Kingston so why add 30 minutes a day to my commute? If you work at in
Hounslow/Heathrow area there are not good transport links and this penalises
us

Comment noted. In accordance with the London No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in
the Borough, but not to the detriment of other
road users. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the
Council received over £30 million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety. Please note that the Go Kingston
measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.

137

Zoe Leeds

I do not see things like student accommodation or key worker housing or 80% of
full market rates as 'affordable'. I believe social housing is what is most needed
(and this is the fairest and most inclusive form of affordable, as caters for all -if
there's an adequate supply of it)

Comments noted. Affordability of homes for local No change.
people is a key priority due to high house prices,
an increasing shortfall in provision, and the
increase in demand. One of our biggest issues is
to tackle this positively and increase the number
of houses to meet needs, while seeking the right
balance between protecting the environment, and
supporting the local economy.

138

Sharon
Nelhams

1. The borough have done a great job of making the borough area more cycle
friendly, I have seen it work first hand. I do not believe it needs any more
adjusting at this stage due the the age of the borough roads. It is important to
regeneration in buildings with old.

1. Comments and support noted.

2. We must maintain the heritage of Kingston. This will encourage tourism, due
to the history of Kingston.
2. Again, review old track lines first before trying to cram more transport in, plus
if is a type of recycling which our borough is supposed to be promoting.

Pages 27, 29, 31, 33,
35, 37; End of Text
2. Comment noted. The character and heritage of Sentence added after
the Borough continues to be a key priority for the bullet points: ‘We
recognise that new
council. We recognise the need to positively
growth must be
balance new growth with the consideration of
balanced with the
heritage and conservation assets in order to
unique heritage and
protect the distinctiveness of the borough.
character of the
Borough’.
Further reference to protection of heritage assets
and character will be included within the revised
Page 18; Last
document.
paragraph.
Sentence added:
3. Comment noted.
‘Note that the OLC
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“there is no one size
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town centre renewal?
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Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
141

Michele Salter

We like the current shops. Don't change it. Don't make Kingston asugly and full
of skyscrapers as Croydon

Comment noted.

No change.

142

Caroline
Cheales

Need to show explicit protection of the green assets in the town centre,
particularly the Fairfield, the Memorial Gardens and the linear park along the
riverside (north and south of the bridge). there is no mention of the direction of
travel for the night-time economy. it is already undergoing a significant
adjustment. what is the expectation now? i would also expect there to be an
enhancement of the public open space, providing new spaces to increase the
liveability of a more dense town centre. for example, the provision of a riverside
beach / Kingston Plage would be an new attractor to the area that can be
enjoyed by residents and visitors alike. This could be a seasonal offer rather
than a permanent feature.

Comments noted.

No change.

147

Dominic Bull

Walking and cycling is the future for this borough, there is NO escaping this!
Kingston station and the area around it is not great, this probably has the
greatest potential for redevelopment. Investing in clean and sustainable
transportation infrastructure is a good thing, we should not need increasing
population to justify this however.

Support noted. In accordance with the London
Plan, the council places significant emphasis on
the future role of both walking and cycling in
Kingston.

No change.

148

Helen Thrush

It does not need expanding, on what basis are they proposing this. The areas
roads cannot cope, it's just not a feasible proposal.

Comments noted. This is one of the key
challenges for the borough. The long term
ambition includes the reduction in car reliance
through investment in transport infrastructure,
including Crossrail 2, bus services and cycle
infrastructure, providing choice of transport
options for the local community.

No change.

149

Dave RyderMills

These are very largely "motherhood and apple pie questions. They ignore vital
details such as the positive encouragement of independent retailers over the
needs of big retail chains in any development. Without the former, the attractive
character of the retail area is very largely lost and the town becomes "Anywhereupon-River" rather than Kingston-upon-Thames.

Comments noted. The detail of these strategies No change.
will be expanded upon at a later stage of the local
plan process. Regarding retail, the council
recognises the need for a diverse retail offer in
order to ensure continued vitality of the town
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centre. This includes providing accommodation
for small and independent retailers in Kingston.
150

Elaine RyderMills

In Kingston I would like to see small lanes with working artists and quirky shops.
Something different. I would like to see a myriad of shapes to the skyline not
blocks to enhance the town. I would include artisan trail and unexpected
curiosities. I would encourage Kingston as a destination. Current plans turn it
into dormitory blocky shopping town like any other found in UK. To encourage
entrepreneurs not big business.currently it looks like a 3rd rate spent town with
no cohesive vision. Why would anyone come to Kingston if it is the same as any
other town of similar size? We should be known for a weekly event that would
lead a visitor to explore all areas of the town. Secret ways to the river should be
enhanced. A reason to explore. Maybe a smart phone app. Local history should
mix with small business. The big shopping malls are spent ideas. People like to
shop, so the experience should be a pleasure not a chore. Big and showy
doesn't mean better.

All comments noted. We recognise the need to
No change.
ensure that Kingston remains a top destination
for all forms of activity. Key to achieving this
includes the diversification of town centres into
mixed use locations, including new retail, leisure
and community uses, to ensure continued health
and vitality.

151

Neil Riley

These questions are designed to provide support for whatever view the council
wishes to make of the responses. For example, in question 3 I want affordable
homes and new jobs would be beneficial. However, Kingston council has a
lamentable record of providing affordable homes and so support for this question
can be interpreted as a positive response for nay housing development.
Similarly, I would support the new train station if this is part of the interchange
referred to in question 9. What I don't support is yet another high-rise
development of the sort recently approved for the old post office development.

Comments and support noted. Higher density
No change.
proposals, if well planned, designed and located,
are in some cases considered to be an effective
means of accommodating the Borough's high
growth targets set by the Mayor of London.
Nevertheless, we recognise that this must be
balanced with the consideration of heritage
assets and the unique character of the local area.

152

Janice Yeadon

Improve dedicated cycle lanes.

Comment noted. In accordance with the London No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in
the Borough. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the
Council received over £30 million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety.

153

Adrian Wheeler 1. New 'affordable' homes need to be really affordable - not developer speak for
affordable. I fail to see how this can be achieved when there are NO 'affordable'
homes in the recently approved Eden Walk development, just a vague promise
from the developer.
2. Cycling connectivity needs to be improved and the current crossings shared
with pedestrians need to be segregated, That's what happens in Holland
unfortunately Mini Holland in Kingston seems to be exactly what it is with cycle

1. Comments noted. Affordability of homes for
No change.
local people is a key priority due to high house
prices, an increasing shortfall in provision, and
the increase in demand. One of our biggest
issues is to tackle this positively and increase the
number of houses to meet needs, while seeking
the right balance between protecting the
environment, and supporting the local economy.
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routes not joining up in a logical way
2. Comment noted regarding cycling. In
accordance with the London Plan, the Council
places significant emphasis on the role of cycling
in the future of movement in the Borough, and
will therefore continue to be promoted and
extended throughout the Borough in order to
facilitate a connected network of safe cycle
routes. Key to achieving this vision is the delivery
of the Go Cycle Programme whereby the Council
received over £30 million of funding from the
Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety.
154

L. Hebbourn

I just hope that cycling provision is really well thought out and usable- having
previously lived in Raynes Park where cycle lanes are poorly joined up I was left
with the feeling that the council ambition there was focused on producing a
headline figure of increased lenghth without proper consideration of whether the
lanes joined up in a way that was practical.

Comment noted. In accordance with the London No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in
the Borough, and will therefore continue to be
promoted and extended throughout the Borough
in order to facilitate a connected network of safe
cycle routes. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the
Council received over £30 million of funding from
the Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety.

155

Hazel Farrow

What is meant by significant? The provision of oversite development implies a
very tall building over the railway station I feel there is enough high rise in this
area already.

Comment noted. The population of Kingston is
No change.
set to increase by at least 10%, therefore there is
a need to plan positively for it through the local
plan process.
In accordance with the London Plan, the council's
approach to tall buildings will be based on a
strategic basis in appropriate town centre
locations as a potential measure to achieve
higher densities and growth targets. However,
taller buildings will need to consider how they
positively and sensitively optimise development
plots whilst enhancing the unique character of
both the local area and the wider protected key
views.
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156

Alison Wheeler

1. New 'affordable' homes need to be really affordable - not developer speak for
affordable. I fail to see how this can be achieved when there are NO 'affordable'
homes in the recently approved Eden Walk development, just a vague promise
from the developer.
2. Cycling connectivity needs to be improved and the current crossings shared
with pedestrians need to be segregated, That's what happens in Holland
unfortunately Mini Holland in Kingston seems to be exactly what it is with cycle
routes not joining up in a logical way

1. Comments noted. Affordability of homes for
No change.
local people is a key priority due to high house
prices, an increasing shortfall in provision, and
the increase in demand. One of our biggest
issues is to tackle this positively and increase the
number of houses to meet needs, while seeking
the right balance between protecting the
environment, and supporting the local economy.
2. Comment noted regarding cycling. In
accordance with the London Plan, the Council
places significant emphasis on the role of cycling
in the future of movement in the Borough, and
will therefore continue to be promoted and
extended throughout the Borough in order to
facilitate a connected network of safe cycle
routes. Key to achieving this vision is the delivery
of the Go Cycle Programme whereby the Council
received over £30 million of funding from the
Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety.

158

Paul Sloan

1. The proposed transport improvements are woefully inadequate in the context
of the massive developments proposed. Already we have 50,000m2 of proposed
retail space with no concrete and meaningful public transport proposals to
handle the increased influx from Kingston's hinterland whihc extends well into
Sury. Public transport access from the South and South West is particularly
poor. These proposals are lightweight window dressing, pr and spin for the
masses. While developers reap the profits, residents will suffer dearly in
decades to come from the wholly inadequate transport infrastructure proposed.
The lack of other transport infrastructure apart from Crossrail 2 (CR2) is the
most worrying thing. Way more than Surbiton to Waterloo peak hour express
trains getting the chop. CR2 only shoves extra trains down existing track and
offers only the most marginal improvement in connectivity ( a new route from
Tooting to Kingston). Links to Kingston's southern and south-western hinterlands
are poor, and these need to be addressed BEFORE any significant development
is approved. North-South public transport infrastructure is woefully inadequate
as is, never mind the aftermath of significant development. The bus densities
support light rail on many routes already. CR2 on it’s own is not enough to meet
Kingston’s public transport needs. I seek assurances that hard analysis will be
performed to identify Kingston’s current and future public transport needs, taking
into account likely future residential and commercial developments. The London

All comments noted. The Council recognise that No change.
key to facilitating and managing new growth is to
ensure new investment and improvement in
supporting infrastructure, including transport
infrastructure such as investments in Crossrail 2,
bus services and cycling infrastructure (via the
Go Kingston scheme), providing residents with a
much wider choice of transport options whilst
reducing car reliance. Development of
comprehensive integrated transport facilities are
in the early stages of development with key
partners such as Transport for London and
Network Rail.
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Mayor’s London 2050 report emphasises that the projected population growth of
Outer London boroughs would generate transport needs that can not be met
using congested road networks. Accordingly, I seek proposals on how you would
seek to integrate CR2 investment with any future tram or express busway
schemes. Particularly on the overlooked and frankly pathetic North-South
transport links through Kingston borough. I understand that CR2 has been
planned on the basis of 2043 London population projections. These projections
have been revised sharply upwards in the subsequent 2050 London population
projections. I seek assurances that this once in a hundred years scheme for
Kingston has sufficient capacity to cater for the most recent and upper end
population projections. To predicate the building of 10,000's new homes in
Chessington/Tolworth on the basis of a mere 2 more trains an hour is
inadequate. See the suggestion in the National Infrastructure Commision
commissioned report of 4 North South trains per hour from Twickenham to
Chessington via Kingston for a proper solution to Kingston's yawning north-south
public transport deficiencies. Or alternatively, reroute Crossrail 2 to Claygate
beyond Surbiton, giving north south access to "nearly Kingston" via Surbiton,
using the redundant Hampton Court branch as a nascent tramsystem running to
Kingston via Surbiton.
160

Anne Oram

could the x26 be re-routed through surbiton once every half hour and through
new malden on the other half hour

Comment noted.

No change.

161

Richard Ware

Transport and shopping increases and expansion in the main as current agreed
planning applications and to cater for local increased demand. Not to generate
substantial additional outsider numbers and traffic. Good for business and
traders not so good for local residents With the current(very profitable) push for
residential lets not forget offices. We have this great big black hole called
London which seem to such all peripheral labour into it. This is timely,
expensive, stressful and not very eco friendly. Lets get as many locals in local
employment.

Comments noted. In many cases, the quality of
existing office stock is not fit for purpose for
modern working requirements, therefore new
development is essential in some cases in
appropriate town centre locations.

No change.

163

Diane Watling

1. I welcome a new train station but am concerned over the scale of any
proposed over site development.

1. Comments noted regarding the scale of
development.

No change.

2. I welcome new homes, but would like to see more affordable and council
accommodation built with controlled rents.

2. Comments noted regarding Affordable
Homes.. Affordability of homes for local people is
a key priority due to high house prices, an
increasing shortfall in provision, and the increase
in demand. One of our biggest issues is to tackle
this positively and increase the number of houses
to meet needs, while seeking the right balance
between protecting the environment, and
supporting the local economy.

3. I would like to see more independent retailers rather than chain stores. Is the
business model still sound to allow an enhanced retail offer, especially with 'on
line' shopping?
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3. Comment noted regarding independant
retailers. The council also recognises the need
for a diverse retail offer in order to ensure
continued vitality of the town centre. This
includes providing accommodation for small and
independent retailers in Kingston.
164

Marian Ellis

There will not be enough green space for the increased numbers of people

Comments noted. The council are committed to
ensuring that open space requirements are met
as a result of new growth.

172

Carole &
Michael
StathamFletcher

1. "Better connectivity for pedestrians and cyclists" sounds harmless but if
"improved access to the riverside" means channelling cyclists along the river
bank amongst the currently peaceful pedestrians we would strongly disagree.

1. Comments noted regarding cycle access to the No change. .
riverside.

2. "Significant delivery of new homes including affordable housing" and "An
expanded retail offer and strengthening of the Metropolitan town centre" sound
inoffensive but in the light of existing proposed and agreed development they
could be further moves towards a Kingston which Kingston's citizens would not
enjoy.

No change.

2. Comment noted regarding existing proposed
development in Kingston.

The following consultees submitted a response but did not comment specifically on Question 1(a) of the survey.
ID

Name

ID

Name

ID

Name

2

Denise Thompson

62

Pam Walsh

120

Mo Sehra

3

Peter Watson

64

Joseph Asghar

121

Pat Marchant

4

Ken Thompson

69

Kevin White

122

H. Wollinger

5

Nigel Randall

71

Charmian Bourne

123

Chris Coleman

7

Kathrin Siguda

72

Carl Jackson

125

Mark Blewett

11

Richard Grosvenor

73

Deborah Dunning

127

Pat Cann

13

Matthew Kyte

74

Stanley R. Spires

130

Deborah Da Silva

14

Sara Redmond

77

Judith Symons

133

Yvonne Walsh

17

Lisa Ross

78

Keith Keen

134

Lee Hendra
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19

Maryka Sennema

80

Annie Kay

135

Agnieszka

20

Petrina Tatnall

81

Mr Stephen Heil

136

John Pearson

23

Anthony Johannsen

83

Andrew Compton

139

Cashel Riordan

24

Linda Seel

85

Karen Carman

140

Julian Oldfield

26

Felicia Green

87

Peter Herlinger

143

Stewart Dickson

32

Andy Watters

89

Ross Anthony, Theatres Trust

144

Linda Skilbeck

37

E. John

90

Andrew Summersgill

145

Judith Royle

39

Saleh

91

A. Sadeghi

146

Sue May

40

Derek Moss

92

Marilyn Mason, Chair, KEF

157

Christopher Thomas

41

G. T. Knight

93

James

159

Jonathan Fray

43

Carlos

95

Gay Richardson

162

Simon Munk

44

Steve

97

Simon Jakeman

165

Claire Harrison

47

Alvaro

103

Dan

166

James Giles

49

A. Chandler

104

Martin Booth

167

Kerry Giles

50

Martyn

107

John Edwards

168

David Giles

53

Robert Wyeth

108

Daniel Wain

169

Marc Tracey

55

John Mccarthy, Friends Kingston Museum & Heritage
Service

109

Katherine jones

170

Yvonne Tracey

58

F. McDermott

111

Peta Schaverien

171

James Giles on behalf of MICO

61

J. Langridge

116

Johanne Molloy
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Question 1(b) - Norbiton, London Road & Cambridge Road Estate
ID

Respondent

Question 1(b) - Do you have any comments?

RBK Response

Document
Update

4

Ken Thompson How will Chelsea FC taking over Kingsmedow effect this proposal

Comment noted. This issue will not impact the
Direction of Travel.

No change.

6

S. Guess

Comment noted.

No change.

8

Malcolm Wright Cambridge Estate has been crying out for help for the last 20 odd years! Let's
hope this area can be improved for the local residents.

Comment noted.

No change.

10

Eunhyun Song

Good job crack on with it !

Comment noted.

No change.

16

Paul Cook

Priority should be given to the regeneration of the Cambridge estate. It is an
unliked area of the Borough

Comment noted.

No change.

18

Patricia
McLauchlan

It is important there are enough school places and doctors for all the new
residents planned. Taking into account people DO live in flats with children.

Comment noted. The council is committed to
No change.
appropriately managing new growth in order to
ensure that it does not have a negative impact
on the quality of life of existing residents and the
environment. This includes ensuring new
investment and improvement in supporting
infrastructure, such as community facilities.

20

Petrina Tatnall

The Cambridge Estate is one of the worse eye sore's of the Borough. Rather
than improve on it, would be better to pull it down and start again. Not have a
high rise, as they are a thing of the past, and causes social problems. There
have always been problems on the Cambridge estate. It is not a nice area to live
in.

Comments noted. After testing 14 options, three No change.
options have been shortlisted and are being
consulted on with residents and key
stakeholders.
Option A is for refurbishing the 4 tower blocks
and redeveloping everything else
Option B is refurbishing two of the tower blocks
(Madingley & Brinkley) and redeveloping
everything else
Option C is for complete redevelopment

22

Anthony Quinn

As regards the last item, I only disagree with improved access behind the
Cemetery and the stretch that borders the Sewage Works. This is an important
and undisturbed section for wildlife which could easily be ruined.

Comments noted.

No change.

24

Linda Seel

don't know that area

Comment noted.

No change.

25

David Watkins

1. You can't disagree with these intentions. Although implementation of each of
the stated aims is most likely to require wholesale demolition and replacement.

1. Comments noted.

Page 16, Kingston
Places

No
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Many of the buildings and much of the housing could be swept away with little
loss to mankind. I'm talking as much about the private as well as the public
sectors. It is central that the traffic intersection between London Road and
Cambridge Road is sorted out properly and comprehensively, it's been a mess
for years. Provide a smoother north-south route from the intersection to Surbiton
via Villiers Road to withdraw some of the traffic heading through Kingston.
Actually, much of the local road plan in this general area is in dire need of realignment.

2. Comments regarding London Road noted.

Map update: New
‘place’ added for
‘Hogsmill Valley’

3. Comments noted regarding jobs and
businesses.

Page 31; End of Text
Sentence added after
bullet points:
4. Comments noted regarding existing industrial
‘’Continued protection
uses in and around the Cambridge Road area.
of Hogsmill Valley
and its ecology’
2. London Road can't make its' mind up whether to be single-, double- or triple5. Comments noted regarding employment
laned. Bus lanes do not help! Nor do silly bumps in the (Hawks / Villiers) road!
opportunities. The council recognises the
Use some intelligence in traffic calming, as the new Go Cycle proposals ably
importance of providing more diverse
demonstrate can be done.
employment opportunities across all sectors,
including roles with higher salaries and small
3. 'Residential-led mixed-use development on and around London Road' - what
and medium-sized enterprizes. The detail of
about jobs and businesses? Not everyone wants to work in an office and I don't
these ambitions and evidence base will be
want to drive 5 miles to have my tyres changed.
developed as part of the local plan process.
4. This area (including Cambridge Road) has a number of industrial-type sites
which probably could be cleaned up and located in a sub-zone adjacent to or
part of the plan for Cambridge Road Estate area.
5. But, I would not wish to see 'residential-led' becoming 'residential'. Is this
where the 'creative and small-scale workspaces' in the Town Centre Plan are
eventually going to find themselves? Perhaps only those oriented to manual
work, eh? Or is that what you mean by 'new and diversified employment
opportunities'?

6. Comments noted regarding cycle and
pedestrian networks. The council places
significant emphasis on the future role of both
walking and cycling in Kingston. Key to
achieving this vision is the delivery of the Go
Cycle Programme, whereby the Council
received over £30 million of funding from the
Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety.

6. Most of this area is fairly flat and a comprehensive cycle route and pedestrian
network on green lanes would work well here. The environmental benefits would 7. Comments and support noted regarding
be huge for an area much trampled upon by decay and traffic.
Hogsmill Valley. Further reference to the
protection of this asset will be included in the
7. Hogsmill Valley is a completely under-used resource and any efforts to
revised version of the document.
improve access should be applauded.
27

Graham Tucker I know very little about the Norbiton area to comment.

Comment noted.

No change.

28

Alison Fure

All comments noted. The Hogsmill Valley will
continue to be an important ecological and
recreational asset to the council and any new
access opportunities would be assessed
accordingly to ensure sensitivity to existing

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

I am familiar with the Hogsmill Valley Masterplan. I don't believe the 'better
access to the Hogsmill Valley' will be implemented without massive sell off of
land, massive loss of public access, loss of covenanted land (Kingston Rec).
How can you let people access an area that is contaminated by regular sewage
spills anyway! The CRE is already mixed tenure as there are many people who
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have bought their properties. Again this is politics this is maximising revenue at
the expense of quality of life-air quality, water quality etc.

ecology and safety of users.
Further reference to the protection of this asset
will be included in the revised version of the
document.

Page 31; End of Text
Sentence added after
bullet points:
‘’Continued protection
of Hogsmill Valley
and its ecology’

33

Alistair Glen

Please make good use of the Hogsmill as it is a beautiful and neglected local
resource

Comment noted.

No change.

34

Mel

1. I am worried that 'better access for pedestrians and cyclists' is part and parcel
of large development of the Hogsmill flood plain areas. I do not want a narrow
strip of green with a path alongside lots more buildings - this is a beautiful and
fragile green space much loved and valued.

1. Comments noted. The Hogsmill Valley will
continue to be an important ecological and
recreational asset to the council and any new
access opportunities would be assessed
accordingly to ensure sensitivity to existing
ecology.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

2. I strongly object to the regeneration and housing focus of the Council on the
Cambridge road estate without the residents' consent. This has to be open and
transparent consultation with commitments that no demolition will take place if
the majority

Page 31; End of Text
Further reference to the importance of this asset Sentence added after
will be included in the revised document.
bullet points:
‘’Continued protection
Further reference to the protection of this asset of Hogsmill Valley
and its ecology’
will be included in the revised version of the
document.
2. Regarding the Cambridge Road Estate, we
have tested 14 different options and measured
them against the following criteria - viability,
quality of homes, quality of environment, impact
on the wider area and how many additional
homes they provide.
After testing all 14 options, three options have
been shortlisted and are being consulted on with
residents and key stakeholders.
Option A is for refurbishing the 4 tower blocks
and redeveloping everything else
Option B is refurbishing two of the tower blocks
(Madingley & Brinkley) and redeveloping
everything else
Option C is for complete redevelopment

40

Derek Moss

The Direction of Travel document doesn't actually give any detail about what any Comment noted. The document is intended to

No change.
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of the proposals for any of the areas would actually entail, so it is rather hard to
agree with them when I have no idea what I am being asked to agree to.

be high-level at this early stage of the local plan
process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local
strategic planning policy, the London Plan, and
Kingston's growth agenda, as well as the broad
context in which the new Borough Local Plan
needs to be planned. The detail and
deliverability of new growth strategies will be
developed and consulted upon in later stages of
the local plan process.

42

Paul Howlett

I do not agree with planning high density residential housing next to a main road Comment noted. Higher density proposals, if
No change.
due to the health concerns. Development needs to be near a main rod, but not
well planned, designed and located, are in some
on it
cases considered to be an effective means of
accommodating the Borough's high growth
targets set by the Mayor of London.
Nevertheless, we recognise that this must be
balanced with the consideration of key
environmental/health issues as well as the wellbeing of existing residents.

45

Sheena Evans

The Hogsmill Valley is accessible enough already. It would definitely be a
Comment noted. The Hogsmill Valley will
backward step to make it easier for cyclists to access it. Such character as it has continue to be an important ecological and
would soon be destroyed.
recreational asset to the council and any new
access opportunities would be assessed
accordingly to ensure sensitivity to existing
ecology.
Further reference to the protection of this asset
will be included in the revised version of the
document.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’
Page 31; End of Text
Sentence added after
bullet points:
‘’Continued protection
of Hogsmill Valley
and its ecology’

46

Dr Nazar Pola

no comment

Noted.

No change.

48

Jacqueline
Hardie

The proposed school at Norbiton is a fiasco and the planning permission was
issued illegally.

Comments noted.

No change.

51

Des McRow

1. No mention of health support for the increased population.

Comments noted. The local plan will consider
No change.
how to positively manage new growth in order to
ensure that it does not have a negative impact
on the quality of life of existing residents and the
environment. This includes ensuring new

2. Plans to tackle air quality and noise pollution issues?
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investment and improvement in supporting
infrastructure, such as health services, as well
as mitigating impact on key environmental
issues such as traffic, air and noise pollution.
The detail and deliverability of these strategies
will be developed and consulted upon in later
stages of the local plan process.
54

Joseph Asghar

You are engaged in the theft of social housing. Burn in hell.

Comment noted. Affordable housing for local
No change.
people is a key priority due to high house prices,
an increasing shortfall in provision, and the
increase in demand. One of our biggest issues is
to tackle this positively and increase the number
of houses to meet needs, while seeking the right
balance between protecting the environment,
and supporting the local economy.

55

John McCarthy, no obs
Friends
Kingston
Museum &
Heritage
Service

58

F.McDermott

Phrases such as 'supporting new infrastructure' are meaningless without details! Comment noted. For clarity, this comment refers No change.
to the council's commitment to ensure that new
growth is adequately supported by investment in
infrastructure, such as community facilities and
transport. Further detail will be determined at a
later stage of the local plan process.

63

Peter Mason

There is an obvious need in Kingston for much more truly affordable housing not sure that these proposals will deliver that. I would support more Council
housing. Where are workers in retail, hospitality, the NHS etc to live? If they
have to live further out of London, that will add to demands on transport - cars,
public transport etc- and impacts on air quality.

Noted

Comments noted. Affordability of homes for local
people and key workers is a key priority due to
high house prices, an increasing shortfall in
provision, and the increase in demand. One of
our biggest issues is to tackle this positively and
increase the number of houses to meet needs,
while seeking the right balance between
protecting the environment, and supporting the
local economy.

No change.

Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.

New evidence base and policy regarding
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65

Rob Robb

This lemming type belief in Cross Rail 2 . Its coming at too higher price. we have
grown up with direct trains to Waterloo people getting jobs in the City and
Canary Wharf etc, with direct connections from Waterloo (the drain) and the
Jubilee Line . Money for Cross Rail 2 could be spent on updating the tunnels for
the Waterloo and City Line and possibly extending that. we are getting 10 car
trains next year once the work at Waterloo is complete and this is more use than
cross rail 2. The new 30 trains an hour fed from branch lines far and wide and
being fed into two of the top four busiest stations Victoria and Paddington, how
does that make sense. Our new Prime Minister is questioning HS2 lets hope she
has the sense to question Cross rail 2. Lets get back down to earth and think of
todays problems such as disabled access to our stations.

67

Natalie Crew

1. We do not need yet more flats around Norbiton station, the area is already
over crowded with no parking, over subscribed schools, dentists and GP
surgeries. Norbiton station is not a suitable location with its busy roads and lack
of infrastructure and services to build more homes.

affordable housing will the developed through
the local plan process.

Update: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population, including
new affordable
homes, a diverse
range of employment
opportunities, and
expanded leisure and
community facilities’.

Comments noted. Crossrail 2 as proposed,
would offer a range of benefits for all users,
including a more regular service (a minimum of
four trains per hour on each line at all times of
operation) connecting through Central London.
However, detailed proposals from Crossrail 2
are yet to be decided. The Council will actively
plan for the arrival of Crossrail 2, although new
growth in Kingston is not dependant on its
delivery.

No change.

1. Comments noted. Although development
No change.
potential in Norbiton is smaller in comparison to
neighbouring centres, there is still opportunity for
growth in and around the station area. Any new
development in the area will be balanced with
the requirement for new investment and
2. The Cambridge road estate is desperately in need of renovation and
redevelopment, but these should remain social housing and not mixed tenure, or supporting infrastructure, including community
facilities and transport infrastructure.
all you are doing is creating further homelessness when new homes are so
unaffordable. There should be an increase in family style homes with outside
space rather than high rise blocks to avoid the ghettoisation that has occurred in 2. Regarding the regeneration of the Cambridge
the past. London road is not suitable for residential purposes, it is busy, polluted, Road Estate, we tested 14 different options and
dangerous and has no parking spaces at all.
measured them against the following criteria viability, quality of homes, quality of
3. More needs to be done to improve infrastructure to support children going to environment, impact on the wider area and how
many additional homes they provide. After
school, and provision of safe open spaces.
testing all 14 options, three options have been
shortlisted and are being consulted on with
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residents and key stakeholders.
Option A is for refurbishing the 4 tower blocks
and redeveloping everything else
Option B is refurbishing two of the tower blocks
(Madingley & Brinkley) and redeveloping
everything else
Option C is for complete redevelopment
All three options re-provide the same number of
council homes and provide 100 new low cost
home ownership homes. All options will have a
mix of 1,2 and 3 bedroom properties.
3. Regarding community provision in the CRE,
discussions have taken place with Achieving for
Children and a new school is unlikely to be
required for the development. Furthermore, all
existing community facilities would be replaced
and the need to provide good quality open space
will be part of the masterplanning brief.
76

Howard
Sheppard

Manor Gate Road is the principal link to Norbiton station for many residents of
Comments noted.
North Kingston, however the "Home Zone" scheme implemented 10 years ago is
both inconvenient to pedestrians and motorists and is unsafe. Footpaths are too
narrow for pedestrians to pass and motorists have to encroach pedestrian areas
to pass each other. Furthermore the planting has not been maintained, rubbish
has accumulated, shrubs and trees have died and weeds have flourished. Only
in the last couple of days have one or two residents began to address the issue
of maintenance, but even now most of the planting is an eyesore, a disgrace. A
simpler, safer and more easily maintained scheme is called for.

No change.

79

Frances Marsh

Phis probably means more tower blocks. And as for it being residential lead - I
don't think so. I have attended meetings for planning applications where the
entire audience was against the plans for very good reasons, and the Council
just overrode their objections.

No change.

80

Annie Kay

1. I cannot find any specific plans for the Cambridge road estate so it's difficult to 1. Comments noted regarding the regeneration No change.
agree or disagree.
of the Cambridge Road Estate. We tested 14
different options and measured them against the
following criteria - viability, quality of homes,
2. Are you just going to add more housing to what is already there or are you
quality of environment, impact on the wider area
going to remove existing housing to make room?
and how many additional homes they provide.
After testing all 14 options, three options have
3. Surely there area less densely populated areas in Kingston? Are there going
been shortlisted and are being consulted on with

Comments noted.
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to be any green areas and/or areas where kids can get outdoors?

residents and key stakeholders.
Option A is for refurbishing the 4 tower blocks
and redeveloping everything else
Option B is refurbishing two of the tower blocks
(Madingley & Brinkley) and redeveloping
everything else
Option C is for complete redevelopment
2. Comments noted. All three options re-provide
the same number of council homes and provide
100 new low cost home ownership homes. All
options will have a mix of 1,2 and 3 bedroom
properties.
3. Comments noted. Regarding community
provision in the CRE, discussions have taken
place with Achieving for Children and a new
school is unlikely to be required for the
development. Furthermore, all existing
community facilities would be replaced and the
need to provide good quality open space will be
part of the masterplanning brief.

82

Lesley Steel

Where do tenants of Cambridge estate go during re-devekopment? Will they be
allowed/be able to afford to go back.

88

Chris Stephens Crossrail 2 coming to Kingston is welcome. But we want the extension of the
Croydon Tramlink to Kingston, via the Hogsmill valley, as outlined in the
previous Borough Unitary plan.

94

Sara Vincent

Comment noted. The council has committed to No change.
keeping or re-providing the same number of
homes for council tenants with a social tenancy.
Regeneration proposals will be developed to
minimise the disruption to CRE tenants and to
restrict their home moves, if required, to only
one if at all possible. New council homes will be
on secure tenancies at social rents.
Comments noted. There are currently no plans
to extend the Tramlink to Kingston.

No change.

Access to Norbiton station could be improved, especially from the London Road Comments noted. As stated in the Direction of
No change.
side. As a station that serves a hospital (and therefore people with a variety of
Travel, improved access to Norbiton Station is a
health, mobility and access concerns), the accessibility could also be improved. council aspiration.
Right now, if you come from the Waterloo side, you either have to manage 2 (or
sometimes 3, if the ticket barriers are in use) sets of stairs or, if you can't do this,
you have to walk a considerable distance on a narrow strip of pavement next to
a busy road (very difficult with children, a buggy, wheelchair or walking frame).
The increase in people means there is often a 'traffic jam' at the ticket gates,
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which more barriers would help with. This is true on both sides of the station and
can lead to considerable delays (and missed trains). The shops and environment
on London Road will also benefit from investment as the area feels neglected
and is often viewed as a cut-through to the Cambridge Road estate, rather than
an area in its own right.
98

Janine Bellew

I don't live in Norbiton so I can't comment though the last point makes sense

Comment noted.

No change.

100

Barbara
Delamere

Same comments as above

Noted.

No change.

102

David English

Norbiton Station is crossed by the Tudor Hampton Court Palace Water Works
Conduit which is also defined as an archaeological priority area. London Road
within the Kingston Town Archaeological Priority Area and has the potential for
archaeology dating from the prehistoric through to the modern periods, and as
such applications should be supported by an archaeological desk-based
assessment and in some cases an archaeological field evaluation.

Comments noted. Further reference to
protection of heritage assets will be included
within the revised document.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.

104

Martin Booth

No, see above

Noted.

No change.

106

Gemma
Cusworth

I just don't know where you are going to get the land for some of these things?

Comment noted.

No change.

113

Mr a Greene

The Cambridge estate area does need redevelopment but it has to take into
consideration the current residents as well as the residents of the immediate
surrounding area to ensure that their needs are put ahead of those of
developers.

Comments noted.

No change.

115

J Wheeler

These are areas already densely populated and lacking in facility. Shoehorning
more people into an already crowded area is an utterly ridiculous proposal

Comment noted.

No change.

117

Stuart Hartley

The Cambridge estate is a community. The council has not provided sufficient
guarantees to the residents that they will be re housed back when the plans are
completed. There is a admission of the existence of a growth agenda. The
council was not voted in on this and was never mentioned in their manifesto.
Changes like this should be put to the electorate.

Comment noted. The council has committed to No change.
keeping or re-providing the same number of
homes for council tenants with a social tenancy.
Regeneration proposals will be developed to
minimise the disruption to existing tenants and to
restrict their home moves, if required, to only
one if at all possible. New council homes will be
on secure tenancies at social rents.

118

Lynne Finnerty

Not being a Norbiton resident I do not feel in a position to comment on some
questions without details. With reference to the Cambridge Rd Estate: There
must be a guaranteed net increase in new homes for social rent and no

Comments noted. All three development options No change.
for the Cambridge Road Estate re-provide the
same number of council homes and provide 100
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possibility that 'commercial confidentiality' of viability assessments for property
developers allows a reduction in an initial promise of homes for social rent - as
occurred on the Heygate redevelopment in Southwark. Before feasibility studies
were undertaken, the Council leader publicly stated he favoured demolishing the
towers. Architects for Social Housing (ASH) believe refurbishment and infill are
more sustainable solutions for social housing, enabling continuing existence of
communities housed. ASH claims that through infill and build-over it is possible
to increase housing capacity on council estates by 40-50% without demolishing
homes. The right tenure mix, based on requirements from the Council's housing
waiting list, could help, relieve that waiting list and accommodate housing needs
for the future. Whatever the ultimate decision on estate regeneration, whether for
demolition or refurbishment/infill, the Council must ensure that new homes
provided can be afforded (for rent or to buy) by people that need them - with
priority to existing residents. In the event of demolition and decant, people
whose existing homes are demolished to make way for new homes must not
face financial pressures of increased rents and service charges when, or if, they
return. Profit margins of developers must not be put before the health and
wellbeing of residents who may have to be decanted to temporary
accommodation, live next to a building site or endure the environmental effects
of demolition which would release carbon from the concrete buildings into the
neighbourhood. Existing residents must not find themselves in a position where
they must claim housing benefit in order to pay rent increases/take out another
mortgage to replace on a previously owned property/enter into shared ownership
to replace a previously owned property/bid for homes at cheaper rents
elsewhere in the borough or out of borough. There must be no reduction in
tenancy rights and there should be no prospect of residents being tied into
electricity and gas contracts with power companies free to increase rates at any
time. Long-term maintenance funding of the estate must be guaranteed.

new low cost home ownership homes. All
options will have a mix of 1,2 and 3 bedroom
properties.
Furthermore, the council has committed to
keeping or re-providing the same number of
homes for council tenants with a social tenancy.

119

Iain Martin MSc There is a need for more consultation leading up to revising the adopted Local
CMILT
Plan.

124

Pippa Billingsley I would like to know how you propose to improve the access to Norton Station,
All comments noted. Access to Norbiton Station No change.
which is already easy and simple. Not sure which site you propose to develop for refers to both train and platform access.
residential use around Norton station, apart from the already consented
developments opposite Chatham road. I would welcome the development of the
Cambridge estate, especially turning it into a more inspiring and well managed
greener living quarter.

126

Jim Leason

Why do your plans not identify where new public services infrastructure is going
to be provided.

Comments noted.

No change.

Comments noted. The Council recognise that
No change.
key to facilitating and managing new growth in
Kingston is to ensure new investment and
improvement in supporting infrastructure,
including community facilities, local services and
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transport infrastructure. The detail of these
requirements will be considered at a later stage
of the local plan process.
131

Hilary Gander

Again support 'creation of new and diversified employment' but what does
Comment noted. This refers to delivery of new
No change.
'Helping meet the Council’s growth agenda and housing focus for the Cambridge quality homes through the regeneration of the
Road Housing Zone' mean, for example?
Cambridge Road Estate in order to contribute
towards the Borough's significant housing need.

132

Fiona Meaney

Why is there only one way in and one way out of Berrylsnds by car? About to be Comments noted.
heavily affected by a poorly thought out road closure in Surbiton Crescent.
Improve Berrylsnds transport interchange

138

Sharon
Nelhams

Due to the age of the area and traffic on London road, it is unwise to more
pressure on this already traffic dense area. To add more to this area wold cause
a bottle neck effect on the area. There is some green land in Cambridge estates
but should be built on sensibly.

All comments noted. It is agreed that traffic is a No change.
key challenge for the council and we recognise
the need for significant investment in transport
infrastructure, including Crossrail 2, bus services
and cycling infrastructure (via the Go Kingston
scheme). The aim being that this will provide
residents with a choice of transport alternative
whilst reducing car reliance.

142

Caroline
Cheales

1. I have mixed views about this area, chiefly because of concerns over the
plans for the regeneration of the social housing stock, a lack of safeguards to
retain and encourage community cohesion and a weak commitment to the
reprovision and futher provision of social rent. this feels like an attempt to
eliminate or at least reduce the amount of social rent in the area. this area
includes a significant proportion of the remaining green space in the borough in
the form of metropolitan open land. that it has been allowed to degrade and has
not been invested in should not be grounds for considering it as brown field and
so as a target for development.

1. Comments noted. For further clarity regarding No change.
the Cambridge Road Estate regeneration, all
three development options re-provide the same
number of council homes and provide 100 new
low cost home ownership homes. All options will
have a mix of 1,2 and 3 bedroom properties.
Furthermore, the council has committed to
keeping or re-providing the same number of
homes for council tenants with a social tenancy.
Regeneration proposals will be developed to
minimise the disruption to CRE tenants and to
restrict their home moves, if required, to only
one if at all possible. New council homes will be
on secure tenancies at social rents.

2. I would also expect that any plans in this area would address the access to
the existing industrial sites and take the opportunity to remove heavy vehicles
from the residential roads, in particular Hawks Road and Villiers Road. Over the
last two decades the size of the vehicles has grown significantly, as has the
number of vehicles. there is an opportunity to reroute this traffic via a direct link
from cambridge road or kingston road, shortening the routes from the A3 and
increasing the liveability in the two roads that have borne the brunt of this traffic
for too long. Rerouting via Lamberts Road / villiers avenue would increase the
incursion risk onto the railway line and is not a viable alternative route.
146

Sue May

The Cambridge Estate was built in a way that marks it out as housing for low
income households. If it is replaced it should not be distinguishable in this way.
However any development of this community needs to be agreed by the

No change.

2. Comments noted regarding access to existing
industrial estates.

Comments noted.

No change.
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community in a way which does not erase but builds on the existing community
and allows the community full involvement and partnership in the development.
Please refer to the Waltham Forest Housing Action Trust TED (Tenants
Expectation Document) for example. A community owned organisation for
example a Community Land Trust would be good to ensure assets are kept in
the community for future generations.
148

Helen Thrush

As above comments it over development of the area.

Noted.

149

Dave RyderMills

1. I do not see how many of these are achievable in these constricted areas
without either detriment to the area and its current residents or the overloading
of infrastructure. Examples: The roads leading to Norbiton Station are largely
residential and space limited in terms of both traffic congestion and parking
potential. There is little or no space for any reasonable co-ordinated
development. Better would be a rezoning of other stations such as Kingston to
take the pressure off Norbiton.

1. Comments noted. Although development
No change.
potential in Norbiton is smaller in comparison to
neighbouring centres, there is still opportunity for
growth particularly around the station area. Any
new development in the area will be balanced
with the requirement for new investment and
supporting infrastructure.

2. Any redevelopment of the Cambridge Road Estate must cater fully for current
residents by giving them all a truly affordable means of staying in suitably sized
accommodation in the immediate area. The second priority then has to be
inadequately housed people on the Council's housing waiting lists. Only when
these 2 priorities are satisfied should increased numbers of new residents be
contemplated. How does this square with funding arrangements? Attempts to
create residential accommodation and retail offer in the London Road area have
in the past not been successful due to the congested nature of the roads and the
very local area. I would not welcome more of the same and cannot see how any
new development would be other than this.

2. Regarding the Cambridge Road Estate
proposals, the council has committed to keeping
or re-providing the same number of homes for
council tenants with a social tenancy.
Regeneration proposals will be developed to
minimise the disruption to CRE tenants and to
restrict their home moves, if required, to only
one if at all possible. New council homes will be
on secure tenancies at social rents.

3. New infrastructure should be thoughtfully given enough priority and space to
be of high quality and built as an integral part of ALL developments.
4. There should be huge opportunity in the Hogsmill Valley for access of this
type, leisure facilities and natural areas.

No change.

3. Comment noted regarding the need for
infrastructure and open space. Discussions have
taken place with Achieving for Children and a
new school is unlikely to be required for the
development. The requirement for school places
and how this will be met will continue to be
reviewed as the programme is developed.
Through the three shortlisted options all existing
community facilities would be replaced.
The need to provide good quality open space
will be part of the masterplanning brief.
4. Comment noted regarding Hogsmill Valley.
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150

Elaine RyderMills

153

Refreshment of CREST s is necessary. But not at the peril of residents who
have a community and wish to return. All efforts should be made to avoid mixed
housing and industrial. New school would be needed if housing density
increased. Transport is reasonable but needs improvement if population
increases. Sewage vitally needs improvement.

All comments noted. Discussions have taken
place with Achieving for Children and a new
school is unlikely to be required for the
development at the Cambridge Road Estate.
The requirement for school places and how this
will be met will continue to be reviewed as the
programme is developed.

No change.

Adrian Wheeler I can't agree with the policy of decanting residents from the Cambridge estate,
Yes it may need\updating, but all those who are currently residents and\wish to
stay should wish to live there be able to at the same rent

Comments noted.

No change.

156

Alison Wheeler

I can't agree with the policy of decanting residents from the Cambridge estate,
Yes it may need\updating, but all those who are currently residents and\wish to
stay should wish to live there be able to at the same rent

Comments noted. The council has committed to No change.
keeping or re-providing the same number of
homes for council tenants with a social tenancy.
Regeneration proposals will be developed to
minimise the disruption to CRE tenants and to
restrict their home moves, if required, to only
one if at all possible. New council homes will be
on secure tenancies at social rents.

158

Paul Sloan

The proposed transport improvements are woefully inadequate in the context of
the massive developments proposed. Already we have 50,000m2 of proposed
retail space with no concrete and meaningful public transport proposals to
handle the increased influx from Kingston's hinterland whihc extends well into
Sury. Public transport access from the South and South West is particularly
poor. These proposals are lightweight window dressing, pr and spin for the
masses. While developers reap the profits, residents will suffer dearly in
decades to come from the wholly inadequate transport infrastructure proposed.
The lack of other transport infrastructure apart from Crossrail 2 (CR2) is the most
worrying thing. Way more than Surbiton to Waterloo peak hour express trains
getting the chop. CR2 only shoves extra trains down existing track and offers
only the most marginal improvement in connectivity ( a new route from Tooting
to Kingston). Links to Kingston's southern and south-western hinterlands are
poor, and these need to be addressed BEFORE any significant development is
approved. North-South public transport infrastructure is woefully inadequate as
is, never mind the aftermath of significant development. The bus densities
support light rail on many routes already. CR2 on it’s own is not enough to meet
Kingston’s public transport needs. I seek assurances that hard analysis will be
performed to identify Kingston’s current and future public transport needs, taking
into account likely future residential and commercial developments. The London
Mayor’s London 2050 report emphasises that the projected population growth of
Outer London boroughs would generate transport needs that can not be met
using congested road networks. Accordingly, I seek proposals on how you would

All comments noted. The Council recognise that No change.
key to facilitating and managing new growth is to
ensure new investment and improvement in
supporting infrastructure, including transport
infrastructure such as investments in Crossrail 2,
bus services and cycling infrastructure (via the
Go Kingston scheme), providing residents with a
much wider choice of transport options whilst
reducing car reliance. Development of
comprehensive integrated transport facilities are
in the early stages of development with key
partners such as Transport for London and
Network Rail.
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seek to integrate CR2 investment with any future tram or express busway
schemes. Particularly on the overlooked and frankly pathetic North-South
transport links through Kingston borough. I understand that CR2 has been
planned on the basis of 2043 London population projections. These projections
have been revised sharply upwards in the subsequent 2050 London population
projections. Iseek assurances that this once in a hundred years scheme for
Kingston has sufficient capacity to cater for the most recent and upper end
population projections. To predicate the building of 10,000's new homes in
Chessington/Tolworth on the basis of a mere 2 more trains an hour is
inadequate. If trams are good enough for Sutton and Croydon, they should be
good enough for Kingston. Failing that, segregated express bus lanes, as seen
in Belfast or Dublin should be built.
161

Richard Ware

Do not know the area that well but comments as previous section 1a apply. Don't Comments noted.
forget upgraded infrastructure necessitated by all the proposals mentioned
above.

No change.

163

Diane Watling

I would like to see all proposals in more detail, discussed and debated at the
Kingston Town Neighbourhood meetings. Employment opportunities for local
residents ensuring it truly is a local economy.

Comments noted.

No change.

164

Marian Ellis

The Hogsmill Valley should not become a cycle track or end up a drinking,
picnic, football pitch for people to the detriment of wildlife. Turn it into a nature
reserve

Comment noted regarding Hogsmill Valley. The
Hogsmill Valley will continue to be an important
ecological and recreational asset to the council
and any new access opportunities would be
assessed accordingly and sensitive to existing
ecology.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

Further reference to the protection of this asset
will be included in the revised version of the
document.

Page 31; End of Text
Sentence added after
bullet points:
‘’Continued protection
of Hogsmill Valley
and its ecology’

The following consultees submitted a response but did not comment specifically on Question 1(b) of the survey.
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ID

Name

ID

Name

ID

Name

2

Denise Thompson

64

Joseph Asghar

120

Mo Sehra

3

Peter Watson

66

Alan Bennett

121

Pat Marchant

5

Nigel Randall

68

Alex Gregor-Smith

122

H. Wollinger

7

Kathrin Siguda

69

Kevin White

123

Chris Coleman

9

Douglas Sampson

70

Howard Robinson

125

Mark Blewett

11

Richard Grosvenor

71

Charmian Bourne

127

Pat cann

12

Jim Cardell

72

Carl Jackson

128

Tim Westlake

13

Matthew Kyte

73

Deborah Dunning

129

Tim Westlake

14

Sara Redmond

74

Stanley R. Spires

130

Deborah Da Silva

15

Shailesh Patel

75

Peter Topp

133

Yvonne Walsh

17

Lisa Ross

77

Judith Symons

134

Lee Hendra

19

Maryka Sennema

78

Keith Keen

135

Agnieszka

21

Lucy Symons

81

Mr Stephen Heil

136

John Pearson

23

Anthony Johannsen

83

Andrew Compton

137

Zoe Leeds

26

Felicia Green

84

Maureen Ellis

139

Cashel Riordan

29

Martin Russell-Jones

85

Karen Carman

140

Julian Oldfield

30

Mr Bal Badesha

86

Leonora Partridge

141

Michele Salter

31

Mr Aziz Bawany

87

Peter Herlinger

143

Stewart Dickson

32

Andy Watters

89

Ross Anthony, Theatres Trust

144

Linda Skilbeck

35

Stephanie Russell

90

Andrew Summersgill

145

Judith Royle

36

Gloria Bassoli

91

A. Sadeghi

147

Dominic Bull

37

E. John

92

Marilyn Mason, Chair, KEF

151

Neil Riley

38

Imran Benson

93

James

152

Janice Yeadon

39

Saleh

95

Gay Richardson

154

L. Hebbourn

41

G. T. Knight

96

James Fennell (Nathaniel Lichfield &
Partners)

155

Hazel Farrow
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43

Carlos

97

Simon Jakeman

157

Christopher Thomas

44

Steve

99

Zbig Blonski

159

Jonathan Fray

47

Alvaro

101

Mr M. Gascoigne

160

Anne Oram

49

A chandler

103

Dan

162

Simon Munk

50

Martyn

105

Tony Lancaster

165

Claire Harrison

52

B. Walker

107

John Edwards

166

James Giles

53

Robert Wyeth

108

Daniel Wain

167

Kerry Giles

56

Phil Edwards

109

Katherine jones

168

David Giles

57

Fred Ashmore

110

Carl Jackson

169

Marc Tracey

59

J. Stevens

111

Peta Schaverien

170

Yvonne Tracey

60

Alex

112

Rebeca Alamo

171

James Giles on behalf of MICO

61

J. Langridge

114

Marguerite Bowers Clark

172

Carole & Michael Statham-Fletcher

62

Pam Walsh

116

Johanne Molloy
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Question 1(c) - Berrylands and Hogsmill Valley
ID

Respondent

6

S. Guess

8

Question 1(c) - Do you have any comments?
Somebody has "Cut & Pasted" from the previous page as some of
these questions relate to Norbiton !!

RBK Response

Document
Update

Comments noted.

No change.

Malcolm Wright Answered all "Don't know" as the questions have been changed from
the previous page...

Comments noted.

No change.

11

Richard
Grosvenor

You have erroneously repeated all of the questions from 1b in 2b
(above). See my answers to 1b.

Comments noted.

No change.

12

Jim Cardell

You've messed this part of the survey up. 1c refers to Berrylands and
Hogsmill, the questions refer to Norbiton, Cambridge road, London
Road etc.

Comments noted.

No change.

18

Patricia
McLauchlan

Infrastructure is very important.

Comment noted.

No change.

20

Petrina Tatnall

Same as previous page when it come to the Cambridge estate You
can't improve on it

Comment noted.

No change.

22

Anthony Quinn As regards the last item, I only disagree with improved access behind
the Cemetery and the stretch that borders the Sewage Works. This is
an important and undisturbed section for wildlife which could easily be
ruined.

Comment noted.

No change.

24

Linda Seel

These questions relate to Norbiton, not Berrylands

Comments noted.

No change.

25

David Watkins

1. These are exactly the same aims as for the previous section, again
against which nobody could object. I don't really understand why there's
a station at Berrylands. It seems that it exists without access to those
from the north of the line which is an under-use of the facility. Develop
the land and more people would use it.

1. Comments noted.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

2. The sprawl of the sewage works has got out of hand and deters any
user of the open space. But the modernisation of the treatment process
including its enclosure is a sign that things can change. There are many
old and disused filter beds on the Surbiton side of the site which should
be recovered for housing if Thames Water could be persuaded to give
them up. If not housing then industrial workspace use should be the
intention. There seems to be a huge area adjacent which has no

3. All comments noted. Regarding the Hogsmill Valley,
this area will continue to be an important ecological and
recreational asset to the council and any new access
opportunities would be assessed accordingly and
sensitive to existing ecology.

2. Comments noted. As part of the local plan process,
we are looking into all options and ongoing future need
of the Sewage Treatment Works.

Further reference to the importance of this asset will be

Page 31; End of
Text
Sentence added
after bullet points:
‘’Continued
protection of
Hogsmill Valley and
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specific use other than unclassified open space. It seems only sensible included in the revised document.
that intelligent, efficient use should be made of it.
4. Comments noted.
3. As there's a nice little river running through it, yes there should be
anti-flooding measures undertaken but plans should also include for a
river walk, perhaps a lake or two, cycle ways, wetlands and bird
watching areas. However, this land should be developed in an holistic
manner to house, school and provide workplaces for people. Get your
civil engineers to work out a scheme using SuDS -ask them, they might
have heard of it - for all development. I reckon there's sufficient flow to
operate a low-head water turbine so you could generate some
electricity. Persuade Thames to share some of the biogas they must be
collecting from their enclosed treatment process to generate electricity
for the homes, or just sell it 'over the fence'. This could be an
environmental haven, self-sufficient in energy - if it weren't for the
visuals of the treatment works.

its ecology’

4. Perhaps some of the land adjacent could be used to extend the
Kingsmeadow facility with more playing fields - definitely NOT a golf
course! There aren't enough fields for sports clubs and some decent
facilities would be beneficial to the community.
29

Martin Russell- What's the point of creating more jobs and housing for people who
Jones
immigrate to this country, millions want to come there will never be
appoint when you can provide for everyone.

Comment noted.

34

Mel

1. Comments noted.

1. I strongly disagree with the Council's almost sole focus on council
estates as the vehicle to deliver affordable housing and object to any
demolition without the majority of residents being in favour. So far
consultation has not been good, they had no say in whether they were
part of a housing zone, they have been told that refurbishment is not an
option. This does not bode well for the residents who are likely to suffer
if new mixed tenure homes are to replace their own homes (already
mixed tenure). This usually means far fewer genuinely affordable
council homes and much more near market and private. London Road
has great character, which is in danger of completely inappropriate
development. This is a great street and should not be the focus of
development if we are to retain architectural heritage and diversity and
keep creative small businesses.

No change.

Page 16, Kingston
Places
Map update: New
2. Comments noted. Regarding the Hogsmill Valley,
this area will continue to be an important ecological and ‘place’ added for
‘Hogsmill Valley’
recreational asset to the council and any new access
opportunities would be assessed accordingly and
sensitive to existing ecology.
Page 31; End of
Text
Further reference to the importance of this asset will be Sentence added
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‘’Continued
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2. I am deeply concerned that 'better access for pedestrians and
cyclists to the Hogsmill Valley' will be major development and a strip of
green alongside the river. There is good access to the river already.
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This is a beautiful and fragile habitat and important for natural drainage
from the floodplain.
36

Gloria Bassoli

I work on a site that borders the Hogsmill and several times have
witnessed the level of water rise enormously after rains, with disastrous
effects on the wildlife and the nesting areas on the hogsmill. I have
been told this is due to the excess water being released into the
Hogsmill from the treatment plant. This loss of habitat and wildlife is not
acceptable and a suitable alternative needs to be found.

Comment noted. The Hogsmill Valley will continue to be
an important ecological asset to the council which will
be protected accordingly. We also recognise that the
Local Plan must look at ways of managing and reducing
flood risk, which will include a review of its evidence
base on flood issues.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

Page 31; End of
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40

Derek Moss

The questions above are repeated from 1b and relate to Norbiton and
Cambridge Road, not Berrylands.

42

Paul Howlett

1. If development of the flood plain doesn't proceed, then expensive
flood attenuation works will not be needed either. Plan to build
somewhere that is not prone to natural events such as floods....it's not
rocket science.

Comment noted.

1. Comments noted. The council recognises that the
Local Plan must look at ways of managing and reducing
flood risk, which will include a review of its evidence
base on flood issues. The potential for flood alleviation
schemes is one of these options available, which
2. Reducing the effects of the odours from the sewage works will make through close working with the Environment Agency,
can help to protect homes, people and property whilst
this a much more attractive area to live. Not sure how people put up
increasing development opportunities within Kingston.
with it at present.
2. Comment noted regarding issues of odour from the
sewage works. Work will be undertaken to address
odour issues in the area.

No change.
Page 16, Kingston
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45

Sheena Evans

Would need more detail about what is intended regarding new housing Comment noted.
and flood attenuation.

No change.

46

Dr Nazar Pola

No comment.

Comment noted.

No change.

48

Jacqueline
Hardie

NO.

Comment noted.

54

Joseph Asghar I've not looked at this and I judge you on past performance.

No change.
Comment noted.

No change.

207

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
55

John McCarthy, no obs
Friends
Kingston
Museum &
Heritage
Service

Response notoed.

No change.

58

F. McDermott

Comment noted regarding flooding issues. The council
recognises that the Local Plan must look at ways of
managing and reducing flood risk, which will include a
review of its evidence base on flood issues. The
potential for flood alleviation schemes is one of these
options available, which through close working with the
Environment Agency, can help to protect homes,
people and property whilst increasing development
opportunities within Kingston.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

Homes and businesses hardly ever flood because of the Hogsmill, even
during the last few years' increase in extreme weather conditions. The
Hogsmill valley is a flood plain - further building on this area would
simply exacerbate any existing problems.

Further reference to the importance of the Hogsmill
Valley will be included in the revised document.

59

J.Stevens

You don't need to change the green park along the Hogsmill. It is
already good access for families and children to play. Houses on the
green land would spoil the atmosphere of the area and put stress on
school places. There is already too many built up areas round Kingston.

Comment noted regarding Hogsmill Valley. The
Hogsmill Valley will continue to be an important
ecological and recreational asset to the council. Any
new access opportunities will be assessed accordingly
and sensitive to existing ecology.

Page 31; End of
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65

Rob Robb

This lemming type belief in Cross Rail 2 . Its coming at too higher price.
we have grown up with direct trains to Waterloo people getting jobs in
the City and Canary Wharf etc, with direct connections from Waterloo
(the drain) and the Jubilee Line . Money for Cross Rail 2 could be spent
on updating the tunnels for the Waterloo and City Line and possibly
extending that. we are getting 10 car trains next year once the work at
Waterloo is complete and this is more use than cross rail 2. The new 30

Comments noted. Crossrail 2 as proposed, would offer No change.
a range of benefits for all users, including a more
regular service (a minimum of four trains per hour on
each line at all times of operation) connecting through
Central London. However, detailed proposals from
Crossrail 2 are yet to be decided. The Council will
actively plan for the arrival of Crossrail 2, although new
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trains an hour fed from branch lines far and wide and being fed into two growth in Kingston is not dependant on its delivery.
of the top four busiest stations Victoria and Paddington, how does that
make sense. Problems with doing away with level crossings. Our new
Prime Minister is questioning HS2 lets hope she has the sense to
question Cross rail 2. Lets get back down to earth and think of today’s
problems such as disabled access to our stations.
66

Alan Bennett

Berrylands will only ever be a minor station so unlikely to be much
demand for access along the hogsmill

Comment noted.

No change.

67

Natalie Crew

The Hogsmill treatment works odour desperately needs improving.

Comments noted. Work will be undertaken to address
odour issues in the area.

No change.

68

Alex GregorSmith

The odour from the sewage works sometimes goes way beyond the
Comments noted. Work will be undertaken to address
Hogsmill Valley, all the way into central Kingston. There is much newer odour issues in the area.
technology to combat this and investment is needed to replace it.

No change.

79

Frances Marsh I don't know this area well so won't comment - but I imagine "family
housing" will mean blocks of flats, badly designed and badly placed

Comments noted.

No change.

86

Leonora
Partridge

Comments noted. Work will be undertaken to address
odour issues in the area.

No change.

87

Peter Herlinger I do not feel that substantial new housing is sensible in an area that has Comments noted.
a lot of current open space.

No change.

88

Chris Stephens The Hogsmill sewage works "summer niffs" are the stuff of legends,
Thames water only pay lip service to this problem.

Comments noted. Work will be undertaken to address
odour issues in the area.

No change.

92

Marilyn Mason, Development on areas prone to flooding or intended for holding water
Chair, KEF
back, e g water meadows, should be avoided, and care should be
taken that flood mitigation/prevention schemes do not simply move
flooding elsewhere.

Comment noted. The council recognises that the Local
Plan must look at ways of managing and reducing flood
risk, which will include a review of its evidence base on
flood issues. The potential for flood alleviation schemes
is one of these options available, which through close
working with the Environment Agency, can help to
protect homes, people and property whilst increasing
development opportunities within Kingston.
Furthermore, proposed schemes will focus on
mitigating and reduce flooding as opposed to moving
the issue elsewhere.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

1. All comments noted. The Council recognise that key
to facilitating and managing new growth in Kingston is
to ensure new investment and improvement in

Page 16, Kingston
Places
Map update: New

98

Janine Bellew

The odour from the sewage works at the moment is unacceptable. So
any improvements are urgent.

1. New homes - infrastructure needs to improve like the transport links
and leisure facilities.
Transport - frequent and faster links into London.

Page 31; End of
Text
Sentence added
after bullet points:
‘’Continued
protection of
Hogsmill Valley and
its ecology’
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New connections - more information required on how this will be
achieved.
2. Consolidation of Hogsmill Sewage Treatment Works - not sure what
this entails.
3. Reducing odour - Depending on cost.
4. When we moved to Berrylands we knew the treatment plant was
there so we can't complain Flooding - more detail required.

supporting infrastructure, including community/leisure
facilities and transport infrastructure. Crossrail 2 as
proposed, would play a major role in increasing the
connectivity of the Borough.

‘place’ added for
‘Hogsmill Valley’

Page 31; End of
Text
2. Comment noted regarding the Hogsmill Sewage
Sentence added
Treatment Works. As part of the local plan process, we after bullet points:
are looking into all options and ongoing future need of ‘’Continued
protection of
the Sewage Treatment Works.
Hogsmill Valley and
its ecology’
3. Comment noted regarding issues of odour from the
sewage works. Work will be undertaken to address
odour issues in the area.
4. Comments noted regarding flooding. The council
recognises that the Local Plan must look at ways of
managing and reducing flood risk, which will include a
review of its evidence base on flood issues. The
potential for flood alleviation schemes is one of these
options available, which through close working with the
Environment Agency, can help to protect homes,
people and property whilst increasing development
opportunities within Kingston.

99

Zbig Blonski

Who could disagree with any of this?!

Comment noted.

No change.

100

Barbara
Delamere

I do not know this area well so find it difficult to comment.

Comment noted.

No change.

102

David English

The Hogsmill Valley is a current APA and has the potential for
prehistoric, palaeoenvironmental and historic industrial archaeology.
Any developments along the Hogsmill should have archaeology as a
material consideration and be supported by an archaeological desk
based assessment and in some cases an archaeological field
evaluation.

Comments noted.

No change.

104

Martin Booth

No, see above

Response noted.

No change.

117

Stuart Hartley

Where is this substantial development going to occur. The lions share
of the photograph shows either housing or metropolitan open land. Is
the proposal to build on MOL?

Comment noted. The borough's strategic open spaces No change.
are important and valued assets, and in accordance
with the London Plan and national policy, will be
protected from inappropriate development. However,
we also recognise the need to undertake a review of
land as part of the local plan process in order to assess
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suitability going forward.
118

Lynne Finnerty Not being a Berrylands resident I do not feel in a position to comment
on some questions.

Response noted.

No change.

121

Pat Marchant

Density and quality of build are essential considerations for increased
housing.

Comment noted.

No change.

126

Jim Leason

Is this an area where a new school and other public services could be
provided. Can the Council enhance sporting/leisure facilities,
particularly linking to Kingsmeadow to create centres of excellence for
particular sports?

Comments noted. The Council recognise that key to
facilitating and managing new growth is to ensure new
investment and improvement in supporting
infrastructure, including community facilities such as
schools, healthcare and leisure facilities. The detail of
these requirements will be considered at a later stage
of the Local Plan process.

No change.

131

Hilary Gander

What does 'Consolidation of the Hogsmill Sewage Treatment Works'
mean??? 'New connections through the Hogsmill Valley to Berrylands
Station' should stay as pedestrian / cycle only. Green space must be
preserved. New homes and family housing, yes, but can't support carte
blanche without knowing some detail of what is proposed / where.

Comments noted. Regarding the Hogsmill Sewage
Treatment Works, as part of the local plan process, we
are looking into all options and ongoing future need of
the Sewage Treatment Works.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’
Page 31; End of
Text
Sentence added
after bullet points:
‘’Continued
protection of
Hogsmill Valley and
its ecology’

132

Fiona Meaney

Road connections to be improved and included

Comments noted.

No change.

138

Sharon
Nelhams

As before, elderly, disabled and vulnerable individuals to be homed
Comments noted.
first. Especially for elderly, who may require care. (look at your existing
borough policy and promote those who require help) The hogsmill
requires better access for nordic walkers (attending there over last six
years) better maintenance of wildlife areas. Again review and yes
existing disused over land rail tracks, recycle!! In this area there is room
to build homes.

No change.

141

Michele Salter

What flooding is that then?

Page 16, Kingston
Places
Map update: New
‘place’ added for

Comment noted. The area has previously experience
flooding issues. The council recognises that the Local
Plan must look at ways of managing and reducing flood
risk, which will include a review of its evidence base on
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flood issues.

‘Hogsmill Valley’
Page 31; End of
Text
Sentence added
after bullet points:
‘’Continued
protection of
Hogsmill Valley and
its ecology’

142

Caroline
Cheales

1. Again this is predicated on the assumption that crossrail 2
progresses as planned and is not paused or significantly delayed. I
support new homes in the area but would want some quantification of
substantial. this suggests that the open land will be at risk from new
developments and once lost it can never be reprovided. there should be
no net loss of MOL space.
2. There should be a policy commitment to enhance the natural
environment and to balance development and access with biodiversity.
this is may appear to be a scruffy area, but it supports significant
populations of at risk species. any development should not drive this
out but accommodate it. therefore any development should be
sustainable in the widest sense of the word. there is also a requirement,
not stated here, to improve the water quality of the hogsmill and natural
riverside habitats.

1. All comments noted. The Borough's strategic open
spaces are important and valued assets, and in
accordance with the London Plan and national policy,
will be protected from inappropriate development.
However, we also recognise the need to undertake a
review of land as part of the local plan process in order
to assess suitability going forward.
2. The council agrees that growth must be balanced
with the need to enhance the natural environment and
protection of biodiversity.
3. Comment noted regarding Hogsmill Valley. The
Hogsmill Valley will continue to be an important
ecological and recreational asset to the Council. Any
new access opportunities would be assessed
accordingly and sensitive to existing ecology.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’
Page 31; End of
Text
Sentence added
after bullet points:
‘’Continued
protection of
Hogsmill Valley and
its ecology’

3. I disagree with the new connections through the hogsmill valley to
berrylands station, without some further information about what routes
are planned. I would support a new link from Cambridge / Kingston
Further reference to the importance of this asset will be
Roads to the industrial areas and to the station but these would need to included in the revised document.
avoid an unreasonable encroachment on the little parcels of open land
that remain in Kingston. I cannot support the consolidation of the
sewage treatment works without evidence that this is possible and
sustainable in the long term. The amount of this sort of infrastructure
has reduced considerably in recent decades and this whole plan is
based on substantial growth with the inevitable pressure on
water/sewage infrastructure. how can we both shrink the footprint to
make space for development and cater for it? I cannot support flood
attenuation without a commitment that this engineering works does not
decimate the natural environment.
149

Dave Ryder-

The last point is the most vital and I suspect the most difficult to achieve Comments noted. The council recognises that the Local No change.
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Mills

to a high enough quality. The current situation is increasingly untenable
in the future for at least 2 reasons. The current capacity for the total
amount of water passing through the works is too close to capacity
without even considering either increased pressure from additional
infrastructure and housing in the catchment or the intensity of extreme
weather events due to the effects of climate change. The level of
"misconnections" to the current sewerage system is dangerously
unacceptable. Attempts to eliminate odour have been and only ever will
be partially achievable.

Plan must look at ways of managing and reducing flood
risk, which will include a review of its evidence base on
flood issues. The potential for flood alleviation schemes
is one of these options available, which through close
working with the Environment Agency, can help to
protect homes, people and property whilst increasing
development opportunities within Kingston.

150

Elaine RyderMills

Any new homes need to be built remembering this is a flood zone and
that is why it isn't built on.

Comment noted.

No change.

151

Neil Riley

The proposal lacks any detail about the extent of the new homes to be
developed and it appears to remove any green space remaining in this
area.

Comment noted. This detail will be worked through at a
later stage of the Local Plan process. Regarding green
space, a review will be undertaken into the suitability of
land across the Borough's strategic open spaces, but
overall the council is committed to protecting and
enhancing green space from inappropriate
development.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

154

L. Hebbourn

Important to maximise ecological potential of Hogsmill area.

Page 31; End of
Text
Sentence added
after bullet points:
‘’Continued
protection of
Hogsmill Valley and
its ecology’

Comment noted. Further reference to the importance of Page 16, Kingston
this asset will be included in the revised document.
Places
Map update: New
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‘Hogsmill Valley’
Page 31; End of
Text
Sentence added
after bullet points:
‘’Continued
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Hogsmill Valley and
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155

Hazel Farrow

Priority should be affordable family housing in keeping with traditional

Comment noted.

No change.
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Merrylands architecture.
158

Paul Sloan

1. The proposed transport improvements are woefully inadequate in the
context of the massive developments proposed. Already we have
50,000m2 of proposed retail space with no concrete and meaningful
public transport proposals to handle the increased influx from
Kingston's hinterland which extends well into Sury. Public transport
access from the South and South West is particularly poor. These
proposals are lightweight window dressing, pr and spin for the masses.
While developers reap the profits, residents will suffer dearly in
decades to come from the wholly inadequate transport infrastructure
proposed.

1. All comments noted. The Council recognises that key No change.
to facilitating and managing new growth is to ensure
new investment and improvement in supporting
infrastructure, including transport infrastructure such as
investments in Crossrail 2, bus services and cycling
infrastructure (via the Go Cycle scheme), providing
residents with a much wider choice of transport options
whilst reducing car reliance. Development of
comprehensive integrated transport facilities are in the
early stages of development with key partners such as
Transport for London and Network Rail.

The lack of other transport infrastructure apart from Crossrail 2 (CR2) is
the most worrying thing. Way more than Surbiton to Waterloo peak
2. Comment noted regarding issues of odour from the
hour express trains getting the chop. CR2 only shoves extra trains
sewage works. Work will be undertaken to address
down existing track and offers only the most marginal improvement in
odour issues in the area.
connectivity ( a new route from Tooting to Kingston). Links to Kingston's
southern and south-western hinterlands are poor, and these need to be
addressed BEFORE any significant development is approved. NorthSouth public transport infrastructure is woefully inadequate as is, never
mind the aftermath of significant development. The bus densities
support light rail on many routes already. CR2 on it’s own is not enough
to meet Kingston’s public transport needs.
I seek assurances that hard analysis will be performed to identify
Kingston’s current and future public transport needs, taking into
account likely future residential and commercial developments. The
London Mayor’s London 2050 report emphasises that the projected
population growth of Outer London boroughs would generate transport
needs that can not be met using congested road networks. Accordingly,
I seek proposals on how you would seek to integrate CR2 investment
with any future tram or express busway schemes. Particularly on the
overlooked and frankly pathetic North-South transport links through
Kingston borough. I understand that CR2 has been planned on the
basis of 2043 London population projections. These projections have
been revised sharply upwards in the subsequent 2050 London
population projections. I seek assurances that this once in a hundred
years scheme for Kingston has sufficient capacity to cater for the most
recent and upper end population projections. To predicate the building
of 10,000's new homes in Chessington/Tolworth on the basis of a mere
2 more trains an hour is inadequate
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2. Berrylands and New Malden residents have suffered for decades
from these sewage works. THE HEAD OF THAMES WATER, PRIVY
TO THE LATEST SEWAGE TECHNOLOGY, HAS PREVIOUSLY
OBJECTED TO HOUSING CLOSE TO THE SEWAGE WORKS,
SAYING THAT THE TWO ARE NOT COMPATIBLE. I AGREE. There
should either be nothing but housing on the current sewage works site,
or retention of the sewage works at no greater size or capacity than
exists at the minute.
161

Richard Ware

All as comments 1a and 1b

Comments noted.

No change.

163

Diane Watling

A full appraisal with the EA should be sought before any decisions on
new homes in the Hogsmill Valley which is part of a natural flood plain.
Effects on the Hogsmill river need to be considered. 80% of the river
flow at Middle Mill comes via the sewerage works, and therefore a full
appraisal of future expansion of the sewerage processing capability of
the works in dealing with growing borough need will need to be sought.
The discharge into the river is intermittently polluted and the river can
be in a bad way for days after. I am part of the KU biodiversity team
who monitors aquatic species at Middle Mill. Sometimes the level of
sewerage pollution is bad. Wading through the river to check the eel
trap during these times is worrying!

Comment noted regarding development on the
floodplain. The Council recognises that the Local Plan
must look at ways of managing and reducing flood risk,
which will include a review of its evidence base on flood
issues. The potential for flood alleviation schemes is
one of these options available, which through close
working with the Environment Agency, can help to
protect homes, people and property whilst increasing
development opportunities within Kingston.

Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’

Don't build on it. Leave it as a natural flood plain and make the entire
area into a nature reserve.

Comment noted. Further reference to the importance of Page 16, Kingston
the Hogsmill Valley will be included in the revised
Places
document.
Map update: New
‘place’ added for
‘Hogsmill Valley’

164

Marian Ellis

Further reference to the importance of the Hogsmill
Valley will be included in the revised document.

Page 31; End of
Text
Sentence added
after bullet points:
‘’Continued
protection of
Hogsmill Valley and
its ecology’

Page 31; End of
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Hogsmill Valley and
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165

Claire Harrison I live overlooking the Hogsmill Valley - from my window I can see
Addison Gardens allotments, and the water treatment works. By day

Comment noted. The protection of the Hogsmill Valley, Page 16, Kingston
ecologically and recreationally, continues to be a key
Places
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166

James Giles

many species of birds have been reported in this untouched wildlife
corridor - green sandpiper, teal, shoveler, little egret, gadwall and
kestrel, many of which are RSPB amber or red status, living alongside
the cormorants, swans, Canada geese, moorhens and coots. At night,
without the street lights of developed roads, there are several species
of bats. I have been told that the Lower Marsh Lane hedgerows are the
oldest and longest in the borough, adding to one of the most biodiverse
areas in London. The space should be protected, not managed and
offered up to the public as yet another drab, unaffordable housing
development (see Queenshurst or the Kingston Riverside Complex)
and a riverside walk with sanitised paths and managed wetland areas
with crowds of people and pets and a litter problem (see the Charter
Quay Artificial Wetland Areas).

priority for the Council. We will seek to ensure that
growth opportunities would be assessed accordingly
and sensitive to existing ecology.

Social housing?!?

Comment noted.

Map update: New
‘place’ added for
‘Hogsmill Valley’

Further reference to the importance of this asset will be Page 31; End of
included in the revised document.
Text
Sentence added
after bullet points:
‘’Continued
protection of
Hogsmill Valley and
its ecology’
No change.
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Daniel Wain
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David Giles
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Phil Edwards
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Question 1(d) - New Malden
ID

Respondent

Question 1(d) - Do you have any comments?
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6

S. Guess

Empty office tower blocks near NM station already?

10

Eunhyun Song To what extend you could make the recent Korean contribution to
the local development and economy more prominent in your
proposals and giving us a voice? we are concerns that conservators
views and NIMBY are preventing further development and
regeneration. We need strong political lead.

Comments noted. The Council recognises the significant
No change.
contribution that the Korean community make to the Borough.
We currently engaged with various Korean community
organisations and will aim to widen this communication in the
future.

15

Shailesh Patel

1. Comments noted regarding the Malden Centre. The
No change.
Council is currently working on an indoor facilities review and
strategy setting out need over the short and medium term. It
is expected that the current facility will require significant
enhancement to meet the needs of a growing population. In
this respect the council is looking at options to improving the
offer at the Malden Centre as a new leisure and community
hub, which is coming to the end of its life as a fit for purpose
leisure centre. Detailed work will be required after the
adoption of the SPD to ensure the deliverability of any new
facility.

1. New Malden Leisure centre needs to remain and expand the
facilities perhaps by extending upwards. It is the only decent pool in
the Borough and I strongly believe it needs improvement. If space
can be found in the Borough for a 50m pool, then that would be
great and serve the residents well in improving general health.
2. New Malden High Street - the lights along the centre of the high
st. need to come out as they have caused no amount of misery
since they were installed and has worsened air quality as traffic
struggles to get through. Right turn from Blagdon Road on to the
Hight St. needs to be reinstated and similarly from Cocks Crescent
to Blagdon Road, to avoid traffic doubling up on itself. It will also
ease general traffic congestion and help improve air quality.

25

David Watkins

1. You can't disagree with these vague intentions.
2. Sort out the Fountain roundabout (hopefully the Go Cycle will do
so).
3. Cocks Crescent sounds like it's been on the agenda for years, will
this ever come to fruition? By the fact that the wording includes 'with
enabling residential and commercial development' sounds to me like
this won't happen until some private company comes along to fund
the entire thing out of profits from his 'residential and commercial
development'.
The rest is just a vague ambition that something will happen
alongside CR2. This is NOT a plan!
What are you doing about encouraging tenants for the vacant space
in the two office towers at the station? If you can't keep those
occupied, how do you intend to gain beneficial use out of future 'over
station development'?

Comment noted.

No change.

2. Comments noted regarding New Malden High Street. Any
future development in New Malden will be expected to
reinforce and strengthen the High Street's vitality and
attractiveness. Similarly, movement of traffic will also be
investigated in the area as part of any future regeneration.
1. Comment noted. Please note that the document is
intended to be high-level at this early stage of the local plan
process, providing the Council's 'Statement of Intent'. The
detail and deliverability of new growth strategies will be
developed and consulted upon in later stages of the local
plan process.

No change.

2. Comment noted. The proposed layout of the Fountain
Roundabout is intended to both optimise traffic management
and improve safety for pedestrians, cyclists and motorists.
Feedback from local residents to the summer 2016 public
consultation for Fountain Roundabout will help shape our
decisions for the future of the fountain.
3. Comment noted. An SPD for Cocks Crescent is has also
recently been consulted on. Once adopted it will be a material
consideration for any planning application received for the

218

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
site.
4. What is your intention for the future of this area? What new
commerce are you seeking to attract and what are you doing about
making that happen? Would I be right in guessing 'nothing'?
What exactly does 'improved connectivity from the station to
Kingston Hill Campus' mean? Add another bus route? If there were
sufficient demand the University would provide such out of its' own
bus fleet. So you must mean easier walking or cycling routes. Why
not state that simply and clearly? It doesn't improve clarity by using
obscure planning techno-speke in a document seeking public
comment! None of this section means a hill of beans.

27

Graham Tucker I do not know enough about New Malden to comment.

28

4. Comment noted. Please note that the document is
intended to be high-level at this early stage of the local plan
process, providing the Council's 'Statement of Intent'. It aims
to provide alignment of local strategic planning policy, the
London Plan, and Kingston's growth agenda, as well as the
broad context in which the new Borough Local Plan needs to
be planned.
The detail and deliverability of new growth strategies, as well
as the Local Plan evidence base, will be developed and
consulted upon in later stages of the local plan process.
Comment noted.

No change.

Alison Fure

The projects carried out in New Malden haven't been that successful Comment noted.
have they. Now we are faced with losing the Fountain!!!

No change.

34

Mel

Concerned about any further loss of green space at Blagdon Road

No change.

42

Paul Howlett

1. Redevelopment of Cocks Crescent area can't proceed unless
there is more than one way to exit the area. At the moment it feeds
only into the High Street, which at rush hour only allows 1-2 cars
through the traffic lights at a time.

Comment noted. There will be no net loss of open space at
Blagdon Road.

1, 2, 3 and 4. Comments noted regarding issues of traffic and No change.
parking in the New Malden area. Parking is being
investigated in the area - there is a need for revised parking
arrangements to support future economic viability etc. These
issues will be subject to assessment in relation to new
2. Traffic problems on the road to Worcester Park and the Fountains development in New Malden going forward.
roundabout need to be solved. New Malden Station is very high
already, so a development over it won't give much volume compared 4. Comment noted regarding connectivity between New
to the intrusion on surrounding buildings
Malden and Kingston Hill Campus.
3. The High Street would be more attractive if you didn't have to
shop only in Waitrose to get free parking there - how about 1 hour
free parking, plus the same deal at the Blagdon Road car park?
4. The Blagdon road car park must be retained or replaced by
another car park.
5. There isn't an easy way to give improved connectivity from New
Malden to the Kingston Hill Campus as there is no direct route there
by road. This would be achieved much more easily from Norbiton
(and is already by one of the K buses: so maybe make that K bus
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more frequent or extend some of the other K buses to terminate at
the campus rather than the hospital)
45

Sheena Evans

New Malden would certainly benefit from better arrangements for
pedestrians and cyclists. Would need more detail on Cocks
Crescent and improved connectivity proposals.

Comment noted. The council places significant emphasis on
the future role of both walking and cycling in Kingston, and
we recognise the need to ensure the safety of both road
users through appropriate segregation.

No change.

46

Dr Nazar Pola

no comment

Response noted.

No change.

55

John McCarthy, no obs
Friends
Kingston
Museum &
Heritage
Service

Response noted.

No change.

58

F. McDermott

Further meaningless generalized aspirational statements, designed Comment noted.
to sell a scheme! If the scheme is a good one, it should not need this
kind of marketing.

No change.

65

Rob Robb

This lemming type belief in Cross Rail 2 . Its coming at too higher
price. we have grown up with direct trains to Waterloo people getting
jobs in the City and Canary Wharf etc, with direct connections from
Waterloo (the drain) and the Jubilee Line . Money for Cross Rail 2
could be spent on updating the tunnels for the Waterloo and City
Line and possibly extending that. we are getting 10 car trains next
year once the work at Waterloo is complete and this is more use
than cross rail 2. The new 30 trains an hour fed from branch lines far
and wide and being fed into two of the top four busiest stations
Victoria and Paddington, how does that make sense. Our new Prime
Minister is questioning HS2 lets hope she has the sense to question
Cross rail 2. Lets get back down to earth and think of todays
problems such as disabled access to our stations.

No change.

66

Alan Bennett

No obvious way of connecting Kingston Hill Campus to New Malden Comment noted.
station. Link to Raynes Park could make more sense.

67

Natalie Crew

Cocks Crescent should development should have at its heart a new
community leisure centre and better and larger swimming pool to
reflect the borough's competitive swimming teams, and this should
be a condition of any development. The existing pool must stay open
during any building works or more than 300 children will have no
access to swimming lessons or training. Other boroughs in London
have far better swimming pool provision than Kingston, despite us
having a large swimming population. Over the years the council has

Comment noted. Crossrail 2 as proposed, would offer a
range of benefits for all users, including a more regular
service (a minimum of four trains per hour on each line at all
times of operation) connecting through Central London.
However, detailed proposals from Crossrail 2 are yet to be
decided. The Council will actively plan for the arrival of
Crossrail 2, although new growth in Kingston is not
dependant on its delivery.

No change.

Comments noted. The council is currently working on an
No change.
indoor facilities review and strategy setting out need over the
short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
leisure and community hub, which is coming to the end of its
life as a fit for purpose leisure centre. Detailed work will be
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historically closed several borough pools to redevelop as housing,
and has yet to deliver on its promise to bring us in line with other
london boroughs in our pool provision.
78

Keith Keen

1. Improvements to the High Street and links to the Cock's Crescent 1. Comment noted regarding the High Street Post Office
No change.
developments should not necessitate the removal of the iconic High building. There are currently no plans to remove this building.
Street Post Office building.
Furthermore, Any future development in New Malden will be
expected to reinforce and strengthen the High Street's vitality
2. Train Station improvements should be limited to those necessary and attractiveness.
to deliver the Crossrail 2 service.
2. Comment noted regarding station improvements.
3. Development in New Malden should anticipate and consider the
implications of a possible closure of the Elm Road level crossing at
all stages.

79

Frances Marsh 1. Has anyone who had a hand in writing this document, ever visited
New Malden. And I am sick and tired of Kingston Council, in all
seriousness, telling us that we have a "thriving and attractive New
Malden High Street". It is failing and instead of helping the High
Street, the Council can't and won't do anything. I am helping run the
New Malden Farmers' Market - first Saturday every month - and if
we do not get "bums on seats" so to speak, we go up and down the
High Street handing out notices or with some sort of advertising. In
many instances, the High Street is dead.
2. Kingston Council have been allowing the conversion of office
space into residential space for the past number of years. How is
this helping increase the number of local jobs.
3. We now have 700 student places along Kingston Road and this is
going to mean a huge increase in the amount of traffic, more buses
from the Campus to the accommodation and if the New Malden
Roundabout disappears, where do the buses turn or does it mean
that we have even more of a blockage on the road.
4. Your last question is absolutely meaningless. What are the key
neighbourhood services you are talking about, because there
doesn't seem to be any mention of these services in all the new
developments that have been taking place.

82

Lesley Steel

required after the adoption of the SPD to ensure the
deliverability of any new facility.

Why do we need a new town square? St Georges Square is only
ever used as a community venue during Malden Fortnight

3. Comment noted regarding the Elm Road level crossing.

1. Comments noted. This is an issue recognised by the
No change.
Council. Any future development in New Malden will be
expected to reinforce and strengthen the High Street's vitality
and attractiveness.
2. Comments noted. The focus of new office development is
the quality of office stock, which is not currently fit for purpose
for modern working requirements. Therefore, new
development is essential in some cases to meet the
current/future needs of businesses across the borough and to
support our town and district centres.
3. Comments noted regarding traffic issues.
4. Comments noted regarding community facilities. The
Council recognise that key to facilitating and managing new
growth in Kingston is to ensure new investment and
improvement in supporting infrastructure, including
community facilities such as schools and healthcare. The
detail of these requirements will be considered at a later
stage of the local plan process.

Comment noted. The town square was identified as an
aspiration though the Cocks Crescent SPD consultation

No change.
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process. The appropriateness of this square and whether it
works in this location must be demonstrated through any
future design and planning application process.
86

Leonora
Partridge

I would stress again that as a pedestrian, I do not want to be on a
path/ road shared with cyclists. I am a public transport user and
would welcome more bus routes and buses.

88

Chris Stephens 1. Over the last decades New Malden High Street has been totally
ruined. Horrible black lamp standards that should have been painted
white or green, and many years of shoddy roadworks patching up
initial bad workmanship on the cheap. Ask the traders how much
money they've lost over the years. You have a strong wind tunnel
between the two tower blocks by the station, any more development
there will make that worse.
2.This latest nonsense of scrapping the Fountain roundabout is
plainly ridiculous with a no right turn into Burlington road. The
fountain in the middle of the roundabout was designed and built by
the local Rotary Club in 1931, and there are no plans to re-locate it.
It's a scandal and should be stopped immediately. Every year the
high street has to go begging cap in hand to Kingston for money to
put Christmas lights up.
3. The town also has the largest South Korean ex pat community in
Europe, but they refuse to integrate into the local community.

Comment noted. The council places significant emphasis on
the future role of both walking and cycling in Kingston, and
we recognise the need to ensure the safety of both road
users through appropriate segregation. Key to achieving this
vision is the delivery of the Go Cycle Programme, whereby
the Council received over £30 million of funding from the
Mayor of London and TfL to deliver improvements to cycling
facilities and road safety.

No change.

1. Comments noted regarding New Malden High Street. Any
future development in New Malden will be expected to
reinforce and strengthen the High Street's vitality and
attractiveness.

No change.

2. The current Fountain Roundabout, funded by Rotary, dates
from the early 1980s and is made from fibreglass. The
original stone Fountain was destroyed in early 1930s in a
traffic accident. The Council currently investigating the
relocation of the Fountain to a location more sympathetic to
the original design.
3. Comment noted. The Council recognises the significant
contribution that the Korean community make to the Borough.
We currently engage with various Korean community
organisations and will aim to widen this communication in the
future.

4. Comment noted. New Malden is identified as an 'Area of
4. What is being done to prevent this town within a town situation? It Opportunity' capable of new growth on account of its
is high time that New Malden was given a higher status.
transport accessibility, proximity to centres and regeneration
opportunity.
90

Andrew
Summersgill

1. The area around New Malden Station is in serious need of
renovation.
2. The high street could also benefit from improvements in
pedestrian access and road crossings.

1. Comment noted regarding the New Malden station area.

No change.

2. Comment noted. Any future development in New Malden
will be expected to reinforce and strengthen the High Street's
vitality and attractiveness.
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91

A. Sadeghi

New Malden could do with far less betting shops, estate agents and
Charity Shops but could benefit from small scale high street shops

Comment noted. Any future development in New Malden will
be expected to reinforce and strengthen the High Street's
vitality and attractiveness.

95

Gay
Richardson

1. With regards to Cocks Crescent. If this means the closure of the
Leisure Centre which is vital to New Malden Residents then this
should not be used for new housing unless a new Leisure Centre is
also built. Why shut a very busy Leisure Centre. With the
Government promoting health and fitness why should we lose our
leisure centre.

1. Comments noted. The council is currently working on an
No change.
indoor facilities review and strategy setting out need over the
short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
leisure and community hub, which is coming to the end of its
life as a fit for purpose leisure centre. Detailed work will be
required after the adoption of the SPD to ensure the
deliverability of any new facility.

2. If new homes are being built then parking for the residents needs
to be factor in. New flats were developed from the offices over
McDonalds with not a thought for where the residents would park
their cars

No change.

2. Comments noted regarding parking in the New Malden
area. Parking is being investigated in the area - there is a
need for revised parking arrangements to support future
economic viability etc. These issues will be subject to
thorough assessment in relation to new development in New
Malden going forward.
98

Janine Bellew

I don't live in New Malden so I cannot comment however I use the
Comments noted. The council is currently working on an
No change.
Malden Centre which is a great leisure facility and I would like to see indoor facilities review and strategy setting out need over the
it stay where it is.
short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
leisure and community hub, which is coming to the end of its
life as a fit for purpose leisure centre. Detailed work will be
required after the adoption of the SPD to ensure the
deliverability of any new facility.

99

Zbig Blonski

1. Redevelopment of Cocks Crescent to support a new community
hub with enabling residential and commercial development, agree
very strongly with this but this is not what the draft SPD says and it
should!

1. Comments noted. The council is currently working on an
No change.
indoor facilities review and strategy setting out need over the
short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
2. Flooding and drainage is still a major issue and the works by
Thames Water along the Cut through to Raynes Park may deal with leisure and community hub.
water supply leakage issues but not sure about drainage. This will
be very important if all of this development is to take place. There
2. Comments noted regarding flooding. The council
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are apparently a lot of drains that have been disconnected in the
area and this leads to flooding.

recognises that the Local Plan must look at ways of
managing and reducing flood risk, which will include a review
of its evidence base on flood issues. The potential for flood
3. Presumably an update Infrastructure Study is being carried out in alleviation schemes is one of these options available, which
tandem with the preparation of the new local plan and this should be through close working with the Environment Agency, can help
a major priority for New Malden. Surprisingly there is no mention of to protect homes, people and property whilst increasing
development opportunities within Kingston.
connectivity and traffic problems, Go Cycling proposals and
Fountain roundabout proposals.
3. Comments noted. The SPD has been prepared to enable
any scheme to have the flexibility to ensure that there is
sufficient scope for a new facility to be constructed before the
old Malden Centre closes. Detailed work will be required after
the adoption of the SPD to ensure the deliverability of any
new facility.
100

Barbara
Delamere

1. I welcome any revitalisation of New Malden but do not support the
scale of development which has been proposed in various areas.
I strongly oppose high rise developments which do not add to the
character of the area but actively detract from it.
2. Careful attention needs to be paid to the type of developments in
this family orientated area. I also deplore the current trend to forget
about green space with flats to squeeze in more units. There it is
ridiculous to build 3 bed ' family apartments ' with nowhere even to
park a pram or hang a bit of washing. We are a suburb, with the
pluses and minuses that go with it not an inner metropolitan area

1. Comments noted regarding the scale of development and
building heights. In accordance with the London Plan, the
council's approach to tall buildings will be based on a
strategic basis in appropriate town centre locations as a
potential measure to achieve higher densities and growth
targets. However, taller buildings will need to consider how
they positively and sensitively optimise development plots
whilst enhancing the unique character of both the local area
and the wider protected key views.

No change.

2. Comment noted regarding the need to carefully consider
the typology and size of new housing.

102

David English

Generally low archaeological risk as currently outside any
archaeological priority areas.

Comment noted

No change.

104

Martin Booth

No, see above.

Response noted.

No change.

118

Lynne Finnerty 1. It is extremely disappointing that such an important document
such as this - which is a statement of intent and will be adopted by
the GLA to provide supplementary planning to London Plan policies
- should contain maps showing the incorrect location of New Malden
railway station.

1. Comments noted. Thank you for raising this issue. The
station location will be amended in the revised document.

Page 14, 16, 22,
24
Map update:
Station locations
2. Comments noted. The Council recognise that key to
facilitating and managing new growth in Kingston is to ensure amended
new investment and improvement in supporting
2. No question is asked regarding 'supporting new infrastructure
infrastructure, including community facilities such as schools Pages 27, 29, 31,
including school places, open space and transport improvements'. In and healthcare.
33, 35, 37; End
particular there is no mention of school place planning which would
of Text
be required with intensification, especially as New Malden has been Please note that the document is intended to be high-level at Sentence added
identified as an 'immediate' opportunity for growth.
after bullet
this early stage of the local plan process, providing the
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Council's 'Statement of Intent'. The detail and deliverability of points: ‘We
new growth strategies will be developed and consulted upon recognise that
3. There is no mention of the LSIS - St.John's industrial estate.
new growth must
in later stages of the local plan process.
be balanced with
4. This survey does not make it clear that improved frequency of rail
the unique
3.
Comment
noted
regarding
the
LSIS.
service will be to London generally and the existing Waterloo service
heritage and
reduced.
character of the
4. Comment noted regarding rail services to London.
Borough’.
5. What share of the Mayoral CIL derived from Crossrail 2 will
benefit New Malden?
5. Comment noted regarding Mayoral CIL. At present time,
the entire Mayoral CIL funding is focused on Crossrail.
Page 18; Last
6. Redevelopment of Cocks Crescent to support a new community
paragraph.
hub with enabling residential and commercial development should
6. Comment noted. The council is currently working on an
Sentence added:
be specified in the Cocks Crescent SPD.
indoor facilities review and strategy setting out need over the
‘Note that the
short and medium term. It is expected that the current facility
OLC Report also
7. It has been established that New Malden residents value its sense will require significant enhancement to meet the needs of a
states, “there is
growing
population.
In
this
respect
the
council
is
looking
at
of place. The town centre is still referred by many as 'the village'.
no one size fits
options to improving the offer at the Malden Centre as a new
all solution for
leisure and community hub, which is coming to the end of its
8. Landmarks already exist in the form of the Memorial located
town centre
life as a fit for purpose leisure centre. Detailed work will be
adjacent to the red brick former town hall building and the fountain
renewal?
required after the adoption of the SPD to ensure the
located adjacent to the red brick former police station. New Malden
Redevelopment,
deliverability of any new facility.
does not require any 'wayfinding' landmarks in the form of high
so any
storied buildings. Therefore a height limit should be specified in the
intensification
7. Comment noted.
Cocks Crescent SPD.
would have to
take account of
8. Comments noted regarding building heights, In accordance the particular
9. Subject to assessments for flooding, drainage and subsidence,
with the London Plan, the proposal for tall buildings may be
needs and
basement parking should be required or at least strongly
considered in appropriate town centre locations, although
characteristics of
encouraged for any major development.
they will need to consider how they positively and sensitively the individual
optimise development plots whilst enhancing the unique
town centre such
10. Contributions for green infrastructure to mitigate the effects of air
character of both the local area and the wider protected key as heritage and
pollution should be required from developers.
views.
cultural assets,
as well as local
11. Regular flooding and drainage around New Malden railway
character”.
9. Comments noted regarding parking. Parking is being
station needs to be addressed before increased residential
investigated in the area - there is a need for revised parking
development in this area is considered.
arrangements to support future economic viability etc. These
issues will be subject to thorough assessment in relation to
12. Intensification could impact adversely on the adjacent
new development in New Malden going forward.
conservation area.
10. Comments noted regarding green infrastructure and air
13. Any development should ensure accommodation caters for the pollution.
increasing ageing population, e.g.assisted living and extra care, plus
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high quality, accessible, affordable residences maximised for people 11. Comments noted regarding flooding and drainage.
with disabilities who wish to live independently.
12. Comments noted regarding impact to conservation areas.
14. Any development in New Malden must be sensibly phased to
Further reference to protection of heritage assets and
ensure New Malden High Street businesses are not disrupted.
character will be included within the revised document.
15. Considering this document states the Council is working with
TfL, it is disappointing there is no specific mention of improving the
main road link through New Malden town centre, i.e. the High Street.
Its appalling and deteriorating surface must be replaced as soon as
possible as it has become unsafe for cyclists and is constantly being
repaired making it uneven for vehicles. It makes no sense to allocate
funding for adjacent schemes whilst ignoring this vital link.
16. No comment on access concerning improved pedestrian and
cycle networks without details. No comment on improved
connectivity from the railway station to Kingston Hill Campus without
details.
122

H. Wollinger

New Malden is already restricted by traffic calming, bringing more
people in only makes it worse.

123

Chris Coleman 1. I think that the cocks crescent development should as a top
priority have a leisure centre at least as good but preferably
improved in facilities from the present site.

126

Jim Leason

13. Comment noted regarding accommodation of elderly
people.
14. Comment noted regarding existing businesses on New
Malden High Street.
15. Comment noted regarding New Malden High Street. Any
future development in New Malden will be expected to
reinforce and strengthen the High Street's vitality and
attractiveness.
16. Comment noted.
Comment noted.

No change.

1. Comments noted. The Council is currently working on an
No change.
indoor facilities review and strategy setting out need over the
short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
2. I also feel that improved pedestrian access would be a good thing growing population. In this respect the council is looking at
but have serious reservations about the priority that cyclists seem to options to improving the offer at the Malden Centre as a new
leisure and community hub.
be given in the current planning. At present cyclists use the
pavements at speed showing no consideration whatsoever to any
other road user. This can be observed on any day by cyclists using The SPD has been prepared to enable any scheme to have
the pavements,going through red lights with impunity and
the flexibility to ensure that there is sufficient scope for a new
proceeding the wrong way on one way streets. If pedestrians are to facility to be constructed before the old Malden Centre
share the space with cyclists, stringent controls need to be imposed closes. Detailed work will be required after the adoption of the
on cyclists to force them into less anti social behaviour which
SPD to ensure the deliverability of any new facility.
currently puts pedestrians at risk.
2. Comments noted. The Council places significant emphasis
on the future role of both walking and cycling in Kingston, and
we recognise the need to ensure the safety of both road
users through appropriate segregation.
1. The big open question that remains around The Cocks Crescent
proposal is retention of the Malden Centre facilities. The Council

1. Comments noted. The Council is currently working on an
No change.
indoor facilities review and strategy setting out need over the
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needs to take steps to guarantee this as a condition of any proposed short and medium term. It is expected that the current facility
scheme.
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
2. Rather than look to congest the area around the station with new options to improving the offer at the Malden Centre as a new
housing, why are we not looking to improve housing between Cocks leisure and community hub.
Crescent and the A3/Shannon Corner. This area is still walkable to
both New Malden Station and Motspur Park, particularly if
The SPD has been prepared to enable any scheme to have
improvements could be made to connecting the two sides of the A3 the flexibility to ensure that there is sufficient scope for a new
where Coombe Boys school is and where the two old car
facility to be constructed before the old Malden Centre
showrooms vacated by Mercedes are.
closes. Detailed work will be required after the adoption of the
SPD to ensure the deliverability of any new facility.
3. I'd like to see where the plans are to enhance school and other
public service provision in New Malden to accommodate any
2. Comments noted.
increased residential usage.
3. Comment noted. The Council recognise that key to
facilitating and managing new growth in Kingston is to ensure
new investment and improvement in supporting
infrastructure, including community facilities such as schools
and healthcare. The detail of these requirements will be
considered at a later stage of the local plan process.
131

Hilary Gander

1. What will the developments looks like (how dense, how high)?
Can' support what I don't know anything about.

1. The detail and evidence of this issue is yet to be decided
No change.
or worked through. The document is intended to be high-level
at this early stage of the local plan process, providing the
2. Improved connectivity should explicitly mention pedestrian, cycle, Council's 'Statement of Intent'. The detail and deliverability of
new growth strategies will be developed and consulted upon
public transport.
in later stages of the local plan process.
3. Need to preserve / enhance the public swimming pool provision.

Note that in accordance with the London Plan, the proposal
for tall buildings may be considered in appropriate town
centre locations, although they will need to consider how they
positively and sensitively optimise development plots whilst
enhancing the unique character of both the local area and the
wider protected key views.
2. The Council recognise that key to facilitating and managing
new growth is to ensure new investment and improvement
transport infrastructure, which must be considered as a
strategic and integrated approach.
3. Comments noted. The Council is currently working on an
indoor facilities review and strategy setting out need over the
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short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
leisure and community hub.
The SPD has been prepared to enable any scheme to have
the flexibility to ensure that there is sufficient scope for a new
facility to be constructed before the old Malden Centre
closes. Detailed work will be required after the adoption of the
SPD to ensure the deliverability of any new facility.
133

Yvonne Walsh

1. Redevelopment of Cocks Crescent needs to be housing rather
than 10 storey blocks of flats - needs open space to be kept and
local leisure centre to be upgraded Roads surrounding development
need to be made one way as the area is already blocked with traffic
parking for station and shops
2. Local car park needs to be upgraded and to have reasonable car
parking fees to encourage parking in the car park instead of local
roads and made secure
3. More cycle routes are welcomed but must be safe routes on the
existing roads protected from cars - and not just lines on the
pavement - as the money is coming from the TFL cycling fund this
should be spent on the New Malden roads

1. All comments noted. The Council is currently working on
No change.
an indoor facilities review and strategy setting out need over
the short and medium term. It is expected that the current
facility will require significant enhancement to meet the needs
of a growing population. In this respect the council is looking
at options to improving the offer at the Malden Centre as a
new leisure and community hub.
2. Comments noted regarding parking. Parking is being
investigated in the area - there is a need for revised parking
arrangements to support future economic viability etc. These
issues will be subject to thorough assessment in relation to
new development in New Malden going forward.
3. In accordance with the London Plan, the council places
significant emphasis on the role of cycling in the future of
movement in the Borough. Key to achieving this vision is the
delivery of the Go Cycle Programme, whereby the Council
received over £30 million of funding from the Mayor of
London and TfL to deliver improvements to cycling facilities
and road safety.

136

John Pearson

We need to speed up traffic in Kingston road and in Malden Road
leading to A3 and Worcester Park. Keep The Fountain Roundabout

Comments noted.

No change.

137

Zoe Leeds

I am opposed to the proposed dual carriageway and junction at the
Fountain. I don't think this improves anything for anyone. An
underpass, like there is at Tolworth, would probably be a better
option to provide for cyclists and pedestrians. You can then take
away the 2 green man crossings which hold up traffic around the
Fountain

Comments noted.

No change.
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138

Sharon
Nelhams

Focus presents is used by a vast amount of residents as far as
Chessington. If the site keeps it's pool for locals, Kingston
synchronised swim team (Olympic valued), team swimming and for
local schools It also still has the same economic values for all. Not
sold onto a private organisation, then I agree to regeneration.

Comments noted. The council is currently working on an
No change.
indoor facilities review and strategy setting out need over the
short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
leisure and community hub.
The SPD has been prepared to enable any scheme to have
the flexibility to ensure that there is sufficient scope for a new
facility to be constructed before the old Malden Centre
closes. Detailed work will be required after the adoption of the
SPD to ensure the deliverability of any new facility.

142

Caroline
Cheales

1. I would like to see some recognition of the diversity in new malden 1. Comments noted. The Council recognises the significant
No change.
and perhaps enhancing this with (if the community supports it) a
contribution that the Korean community make to the Borough.
korean town initiative.
We currently engage with various Korean community
organisations and will aim to widen this communication in the
2. I would also like to see a commitment to sporting facilities - which future.
may be expected to be included in the cocks crescent proposal but
are not explicitly mentioned in this document and which should be.
2. Comments noted. The council is currently working on an
indoor facilities review and strategy setting out need over the
2. There is no mention of the green space and need to preserve this short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
leisure and community hub.
The SPD has been prepared to enable any scheme to have
the flexibility to ensure that there is sufficient scope for a new
facility to be constructed before the old Malden Centre
closes. Detailed work will be required after the adoption of the
SPD to ensure the deliverability of any new facility.
2. Comment noted. There will be no net loss of open space at
Blagdon Road.

146

Sue May

Development should be led by the community and not allowed to be Comment noted.
maximised and over developed even in order to maximise
community benefit but the two need to be balanced.

149

Dave RyderMills

1. The Cocks Crescent community hub MUST include leisure
facilities including a swimming pool.

No change.

1. Comment noted. The council is currently working on an
No change.
indoor facilities review and strategy setting out need over the
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short and medium term. It is expected that the current facility
2. A thriving and attractive High Street will only exist with the positive will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
encouragement of independent retailers.
options to improving the offer at the Malden Centre as a new
leisure and community hub.
The SPD has been prepared to enable any scheme to have
the flexibility to ensure that there is sufficient scope for a new
facility to be constructed before the old Malden Centre
closes. Detailed work will be required after the adoption of the
SPD to ensure the deliverability of any new facility.
2. Comment noted. The council recognises the need for a
diverse retail offer in order to ensure continued vitality of the
town centre. This includes providing accommodation for small
and independent retailers in Kingston.
150

Elaine RyderMills

New Malden is in depression like Kingston. A new swimming pool is
vital for this part of the borough. Many children learn to swim there.
This is important especially as they grow up and visit Kingston
alone. They are safe around the river. Swimming lessons could
include water safety. If Cocks crescent rebuilt it must include a
decent pool. In NM I can eat, drink, buy food, beds, furniture,
gamble, visit hairdresser, buy jewellery, bank,visit countless charity
shops. But parking is an issue. There is a car park where the upper
floors are unused. It isn't a centre. Cocks crescent is in the middle.
That part of town could be imaginatively engineered to provide a
focus for the town. New housing there would increase pressure on
overcrowded schools.

Comments noted. The council is currently working on an
No change.
indoor facilities review and strategy setting out need over the
short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
leisure and community hub.
The SPD has been prepared to enable any scheme to have
the flexibility to ensure that there is sufficient scope for a new
facility to be constructed before the old Malden Centre
closes. Detailed work will be required after the adoption of the
SPD to ensure the deliverability of any new facility.

153

Adrian Wheeler See my earlier comment on cycle routes, These need to be planned Comments noted. Comment noted. In accordance with the
No change.
with logical connectivity, not 'from nowhere to nowhere' Cyclists
London Plan, the Council places significant emphasis on the
need\their own crossings, not mixed\up with pedestrians
role of cycling in the future of movement in the Borough, and
will therefore continue to be promoted and extended
throughout the Borough in order to facilitate a connected
network of safe cycle routes. Key to achieving this vision is
the delivery of the Go Cycle Programme whereby the Council
received over £30 million of funding from the Mayor of
London and TfL to deliver improvements to cycling facilities
and road safety.

154

L. Hebbourn

1. Development needs to be proportionate and in scale to the

1. Comments noted. We recognise the need to positively

Pages 27, 29, 31,
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existing suburban setting.
2. Garden development should be resisted.
3. The recent application in respect of the shell garage highlighted
the problem of physical over development and the spread of
commercial activity beyond the core commercial area in a way that
might be attractive to individual developers but unhelpful in
consolidation of the High Street.
4. Developments need to provide realistic levels of parking so as to
avoid overspill parking in residential streets .
5. The derelict area behind the station will be providing secluded
sites for wildlife and proposed developments should include
provision for nesting sites etc in terms of design and choice of
materials.
6. Over development resulting in too much hard surfacing will have
flooding implications.
7. Contractual management of any development needs to be
extremely tight.
8. New Malden High Street has been repaired so many times since
the new layout was put in and I am still unclear who is responsible,
who is paying for the repeat work, despite having asked various
people who might be expected to know !
156

Alison Wheeler See earlier comment on cycle routes, These need to be planned
with logical connectivity, not 'from nowhere to nowhere' Cyclists
need\their own crossings, not mixed\up with pedestrians

158

Paul Sloan

balance new growth with the consideration of heritage and
conservation assets in order to enhance the character and
distinctiveness of the borough. Further reference to protection
of heritage assets and character will be included within the
revised document.
2. Comment noted regarding garden development.
3. Comment noted.
3. Comments noted regarding parking. Parking is being
investigated in the area - there is a need for revised parking
arrangements to support future economic viability etc. These
issues will be subject to thorough assessment in relation to
new development in New Malden going forward.

33, 35, 37; End
of Text
Sentence added
after bullet
points: ‘We
recognise that
new growth must
be balanced with
the unique
heritage and
character of the
Borough’.

5. Comment noted regarding existing ecology.
6. The council recognises that the Local Plan must look at
ways of managing and reducing flood risk, which will include
a review of its evidence base on flood issues.
7. Comment noted regarding contractual management.
8. Comment noted regarding New Malden High Street.

Comment noted. Comment noted. In accordance with the
No change.
London Plan, the Council places significant emphasis on the
role of cycling in the future of movement in the Borough, and
will therefore continue to be promoted and extended
throughout the Borough in order to facilitate a connected
network of safe cycle routes. Key to achieving this vision is
the delivery of the Go Cycle Programme whereby the Council
received over £30 million of funding from the Mayor of
London and TfL to deliver improvements to cycling facilities
and road safety.

1. I do not want the ‘Development Areas of Opportunity” designation 1. Comments noted. Agreed, the identified 'Areas of
for Kingston. If - and that is a big “if” - there really is a need
Opportunity' across the Borough are considered to be those

Page 10; Pink
text bottom-left
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redevelop with higher densities, and at rates greater than
surrounding London boroughs, it would make sense to concentrate
such development near to public transport links, with those stations
having the highest frequencies and greatest spare passenger
carrying capacity bearing the brunt of the new development.
2. Again, only if there really is a need for Kingston to redevelop at a
higher rate than other surrounding London boroughs, any advent of
Crossrail 2 would see New Malden having 16 trains per hour
frequency, the highest in the borough. In comparison, Chessington
and Tolworth, the focus of your proposed opportunity areas, would
only have 4 trains per hour. Moreover, with three council owned golf
courses in the North of the borough, there exists a considerable
imbalance in the distribution of greenspace with Kingston borough.
North Kingston has a surplus, while south of the borough has a
deficit. To exacerbate this imbalance is unfair to residents south of
Kingston town.

areas most suited for new growth on account of their
transport accessibility, proximity to centres and regeneration
opportunity.

Update:
Sentence
providing
2. Comments noted. It is anticipated that Crossrail 2 will have justification of
a transformational impact on the connectivity of this area.
where the homes
New Crossrail 2 Services from 2033 will be serving railway
and jobs figure
stations in the area with four trains an hour in each direction has come from
connecting central London. The Council will actively plan for for Kingston.
the arrival of Crossrail 2, although new growth in Kingston is
not dependant on its delivery.

3. Comment noted regarding development opportunities.
Please note that the document is intended to be high-level at
this early stage of the local plan process, providing the
Council's 'Statement of Intent'. It aims to provide alignment of
local strategic planning policy, the London Plan, and
Kingston's growth agenda, as well as the broad context in
3. Again, only if there really is a need for Kingston to redevelop, a
which the new Borough Local Plan needs to be planned. The
mere 20 minutes walk away from New Malden station lies a council detail and deliverability of potential development sites
owned golf course - it should be redeveloped ahead of any greenbelt developed and consulted upon in later stages of the Local
land, that would typically offer more environmental benefits than
Plan process.
managed golf courses. Golf courses, particularly council owned golf
courses leased at sub-market rents to expensive private member
4. Comments on transport infrastructure noted.
clubs, are unjustifiable in a Greater London context whilst
simultaneously proposing greenbelt development.
5. Comments on north-south links transport noted.
4. The proposed transport improvements are woefully inadequate in
the context of the massive developments proposed. Already we
have 50,000m2 of proposed retail space with no concrete and
meaningful public transport proposals to handle the increased influx
from Kingston's hinterland which extends well into Sury. Public
transport access from the South and South West is particularly poor.
These proposals are lightweight window dressing, pr and spin for the
masses. While developers reap the profits, residents will suffer
dearly in decades to come from the wholly inadequate transport
infrastructure proposed. The lack of other transport infrastructure
apart from Crossrail 2 (CR2) is the most worrying thing. Way more
than Surbiton to Waterloo peak hour express trains getting the chop.
CR2 only shoves extra trains down existing track and offers only the
most marginal improvement in connectivity ( a new route from
Tooting to Kingston).

6. Comments on population noted. Changes being made to
the document to clarify source.
7. Comment noted. The Council is currently working on an
indoor facilities review and strategy setting out need over the
short and medium term. It is expected that the current facility
will require significant enhancement to meet the needs of a
growing population. In this respect the council is looking at
options to improving the offer at the Malden Centre as a new
leisure and community hub.
The SPD has been prepared to enable any scheme to have
the flexibility to ensure that there is sufficient scope for a new
facility to be constructed before the old Malden Centre
closes. Detailed work will be required after the adoption of the
SPD to ensure the deliverability of any new facility.
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5. Links to Kingston's southern and south-western hinterlands are
poor, and these need to be addressed BEFORE any significant
development is approved. North-South public transport infrastructure
is woefully inadequate as is, never mind the aftermath of significant
development. The bus densities support light rail on many routes
already. CR2 on it’s own is not enough to meet Kingston’s public
transport needs. I seek assurances that hard analysis will be
performed to identify Kingston’s current and future public transport
needs, taking into account likely future residential and commercial
developments. The London Mayor’s London 2050 report
emphasises that the projected population growth of Outer London
boroughs would generate transport needs that can not be met using
congested road networks. Accordingly, I seek proposals on how you
would seek to integrate CR2 investment with any future tram or
express busway schemes. Particularly on the overlooked and frankly
pathetic North-South transport links through Kingston borough.
6. I understand that CR2 has been planned on the basis of 2043
London population projections. These projections have been revised
sharply upwards in the subsequent 2050 London population
projections. I seek assurances that this once in a hundred years
scheme for Kingston has sufficient capacity to cater for the most
recent and upper end population projections.
7. Any Cocks Crescent development must retain a council owned
public leisure centre and public swimming pool.
161

Richard Ware

All as comments 1a and 1b

Response noted.

No change.

163

Diane Watling

It is all about community, especially Cocks Crescent

Comment noted.

No change.

166

James Giles

New Malden cannot cope with overdevelopment. SUSTAINABLE
development is needed.

Comment noted.

No change.

167

Kerry Giles

No overdevelopment in my town - no 10-storey tower block - no 520 Comment noted, In accordance with the London Plan, the
extra flats - thank you.
proposal for tall buildings may be considered in appropriate
town centre locations, although they will need to consider
how they positively and sensitively optimise development
plots whilst enhancing the unique character of both the local
area and the wider protected key views.

No change.

168

David Giles

I think the changes to new malden with the flats would be a bad
thing as they would be very tall and dense - it must be sensible.

No change.

Comment noted, In accordance with the London Plan, the
proposal for tall buildings may be considered in appropriate
town centre locations, although they will need to consider
how they positively and sensitively optimise development
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plots whilst enhancing the unique character of both the local
area and the wider protected key views.
170

Yvonne Tracey Growth is happening far too fast in our town.

Comment noted

No change.

171

James Giles on 1. I am responding on behalf of the committee of the Malden
behalf of MICO Independent Community Organisation with the views of MICO. Enhancement of community areas, such as the train station, are
welcome, although we do have concerns about the disruption this
could cause and the length of time enhancement will take.
Particularly the potential loss of Elm Road level crossing is a real
concern as this will add traffic on to our already busy High Street. We would like to see a good amount of the CIL for Kingston
allocated to New Malden as we are a Crossrail2 Hub.

1. Comments noted.

No change.

2. Comments noted. The majority of these comments are
related specifically to the Cocks Crescent area and will be
addressed through the SPD formal consultation process.
3. Comments on housing noted.

4. Comments noted. Regarding the New Malden Centre, The
council is currently working on an indoor facilities review and
2. We are very concerned with the Cocks Crescent SPD as it
strategy setting out need over the short and medium term. It
currently stands (see below.)
is expected that the current facility will require significant
enhancement to meet the needs of a growing population. In
3. COCKS CRESCENT Generally, the consultation is far too vague. this respect the council is looking at options to improving the
An example would be between ‘140 and 520’ homes - a variation of offer at the Malden Centre as a new leisure and community
hub.
380 units is extremely large, and this makes it exceedingly difficult
for residents to be able to comment on whether or not this number of
units is appropriate. It is the opinion of MICO that 520 homes is far
The SPD has been prepared to enable any scheme to have
too great a number.
the flexibility to ensure that there is sufficient scope for a new
facility to be constructed before the old Malden Centre
closes. Detailed work will be required after the adoption of the
4. The current SPD does not guarantee a swimming pool. One of
SPD to ensure the deliverability of any new facility.
MICO’s key demands on the Cocks Crescent SPD is that the
Council maintains a council-owned leisure centre on site. The terms
‘could be’ are far from a condition of development. A new leisure
5. Comments on building heights noted. Again, this issue will
centre must be guaranteed in any SPD.
be addressed through the SPD formal consultation process.
On a strategic level, In accordance with the London Plan, the
proposal for tall buildings may be considered in appropriate
5. Height is another key issue with the current brief. In 2014, the
town centre locations, although they will need to consider
draft SPD was thrown out as ‘not fit for purpose’, and yet it had a
maximum height of ‘6-8 storeys’. Why then is 10 storeys considered how they positively and sensitively optimise development
plots whilst enhancing the unique character of both the local
appropriate? This level of housing would completely change the
area and the wider protected key views.
character of our town.
6. We are concerned that the Fountain Roundabout consultation and 6. Comments on Fountain Roundabout consultation noted.
the Cocks Crescent SPD consultation have not run in parallel with
one another. These two proposals are inextricably linked, and to
7. Comments on opens space noted.
have one consultation finish six weeks before the other is, quite
frankly, madness.
8. Comments on infrastructure noted. The Council recognise
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7. MICO is pleased to read that there will be no net loss of open
space, however urge that this remains in one piece as Blagdon
Road park. A ‘piecemeal’ open space approach is simply not
appropriate and does not constitute the same perception of 'open
space’ as the current park does.
8. There is concern over infrastructure within the SPD. Where are
the school places, GP surgeries etc. for the new residents?
Community facilities must be guaranteed at Cocks Crescent. Open
space must be retained. Any residential development must be in
keeping with the local area, and sustainable.

that key to facilitating and managing new growth in Kingston
is to ensure new investment and improvement in supporting
infrastructure, including community facilities such as schools
and healthcare. The detail of these requirements will be
considered at a later stage of the local plan process.
9. Comments on New Malden Station and High Street noted.
Any future development in New Malden will be expected to
reinforce and strengthen the High Street's vitality and
attractiveness.
10 Comments on Fountain Roundabout noted.

9. The proposal for residential development around New Malden
station is very vague at this stage - it would need to be seen on what
scale as to whether or not it could be deemed as sustainable for
New Malden by MICO - what is certain is that this must be within
keeping of the local area. - MICO would certainly support aims to
sustain the number of local jobs and support our High Street.
10. Better access to key services is welcomed, although we do have
concerns over the current Fountain Roundabout scheme, therefore
we cannot agree to this as it currently stands for fear that this would
be endorsement of the fountain roundabout proposals.
172

Carole &
Michael
StathamFletcher

These proposals mix the anodyne, e.g. "Supporting a thriving and
attractive New Malden High Street" with the worryingly vague e.g.
"Potential over station development."They seem to have been
designed to produce statistics in line with the council's intentions.

Comment noted.

No change.

The following consultees submitted a response but did not comment specifically on Question 1(d) of the survey.
ID

Name

ID

Name

ID

Name

2

Denise Thompson

52

B. Walker

109

Katherine Jones
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3

Peter Watson

53

Robert Wyeth

110

Carl Jackson

4

Ken Thompson

54

Joseph Asghar

111

Peta Schaverien

5

Nigel Randall

56

Phil Edwards

112

Rebeca Alamo

7

Kathrin Siguda

57

Fred Ashmore

113

Mr A. Greene

8

Malcolm Wright

59

J.Stevens

114

Marguerite Bowers Clark

9

Douglas Sampson

60

Alex

115

J. Wheeler

11

Richard Grosvenor

61

J. Langridge

116

Johanne Molloy

12

Jim Cardell

62

Pam Walsh

117

Stuart Hartley

13

Matthew Kyte

63

Peter Mason

119

Iain Martin MSc CMILT

14

Sara Redmond

64

Joseph Asghar

120

Mo Sehra

16

Paul Cook

68

Alex Gregor-Smith

121

Pat Marchant

17

Lisa Ross

69

Kevin White

124

Pippa Billingsley

18

Patricia McLauchlan

70

Howard Robinson

125

Mark Blewett

19

Maryka Sennema

71

Charmian Bourne

127

Pat Cann

20

Petrina Tatnall

72

Carl Jackson

128

Tim Westlake

21

Lucy Symons

73

Deborah Dunning

129

Tim Westlake

22

Anthony Quinn

74

Stanley R. Spires

130

Deborah Da Silva

23

Anthony Johannsen

75

Peter Topp

132

Fiona Meaney

24

Linda Seel

76

Howard Sheppard

134

Lee Hendra

26

Felicia Green

77

Judith Symons

135

Agnieszka

29

Martin Russell-Jones

80

Annie Kay

139

Cashel Riordan

30

Mr Bal Badesha

81

Mr Stephen Heil

140

Julian Oldfield

31

Mr Aziz Bawany

83

Andrew Compton

141

Michele Salter

32

Andy Watters

84

Maureen Ellis

143

Stewart Dickson

33

Alistair Glen

85

Karen Carman

144

Linda Skilbeck

35

Stephanie Russell

87

Peter Herlinger

145

Judith Royle

36

Gloria Bassoli

89

Ross Anthony, Theatres Trust

147

Dominic Bull

37

E. John

92

Marilyn Mason, Chair, KEF

148

Helen Thrush

38

Imran Benson

93

James

151

Neil Riley
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39

Saleh

94

Sara Vincent

152

Janice Yeadon

40

Derek Moss

96

James Fennell (Nathaniel Lichfield & Partners)

155

Hazel Farrow

41

G T Knight

97

Simon Jakeman

157

Christopher Thomas

43

Carlos

101

Mr M.Gascoigne

159

Jonathan Fray

44

Steve

103

Dan

160

Anne Oram

47

Alvaro

105

Tony Lancaster

162

Simon Munk

48

Jacqueline Hardie

106

Gemma Cusworth

164

Marian Ellis

49

A. Chandler

107

John Edwards

165

Claire Harrison

50

Martyn

108

Daniel Wain

169

Marc Tracey

51

Des McRow
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Question 1(e) - Tolworth
ID

Respondent

Question 1(e) - Do you have any comments?

6

S. Guess

No

8

Malcolm Wright 1. You cannot encourage further houses/flats to be built in this area - it is too
congested already!

RBK Response
Noted.

Document
Update
No change.

1. Comments noted. Tolworth is identified as an
No change.
Area of Opportunity and capable of significant
growth. The council are aware of congestion
issues in this area and recognise the importance
2. Please, please, please DO NOT change the A3 roundabout - you will only
make it worse - whatever simulations you have run, whatever scenarios work of sensitively managing new growth in order to
in "theory" won't work - you will only make the current situation worse - like you ensure that it does not have a negative impact on
environment.
have with the cycle lane on Portsmouth Road!
2. Comment noted regarding the A3 roundabout. It
is recognised that improvements to this
intersection are unlikely to bring any major road
capacity improvements. The primary focus will be
on the environment and safety, with the majority of
the new trips to the area predicted to be by public
transport.

10

Eunhyun Song

Needs better cycle routes

Comment noted. In accordance with the London
No change.
Plan, the Council recognises the importance of the
role of cycling in the future of movement in the
Borough, but not to the detriment of other road
users. Key to achieving this vision is the delivery
of the Go Cycle Programme whereby the Council
received over £30 million of funding from the
Mayor of London and TfL to deliver improvements
to cycling facilities and road safety.

16

Paul Cook

Air quality is known to be poor in the Tolworth area: particular black spots are
the A3 and Tolworth roundabout Remedial action MUST be taken to remedy
this problem.

Comments noted. The issue of air quality in this
area is a key priority for the council. It is
recognised that improvements to the A3 are
unlikely to bring any major road capacity
improvements. The primary focus will be on the
environment and safety, with the majority of the
new trips to the area predicted to be by public
transport.

No change.
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17

Lisa Ross

The junction to the A3 needs considerable development to easy peak
congestion.

Comment noted regarding the A3 roundabout. It is No change.
recognised that improvements to this intersection
are unlikely to bring any major road capacity
improvements. The primary focus will be on the
environment and safety, with the majority of the
new trips to the area predicted to be by public
transport.

20

Petrina Tatnall

If you are talking about new homes on the proposed Tesco site at the Toby
Jug then no I disagree because of the pollution and the amount of traffic this
will cause I don't understand Question 5, which is why I disagree. if it means
more shops on the proposed Tesco site then no. As again it will cause too
much traffic and an increase in the pollution

Comments noted.

22

Anthony Quinn

Have doubts about the vision for Tolworth Court Farm. This will benefit Epsom Comments noted. We recognise that new growth
residents more than Kingston and I would require assurances regarding
must be balanced with the consideration of the
wildlife.
borough's key assets, including greens spaces
and ecological areas. Further detail and evidence
base on this issue will be developed through the
local plan process.

25

David Watkins

1. I can't disagree with these intentions. OK so let's discount the CR2-led
initiatives and the trunk road plans (presumably set up by the Department of
Transport through the agency agreement with TfL) and we have small and
paltry ambitions of an unimaginative Planning Authority.

No change.

No change.

1. Comments noted. The document is intended to No change.
be high-level at this early stage of the local plan
process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local
strategic planning policy, the London Plan, and
2. 'Sustaining an enhanced retail centre and retention of a significant retailer' - Kingston's growth agenda, as well as the broad
what does that mean? You're intending to look after (properly) a newly spruced context in which the new Borough Local Plan
up series of shops that you've failed to look after properly to date such that, a) needs to be planned. The detail and deliverability
of new growth strategies will be developed and
they need sprucing up and, b) a significant retailer is sufficiently disgruntled
with your support as to be considering quitting??? Meaningless and worthless. consulted upon in later stages of the local plan
process.
3. How many people in the Cambridge Road Estate will understand what
you're talking about when you make a statement like, 'Reducing the severance
of A3 as a barrier to movement by providing connections across the A3'? I
don't know why you bother with the expense of public consultation. Oh, you
have to by law but you aren't required to make it comprehensible, are you?
The final two objectives of providing appropriate workspaces and public leisure
space are fundamental expectations of council taxpayers for their local
authority. It's your dayjob, get on with it and why wasn't this done previously?

2. Regarding the enhanced retail centre and
retention of a significant retailer, the Council
envisages significant improvements to Tolworth
District Centre in order to better serve the local
community. Again, the detail of this ambition will
be further developed through the local plan
process.

3. Comment noted. We will consider all feedback
4. What local transport improvements do you foresee as a result of the
Tolworth Deck being paid for you by national funding? Bus routes could surely received regarding the consultation in order to
improve our approach and performance for future
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be more efficient.

engagement events.

5. What pedestrian and cycle route enhancements do you intend? Is the freed
up space going to be used for additional housing, retail, commercial or
industrial development? Perhaps you intend to improve the open environment
to give shoppers the feeling of freedom and peace and quiet? Maybe the open
space could be used for funfairs or music concerts? No? No ideas? Or just
keeping your plans firmly against your chest? Devoid of imagination, aren't
you?

4. Comment noted regarding the Tolworth Deck.
The proposal includes includes covering over a
section of the A3 immediately to the south of the
main A3/A240 intersection. The decking would
complement other planned investment along the
A3, as well as the public realm/cycling initiatives in
adjoining areas. Such investment in Tolworth
would support the Government's growth agenda
for London and the South East and would link to
and support the Crossrail 2 initiative. Locally the
decking would dramatically improve Tolworth as a
place; the area suffers severance and the decking
would enhance connectivity and could provide a
high quality open space. The proposal would
connect the high street to the train station making
it one place with much easier navigation.
5. Comment noted. In accordance with the
London Plan, the Council places significant
emphasis on the role of walking and cycling in the
future of movement in the Borough, and will
therefore continue to be promoted and extended
throughout the Borough in order to facilitate a
connected network of safe routes.

28

alison fure

Hands off Tolworth Court Farm. The Farm is ancient field system and receives Comment noted.
Higher Level Stewardship payments. Some of these payments should not have
been taken as the sensitive management required was not carried out. The
Moated Manor site has been severely damaged by inappropriate cutting and
destruction of the ant mounds.

30

mr bal badesha attracting more residents / workers to Tolworth will only increase the huge
amount of traffic problems around Tolworth roundabout and increase noise
and pollution levels.

Comment noted. The issue of air quality in this
area is a key priority for the Council. It is
recognised that improvements to the A3 are
unlikely to bring any major road capacity
improvements. The primary focus will be on the
environment and safety, with the majority of the
new trips to the area predicted to be by public
transport.

No change.

34

Mel

1. Comment noted regarding Tolworth Station.

Page 16, Kingston
Places

1. Tolworth Station is neglected but beautiful - it needs an upgrade but should
retain the classic 1930s features. Over station development will provide a

No change.
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depressing transport experience. There are some great views of Tolworth field
from the platform, we don't want another disaster like Birmingham New Street. 2. Comments noted. Tolworth Park is only a
concept proposal at this stage regarding the need
2. I do not support 'Tolworth Park' - this is a fantastic nature reserve already
for better green space access in this area. This
with ancient field systems and river. I do not think a country park appropriate or concept will be subject to further investigation
sensitive to the habitat. http://alisonfure.blogspot.co.uk/p/bonesgateduring the local plan process.
stream.html
3. The Hogsmill Valley will continue to be an
3. I am horrified to read that the Hogsmill Valley is to be massively developed. important ecological and recreational asset to the
This is a really important river for Kingston in terms of cultural references and a council and any new access opportunities would
sense of identity; it is also a fantastic part of our shrinking biodiversity heritage. be assessed accordingly to ensure sensitivity to
existing ecology.

Map update: New
‘place’ added for
‘Hogsmill Valley’
Page 31; End of Text
Sentence added after
bullet points:
‘’Continued protection
of Hogsmill Valley and
its ecology’

Further reference to the protection of this asset
will be included in the revised version of the
document.
42

Paul Howlett

The best way to improve the A3 junction at Tolworth is to provide a flyover for
the traffic on the Ewell Road. It could touch down south of the traffic lights for
Goals to the south and to the north of the Tesco petrol station to the north

Comment noted.

No change.

45

Sheena Evans

Don't know what is meant by Tolworth Park. Hope it doesn't mean any loss of
open space.

Comment noted. Tolworth Park is only a concept
proposal at this stage regarding the need for
better green space access in this area. This
concept will be subject to further investigation
during the local plan process.

No change.

46

dr nazar pola

no comment

Noted.

No change.

52

b walker

Now that you have given permission for CNM to knock down the current viable Comments noted.
retailers on a 2 storey complex to be replaced by 4 Tower blocks one 21
storeys and WAY OVER the density for an URBAN setting you gave the green
light to other developers to RUIN TOLWORTH in the future. Not only that you
have the cheek to put the question " sustaining an enhanced retail centre and
retention of a significant retailer"Well CNM does not own the car parking and
their plans mean M&S shoppers would have to park on the first floor. Now hear
this, M&S do not have a lift that can carry shoppers and trollies up to the first
floor, so they might just leave and Tolworth would lose its ONLY significant
retailer.

No change.

54

Joseph Asghar

Kevin Davis and Ian George are hated in Tolworth.

Noted

No change.

55

John McCarthy, no obs
Friends

Noted

No change.
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Muesum &
Heritage
Service
58

F.McDermott

How will any scheme address air quality and noise, in a realistically achievable Comment noted. The Tolworth Deck proposal
No change.
manner. These are the significant details that residents need to know.
includes includes covering over a section of the
A3 immediately to the south of the main A3/A240
intersection. The decking would compliment other
planned investment along the A3, as well as the
public realm/cycling initiatives in adjoining areas.
Such investment in Tolworth would support the
Government's growth agenda for London and the
South East and would link to and support the
Crossrail 2 initiative. Locally the decking would
dramatically improve Tolworth as a place; the area
suffers severance and the decking would enhance
connectivity and could provide a high quality open
space. The proposal would connect the high street
to the train station making it one place with much
easier navigation.
There are a variety of measures that could be
incorporated to this scheme to help improve air
quality, including landscape screens etc.
However. these details are not yet know and the
scheme is still in very early stages of investigation.

59

J.Stevens

It will make Tolworth more noisy with the development and traffic won't get
improved because there will be too many new homes with people traveling.

Comment noted.

No change.

63

Peter Mason

Retail doesn't produce well paid jobs, could just raise demand for low cost
housing and also increase traffic. Industrial units - are they attractive to
workers? Would they produce skilled high value jobs?

Comment noted. The council recognises the
importance of providing space for a diverse range
of employment types, including in Tolworth.
Further detail and evidence base regarding
employment space requirement will be developed
and assessed during the local plan process.

Pages 19; Paragraph
1

Further reference to the need for a diverse range
of employment opportunities will be included
within the revised document.

Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.
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Update: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population, including
new affordable
homes, a diverse
range of employment
opportunities, and
expanded leisure and
community facilities’.
65

Rob Robb

1. This lemming type belief in Cross Rail 2 . Its coming at too higher price. we
have grown up with direct trains to Waterloo people getting jobs in the City and
Canary Wharf etc, with direct connections from Waterloo (the drain) and the
Jubilee Line . Money for Cross Rail 2 could be spent on updating the tunnels
for the Waterloo and City Line and possibly extending that. we are getting 10
car trains next year once the work at Waterloo is complete and this is more use
than cross rail 2. The new 30 trains an hour fed from branch lines far and wide
and being fed into two of the top four busiest stations Victoria and Paddington,
how does that make sense. Our new Prime Minister is questioning HS2 lets
hope she has the sense to question Cross rail 2. Lets get back down to earth
and think of todays problems such as disabled access to our stations. Wrong
type of development being allowed CNM .and Mayer Bergmen examples of
what not to do.
2. Need overall plan before you go any further.
3. No more pedestrian lights along greenway total waste of money and more
traffic disruption than necessary just make raised areas into zebra crossing as
you have done on the Portsmouth Road Cycle Way. Less money more
effective, less traffic disruptive , an easy fix. If I am proved wrong haven't
wasted great deal of money interconnecting traffic lights (SCOOT etc)
Enhancing retail sector not thought through it will attract more vehicle
movements, take away Customers from Kingston Main Town where you are
over providing retail outlets. Improve the existing surroundings getting rid of
those silly conifers and so called seats (replace seats with flower beds or
increase parking bays). Moving the trees in the middle island to the middle of
the island so they will not encroach on the road. Increase the number of trees.

1. Comments noted. Crossrail 2 as proposed,
would offer a range of benefits for all users,
including a more regular service (a minimum of
four trains per hour on each line at all times of
operation) connecting through Central London.
However, detailed proposals from Crossrail 2 are
yet to be decided. The Council will actively plan
for the arrival of Crossrail 2, although new growth
in Kingston is not dependant on its delivery.

No change.

2. Comment noted. The purpose of the Direction
of Travel is the earliest stage of the process in
preparing the new Borough Local Plan - a
comprehensive strategy for growth and
development.
Further detail and deliverability of new growth
strategies will be developed and consulted upon in
later stages of the local plan process.
3. Comments noted regarding traffic and vehicle
movement. It is agreed that this is a key challenge
for the council and we recognise the need for
significant investment in transport infrastructure,
including Crossrail 2, bus services and cycling
infrastructure (via the Go Kingston scheme). The
aim being that this will provide residents with a
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Stop to and from right turn of traffic from Ewell Road into Tolworth Broadway
protect people , more importantly young children crossing outside church .
Lights only have to deal with straight on traffic and not accelerating traffic
turning right out of Ewell Road.
4. Want to see proper plan of this so called tunnel and how your going to deal
with slip road traffic and ingress and egress off and on the A3 from all sides.

choice of transport alternative whilst reducing car
reliance.
4. Comment noted regarding the Tolworth Deck.
The proposal includes includes covering over a
section of the A3 immediately to the south of the
main A3/A240 intersection. The decking would
complement other planned investment along the
A3, as well as the public realm/cycling initiatives in
adjoining areas. Such investment in Tolworth
would support the Government's growth agenda
for London and the South East and would link to
and support the Crossrail 2 initiative. Locally the
decking would dramatically improve Tolworth as a
place; the area suffers severance and the decking
would enhance connectivity and could provide a
high quality open space. The proposal would
connect the high street to the train station making
it one place with much easier navigation.

76

Howard
Sheppard

Tolworth provides an ideal opportunity to accommodate new housing and jobs, Comments noted.
especially around the railway station.

No change.

78

Keith Keen

The structures of the rail station buildings on the Chessington South branch
line are unique - at least one of these should be preserved and even given
Listed Building status. Tolworth Station should be considered in the list for
Listed Building status.

Comment noted.

No change.

79

Frances Marsh

Can't comment on Tolworth - but if their destiny is anything like that of New
Malden, heaven help them.

Comment noted.

No change.

82

Lesley Steel

Increase of new homes - is this in addition to those already approved in the
Tolworth Tower redevelopment? How will Tolworth Broadway cope with even
further traffic\/

Comments noted. It is agreed that this is a key
challenge for the council and we recognise the
need for significant investment in transport
infrastructure, including Crossrail 2, bus services
and cycling infrastructure. The aim being that this
will provide residents with a choice of transport
alternative whilst reducing car reliance.

No change.

88

Chris Stephens Why are there so many accidents at the Tolworth underpass? Will any of this
stop them?

Comment noted. The proposals for the A3, such
No change.
as the decking, are only at concept stages at the
currently time and an ambition of the Council. This
will be subject to further investigation as the local
plan progresses.
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98

Janine Bellew

Definitely focus on better air quality and noise quality as we can hear the A3 on Comment noted. Issues of air and noise quality at No change.
Kings Drive in Berrylands. The Alexandra Millennium Green is a great barrier! Tolworth are a key priority for the council.

99

Zbig Blonski

Everyone I know who lives in Tolworth says it needs improvement but they
don't think any of the things that have been done do so!

Comment noted.

No change.

100

Barbara
Delamere

I do not know Tolworth at all well so cannot comment

Noted.

No change.

102

David English

Small archaeological priority area by any development within the APA should
have archaeology as a material consideration and should be supported by an
archaeological desk based assessment and in some cases an archaeological
field evaluation.

Comments noted. Further reference to protection
of heritage assets will be included within the
revised document.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.

104

Martin Booth

No, see above

Noted.

No change.

110

Carl Jackson

Tolworth Park ? hmm - actually the existing Fish Ponds parks etc. in
Berrylands/ Tolworth are under utilised. Better to provide a mixed park and
local food growing projects and allotments which also create local jobs.

Comment noted. Tolworth Park is only a concept
proposal at this stage regarding the need for
better green space access in this area. This

No change.
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concept will be subject to further investigation
during the local plan process.
113

Mr a Greene

1. Tolworth towers development should be scaled back. TFL's assessment that
it would not cause any more congestion is quite frankly a joke unless a
condition of purchasing one of the units is that you do not own a car. Housing
ins needed in the area and the old ministry site is a prime spot, BUT it would
have to have a school, medical centre as part of the development instead of
just having as many units packed into the site causing traffic congestion as
well as further overcrowding at local schools and surgeries.

1. Comments noted. The council is committed to No change.
appropriately managing new growth in order to
ensure that it does not have a negative impact on
the quality of life of existing residents and the
environment. This includes ensuring new
investment and improvement in supporting
infrastructure, such as community facilities and
transport, as well as mitigating impact on key
environmental issues such as traffic, air and noise
2. I do really hope that the idea of "capping" the A3 in order to build over the
top of it is dead and buried. It would over-populate the area and congest it to a pollution.
standstill.
2. Comment noted regarding the Tolworth Deck.
The proposal includes includes covering over a
section of the A3 immediately to the south of the
main A3/A240 intersection. The decking would
complement other planned investment along the
A3, as well as the public realm/cycling initiatives in
adjoining areas. Such investment in Tolworth
would support the Government's growth agenda
for London and the South East and would link to
and support the Crossrail 2 initiative. Locally the
decking would dramatically improve Tolworth as a
place; the area suffers severance and the decking
would enhance connectivity and could provide a
high quality open space. The proposal would
connect the high street to the train station making
it one place with much easier navigation.

116

Johanne Molloy There is not much details in the pack as to what would be involved in these
plans

Comments noted. The document is intended to be No change.
high-level at this early stage of the local plan
process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local
strategic planning policy, the London Plan, and
Kingston's growth agenda, as well as the broad
context in which the new Borough Local Plan
needs to be planned. The detail and deliverability
of new growth strategies will be developed and
consulted upon in later stages of the local plan
process.

117

Stuart Hartley

Comments noted. Tolworth Park is only a concept No change.

There already is a park in Tolworth, Tolworth Court Park. The new
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development is of poor quality and was not given sufficient thought by those
who voted it through. As for the proposed land bridge across the A3, this is
another piece of idealistic thinking when real world solutions are required.

proposal at this stage regarding the need for
better green space access in this area. This
concept will be subject to further investigation
during the local plan process.

118

Lynne Finnerty

Not being a Tolworth resident I do not feel in a position to comment on some
questions without details.

Noted.

126

Jim Leason

Please provide plans to increase school and public service provision.

Comment noted. The Council recognise that key No change.
to facilitating and managing new growth in
Kingston is to ensure new investment and
improvement in supporting infrastructure,
including community facilities such as schools and
healthcare. The detail of these requirements will
be considered at a later stage of the local plan
process.

127

Pat cann

1. Better gp and local schools go hand in hand with more homes. And
improved travel too. But we cannot sustain more homes in the area without
sunstantial improved road links. We need to improve the area but not by
putting a HUGE retail store and more flats. The 'divide' between both sides of
Tolwoth isnt necessarily a big issue - unless you dont live in the area! The
potential changes to tolworth tower and other sites will change the whole
aspect of tolworth and surrounding homes will loose their outlook and will
change the style of the area for the detriment.

1. Comments noted. Agreed, the council is
committed to appropriately managing new growth
in order to ensure that it does not have a negative
impact on the quality of life of existing residents
and the environment. This includes ensuring new
investment and improvement in supporting
infrastructure, such as community facilities and
transport, as well as mitigating impact on key
environmental issues such as traffic, air and noise
pollution.

2. There is insufficient diversity of shops in area to draw a thousand potential
new home owners...barbers, fast food and cafes, a few tired restaurants and
lots of charity shops!!

No change.

Page 27, Bullet point
7
Original text: ‘An
expanded retail offer
and strengthening of
the Metropolitan Town
Centre’

2. We agree with the importance of maintaining
the diversification of town centres into mixed use
locations to ensure continued vitality. Further
detail and evidence base regarding this issue will
be developed during the local plan process.

Update: ‘An
expanded retail,
leisure and cultural
offer and
strengthening of the
Metropolitan Town
Centre’

128

Tim Westlake

The A3 is the major artery through the borough yet is extremely difficult to get
to. Access at Tolworth and at Hook should be improved significantly

Comment noted.

No change.

129

Tim Westlake

The A3 is the major artery through the borough yet is extremely difficult to get
to. Access at Tolworth and at Hook should be improved significantly

Comment noted.

No change.

130

Deborah Da
Silva

1. I strongly object to any encroachment on Tolworth Court Farm open land.
This is the only local Nature Conservation area of any substantial space and is
home to a wide variety of flora and fauna. Whilst the details of "Tolworth Park"
are not known they are likely to be a manicured and barren type of area.
Playing fields are valuable as would a Hogsmill walk be but there is need to

1. Comment noted. The borough's strategic open
spaces are important and valued assets, and in
accordance with the London Plan and national
policy, will be protected from inappropriate
development. However, we also recognise the

No change.
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preserve wilder areas . This too is the site of the old drove road and as such
has significant historical value too.

need to undertake a review of land as part of the
local plan process in order to assess suitability
going forward.

2. The idea of decking part of the A3 is farcical and ridiculous. What kind of
living/ working environment would this enable us to offer? I am concerned that 2. Comment noted regarding the Tolworth Deck.
the noise and pollution would increase and be funnelled into any new
The proposal includes includes covering over a
development .
section of the A3 immediately to the south of the
main A3/A240 intersection. The decking would
complement other planned investment along the
A3, as well as the public realm/cycling initiatives in
adjoining areas. Such investment in Tolworth
would support the Government's growth agenda
for London and the South East and would link to
and support the Crossrail 2 initiative. Locally the
decking would dramatically improve Tolworth as a
place; the area suffers severance and the decking
would enhance connectivity and could provide a
high quality open space. The proposal would
connect the high street to the train station making
it one place with much easier navigation.
131

Hilary Gander

1. What is 'facilitating the delivery of Tolworth Park'?! The biodiversity / wild
nature of this area must be retained.

1. Comment noted. Tolworth Park is only a
No change.
concept proposal at this stage regarding the need
for better green space access in this area. This
2. It's not possible to support vague statements like 'an increase in new homes' concept will be subject to further investigation
during the local plan process.
without knowing what / where / impact on green belt and metropolitan open
land!
2. Comment noted. The document is intended to
3. An intention to encourage more sustainable travel (public transport, cycling, be high-level at this early stage of the local plan
process, providing the Council's 'Statement of
walking) needs to be explicit to ensure that the road network is not further
Intent'. The detail and deliverability of new growth
impacted.
strategies will be developed and consulted upon in
later stages of the local plan process.
4. What about other infrastructure - schools, GP surgeries etc.?
3. Comment noted regarding sustainable travel.
4. We also recognise that investment and
improvement in supporting infrastructure is
absolutely key to supporting new growth. This
includes leisure and community facilities, as well
as transport infrastructure such as Crossrail 2, bus
services and cycle infrastructure.
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132

Fiona Meaney

Q7 is jargon.

Noted.

No change.

137

Zoe Leeds

Who would be the significant retailer? I'm worried about over density on the
former Toby Jug/MOD site and the lack of social housing. Tolworth already has
a high of residents, with very little local provision really. I suspect overdevelopment would just make everyone all the more miserable

Comment noted. The Council envisages
significant improvements to Tolworth District
Centre in order to better serve the local
community.

No change.

Note that the document is intended to be highlevel at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. The
detail of these statements will be developed and
consulted upon in later stages of the local plan
process.
138

Sharon
Nelhams

Again priority for vulnerable disabled and elderly for homes. So far the road
Comments noted.
speed reductions are working, to slow traffic down, causing delays on a regular
basis. So much so everyone avoids it like the plague by car and uses the back
roads in their cars.Is it possible to include a recreational facility in the park to
entice locals and outside the area residents. (Ice rink?)

146

Sue May

I am unsure about the proposal to cover over the A3 and how beneficial this
will be in reducing traffic congestion and what quality of spaces will be created
in what is already a poor visual environment. I am also concerned that the
ancient countryside of Tolworth Court can be preserved and balanced with the
proposed development of the area as a leisure destination.

No change.

All comments noted. Regarding the A3 decking,
No change.
the proposal includes includes covering over a
section of the A3 immediately to the south of the
main A3/A240 intersection. The decking would
complement other planned investment along the
A3, as well as the public realm/cycling initiatives in
adjoining areas. Such investment in Tolworth
would support the Government's growth agenda
for London and the South East and would link to
and support the Crossrail 2 initiative. Locally the
decking would dramatically improve Tolworth as a
place; the area suffers severance and the decking
would enhance connectivity and could provide a
high quality open space. The proposal would
connect the high street to the train station making
it one place with much easier navigation.
Please note that the decking is only a concept
proposal at this stage and will require further
investigation moving forward.

147

Dominic Bull

The pollution and poor air quality from the A3 must be dealt with especially due Comment noted.
to proximity of homes and schools.

148

Helen Thrush

How can the council improve air and noise quality by changing a junction,

No change.

Comment noted. There are a variety of measures No change.
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which facilitates a higher volume of traffic this is a contradiction and is a
misleading question.

that could be incorporated to this scheme to help
improve air/noise quality, including landscape
screens etc. However. these details are not yet
know and the scheme is still in very early stages
of investigation.

149

Dave RyderMills

The items relating to the A3 would seem to fly in the face of increasing
numbers of homes in the area unless a complete tunnel network of roads is
envisaged.

Comment noted.

No change.

150

Elaine RyderMills

The A3 corridor could be used for higher intensity housing with its back to the
road.

Comment noted.

No change.

154

L Hebbourn

It is so depressing seeing the dying conifers that were put in as part of the
Comment noted.
Greenway. Planting and landscaping is obviously a big part of any new
development but it is frustrating to see planting at the wrong times of year and
failure to maintain. (a bit of a tangent, but when new trees are planted in
residential roads do you ask specifically ask neighbours to water the trees
outside their houses? I have noticed the number of dead trees in Clarence Ave
with gloom, and although it shouldn't be necessary to ask people to water a
tree perhaps you need to)

No change.

158

Paul Sloan

1. I do not want the ‘Development Areas of Opportunity” designation for
Kingston. If - and that is a big “if” - there really is a need redevelop with higher
densities, and at rates greater than surrounding London boroughs, it would
make sense to concentrate such development near to public transport links,
with those stations having the highest frequencies and greatest spare
passenger carrying capacity bearing the brunt of the new development. Again,
only if there really is a need for Kingston to redevelop at a higher rate than
other surrounding London boroughs, any advent of Crossrail 2 would see New
Malden having 16 trains per hour frequency, the highest in the borough. In
comparison, Chessington and Tolworth, the focus of your proposed opportunity
areas, would only have 4 trains per hour. Moreover, with three council owned
golf courses in the North of the borough, there exists a considerable imbalance
in the distribution of greenspace with Kingston borough. North Kingston has a
surplus, while south of the borough has a deficit. To exacerbate this imbalance
is unfair to residents south of Kingston town..

1. Comments noted. Agreed, the identified 'Areas No change.
of Opportunity' across the Borough are considered
to be those areas most suited for new growth on
account of their transport accessibility, proximity to
centres and regeneration opportunity.
2. Comment noted regarding potential
development opportunities.

3. The Council also recognise that key to
facilitating and managing new growth is to ensure
new investment and improvement in supporting
infrastructure, including transport infrastructure
such as investments in Crossrail 2, bus services
and cycling infrastructure (via the Go Kingston
scheme), providing residents with a much wider
2. Again, only if there really is a need for Kingston to redevelop, a mere 20
choice of transport options whilst reducing car
minutes walk away from New Malden station lies a council owned golf course - reliance. Development of comprehensive
it should be redeveloped ahead of any greenbelt land, that would typically offer integrated transport facilities are in the early
more environmental benefits than managed golf courses.. Golf courses,
stages of development with key partners such as
particularly council owned golf courses leased at sub-market rents to
Transport for London and Network Rail.
expensive private member clubs, are unjustifiable in a Greater London context
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whilst simultaneously proposing greenbelt development.

It is anticipated that Crossrail 2 will have a
transformational impact on the connectivity of this
area. New Crossrail 2 Services from 2033 will be
3. The proposed transport improvements are woefully inadequate in the
context of the massive developments proposed. Already we have 50,000m2 of serving railway stations in the area with four trains
an hour in each direction connecting central
proposed retail space with no concrete and meaningful public transport
London. The Council will actively plan for the
proposals to handle the increased influx from Kingston's hinterland whihc
extends well into Sury. Public transport access from the South and South West arrival of Crossrail 2, although new growth in
Kingston is not dependant on its delivery.
is particularly poor. These proposals are lightweight window dressing, pr and
spin for the masses. While developers reap the profits, residents will suffer
dearly in decades to come from the wholly inadequate transport infrastructure 4. The borough's strategic open spaces are
proposed. The lack of other transport infrastructure apart from Crossrail 2
important and valued assets, and in accordance
(CR2) is the most worrying thing. Way more than Surbiton to Waterloo peak
with the London Plan and national policy, will be
hour express trains getting the chop. CR2 only shoves extra trains down
protected from inappropriate development.
existing track and offers only the most marginal improvement in connectivity ( a However, we also recognise the need to
new route from Tooting to Kingston). Links to Kingston's southern and south- undertake a review of land as part of the local plan
western hinterlands are poor, and these need to be addressed BEFORE any
process in order to assess suitability going
significant development is approved. North-South public transport
forward.
infrastructure is woefully inadequate as is, never mind the aftermath of
significant development. The bus densities support light rail on many routes
5. Comment noted regarding the Tolworth Deck.
already. CR2 on it’s own is not enough to meet Kingston’s public transport
The proposal includes includes covering over a
needs. I seek assurances that hard analysis will be performed to identify
section of the A3 immediately to the south of the
Kingston’s current and future public transport needs, taking into account likely main A3/A240 intersection. The decking would
future residential and commercial developments. The London Mayor’s London complement other planned investment along the
2050 report emphasises that the projected population growth of Outer London A3, as well as the public realm/cycling initiatives in
boroughs would generate transport needs that can not be met using congested adjoining areas. Such investment in Tolworth
road networks. Accordingly, I seek proposals on how you would seek to
would support the Government's growth agenda
integrate CR2 investment with any future tram or express busway schemes.
for London and the South East and would link to
Particularly on the overlooked and frankly pathetic North-South transport links and support the Crossrail 2 initiative. Locally the
through Kingston borough. I understand that CR2 has been planned on the
decking would dramatically improve Tolworth as a
basis of 2043 London population projections. These projections have been
place; the area suffers severance and the decking
revised sharply upwards in the subsequent 2050 London population
would enhance connectivity and could provide a
projections. I seek assurances that this once in a hundred years scheme for
high quality open space. The proposal would
Kingston has sufficient capacity to cater for the most recent and upper end
connect the high street to the train station making
population projections.
it one place with much easier navigation.
4. IT IS UNJUSTIFIED TO DEVELOP METROPOLITAN OPEN LAND IN THE
SOUTH OF THE BOROUGH WHEN THERE IS LESS URBAN GREEN
SPACE SOUTH OF KINGSTON TOWN THAN ELSEWHERE IN THE
BOROUGH.
5. THE PROPOSED RAFT OVER THE A3 ONLY FACILITATES
DEVELOPMENT AND OFFERS NO MEANINGFUL TRAFFIC

Note that the document is intended to be highlevel at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It
aims to provide alignment of local strategic
planning policy, the London Plan, and Kingston's
growth agenda, as well as the broad context in
which the new Borough Local Plan needs to be
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IMPROVEMENT. ANY PROPOSED RETAIL DEVELOPMENT WOULD ONLY planned. The detail and deliverability of new
ATTRACT MORE CARS AND MORE AIR POLLUTION AND MORE TRAFFIC growth strategies will be developed and consulted
CONGESTION, WHICH BRINGS MORE PREMATURE DEATHS FROM
upon in later stages of the local plan process.
RESULTANT AIR POLLUTION. IT MUST NOT BE ALLOWED. A3
SEVERANCE SHOULD BE REDUCED BY BUILDING NORTH SOUTH TRAM
LINKS, NORTH SOUTH CYCLE BRIDGES, NORTH SOUTH PEDESTRIAN
LINKS. AN ADDITIONAL ROAD ON A CONCRETE RAFT OVER THE A3
WOULD ONLY INCREASE CONGESTION, AS ANY TRAFFIC ENGINEER
BORN SINCE 1970 WILL TELL YOU THAT BUILDING MORE ROADS
INDUCES MORE TRAFFIC, WHICH LEADS TO MORE CONGESTION AND
POLLUTION. And more premature death from resultant air pollution.
161

Richard Ware

1. Development over the station will no doubt provide funds for a station
upgrade but with Lidl, Premier Inn and the development at the old Government
office site enough is enough. The A240 won't be able to cope at rush hour
times.
"Increase in new homes" - That earmarked for Tolworth and
Chessington(either side of railway line)right over my house. Not sure where
apart from small infilling.
2. All other land recreation, playing fields or Tolworth Court Farm. I trust the
two fields sandwiched between the back of the Chantry Park Estate and
Jubilee Way are not under consideration? Further heavy traffic access and
egress onto Jubilee way would not be a good idea.
3. "An improved A3 junction" - Fine words but how is it to be provided.
Stopping all traffic between 7.30 & 9.30 and 16.00 & 18.30 is all I can think
of."Connectivity" - Will make Hook Rise South a rat-run both east and west.
This is a narrow road with on street parking on a large arching curve which
limits the viewing time for oncoming cars and is thus dangerous. Double yellow
line all along Hook Rise South would ease problem somewhat but cant see
residents of the road going along with that"Modern Industrial units on CIE"4. Be a benefit to reduce on street parking on the estate(providing planners
ensure adequate off street parking which the did not with New England
Seafood. The greater the provision for off street parking for some of the units
could severely restrict the size and capacity any new units and thus inhibit
business and employment. The estate was built in the main when public
transport the and bicycle were the main form of transport to work. Care needed
this area has been abused by visitation from certain adjacent residents of
Epsom and Ewell for bike scrambling and horse grazing.

1. Comments noted regarding the impact of
No change.
growth on traffic congestion in this area. It is
agreed that this is a key challenge for the council
and we recognise the need for significant
investment in transport infrastructure, including
Crossrail 2, bus services and cycling infrastructure
(via the Go Kingston scheme). The aim being that
this will provide residents with a choice of
transport alternative whilst reducing car reliance.
2. Comment noted.
3. Comment noted.
4. Comments noted. It is recognised that
improvements to the A3 are unlikely to bring any
major road capacity improvements. The primary
focus will be on the environment and safety, with
the majority of the new trips to the area predicted
to be by public transport.
The Tolworth Deck proposal includes includes
covering over a section of the A3 immediately to
the south of the main A3/A240 intersection. The
decking would compliment other planned
investment along the A3, as well as the public
realm/cycling initiatives in adjoining areas. Such
investment in Tolworth would support the
Government's growth agenda for London and the
South East and would link to and support the
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Crossrail 2 initiative. Locally the decking would
dramatically improve Tolworth as a place; the area
suffers severance and the decking would enhance
connectivity and could provide a high quality open
space. The proposal would connect the high street
to the train station making it one place with much
easier navigation.
4. Comment noted regarding parking.
164

Marian Ellis

Keep the farm at Tolworth but maybe a working farm and visitor attraction. We Comment noted.
do not need another deer park. We need to farm for wildlife, birds, wild flowers

No change.

The following consultees submitted a response but did not comment specifically on Question 1(e) of the survey.
ID

Name

ID

Name

ID

Name

2

Denise Thompson

60

Alex

112

Rebeca alamo

3

Peter Watson

61

j langridge

114

Marguerite Bowers Clark

4

Ken Thompson

62

Pam Walsh

115

J Wheeler

5

Nigel Randall

64

Joseph Asghar

119

Iain Martin MSc CMILT

7

Kathrin Siguda

66

Alan Bennett

120

Mo Sehra

9

Douglas Sampson

67

Natalie Crew

121

Pat Marchant

11

Richard Grosvenor

68

Alex Gregor-Smith

122

H Wollinger

12

Jim Cardell

69

Kevin White

123

Chris Coleman

13

Matthew Kyte

70

Howard Robinson

124

Pippa Billingsley

14

sara redmond

71

Charmian Bourne

125

Mark Blewett

15

Shailesh Patel

72

Carl Jackson

133

Yvonne Walsh

18

Patricia McLauchlan

73

Deborah Dunning

134

lee hendra

19

Maryka Sennema

74

Stanley R. Spires

135

Agnieszka

21

Lucy Symons

75

Peter Topp

136

john pearson

23

anthony johannsen

77

Judith Symons

139

Cashel Riordan

24

Linda Seel

80

Annie Kay

140

Julian Oldfield
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26

Felicia Green

81

Mr Stephen Heil

141

Michele salter

27

Graham Tucker

83

andrew compton

142

caroline cheales

29

martin russell-jones

84

Maureen Ellis

143

Stewart Dickson

31

Mr Aziz Bawany

85

karen carman

144

Linda Skilbeck

32

andy watters

86

Leonora Partridge

145

Judith Royle

33

Alistair Glen

87

Peter Herlinger

151

Neil Riley

35

Stephanie Russell

89

Ross Anthony, Theatres Trust

152

Janice Yeadon

36

Gloria Bassoli

90

Andrew Summersgill

153

Adrian Wheeler

37

E John

91

A Sadeghi

155

Hazel Farrow

38

Imran Benson

92

Marilyn Mason, Chair, KEF

156

Alison Wheeler

39

Saleh

93

James

157

Christopher Thomas

40

Derek Moss

94

Sara Vincent

159

Jonathan Fray

41

G T Knight

95

Gay Richardson

160

Anne Oram

43

carlos

96

James Fennell (Nathaniel Lichfield & Partners)

162

Simon Munk

44

Steve

97

Simon Jakeman

163

Diane Watling

47

Alvaro

101

Mr M.Gascoigne

165

Claire Harrison

48

Jacqueline Hardie

103

Dan

166

James Giles

49

A chandler

105

Tony Lancaster

167

Kerry Giles

50

Martyn

106

Gemma Cusworth

168

David Giles

51

Des McRow

107

John Edwards

169

Marc Tracey

53

Robert Wyeth

108

Daniel Wain

170

Yvonne Tracey

56

Phil Edwards

109

Katherine jones

171

James Giles on behalf of MICO

57

Fred Ashmore

111

Peta Schaverien

172

Carole & Michael Statham-Fletcher
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Question 1(f) - Chessington
ID
4

Respondent

Question 1(f) - Do you have any comments?

RBK Response

Ken Thompson 1. It is very important that the traffic along the Leatherhead Road is
relieved. A separate exit on the A3 to CWoA is paramount. Upgrading the
stations especially Chessington South is vital.

1. All comments noted. The council support the need
to address congestion and severance around the
Chessington, Tolworth and Hook areas. We are
currently exploring the concept of a relief road with
neighbouring planning authorities. The key benefits of
2. Increasing affordable / rental housing / flats it needed to encourage a
range of different people including young single workers to the area to give the scheme include:
a) Congestion Relief - diverting some north and
Chessington a wider range of resident.
southbound traffic (currently on the A243) via the relief
road and the A3, rather than passing through
Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential to attract
further investment, new jobs, housing, commercial
premises. New Crossrail 2 Services from 2033 will be
serving railway stations in the area with four trains an
hour in each direction connecting central London.

Document
Update
Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.

Update: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
2. Comment noted regarding affordable homes.
population, including
Affordability of homes for local people is a key priority new affordable
due to high house prices, an increasing shortfall in
homes, a diverse
provision, and the increase in demand. One of our
range of employment
biggest issues is to tackle this positively and increase opportunities, and
the number of houses to meet needs, while seeking
expanded leisure and
the right balance between protecting the environment, community facilities’.
and supporting the local economy.
Further reference to the need for affordable housing
will be included in the revised document.

6

S Guess

No

8

Malcolm Wright 1. There's a theme here - don't build more houses!! And this is from
someone that rents and would like to buy! The whole borough is too
crowded - the infrastructure, from lack of public transport capacity,
overcrowded roads, schools and hospitals full to the brim. Exceptionally
high density housing may work in some countries (e.g Japan) but they

Comment noted.

No change.

1. Comments noted. The population of Kingston is set
to increase by at least 10%, therefore there is a need
to plan positively for it through the local plan process.
We recognise the need to manage growth in a way
that is sensitive to the environment, heritage and

No change.
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won't work here! Chessington South and North stations are a poor
neighbour to Surbiton station with a pitiful 2 trains an hour!
2. As a former employee of CWoA owner I cannot fathom why another
train station is required when there's one 5 min walk away! Rather than the
huge task of building another station - why not encourage Merlin to run
shuttle buses between the resort and train station?! I would suspect that
CWoA contribute a significant amount to the economy around Chessington
so think it's a good idea to support them.

existing local residents. It also includes ensuring new
investment and improvement in supporting
infrastructure, such as community facilities and
transport.

2. Comments noted. The new station at CWOA is only
a concept proposal at this stage, considered to be a
potential way of improving connections in the area and
relieving congestion. This will be subject to further
exploration before any decision is made. Note that the
arrival of Crossrail 2 would transform the connectivity
3. I don't think trying to improve local shops is a realistic and proposition
with consumers shopping habits moving ever more online, this would be a of this area, providing a more regular service (a
poor use of limited resources - as would any further "improvements" to the minimum of four trains per hour on each line at all
times of operation) connecting through Central
road running through the Hook parade!
London. However, detailed proposals from Crossrail 2
are yet to be decided.
3. Comments noted. We agree that the new Boroughwide Local Plan must understanding the future trends
of the changing retail landscape, including implications
of online shopping,, as well as maintaining the
diversification of town centres into mixed use locations
to ensure continued vitality.
16

Paul Cook

1. Chessington is an outstanding "GREEN" area in the borough. Priority
should be given to preserving the green open spaces in Chessington.
Given the investment required to deliver Crossrail 2, there will be strong
pressure to build housing to justify the investment. The response to this
must be to find imaginative ways to get housing on to existing built up
areas rather than to consume green open space.
2. The A 243 is operating up to capacity, so traffic management should be
a high priority.
3. A rail link to Epsom should be considered alongside the possibility of a
new station for Chessington World of Adventure.
4. Green areas to the west of the A243 should be protected.
5. A bus service to Epsom Hospital should be provided

1. Comments noted. New growth will be required to be No change.
balanced with the need to protect the character of the
borough, including green spaces, as well as following
a clear 'brownfield-first' approach to new development.
2. Comments noted regarding traffic congestion in the
area. This is one of the key challenges for the Council.
The long term ambition includes the reduction in car
reliance through investment in transport infrastructure,
including Crossrail 2, bus services and walking/cycle
infrastructure, providing choice of transport options for
the local community. In particular, it is anticipated that
Crossrail 2 will have a transformational impact on the
connectivity of this area. New Crossrail 2 Services
from 2033 will be serving railway stations in the area
with four trains an hour in each direction connecting
central London.

256

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
Furthermore, the proposed relief road (a concept
currently being investigated) will have a number of key
benefits including diverting some north and
southbound traffic (currently on the A243) via the relief
road and the A3, rather than passing through
Chessington.
3. Comment noted regarding a rail link to Epsom.
4. Comment noted regarding green areas west of the
A243.
5. Comment note regarding bus services to Epsom
Hospital. Improved bus services will also form part of
ongoing discussions with TfL to improve public
transport accessibility in the area.
20

Petrina Tatnall

1. Regarding question 1, I don't mind a few affordable homes being built on
what is now Chessington Golf club, providing the plans for a swimming
pool, sports centre and football pitch go hand in glove with it as well. But
not massive amounts of homes springing up all over Chessington and
Malden Rushett, as we can't cope with the amount of traffic now in our
village.
2. We already have to put up with the traffic to and from CWA.

1. Comment noted regarding potential development
opportunities,

No change.

2. Comments noted regarding traffic congestion in the
area. This is one of the key challenges for the Council.
The long term ambition includes the reduction in car
reliance through investment in transport infrastructure,
including Crossrail 2, bus services and walking/cycle
infrastructure, providing choice of transport options for
the local community.

3. I am not sure about having another station implemented just for CWA
We already have Chessington south, which is walking distance to CWA.
Why do we need another? It would all depend on where the station would 3. Comments noted. The new station at CWOA is only
be placed, would it be on the premises of CWA, or are you thinking Malden a concept proposal at this stage, considered to be a
Rushett? If in Malden Rushett, then definitely no.
potential way of improving connections in this area and
relieving congestion. This will be subject to further
exploration before any decision is made.
4. I don't understand the implications of why we are having a crossrail 2
here at Chessington, as you can't get directly into London from it as you
have to change. If I want to go direct to London, then I would go either to
Surbiton or Leatherhead. Plus where are all these people going to park
4. Comments noted regarding Crossrail 2. it is
should they be using the train from Chessington if they have driven from
anticipated that Crossrail 2 will have a transformational
another area? Will there be car parks at all of these crossrail 2 stations?
impact on the connectivity of this area. New Crossrail 2
Have you even thought about that? We already have many parking
Services from 2033 will be serving railway stations in
problems in our village so we don't want commuters travelling up to
the area with four trains an hour in each direction
London who might not even be from our area leaving their cars parked
connecting central London.
everywhere for the day in our village. Regarding the Barwell estate what
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do you mean by intensification, does this mean it will become larger? It is
fine as it is. We don't need even more traffic to our area
22

Anthony Quinn

Many. In respect of Chessington World of Adventures, Councillors have
already shown their willingness to ignore the democratically derived Core
Strategy, London Plan, Government Guidance on Green Belt and their
own governments statement that it has no desire to see Green Belt
developed. I would suggest they need to consider carefully further
breaches. Many mistakes have been made by previous councils in this
area. I am very much against nearly all of these proposals.

25

David Watkins

1. You can't disagree with these proposals. These are not KuT-initiated
proposals. These are largely CR2 and TfL / DoT plans. 'Supporting longterm ambitions of Chessington World of Adventures' - you may as well just
stand there and wave a flag. What on earth does this mean you're
ACTUALLY going to DO?

26

Felicia Green

1. I am slightly worried about Chessington World of Adventures
encroaching on the green belt in the south. This has already been seen
with 'Go Ape' being developed on the only woodland in the borough (60
acre wood). There are other areas for expansion surely on more built up
areas such as to the south? Housing directly benefits the community,
whereas this only indirectly benefits the community and should not be
prioritised. In particularly Winney Hill is one of the few places in the
Borough with a view over London.

Comments noted.

No change.

1. Comments noted. The document is intended to be
No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning policy, the
London Plan, and Kingston's growth agenda, as well
as the broad context in which the new Borough Local
2. 'Supporting a new district centre and sustaining improved local shopping Plan needs to be planned. The detail and deliverability
of new growth strategies will be developed and
facilities' - what's that all about then?
consulted upon in later stages of the local plan
process.
3. Are you going to add infrastructure, spruce up the existing stuff, improve
road access and parking, reduce parking charges, build electric car
charging points, improve pedestrian facilities??? ...what then??? Does this 2. Comment noted regarding the new district centre. It
include repairing the potholes in the road? Or taking the initiative and trying is anticipated that expanded town centre uses and
to co-ordinate the work of the statutory undertakers so that a trench is only facilities will be required to support the area as a result
dug once, they all use it, then the repaired road can be left undamaged for of new growth. The location of this will be subject to
a longer period before interruption. You seem to spend money re-surfacing further investigation through the local plan process.
only for the undertakers to come along the week after and dig it up! They
wait for you to do it! So, no thoughts about how this long-prevalent
3. The need for supporting infrastructure, including
situation and total waste of public money could be resolved? No? Nobody community facilities and transport investment, is
even suggests you think about it collectively at the 485-member LGA
absolutely key to supporting new growth in the area.
meetings, no?? It's only public money after all. What do you people do all Again, the details of these requirements will be further
day? Vague, ambition-less, unacceptable. At least if you never define your development throughout the local plan process.
targets, you could never be accused of not achieving them, isn' that right?
1. Comments noted. Regarding future plans for
Chessington World of Adventures, their long term
ambitions are outside the scope of the Direction of
Travel.

No change.

2. Comments noted regarding transport links. The
Council recognise that key to facilitating and managing
new growth is to ensure new investment and
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2. Establishing better transport links to this part of the borough and the
surrounding countryside would be great. Perhaps some buses with bike
racks could travel from Kingston/Surbiton to the large number of
countryside cycle routes south of the Borough? Also cycle links (perhaps
along the Hogsmill) to this area would be great. These would encourage
and improve recreational cycle and walking options.
27

Graham Tucker 1. I would like more information on the relief road so that I can comment.
2. I am not sure what is meant by a new district centre, please clarify.
3. Barwell Business Park has not been fully occupied for years so why
intensify?

improvement in supporting infrastructure, including
transport infrastructure such as investments in
Crossrail 2, bus services and cycling infrastructure (via
the Go Kingston scheme), providing residents with a
much wider choice of transport options whilst reducing
car reliance.
1. Comments noted. To address congestion and
No change.
severance around the Chessington, Tolworth and
Hook areas, the Council is exploring the concept of a
relief road with neighbouring planning authorities. The
key benefits of the scheme include:
a) Congestion Relief - diverting some north and
southbound traffic (currently on the A243) via the relief
road and the A3, rather than passing through
Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential to attract
further investment, new jobs, housing, commercial
premises. New Crossrail 2 Services from 2033 will be
serving railway stations in the area with four trains an
hour in each direction connecting central London.
2. Comment noted regarding the new district centre. It
is anticipated that expanded town centre uses and
facilities will be required to support the area as a result
of new growth. The location of this will be subject to
further investigation through the local plan process.
3. Comment noted regarding Barwell Business Park.
As part of the local plan process, the Council will be
undertaking a review of all existing industrial estates
and business parks.

34

Mel

I am deeply concerned that there ail lbw further erosion of the green belt in
Chessington - it seems to be the frontline for this in the borough.
Chessington World of Adventures is not worth the candle, sad zoo
animals, rusting tracks and heavy traffic. It is antiquated and desperate e.g. Go Ape.

Comments noted. The borough's strategic open
spaces are important and valued assets and in
accordance with the London Plan and national policy,
will be protected from inappropriate development.
However, we also recognise the need to undertake a
review of Green Belt land as part of the local plan
process in order to assess the suitability of land going
forward.

No change.
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40

Derek Moss

Instead of extending the line and building a new station just to serve
Chessington World of Adventures, a footbridge should be built across the
road to avoid people walking from Chessington South having to cross the
busy road, metal fencing put up between the pavement and the road to
keep pedestrians, especially young children, safe and Chessington South
could be upgraded if necessary, at far less cost and disruption.

Comments noted.

No change.

41

G T Knight

The consultation document is too thin on detail. It seems unfair to harvest
'agrees' when the public has nothing of substance to decide upon.
Example 'Chessington has been identified as a potential long term area of
opportunity linked to the arrival of Crossrail2' - this is all the detail I can find
in the document. What kind of long-term opportunity? For who? Of what
nature and standard? How dense? However I am in total agreement with
what I as an individual regard as 'improvement'.

All comments and support noted. The document is
No change.
intended to be high-level at this early stage of the local
plan process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local strategic
planning policy, the London Plan, and Kingston's
growth agenda, as well as the broad context in which
the new Borough Local Plan needs to be planned.
The detail and deliverability of new growth strategies
and evidence base will be developed and consulted
upon in later stages of the local plan process.

45

Sheena Evans

Sceptical about building too much on expectations of Chessington World of Comments noted.
Adventures, especially if it means (as it surely must) encroaching further
on Green Belt. Fashions change, and more prudent in my view to
concentrate on Barwell Business Park. 'Enhanced' access to countryside
tends to mean urbanisation, which would be a retrograde step.

No change.

46

Dr Nazar Pola

no comment

Noted.

No change.

52

B. Walker

Even if you build a new station you will still get more cars if Chessington
continues to grow putting more pressure on the congested A3 and
surrounding network

Comments noted. It is agreed that this is a key
challenge for the council and we recognise the need
for significant investment in transport infrastructure,
including Crossrail 2, bus services and cycling
infrastructure (via the Go Kingston scheme). The aim
being that this will provide residents with a choice of
transport alternative whilst reducing car reliance.

No change.

53

Robert Wyeth

The Hook/Chessington relief road idea is an excellent one. Leatherhead
Support noted.
Road is the only single-carriageway artery out of the Borough south of the
river and it is hopelessly inadequate. The Malden Rushett junction has
been greatly improved but the fundamental problem of traffic volume on
Leatherhead Road has not been addressed. The proposed link to the A3
from the area of the Chessington roundabout on Leatherhead Road (or
better, at Chessington World of Adventures - which would contribute to the
cost) could lighten traffic coming through Hook. To debottleneck
Leatherhead Road south of the proposed Hook/Chessington relief road
across the Green Belt (and Mole Valley District) to the Leatherhead/M25
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roundabout, it would need to be a dual carriageway.
54

Joseph Asghar

55

See Private Eye.

Comment noted.

No change.

John McCarthy, no obs
Friends
Kingston
Museum &
Heritage
Service

Comment noted.

No change.

56

Phil Edwards

Relief road is required NOW not in the future

Comment noted.

No change.

63

Peter Mason

Impacts on Green Belt?

Comment noted. The borough's strategic open spaces No change.
are important and valued assets and in accordance
with the London Plan and national policy, will be
protected from inappropriate development. However,
we also recognise the need to undertake a review of
Green Belt land as part of the local plan process in
order to assess the suitability of land going forward.

65

Rob Robb

1. This lemming type belief in Cross Rail 2 . Its coming at too higher price.
we have grown up with direct trains to Waterloo people getting jobs in the
City and Canary Wharf etc, with direct connections from Waterloo (the
drain) and the Jubilee Line . Money for Cross Rail 2 could be spent on
updating the tunnels for the Waterloo and City Line and possibly extending
that. we are getting 10 car trains next year once the work at Waterloo is
complete and this is more use than cross rail 2. The new 30 trains an hour
fed from branch lines far and wide and being fed into two of the top four
busiest stations Victoria and Paddington, how does that make sense. Our
new Prime Minister is questioning HS2 lets hope she has the sense to
question Cross rail 2. Lets get back down to earth and think of todays
problems such as disabled access to our stations.

1. Comments noted. Crossrail 2 as proposed, would
No change.
offer a range of benefits for all users, including a more
regular service (a minimum of four trains per hour on
each line at all times of operation) connecting through
Central London. However, detailed proposals from
Crossrail 2 are yet to be decided. The Council will
actively plan for the arrival of Crossrail 2, although new
growth in Kingston is not dependant on its delivery.
2. Comment noted regarding Barwell Business Park.
As part of the local plan process, the Council will be
undertaking a review of all existing industrial estates
and business parks.

2. Do not know what you mean about Intensification of Barwell Business
Park. Kingston Business Manager needs to get together a Business Forum 3. Comment noted.
as they have at Cox' Lane to see what the inhabitants want from their
Estate. Cox Lane Industrial Estate :4. Comment noted.
3. Change name to Jubilee way Business Partk (Industrial Park gives
wrong impression especially with Companies such as Digital realty)

5. Comments noted.

4. Rename Cox Lane to Jubilee Way up to Bus gate. Leave road other
residential side of Bus Gate as Cox Lane. Help with sat nave and large
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vehilces.
5. Have a shuttle bus from Tolworth station serving the Business Park
giving better access for visitors and workers have had a quote from Epsom
Buses of £250,00 a year full time Monday to Friday. Get TFL to get their
finger out and install new improved signage to stop vehicles trying to get to
the Estate via the Chessington side (yet another one of those TFL flying
pigs) . Look at migrating Red Lion Road Industrial Units (Fullers Way
North)over to Cox Lane, Barwell and Silverglade so that land can be used
more condusively for housing. Stop large vehicles trying to turn off A3 at
dangerous point.
69

Kevin White

Consider more links to Epsom maybe a better bus service to aepsom
hospital. Linking Chessington South to Ashtead/Epsom station line.

Comment noted.

No change.

73

Deborah
Dunning

This area is in particular need of improvement - Chessington World of
Adventures and the connection to the M25 from the A3 causes a heavy
volume of traffic which causes long traffic jams and frustrated drivers and
residents.

Comments noted regarding traffic congestion in the
area.

No change.

76

Howard
Sheppard

I have no idea what The World of Adventures plan however its continued
success is important, also important is the retention of employment in the
Chessington area. The Council might also review the status of the Green
Belt, the amenity of much in the Chessington area has become degraded
to such a point that reclassification for development might be more
appropriate.

Comments noted. The council values the employment
opportunities provided by Chessington World of
Adventures, which will continue to be supported.

No change.

78

Keith Keen

The structures of the rail station buildings on the Chessington South
Comments noted.
branch line are unique - at least one of these should be preserved and
even given Listed Building status. The two Chessington stations should be
considered in the list for Listed Building status. Chessington has the
greatest potential for expansion and provision for growth in the borough.
Attention should be given to safeguarding the environment around the old
church in Chessington.

No change.

79

Frances Marsh

I am also not able to comment on Chessington fully.

No change.

81

Mr Stephen Heil No extension of accodation further south than the new development at the Comments noted.
old golf course. . The land further south is a buffer greenbelt area .

85

Karen Carman

1. What exactly does a 'new district centre' entail - it sounds very much like
'build more shops'. We already have the main shopping area on the Hook
Road (although the fact that you cannot cross by car from one side to the
other means that you have to loop up to the Ace of Spades roundabout or
back to the Bridge Road roundabout which makes for unnecessary car
journeys or people not bothering to stop if they cannot park on the side of

Comment noted.

No change.

1. Comments noted. Regarding the new district centre, No change.
it is anticipated that expanded town centre uses and
facilities will be required to support the area as a result
of new growth. The location of this will be subject to
further investigation through the local plan process.
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the road in which they are travelling). There is also a thriving parade of
shops at Chessington North, although the lack of parking spaces and the
building of flats with no thought to where residents will park doesn't help
this area. The Lidl supermarket has only served to take custom AWAY
from these shopping areas and has greatly added to the traffic in that area.
Lidls has also already needed to request expansion of its parking area
which is exactly what the Residents' Association predicted would happen.

2. Comments noted regarding the potential impact to
traffic congestion. The council recognise that the local
centres in this area must be the focus of increased
investment in transport infrastructure, including
Crossrail 2, extension of bus services and cycle
infrastructure, providing residents with a much wider
choice of transport options whilst reducing car reliance.
The Council are also exploring the concept of a relief
road with neighbouring planning authorities with the
2. I strongly suspect that a 'new district centre' would increase traffic and
would take away custom from the existing shops a people would drive to it. aim of addressing congestion and severance around
the Chessington, Tolworth and Hook areas.
The traffic situation in Chessington is already at breaking point. I would
suggest that rather than building houses / retail in anticipation of improved
transport links and new roads it would perhaps be wise to sort out the
3. Comments noted. Key to facilitating and managing
existing problems and get the links in first, then see what building is
new growth is to ensure new investment and
needed.
improvement in supporting infrastructure, including
schools and healthcare.
3. As a long-term resident of Chessington I have failed to see how any of
the so-called improvements that have been made over the past 25 years
4. Comments noted.
have actually improved the lives of residents. Schools have had bulge
classes then have had to expand, and have been filled again. Dentist and 5. Comments noted. The new station at CWOA is only
Doctor practices are full. Houses with large gardens have been bought up, a concept proposal at this stage, considered to be a
knocked down and over-developed leaving many families with little outdoor potential way of improving connections in this area and
space for parking or recreation, which then knocks on to other residents
relieving congestion. This will be subject to further
around them. Perfectly good family houses have been bought up and left exploration before any decision is made.
empty whilst planners submit, resubmit, resubmit, resubmit their schemes
until they get what they want.
4. Businesses start up under certain conditions then once up and running
start submitting alterations that would never have been approved in the
first place (Lidls with its delivery times and parking is a prime example). As
a resident it always feels like the council is making decisions based on
having a quick monetary pay-off rather than looking at the long-term
impact on the residents.
5. Also - if Chessington World of Adventures wants a closer station then it
should pay for it. In the meantime perhaps it could run shuttle buses to and
from the station for its clients if it is so concerned about the walk. Or is the
CWOA station just a ruse to then build housing all around that area once it
has been built? it would be a good idea to get the present train system
working properly (several times the first and second train is cancelled)
before adding to the number of passengers.
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92

Marilyn Mason,
Chair, KEF

Green spaces and biodiversity in this area should be protected.

Comment noted.

No change.

98

Janine Bellew

I don't live in Chessington so cannot comment

Comment noted.

No change.

99

Zbig Blonski

1. The Green Belt boundary should be reviewed to allow for needed
development.

1. Comments noted. Green Belt land will be be subject No change.
to a comprehensive review as part of the local plan
process.

2. There are considerable traffic issues associated with Chessington World
of Adventures and the string of other traffic generating activities nearby. It
is surprising that Chessington does not contribute to the provision of local
facilities such as a new leisure centre with a swimming pool. Any future
proposals by them should take a wider view on how their development
could benefit the wider area.

2. The Council also recognise that key to facilitating
and managing new growth is to ensure new
investment and improvement in supporting
infrastructure, including community/leisure facilities
and transport infrastructure. Transport investments will
include Crossrail 2, bus services and cycling
infrastructure (via the Go Kingston scheme), providing
residents with a much wider choice of transport options
whilst reducing car reliance.

100

Barbara
Delamere

Do not know Chessington at all

Comment noted.

No change.

102

David English

Small archaeological Priority Area within Chessington. This is for the
historic settlement of Chessington and any developments within the
archaeological priority area should in many cases be supported by an
archaeological desk based assessment and in some cases an
archaeological evaluation.

Comments noted. Further reference to protection of
heritage assets and character will be included within
the revised document.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
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particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
104

Martin Booth

No, see above

Noted.

No change.

110

Carl Jackson

Need to include cycle and bus routes which link Chessington - Tolworth or
make the rail fare equivalent to the bus so that people don't need to travel
into and out of Surbiton. Need rail extension from Chessington to
Leatherhead.

Comments noted. As noted in the Direction of Travel,
investment and improvement in supporting
infrastructure, particularly transport infrastructure, is
key to supporting new growth. This includes Crossrail
2, bus services and cycle infrastructure.

No change.

113

Mr A. Greene

1. Chessington needs to preserve it's green areas. The golf course near
1. Comments noted. The council agree that new
No change.
Chessington South should have a very limited number of houses built on it growth must be balanced with the consideration of the
that are affordable but the rest kept as green belt.
borough's key assets, including greens spaces and
ecological areas.
2. No to a football stadium, the congestion from it as well as the number of
homes that development is proposing is not sustainable in the area.
2. Comment noted.
3. A "scaled" leisure facility of some sort being that close to a train station
as well as major bus routes could be something that works so long as
green open spaces are kept along side it and it is not too big that it attracts
too much traffic.

3. Comment noted. New leisure opportunities will be a
requirement of new growth in the area. The exact
details of this requirement will be further developed
through the local plan process.

4. The relief road is a bit of a joke. It will actually attract more traffic
blighting the people of Malden Rushett as well as the residents along the
Leatherhead Road through Hook and along the routes to Epsom. It will
become an even more significant rat run.

4. Regarding the Hook/ Chessington relief road, the
Council are currently exploring the concept of a relief
road with neighbouring planning authorities with the
aim of addressing congestion and severance around
the Chessington, Tolworth and Hook areas. The key
benefits of the scheme include:
a) Congestion Relief - diverting some north and
southbound traffic (currently on the A243) via the relief
road and the A3, rather than passing through
Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential to attract
further investment, new jobs, housing, commercial
premises. New Crossrail 2 Services from 2033 will be
serving railway stations in the area with four trains an

5. Chessington World of Adventures is good for the local economy BUT it
needs to be a considerate neighbour to the residents in the area.
6. We put up with a lot of congestion in return for 4 off-peak tickets per
household (a package that has declined quite a bit in the last 10 years or
so).
7. A station specifically for CWOA could work however it will not cut down
on the number of people that drive to the place, it will simply mean less
pedestrians walking from Chessington South towards the park.
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hour in each direction connecting central London.
8. Barwell Business Park could be developed further but again it needs to
be to a scale that does not congest the area further.
9. Corssrail 2 housing = NO. These extra houses will still bring in more
traffic since the people buying these properties will not be car-free. Also
there is no mention of these being affordable. These properties wold
probably be snapped up by developers to then rent out. Any extra housing
in the area has to be rather limited. as it stands, the schools and doctors
surgeries are stretched. To significantly increase the housing in the area
without allowing for existing population growth and without any extra
school and health services provision is foolish to the extreme.

5. Comments noted regarding Chessington World of
Adventures.
6.All comments noted. Regarding traffic issues, the
council is working to determine how potential
infrastructure investment opportunities can help to
relieve traffic congestion.
7. Comments noted regarding a new station at CWOA.
The new station at CWOA is only a concept proposal
at this stage, considered to be a potential way of
improving connections in this area and relieving
congestion. This will be subject to further exploration
before any decision is made.
8. Comment noted regarding Barwell Business Park.
9. Comment noted. The Council recognise that key to
facilitating and managing new growth in Kingston is to
ensure new investment and improvement in supporting
infrastructure, including community facilities such as
schools and healthcare. The detail of these
requirements will be considered at a later stage of the
local plan process.

116

Johanne Molloy The roads through Chessington are already running at capacity, and a
relief road does need developing. Crossrail 2 through Chessington needs
to go further and connect the line to the Leatherhead line.

Comments noted. The Council are currently exploring No change.
the concept of a relief road with neighbouring planning
authorities with the aim of addressing congestion and
severance around the Chessington, Tolworth and
Hook areas.

118

Lynne Finnerty

Not being a Chessington resident I do not feel in a position to comment on Comment noted.
some questions without details. Chessington residents have long been
concerned about poor air quality associated with vehicles. Any proposals
that address this issue should be welcomed.

No change.

122

H. Wollinger

See my earlier comments. There is not enough detail in the description
documentation.

Comment noted.

No change.

127

Pat Cann

More homes = better infrastructure!!

Support noted.

No change.
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131

Hilary Gander

1. Protect the green belt.

1. Comment noted regarding Green Belt.

No change.

2. Can't comment on some items until know the detail - e.g. where will the 2. Comment noted. The document is intended to be
relief road go? / what are CWOA's long term plans / where will the housing high-level at this early stage of the local plan process,
go and what will be the nature - density / mix of housing?
providing the Council's 'Statement of Intent'. The detail
and deliverability of new growth strategies will be
developed and consulted upon in later stages of the
local plan process.
The relief road is only a concept at this stage being
explored with neighbouring planning authorities with
the aim of addressing congestion and severance
around the Chessington, Tolworth and Hook areas.
Regarding future plans for Chessington World of
Adventures, their long term ambitions are outside the
scope of the Direction of Travel, but will be considered
through the local plan process.
137

Zoe Leeds

There is a lot of land around Chessington, some of wildlife sanctuaries. I
worry that all of the above means destroying Chessington like Epsom and
Ewell destroyed Horton lane. While there are opportunities to enhance and
improve the area, there should be a balance with green space/nature
protected

Comments noted. We recognise that new growth must No change.
be balanced with the consideration of the borough's
key assets, which includes greens spaces and
ecological areas.

138

Sharon
Nelhams

This area has the scope to build and not take away from the rural feel of
the area. Traffic can be horrendous in this area, si it would need to be
looked at carefully. Again review existing unused over land rail tracks first.
Chessington world of adventures should be encouraged to grow, as long
as it does not infringe in existing laws and the environment is always a
priority.

All comments noted. We recognise that new growth
must be balanced with the consideration of the
Borough's key assets, which includes its greens
spaces. We also recognise that traffic congestion is a
key challenge in the area and we are working to
determine how potential infrastructure investment
opportunities had help to relieve this issue.

141

Michele salter

If there is a new station for cwoa presumably they would pay for it

Comment noted. The new station at CWOA is only a
No change.
concept proposal at this stage, considered to be a
potential way of improving connections in this area and
relieving congestion. This will be subject to further
exploration before any decision is made.

142

Caroline
Cheales

1. i am not sure that a new station for the COA is justified and it will
actually increase the business case for the redevelopment of this site as
housing.

No change.

1. Comments noted. The new station at CWOA is only No change.
a concept proposal at this stage, considered to be a
potential way of improving connections in this area and
relieving congestion. This will be subject to further
2. I do not support the relief road as it will eat into the green belt/MOL and exploration before any decision is made.
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also put further development pressure on the area. it is probably time to
consider alternatives to road building to manage the externalities
experienced from through traffic, such as a self financing local road user
charging scheme, with appropriate residents discounts and charging hours
that do not adversely affect shopping and COA peak hours traffic (ie at
weekends). the issue with road traffic is mainly commuting peaks. the
intensification of hte business park should also include small units and new
jobs.

2. Similarly, the relief road is another concept proposal
being explored with neighbouring planning authorities
with the aim of addressing congestion and severance
around the Chessington, Tolworth and Hook areas.

146

Sue May

1. I am unsure about significant additional housing due to concerns about 1. All comments noted. The Council recognise that key No change.
the additional pressure on traffic, and feel that this can only be delivered in to facilitating and managing new growth is to ensure
conjunction with the relief road if it is proven to reduce congestion.
new investment and improvement transport
infrastructure, which must be considered as a strategic
2. Any development needs to be lower rise no more than 3 storeys as this and integrated approach.
is a very rural location on the edge of the green belt and high buildings will
not be in keeping with the local character of the area.
2. Comment noted regarding building heights and rural
character.
3. Again I am unsure about the development of the station for Chessington
World of Adventures or the expansion of the facility where there is not also 3. Regarding the new station at CWOA, this is only a
additional action to relieve the associated congestion which is currently
concept proposal at this stage, considered to be a
intolerable.
potential way of improving connections in this area and
relieving congestion. This will be subject to further
exploration before any decision is made.

147

Dominic Bull

We do not need to build new roads all this will do is encourage more
people to drive. We must encourage people out of their vehicles and onto
cleaner healthier transport options. We need better cycling, walking and
mass transit infrastructure

Comments noted.

No change.

148

Helen Thrush

You cannot pump more people into an area without upgrading the entire
road network which is not possible in the chess ingrown, Tolworth and
Surbiton areas, this area is already grid locked most of the time and these
proposals are just not practical, thought out or achievable.

Comments noted.

No change.

149

Dave RyderMills

1. What are the long term ambitions of CWoA?

1. The long term ambitions Chessington World of
Adventures are outside the scope of the Direction of
Travel, although this issue will be an important
consideration during the local plan process.

No change.

2. The concept of a relief road is extremely problematical. The well known
principle of increasing road capacity does no more than increase traffic
levels may well apply.

2. Comments noted. The relief road is only a concept
at this stage being explored with neighbouring
planning authorities with the aim of addressing
congestion and severance around the Chessington,
Tolworth and Hook areas.
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The key benefits of the scheme include:
a) Congestion Relief - diverting some north and
southbound traffic (currently on the A243) via the relief
road and the A3, rather than passing through
Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential to attract
further investment, new jobs, housing, commercial
premises. New Crossrail 2 Services from 2033 will be
serving railway stations in the area with four trains an
hour in each direction connecting central London.
153

Adrian Wheeler See my earlier comments on cycle paths

Comments noted.

158

Paul Sloan

1. All comments noted. The Council agree that key to No change.
facilitating and managing new growth is to ensure new
investment and improvement in transport
infrastructure. Transport investments will include
Crossrail 2, bus services and cycling infrastructure (via
the Go Kingston scheme), providing residents with a
much wider choice of transport options whilst reducing
car reliance. Development of comprehensive
integrated transport facilities are in the early stages of
development with key partners such as Transport for
London and Network Rail.

1. The proposed transport improvements are woefully inadequate in the
context of the massive developments proposed. Already we have
50,000m2 of proposed retail space with no concrete and meaningful public
transport proposals to handle the increased influx from Kingston's
hinterland whihc extends well into Sury. Public transport access from the
South and South West is particularly poor. These proposals are lightweight
window dressing, pr and spin for the masses. While developers reap the
profits, residents will suffer dearly in decades to come from the wholly
inadequate transport infrastructure proposed. The lack of other transport
infrastructure apart from Crossrail 2 (CR2) is the most worrying thing. Way
more than Surbiton to Waterloo peak hour express trains getting the chop.
CR2 only shoves extra trains down existing track and offers only the most
marginal improvement in connectivity ( a new route from Tooting to
Kingston). Links to Kingston's southern and south-western hinterlands are
poor, and these need to be addressed BEFORE any significant
development is approved. North-South public transport infrastructure is
woefully inadequate as is, never mind the aftermath of significant
development. The bus densities support light rail on many routes already.
CR2 on it’s own is not enough to meet Kingston’s public transport needs. I
seek assurances that hard analysis will be performed to identify Kingston’s
current and future public transport needs, taking into account likely future
residential and commercial developments. The London Mayor’s London
2050 report emphasises that the projected population growth of Outer
London boroughs would generate transport needs that can not be met
using congested road networks. Accordingly, I seek proposals on how you
would seek to integrate CR2 investment with any future tram or express
busway schemes. Particularly on the overlooked and frankly pathetic
North-South transport links through Kingston borough. I understand that

No change.

Crossrail 2 as proposed, would offer a range of
benefits for all users, including a more regular service
(a minimum of four trains per hour on each line at all
times of operation) connecting through Central
London. The Council will actively plan for the arrival of
Crossrail 2, although new growth in Kingston is not
dependant on its delivery.
2. Comment noted regarding Metropolitan Open Land.
The borough's strategic open spaces are important
and valued assets, and in accordance with the London
Plan and national policy, will be protected from
inappropriate development. However, we also
recognise the need to undertake a review of land as
part of the local plan process in order to assess
suitability going forward.
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CR2 has been planned on the basis of 2043 London population
projections. These projections have been revised sharply upwards in the
subsequent 2050 London population projections. Iseek assurances that
this once in a hundred years scheme for Kingston has sufficient capacity to
cater for the most recent and upper end population projections.

3. Comment noted regarding the Tolworth Deck. The
proposal includes includes covering over a section of
the A3 immediately to the south of the main A3/A240
intersection. The decking would complement other
planned investment along the A3, as well as the public
2. IT IS UNJUSTIFIED TO DEVELOP METROPOLITAN OPEN LAND IN
realm/cycling initiatives in adjoining areas. Such
THE SOUTH OF THE BOROUGH WHEN THERE IS LESS URBAN
investment in Tolworth would support the
GREEN SPACE SOUTH OF KINGSTON TOWN THAN ELSEWHERE IN Government's growth agenda for London and the
THE BOROUGH.
South East and would link to and support the Crossrail
2 initiative. Locally the decking would dramatically
improve Tolworth as a place; the area suffers
3. THE PROPOSED RAFT OVER THE A3 ONLY FACILITATES
severance and the decking would enhance
DEVELOPMENT AND OFFERS NO MEANINGFUL TRAFFIC
connectivity and could provide a high quality open
IMPROVEMENT. ANY PROPOSED RETAIL DEVELOPMENT WOULD
ONLY ATTRACT MORE CARS AND MORE AIR POLLUTION AND MORE space. The proposal would connect the high street to
the train station making it one place with much easier
TRAFFIC CONGESTION, WHICH BRINGS MORE PREMATURE
navigation.
DEATHS FROM RESULTANT AIR POLLUTION. IT MUST NOT BE
ALLOWED. A3 SEVERANCE SHOULD BE REDUCED BY BUILDING
NORTH SOUTH TRAM LINKS, NORTH SOUTH CYCLE BRIDGES,
NORTH SOUTH PEDESTRIAN LINKS. AN ADDITIONAL ROAD ON A
CONCRETE RAFT OVER THE A3 WOULD ONLY INCREASE
CONGESTION, AS ANY TRAFFIC ENGINEER BORN SINCE 1970 WILL
TELL YOU THAT BUILDING MORE ROADS INDUCES MORE TRAFFIC,
WHICH LEADS TO MORE CONGESTION AND POLLUTION. And more
premature death from resultant air pollution. Chessington needs better
north south transport links to/from Kingston, either 1. trams, or express
segregated bus ways, or the 4 trains per hour that would be delivered by
creating a chord at Raynes PArk and sending trains from Chessington to
Twickenham via Kingston. See the report commissioned by the national
infrastructure commission for details. See
https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/506632/Review_of_the_case_for_large_scale_transport_infrastructure
_in_London_-_100316.pdf for details.
161

Richard Ware

How does train get into CWoA? Level crossing or is it to be sighted on
Barwell TE? Time to tell CWoA that death by a thousand cuts has got to
stop. That is planning application after planning application always pushing
the boundaries. Time to stop for now it has reached its limits and certainly
the A243 has. No more until relief road is a definite and its effects on the
A243 can be evaluated. I does provide employment but mainly low skilled
and low pay.

Comments noted. A new station at CWOA is only a
No change.
concept proposal at this stage, considered to be a
potential way of improving connections in this area and
relieving congestion. This will be subject to further
exploration before any decision is made.
Similarly, the relief road is another concept proposal
being explored with neighbouring planning authorities
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with the aim of addressing congestion and severance
around the Chessington, Tolworth and Hook areas.
164

Marian Ellis

Green space must include enhanced areas for wildlife, not just green travel Comment noted.
routes and picnic areas devoid of nature

No change.

The following consultees submitted a response but did not comment specifically on Question 1(f) of the survey.
ID

Name

ID

Name

ID

Name

2

Denise Thompson

61

j langridge

119

Iain Martin MSc CMILT

3

Peter Watson

62

Pam Walsh

120

Mo Sehra

5

Nigel Randall

64

Joseph Asghar

121

Pat Marchant

7

Kathrin Siguda

66

Alan Bennett

123

Chris Coleman

9

Douglas Sampson

67

Natalie Crew

124

Pippa Billingsley

10

Eunhyun Song

68

Alex Gregor-Smith

125

Mark Blewett

11

Richard Grosvenor

70

Howard Robinson

126

Jim Leason

12

Jim Cardell

71

Charmian Bourne

128

Tim Westlake

13

Matthew Kyte

72

Carl Jackson

129

Tim Westlake

14

sara redmond

74

Stanley R. Spires

130

Deborah Da Silva

15

Shailesh Patel

75

Peter Topp

132

Fiona Meaney

17

Lisa Ross

77

Judith Symons

133

Yvonne Walsh

18

Patricia McLauchlan

80

Annie Kay

134

Lee Hendra

19

Maryka Sennema

82

Lesley Steel

135

Agnieszka

21

Lucy Symons

83

Andrew Compton

136

john pearson

23

anthony johannsen

84

Maureen Ellis

139

Cashel Riordan

24

Linda Seel

86

Leonora Partridge

140

Julian Oldfield

28

alison fure

87

Peter Herlinger

143

Stewart Dickson

29

martin russell-jones

88

Chris Stephens

144

Linda Skilbeck
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30

mr bal badesha

89

Ross Anthony, Theatres Trust

145

Judith Royle

31

Mr Aziz Bawany

90

Andrew Summersgill

150

Elaine Ryder-Mills

32

andy watters

91

A Sadeghi

151

Neil Riley

33

Alistair Glen

93

James

152

Janice Yeadon

35

Stephanie Russell

94

Sara Vincent

154

L. Hebbourn

36

Gloria Bassoli

95

Gay Richardson

155

Hazel Farrow

37

E. John

96

James Fennell (Nathaniel Lichfield & Partners)

156

Alison Wheeler

38

Imran Benson

97

Simon Jakeman

157

Christopher Thomas

39

Saleh

101

Mr M.Gascoigne

159

Jonathan Fray

42

Paul Howlett

103

Dan

160

Anne Oram

43

Carlos

105

Tony Lancaster

162

Simon Munk

44

Steve

106

Gemma Cusworth

163

Diane Watling

47

Alvaro

107

John Edwards

165

Claire Harrison

48

Jacqueline Hardie

108

Daniel Wain

166

James Giles

49

A chandler

109

Katherine jones

167

Kerry Giles

50

Martyn

111

Peta Schaverien

168

David Giles

51

Des McRow

112

Rebeca alamo

169

Marc Tracey

57

Fred Ashmore

114

Marguerite Bowers Clark

170

Yvonne Tracey

58

F.McDermott

115

J Wheeler

171

James Giles on behalf of MICO

59

J.Stevens

117

Stuart Hartley

172

Carole & Michael Statham-Fletcher

60

Alex
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Question 1(g) - Rest of the borough
ID

Respondent

Question 1(g) - Do you have any comments?

RBK Response

Document
Update

6

S Guess

Too much over station development can leave the stations fealing like black
holes. Birmingham New Street has recently been opened up correcting the
mistakes of 50-60 years ago for example.

Comment noted.

No change.

10

Eunhyun Song

Make sure we can compete with Croydon new retail development in few
years.

Comment noted.

No change.

16

Paul Cook

All these proposals are sensible

Support noted.

No change.

25

David Watkins

1. You can't disagree with the proposals. 'Timely delivery of social
infrastructure (GPs, schools and community facilities)' - how's that going
then? Most recently the EU debate has raised the issues of lack of school
places, denial of first choice, queues in GP waiting rooms, and the general
incapacity of our public services and facilities. "Oh, it's all down to those
immigrants" is the frequent excuse. What, you mean those generally hardworking (not scrounging) east europeans, etc who work long hours in jobs
Brits won't fill and who pay their taxes and council tax bills. What funds your
plans to deliver social infrastructure in a timely manner? Oh yeah, council
taxes. Our eastern europeans pay their way and because many are young
and single, they don't use those services for which they pay anyway. So
you're not underfunded because of this new demand, you're just too slow in
its' provision (that's you and central government). So you can't sustain that
proposal in any shape or form. You HAVE to do number three, it's the law.
Clearly, you're not very successful at number four because there's a whole
host of stuff waiting to be undertaken 'if only we had the money'!

1. All comments noted. The council recognise that
investment and improvement in supporting
infrastructure is absolutely key to supporting new
growth. This includes leisure and community
facilities, as well as transport infrastructure such as
Crossrail 2, bus services and cycle infrastructure.

No change.

Please note that the document is intended to be
high-level at this early stage of the local plan
process, providing the Council's 'Statement of
Intent'. The detail and deliverability of new growth
strategies will be developed and consulted upon in
later stages of the local plan process.
2. Comments noted regarding Crossrail 2 and
potential development opportunities.

2. The last two are a direct take out of the CR2 plans, the first arises out of
the rollout of the infrastructure plan; the second, whilst you may be the local
Planning Body, they have nothing to do with you because stations are the
property of National Rail and the plans are their's or CR2's - you will
eventually be required to approve them. You have responsibility for stuff in
the realm beyond the station property boundary. If NR / TfL chooses not to
build over, it could lease or sell the air rights and a private developer or even
a Local Authority could develop over the station, in which case you'd be the
Planning Body. But again you' re reacting to others' initiatives, they're not
invented in sunny Kingston upon Thames.
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27

Graham Tucker I can't comment without greater information/knowledge.

Comment noted. The detail and deliverability of new No change.
growth strategies will be developed and consulted
upon in later stages of the local plan process.

30

Mr Bal Badesha you must be careful not to increase already large amounts of traffic around
Kingston borough.

Comment noted.

34

Mel

Who are key partners and stakeholders? It doesn't seem to be the residents? Comments noted. The council considers
No change.
For example council estate regeneration was discussed with all sorts of
stakeholders to be every party with an interest in the
different groups but residents were blissfully unaware because many of them direction of the borough, including local residents.
are not represented by the groups the council are talking to. Indeed
freeholders cannot be represented by the consultive bodies the council has
set up.

38

Imran Benson

Surbiton is an important local area and businesses and residents depend on
the rail access to London. This should not be overlooked or ignored.
Services from Surbiton station should be substantially improved by Crossrail
and capacity at the station increased. It is disappointing that this document
has no reference to Surbiton at all.

Comments noted regarding Surbiton. New growth
opportunity is not ruled out in areas outside the
identified 'Areas of Opportunity', only considered to
be less significant and transformation.

45

Sheena Evans

Need to know detail of what is proposed by way of development before can
comment.

Comment noted. The detail and deliverability of new No change.
growth strategies will be developed and consulted
upon in later stages of the local plan process.

46

Dr Nazar Pola

no comment

Noted.

No change.

48

Jacqueline
Hardie

REscind the permission for the school at Norbiton. It will kill kids.

Comment noted.

No change.

52

B. Walker

You are working too close with developers and they are getting away with
Comment noted.
developments' outside of current agreed density levels. ALL profit driven and
not to the advantage of Kingston residents and they have not provided 50%
affordable housing in most large scale schemes. You have removed lots of
consultation regarding planning items from Neighbourhood committees so
local people do not have a proper say anymore.

No change.

54

Joseph Asghar

Timely delivery of infrastructure? Don't make me laugh. This council is a
joke. A clown car full of clowns. With no taste and no class and who are on
the pockets of the developers.

Comment noted.

No change.

58

F. McDermott

It is worrying that this survey uses so much marketing jargon. Of course all
residents would hope that any development prioritizes co ordination with key
partners and stakeholders, delivers new schools and GP surgeries and
protects the borough's heritage! This question simply distracts from the
reality of the schemes. If the innovative and wider funding streams
compromise local interests, these aspirations will be unachievable.

Comment noted. We will consider all feedback
received regarding the consultation in order to
improve our approach and performance for future
engagement events.

No change.

No change.

No change.
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59

J. Stevens

Don't really know what the middle two are about.

Comments noted. Key partners and stakeholders
No change. .
refers to every party with an interest in the direction
of the borough, including local residents.
Regarding funding streams, the infrastructure needs
of the Borough are significantly greater than the
funding likely to be realised through CIL or planning
obligations or any one source of funding. The
Council will endeavour to seek funding from all
available funding streams and will seek to use funds
within its control to match funds as appropriate.

63

Peter Mason

Protecting historic streets and buildings is one thing and to be supported.
Protecting suburban sprawl and inefficient housing styles e g Victorian and
Edwardian semis and mock Tudor architecture seems less important. It
would be useful to encourage some good, well-designed, high density,
energy efficient, 21st century architecture in Kingston.

Comment noted. Further reference to protection of Pages 27, 29, 31, 33,
heritage assets and character will be included within 35, 37; End of Text
the revised document.
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
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64

Joseph Asghar

1. You have failed to deliver on services, hiked the cost and reduced the
supply. School places and GP provision is a farce.
2. You have no interest in preserving the historic environment other than to
provide a view from new flats which are, contrary to the sales blurb, not
luxurious. The developers are chancers, and so are you.

67

Natalie Crew

1. Comments noted. The council recognise that
investment and improvement in supporting
infrastructure is absolutely key to supporting new
growth. This includes leisure and community
facilities, as well as transport infrastructure such as
Crossrail 2, bus services and cycle infrastructure.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
2. We also recognise the need to positively balance unique heritage and
character of the
new growth with the consideration of heritage and
Borough’.
conservation assets in order to enhance the
character and distinctiveness of the borough. Text in
the document will be amended accordingly.
Page 18; Last
paragraph.
Sentence added:
Further reference to protection of heritage assets
‘Note that the OLC
and character will be included within the revised
Report also states,
document.
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.

Kingston is fast becoming an ugly over developed part of London instead of Comment noted. Further reference to protection of
an historic Royal Borough, developers must be made to supply social
heritage assets and character will be included within
housing and build using more sympathetic designs and materials to preserve the revised document.
the town's heritage and integrity.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
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paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
68

Alex GregorSmith

We are allowing the borough to be overrun with Pound shops and Charity
shops. There should be a strict limit or even ban in some areas. Small
business initiatives would go a long way to help replace them with new ideas.
There aren't many local neighbourhood shops left.

Comments noted.The detail of strategies will be
expanded upon at a later stage of the local plan
process. The council recognises the need for a
diverse retail offer in order to ensure continued
vitality of the town centre. This includes providing
accommodation for small and independent retailers
in Kingston.

No change.

76

Howard
Sheppard

Provision of the necessary social and transport infrastructure to support the
growth of the borough is crucial. The Council must ensure that existing local
residents also benefit from new development with enhanced amenities and
services.

Comments noted. The council recognise that
investment and improvement in supporting
infrastructure is absolutely key to supporting new
growth. This includes leisure and community
facilities, as well as transport infrastructure such as
Crossrail 2, bus services and cycle infrastructure.

No change.

78

Keith Keen

Over-station development should not be favoured over development
(redevelopment) of adjacent land.

Comment noted.

No change.

79

Frances Marsh

1. None of the developments we have had in New Malden have been free
from inappropriate development. Good design and good workmanship are
completely lacking here. If you don't believe me, come down and see the
development just going up on the corner of Montem and Raby Roads. Right
on the railway line (about five feet away) a block of six flats and three houses
in an area where it will be impossible for children to play or to swing the
proverbial cat. What is going up in 2016 is appalling - badly designed and
badly placed. The development in Kingston Road where the Texaco Gas

Comments noted. The council recognise the
importance of development and design quality. This
issue will be addressed in more detail at a later
stage in local plan process and ultimately assessed
through the planning application process.

Page 17; Last
paragraph
Sentence added at
the end of the text:
‘High quality design is,
and will continue to be
a key priority for the
Council’.

A reference to the importance of design quality will
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Station used to be,means that many of the residents have to put their
washing on the balcony on the main road. They have had fires in the car
park, drug dealing and cars parked out on the road because residents
probably cannot be bothered to park their vehicle in the underground car
park. With respect to your last question - what developers are you talking
about? If there are such, they certainly don't come and build in New Malden

be included in the revised document.

85

Karen Carman

What 'innovative and wider funding streams' are you referring to? Crowd
funding? Taxpayer funded? Or taking money form large businesses in order
for them to get their own way?

Comment noted. The infrastructure needs of the
No change.
Borough are significantly greater than the funding
likely to be realised through CIL or planning
obligations or any one source of funding. The
Council will endeavour to seek funding from all
available funding streams and will seek to use funds
within its control to match funds as appropriate.

92

Marilyn Mason,
Chair, KEF

1. It depends what is meant by "Inappropriate development" - though not
typical of the area, flats, terraces and townhouses are much more energyefficient than detached houses or bungalows, and can use land more
efficiently to increase housing density where needed.

1. Comment noted. As defined in national policy,
‘inappropriate development’ refers to any
development that is harmful to Green Belt, unless
‘very special circumstances’ can be demonstrated.

2. There is an obvious need in the borough for affordable housing, which
might mean smaller homes, with smaller or shared gardens/green spaces.

Pages 19; Paragraph
1
Original text: ‘A new
borough Local Plan is
required to show how
it will deliver the
growth needs of a
rapidly rising
population’.

2. Comment noted regarding affordable homes.
Affordability of homes for local people is a key
priority due to high house prices, an increasing
3. Developments should have good public transport connections and cycling shortfall in provision, and the increase in demand.
and walking routes to minimise traffic and contribute towards improving local One of our biggest issues is to tackle this positively
and increase the number of houses to meet needs,
air quality.
while seeking the right balance between protecting Update: ‘A new
the environment, and supporting the local economy. borough Local Plan is
required to show how
New evidence base and policy regarding affordable it will deliver the
growth needs of a
housing will the developed through the local plan
rapidly rising
process.
population, including
Further reference to the need for affordable housing new affordable
homes, a diverse
will be included in the revised document.
range of employment
opportunities, and
expanded leisure and
3. Comments noted. As noted in the Direction of
community facilities’.
Travel, investment and improvement in
infrastructure is key to supporting new growth. This
includes leisure and community facilities, as well as
transport infrastructure such as Crossrail 2.
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96

James Fennell
(Nathaniel
Lichfield &
Partners)

Please also refer to letter (dated 22nd August 2016) which was submitted via Support and comments noted. The aforementioned No change.
email.
letter has been logged and addressed separately as
part of this consultation process.

98

Janine Bellew

Don't know - more information is required in order to form an opinion

Comment noted. Further detail will be developed in
later stages of the local plan process.

99

Zbig Blonski

1. The council needs to be more proactive in regeneration, leading rather
than reacting. There should be a clear joined up regeneration strategy as in
other boroughs and the local plan should be a key part of this. Though there
has not been a question about affordable housing I would like to make some
comments about this.

1. Comments noted. The council agree for the need Pages 19; Paragraph
to positively and comprehensively plan for new
1
growth in Kingston.
Original text: ‘A new
2. Comment noted regarding the need for new and borough Local Plan is
required to show how
affordable homes. Affordability of homes for local
it will deliver the
people is a key priority for the council due to high
growth needs of a
house prices, an increasing shortfall in provision,
rapidly rising
and the increase in demand. One of our biggest
population’.
issues is to tackle this positively and increase the
number of houses to meet needs, while seeking the
right balance between protecting the environment, Update: ‘A new
and supporting the local economy.
borough Local Plan is
required to show how
Further reference to the need for affordable housing it will deliver the
growth needs of a
will be included in the revised document.
rapidly rising
population, including
new affordable
homes, a diverse
range of employment
opportunities, and
expanded leisure and
community facilities’.

2. Kingston's performance in securing what has now become the rather
emaciated concept of affordable housing has been very poor. It is absolutely
unbelievable how developments in Kingston town centre involving housing
are not sufficiently viable to support meaningful levels of affordable housing.
This also applies to Tolworth and in particular the former Shell petrol filling
site in New Malden. This has to be addressed by a meaningful review of
viability appraisals which hopefully the new Mayor of London will carry
through and hopefully Kingston will support this. The council's 50% policy is
totally unworkable and unachievable so serves no practical purpose. I feel
that the council should consider a policy of mandatory 25% affordable
housing in all developments and where this cannot be provided then the
planning application would not be approved. I think that magically a lot of
developments would suddenly be able to support that level of provision. 25%
is higher than the council has ben achieving and is much better than nothing.

No change.

100

Barbara
Delamere

I have filled this in but really feel that the questions are too vague to mean
anything.Composing questionnaires is becoming an art form

Comment noted.

No change.

104

Martin Booth

No, see above

Comment noted.

No change.

105

Tony Lancaster It would be very worthwhile to protect the borough’s distinctive historic
environment and established suburban areas from inappropriate
development. But wait, you are already and doing a fine job. Indeed by
allowing the developers to do exactly what they want, wherever they want
with no real concern for the historic town because you don't believe that a
historic town idea is sustainable. You want an opportunity area. You want
high rise and maximum retail. You want a city in the west. You think one

Comment noted. Kingston is earmarked for
significant growth in new homes and jobs over the
coming years. However, we recognise that the Local
Plan must balance the need for growth with the
conservation of character in our built environment
and heritage assets. Therefore, to mitigate against
negative impacts on our historic urban environment

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
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quaint little market square with its horrible paving and market house serving
pizzas is enough history for this thriving and developing town.

will require improvements to heritage management.
This will involve gaining a comprehensive
understanding of the value of our heritage,
identifying mechanisms for their protection, and
establishing and integrating management plans into
the overall planning framework.
Further reference to protection of heritage assets
and character will be included within the revised
document.

110

Carl Jackson

116

Need to join cycle paths to neighbouring boroughs

unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.

Comment noted.

No change.

Johanne Molloy I would want to see more detail on what the statements in this whole survey
would involve.

Comment noted. Further detail will be developed in
later stages of the local plan process.

No change.

118

Lynne Finnerty

What steps are being taken to identity new school sites?

Comment noted. The council recognise that
No change.
investment and improvement in social infrastructure,
including schools, is absolutely key to supporting
new growth. Detail, such as new sites, will be
developed at a later stage of the local plan process.

122

H. Wollinger

who are the key partners and stakeholders? including residents?

Comment noted. The council considers
No change.
stakeholders to be every party with an interest in the
direction of the borough, including local residents.

124

Pippa Billingsley For all of this to be a success the development and support of Kingston
Hospital, local schools, GP's and community facilities including well
maintained and inspiring public spaces must take precedence. With the
development of flats and dense housing, parks and green spaces will
become even more valuable to the well being of the towns residents.

Support noted. The council recognise that
investment and improvement in supporting
infrastructure, including community facilities and
green spaces, is absolutely key to supporting new
growth. This detail will be developed at later stages
of the local plan process.

No change.
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126

Jim Leason

If Kingston Council are going to providing commercial opportunities for
developers to exploit, they should ensure early stage plans make clear what
the communities' red line requirements are so that developers understand
what needs to be accommodated from the outset.

Comment noted.

No change.

127

Pat Cann

Of course. But PRIOR to building new homes! And by engaging with local
residents before spending money!!

Comment noted.

No change.

131

Hilary Gander

Can't comment without knowing what 'in-station infrastructure and overstation development' and 'maximising development opportunities for
selective growth' will look like - it looks like you want me to sign a blank
cheque! Other than that of course we want 'timely delivery of social
infrastructure etc. Who's going to disagree with most of those so why ask?

Comment noted. These terms refer to various
potential options for new intensification in the
Borough.

No change.

Please note that the document is intended to be
high-level at this early stage of the local plan
process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local strategic
planning policy, the London Plan, and Kingston's
growth agenda, as well as the broad context in
which the new Borough Local Plan needs to be
planned. The detail and deliverability of new growth
strategies will be developed and consulted upon in
later stages of the local plan process.

132

Fiona Meaney

Funding streams that enhance agreed plan i.e. Not spending funding
streams for the sake of spending. Cycle routes from Surbiton station to
Portsmouth road unnecessary waste of money

Comments noted.

No change.

138

Sharon
Nelhams

I have pointed out priority for certain individuals, this is further thinking. The
borough closes services but needs to react proactively to future issues. As
with the need fir more school places, comes the need for vulnerable people
hones. Transport is important, it is an issue in areas that are compactly built
due to the age of the area. It is important to use the best and mist cist
effective companies to help regenerate our borough.

Comments noted. We recognise that key to
facilitating and managing new growth in Kingston is
to ensure new investment and improvement in
supporting infrastructure, including community
facilities and transport.

No change.

142

Caroline
Cheales

I would not want to have a carte blanche statement about areas of
opportunity without some safeguards, otherwise the whole premise of
opportunity areas being justified because they protect the wider area from
inappropriate intensification is lost. any additional areas need to be identified
properly and consulted on before being progressed. it is not a two way
dialogue between the council and developers -it must involve the
communities as well.

Comments noted. Please note that the document is No change.
intended to be high-level at this early stage of the
local plan process, providing the Council's
'Statement of Intent'.
The detail and deliverability of new growth
strategies and evidence base will be developed and
consulted upon in later stages of the local plan
process.
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146

Sue May

I strongly feel that opportunities for sympathetic development at the small
scale could be taken, for example I have seen a very good example of a
replacement of a bungalow on the Hook Road opposite St Pauls School
Hook (near St Paul's Church) with some flats which were designed to look
like a single home. This kind of small scale but sympathetic development can
improve the scale of roads like the Hook Road where previously
undeveloped, provide opportunities for smaller builders to develop, and slot
in further homes without overdeveloping. Please can we see more of this but
I must stress that this must be sympathetic to the suburban setting, not the
blocky flats style seen in urban areas.

Comment noted. We recognise that the Local Plan Pages 27, 29, 31, 33,
must balance the need for growth with the character 35, 37; End of Text
and distinctiveness of the Borough.
Sentence added after
bullet points: ‘We
recognise that new
Further reference to protection of heritage assets
growth must be
and character will be included within the revised
balanced with the
document.
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.

147

Dominic Bull

Not sure what is meant by "coordination with key partners and stakeholders". Comment noted. The council considers
No change.
Residents are a huge stakeholder in the area, developers much less so.
stakeholders to be every party with an interest in the
direction of the borough, including local residents.

148

Helen Thrush

These questions are very broad and I am not entirely sure what they relate
to.

149

Dave RyderMills

RBK and the Mayor for London assisted by the GLA must have the "whip
Comment noted.
hand" over developers. For too long have the latter been able to play the "we
need to have an adequate profit margin" card. They should work for the good
of the community not the other way around.

No change.

151

Neil Riley

Protecting the borough's historic environment has not been evident in recent Comment noted. We recognise that the Local Plan

Pages 27, 29, 31, 33,

Comment noted. Further detail will be developed in
later stages of the local plan process.

No change.
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planned consents which makes the proposals in this document a serious
concern. Were this factor to be used as an overriding criterion residents
would have greater confidence in the proposals.

must balance the need for growth with the
conservation of character in our built environment
and heritage assets. Therefore, to mitigate against
negative impacts on our historic urban environment
will require improvements to heritage management.
This will involve gaining a comprehensive
understanding of the value of our heritage,
identifying mechanisms for their protection, and
establishing and integrating management plans into
the overall planning framework.
Further reference to protection of heritage assets
and character will be included within the revised
document.

35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.

155

Hazel Farrow

Who are the developers and stakeholders?

Comment noted. The council considers
No change.
stakeholders to be every party with an interest in the
direction of the borough, including local residents.

158

Paul Sloan

We are not doing enough to protect the existing character and heritage of not
only Kingston but Surbiton,new Malden & other parts of the Borough. It is
highly ironic that the Council has in the last few months granted planning
permission for several new very high rise & dense developments in Kingston
town centre, which will neither enhance nor protect the listed Buildings &
Conservation Areas close to those developments. Of course we want such
protection & enhancement across the Borough, but any intensification
resulting from “Areas of Opportunity” must be very carefully considered by
Planning Officers & Councillors.

Comment noted. We recognise that the Local Plan
must balance the need for growth with the
conservation of character in our built environment
and heritage assets. Therefore, to mitigate against
negative impacts on our historic urban environment
will require improvements to heritage management.
This will involve gaining a comprehensive
understanding of the value of our heritage,
identifying mechanisms for their protection, and

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
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establishing and integrating management plans into Borough’.
the overall planning framework.
Page 18; Last
Further reference to protection of heritage assets
paragraph.
and character will be included within the revised
Sentence added:
‘Note that the OLC
document.
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
161

Richard Ware

All the future expansion development need to be proportional and in keeping
with what currently exists. Consideration has to be given to existing residents
who moved to the area probable because they like it. Whilst nothing stays
the same there are limits to acceptable change and these should not be
crossed. Developers should not be allowed to push the boundaries too far.
Regarding the last three items there MUST be open transparency with all
deals done with funders and developers to ensure that the public are not
being sold short in order to get outside funding for particular projects and that
inappropriately dense and high projects of little architectural which maximise
profit but do little for wellbeing are allowed. Its call integrity.

Comments noted. The council agree that new
growth must be positively managed in order to
ensure that it does not have a negative impact on
environment, which includes the unique character
and heritage of the local area. This is key to
protecting the character and distinctiveness of the
borough.

No change.

163

Diane Watling

Consultation with local residents is essential at the earliest stage and during
the whole process.

Comment noted.

No change.

164

Marian Ellis

We need to agree what suburban means to all of us as I think this is how I
would describe most of the borough

Comment noted.

No change.

172

Carole &
Michael
StathamFletcher

1. There is no indication of who the key partners and stakeholders would be
and where on the list the local population would come.

1. Comments noted. The council considers
No change.
stakeholders to be every party with an interest in the
direction of the borough, including local residents.

2. Innovative and wider funding streams sound like money with lots of
developers' or government strings attached

2. Regarding 'wider funding streams', the
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infrastructure needs of the Borough are significantly
greater than the funding likely to be realised through
3. Maximising development opportunities for selective growth in areas of
CIL or planning obligations or any one source of
opportunity would need definition of "development opportunities" "selective
growth" and "areas of opportunity". It is hard to feel confident that the council funding. The Council will endeavour to seek funding
would have much influence if developers were let loose on the stations even from all available funding streams and will seek to
use funds within its control to match funds as
though there is clearly room for improvement.
appropriate.
4. We might have different views if there were better information.

3. Comments noted regarding the terminology used.
4. Comment noted. The document is intended to be
high-level at this early stage of the local plan
process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local strategic
planning policy, the London Plan, and Kingston's
growth agenda, as well as the broad context in
which the new Borough Local Plan needs to be
planned. The detail and deliverability of new growth
strategies will be developed and consulted upon in
later stages of the local plan process.

The following consultees submitted a response but did not comment specifically on Question 1(g) of the survey.
ID

Name

ID

Name

ID

Name

2

Denise Thompson

53

Robert Wyeth

108

Daniel Wain

3

Peter Watson

55

John McCarthy, Friends Kingston
Museum & Heritage Service

113

Mr A. Greene

4

Ken Thompson

56

Phil Edwards

114

Marguerite Bowers Clark

5

Nigel Randall

57

Fred Ashmore

115

J. Wheeler

7

Kathrin Siguda

60

Alex

117

Stuart Hartley

8

Malcolm Wright

61

J. Langridge

119

Iain Martin MSc CMILT

9

Douglas Sampson

62

Pam Walsh

120

Mo Sehra

11

Richard Grosvenor

65

Rob Robb

121

Pat Marchant

12

Jim Cardell

66

Alan Bennett

123

Chris Coleman
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13

Matthew Kyte

69

Kevin White

125

Mark Blewett

14

Sara Redmond

70

Howard Robinson

128

Tim Westlake

15

Shailesh Patel

71

Charmian Bourne

129

Tim Westlake

17

Lisa Ross

72

Carl Jackson

130

Deborah Da Silva

18

Patricia McLauchlan

73

Deborah Dunning

133

Yvonne Walsh

19

Maryka Sennema

74

Stanley R. Spires

134

Lee Hendra

20

Petrina Tatnall

75

Peter Topp

135

Agnieszka

21

Lucy Symons

77

Judith Symons

136

John Pearson

22

Anthony Quinn

80

Annie Kay

137

Zoe Leeds

23

Anthony Johannsen

81

Mr Stephen Heil

139

Cashel Riordan

24

Linda Seel

82

Lesley Steel

140

Julian Oldfield

26

Felicia Green

83

Andrew Compton

141

Michele Salter

28

Alison Fure

84

Maureen Ellis

143

Stewart Dickson

29

Martin Russell-Jones

86

Leonora Partridge

144

Linda Skilbeck

31

Mr Aziz Bawany

87

Peter Herlinger

145

Judith Royle

32

Andy Watters

88

Chris Stephens

150

Elaine Ryder-Mills

33

Alistair Glen

89

Ross Anthony, Theatres Trust

152

Janice Yeadon

35

Stephanie Russell

90

Andrew Summersgill

153

Adrian Wheeler

36

Gloria Bassoli

91

A Sadeghi

154

L. Hebbourn

37

E. John

93

James

156

Alison Wheeler

39

Saleh

94

Sara Vincent

157

Christopher Thomas

40

Derek Moss

95

Gay Richardson

159

Jonathan Fray

41

G. T. Knight

97

Simon Jakeman

160

Anne Oram

42

Paul Howlett

101

Mr M.Gascoigne

162

Simon Munk

43

Carlos

102

David English

165

Claire Harrison
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44

Steve

103

Dan

166

James Giles

47

Alvaro

106

Gemma Cusworth

167

Kerry Giles

48

Jacqueline Hardie

107

John Edwards

168

David Giles

49

A. Chandler

109

Katherine Jones

169

Marc Tracey

50

Martyn

111

Peta Schaverien

170

Yvonne Tracey

51

Des McRow

112

Rebeca Alamo

171

James Giles on behalf of MICO
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Question 2 - Are there other areas in the borough we should identify for selective growth?
ID

Respondent

3

Peter Watson

4
6
8
11

Question 2 - Are there other areas in the borough we should
identify for selective growth?
Malden Manor

RBK Response

Document
Update

Comment noted.

No change.

Ken Thompson No

Comment noted.

No change.

S. Guess

Comment noted.

No change.

Malcolm Wright No - we shouldn't encourage further housebuilding

Comment noted.

No change.

Richard
Grosvenor

1. Comment noted.

No change.

Under used sports grounds along the A3 corridor jointly with LB Merton
1. Open land south of Chessington World of Adventures (i.e. towards Malden
Rushett).

2. Comment noted.
2. The Cambridge Road/Kingston Road corridor from Norbiton to New Malden.
Land and property to both sides of this main road need to be included in a
cohesive new local plan, with separate, well defined residential and
retail/industrial development. Existing development along this corridor is too
mixed creating user conflicts and it is environmentally ugly.
12

Jim Cardell

Do something with the filter beds in Seething wells Surbiton - something parky Comments noted.
- something watery - something that acts as a gateway to the Hampton Court
palace.

No change.

16

Paul Cook

no

Comment noted.

No change.

17

Lisa Ross

It is not exactly clear what is being proposed so difficult to respond fully..

Comment noted. The document is intended to be
high-level at this early stage of the local plan
process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local
strategic planning policy, the London Plan, and
Kingston's growth agenda, as well as the broad
context in which the new Borough Local Plan
needs to be planned. The detail and deliverability
of new growth strategies will be developed and
consulted upon in later stages of the local plan
process.

No change.

20

Petrina Tatnall

1. Other than doing something about the Cambridge estate and the general
area which looks like a ghetto, this is the poor side of Kingston on the borders
of New Malden.

1. Comment noted.

No change.

2. Comment noted.
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2. There is a lot of New Malden which looks gross as well, especially around
the industrial estate side of it. I suppose it has to be somewhere, but it doesn't
enhance the town.
21

Lucy Symons

Any brownfield sites should be considered.

Comment noted. The Council follow a clear
'brownfield-first' approach to new development.

24

Linda Seel

This questionnaire seemed to be missing a page for Berrylands, by repeating Comment noted.
the page for Norbiton. There are areas near the sewage works that seem to be
wasteland and could be used for building and recreation.

No change.

25

David Watkins

See comments on the first page.

Comments noted.

No change.

28

alison fure

Stop development its crazy. All I can see outside my house are blocks of
student hostels being built

Comments noted. The population of Kingston is
No change.
set to increase by at least 10%, therefore there is
a need to plan positively for it through the local
plan process. We recognise the need to manage
growth in a way that is sensitive to the
environment and existing local residents, and
balanced with the consideration of heritage assets
and the unique character of the local area.

29

martin russelljones

give growth a rest.

Comment noted.

No change.

33

Alistair Glen

No

Comment noted.

No change.

34

Mel

No.

Comment noted.

No change.

38

Imran Benson

Surbiton

Comment noted.

No change.

40

Derek Moss

Areas with large detached houses and gardens, which only house a few
Comments noted.
people and which could be purchased, demolished and built on at higher
density to provide flats for many more people. Each of these large sites could
be purchased for about the cost of purchasing 15 1-bed flats from leaseholders
on Kingston's council estates but would provide 0.6+ acres to build on, which is
many times the amount of land occupied by 15 1-bed flats on the council
estates.

No change.

41

G T Knight

1. Kingston town centre needs modernising and enlarging.

Page 27, Bullet point
7
Original text: ‘An
expanded retail offer
and strengthening of
the Metropolitan Town
Centre’
Update: ‘An
expanded retail,

1. Comment noted regarding Kingston Town
Centre. The Town Centre is earmarked to several
significant regeneration projects that will transform
2. Access to all areas needs improving.
the town centre over the coming years. This
includes the Eden Quarter which has recently
3. The road system needs re-designing to open up the centre more. It is not a
been subject to planning approval and is one of
good idea to have pedestrians forced to cross roads designed like race-tracks.
Kingston's most significant opportunities for town
centre growth.
4. Kingston needs a decent sports centre and swimming pool.

No change.
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5. Kingston needs a new library with easy access to the town centre and with
better facilities.

2. Comment noted regarding improved access.
This is a key aspiration of the Council.

6. Many attractive older buildings with interesting architecture have been
3. Comments noted. The council recognises that
abandoned. This should be renovated and utilised to enhance the character of the current gyratory has significant problems
the town.
including causing severance (for example, it is a
significant barrier for pedestrians moving between
the railway station and town centre) and that there
is a need to improve the highway arrangements in
the town centre. We also recognise that
investment in supporting infrastructure, such as
new community facilities, will be key to supporting
this growth.
4 & 5. Comments noted. We recognise that key to
facilitating and managing new growth in Kingston
is to ensure new investment and improvement in
supporting infrastructure, including community and
leisure facilities. The detail of these requirements
will be considered at a later stage of the local plan
process.

leisure and cultural
offer and
strengthening of the
Metropolitan Town
Centre’
Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
6. Comment noted. Further reference to protection
town centre renewal?
of heritage assets and character will be included
Redevelopment, so
within the revised document.
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
45

Sheena Evans

Anywhere where brownfield land is available.

Comment noted. The council follow a clear
'brownfield-first' approach to new development.

No change.

46

dr nazar pola

no other area need selective growth

Comment noted.

No change.

49

A chandler

Riverside,

Comment noted.

No change.
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52

b walker

no

Comment noted.

No change.

54

Joseph Asghar

No.

Comment noted.

No change.

55

John McCarthy, no obs
Friends
Kingston
Museum &
Heritage
Service

Comment noted.

No change.

63

Peter Mason

Areas where density could be increased by replacing low rise buildings or
widely spaced buildings, e g bungalows, shopping parades with flats above,
with ones with an extra storey or two, or replacing detached buildings with
town-houses or terraces or low-rise flats.

Comment noted.

No change.

64

Joseph Asghar

Kevin Davis and David Cunningham's back gardens.

Comment noted.

No change.

67

Natalie Crew

Birkenhead avenue where the old BT exchange is, would have been a perfect
site for the much needed secondary school.

Comment noted.

No change.

69

Kevin White

Malden Manor area

Comment noted.

No change.

71

Charmian
Bourne

Thameside in Kingston should be pedestrianised

Comment noted.

No change.

74

Stanley R.
Spires

Seizing Wells filter beds

Comment noted.

No change.

75

Peter Topp

Derelict waterworks site by river in Surbiton.

Comment noted.

No change.

76

Howard
Sheppard

there are wind-fall sites across the whole of the borough where new
development will be appropriate. Also there will be lots of opportunities for
"densification" much of which on publicly owned land where the council would
be well placed impose special requirements such as giving priority to local
residents to purchase new housing.

Comment noted.

No change.

77

Judith Symons

It seems realistic to have development in the areas with good public transport
so why are Surbiton and Maldon Manor excluded from the plan. Would it not
seem reasonable to spread these developments fairly over the borough?

Comment noted. New growth opportunity is not
No change.
ruled out in areas outside the identified 'Areas of
Opportunity', only considered to be less significant
and transformational.

78

Keith Keen

No

Comment noted.

No change.

79

Frances Marsh

|Yes - what about Kingston?

Comment noted.

No change.

82

Lesley Steel

Do not know

Comment noted.

No change.

87

Peter Herlinger

No

Comment noted.

No change.

88

Chris Stephens No

Comment noted.

No change.
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92

Marilyn Mason,
Chair, KEF

Around other Crossrail 2 stations if/when they happen. Areas of very low
density, e g where there are a lot of bungalows, or widely spaced residences.

Comment noted.

No change.

93

James

North Kingston

Comment noted.

No change.

96

James Fennell
(Nathaniel
Lichfield &
Partners)

Please refer to letter (dated 22nd August 2016) which was submitted via email. Support and comments noted. The
aforementioned letter has been logged and
addressed separately as part of this consultation
process.

No change.

102

David English

Kingston carried out a Borough Characterisation study in 2011, which
assesses in great detail the character and quality of different parts of the
borough. This should help guide both where new development is concentrated,
and the forms and scale of development that is likely to complement and
enhance existing local, positive characteristics. Such an approach would be
entirely in accordance with London Plan Policy 7.4. The recommended
evaluation of sensitivity referred to above should help inform whether there is a
need to accommodate growth in a less concentrated manner.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.

Comments noted regarding the need to respect
the character/heritage of Kingston. The character
and heritage of the Borough continues to be a key
priority for the council. We recognise the need to
positively balance new growth with the
consideration of heritage and conservation assets,
particularly in the most sensitive areas, in order to
protect the distinctiveness of the borough.
Further reference to protection of heritage assets
and character will be included within the revised
document.

104

Martin Booth

No

Comment noted.

105

Tony Lancaster I do not want the “Development Areas of Opportunity” designation for Kingston. Comments noted. The council agree that the
The areas identified for selective growth are centered around rail links. But two benefits of growth must be distributed across the

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Redevelopment, so
any intensification
would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
No change.
No change.
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obvious rail links have been overlooked: Surbiton; and Malden Manor. From a
logical point of view, Surbiton and Malden Manor should be added to those
areas identified for selective growth. That way the impact of growth can be
more fairly and evenly spread across the borough.

borough and all communities. Comment noted.
New growth opportunity is not ruled out in areas
outside the identified 'Areas of Opportunity', only
considered to be less significant and
transformational.
Comments noted. The council agree that the
benefits of growth must be distributed across the
borough and all communities. New growth
opportunity is not ruled out in areas outside the
identified 'Areas of Opportunity', only considered
to be less significant and transformational.

106

Gemma
Cusworth

Why not consider talking to Richmond council and putting better transport and
housing infrastructure in Ham? Why miss out Surbiton and Malden Manor?
Spread the development widely

108

Daniel Wain

I do wonder why Surbiton is not included as an area of opportunity for selective Comment noted. New growth opportunity is not
No change.
growth. I believe it ought to be.
ruled out in areas outside the identified 'Areas of
Opportunity', only considered to be less significant
and transformational.

110

Carl Jackson

1. Should not aim for selective growth - a euphemism for high rise blocks
presumably. All development should be limited to 4 stories.
2. Spread these across the whole borough so as not to further over load
existing infrastructure.
3. Areas such as Kingston Hill should not be immune from bearing their share
of additional accommodation.

No change.

1. Comment noted regarding tall buildings. In
No change.
accordance with the London Plan, the council's
approach to tall buildings will be based on a
strategic basis in appropriate town centre
locations as a potential measure to achieve higher
densities and growth targets. However, taller
buildings will need to consider how they positively
and sensitively optimise development plots whilst
enhancing the unique character of both the local
area and the wider protected key views.

4. Council should establish the number of buildings not fully utilised or
unoccupied in order to consider alternatives and nudge owners of them to use,
2. Comments noted. The council agree that the
refurbish or pass them on.
benefits of growth must be distributed across the
borough and all communities. The identified 'areas
of opportunity' only refer to areas considered to
have transformational opportunity. Infrastructure
investment in these areas will be key to supporting
new growth.
3. Comment noted regarding Kingston Hill.
4. Comment noted regarding unoccupied
buildings.
111

Peta
Schaverien

Areas round Surbiton

Comment noted.

No change.
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112

Rebeca alamo

Surbiton, rest of Kingston excluding conservation areas

Comment noted.

No change.

113

Mr a Greene

I do not know.

Comment noted.

No change.

116

Johanne Molloy No

Comment noted.

No change.

117

Stuart Hartley

Comment noted.

No change.

118

Lynne Finnerty

No change.

119

Iain Martin MSc As previously mentioned, I believe there is a need to consider the overlap area Comment noted.
CMILT
between Kingston and Richmond in North Kingston.

No change.

121

Pat Marchant

No change.

124

Pippa Billingsley What about Malden Manor?

Comment noted. New growth opportunity is not
No change.
ruled out in areas outside the identified 'Areas of
Opportunity', only considered to be less significant
and transformational.

130

Deborah Da
Silva

Why has Surbiton been left out? There are opportunities within Surbiton for
further development

Comment noted. New growth opportunity is not
No change.
ruled out in areas outside the identified 'Areas of
Opportunity', only considered to be less significant
and transformational.

131

Hilary Gander

Brown field sites. Adding a floor or two to some buildings.

Comment noted.

137

Zoe Leeds

1. Areas that are already concrete jungles (but tired and/or abandoned) should 1. Comment noted.
be where the focus lies.
2. Support noted.
2. I support the building around Penryhn road/university and I am very glad
something is finally being done with Elm GHouse on the Ewell Road.
3. Comment noted regarding the Toby Jug/MOD
site.
3. The Toby Jug/MOD site has been vacant too long and should be developed
but not with too high density and without local amenities/provsions and
4. Comment noted regarding Chessington
thoughts on air quality for everyone.
industrial estate.

No

growth' in an appropriate way and not for its own sake. Better to improve and
update instead of cramming in more and more buildings.

4. Chessington industrial estate probably does have scope still.
5. Nature reserves and untouched sanctuaries (parts of the Hogsmill) should
not be too much tampered with.
6. ASny abandoned office blocks in any of teh town centres maybe should be
utilised/redeveloped

Comment noted.

5. Comment noted regarding Hogsmill Valley and
other nature areas. The council agree that new
growth must be balanced with the consideration of
the borough's key assets, including greens spaces
and ecological areas.
Regarding Hogsmill specifically, further references
to this important asset have been included in the
revised document.

No change.
Page 16, Kingston
Places
Map update: New
‘place’ added for
‘Hogsmill Valley’
Page 31; End of Text
Sentence added after
bullet points:
‘’Continued protection
of Hogsmill Valley and
its ecology’
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6. Comments noted regarding unoccupied office
buildings.
138

sharon nelhams Millennium green, only used by dog walkers. The surrounding and linked parks Comment noted.
are used non stop.

142

caroline cheales I would prefer to see a whole borough plan with clear analysis about
appropriateness for growth. Why isn't Malden Manor included?

No change.

All comments noted. The document is intended to No change.
be high-level at this early stage of the local plan
process, providing the Council's 'Statement of
Intent'. It aims to provide alignment of local
strategic planning policy, the London Plan, and
Kingston's growth agenda, as well as the broad
context in which the new Borough Local Plan
needs to be planned. The detail and deliverability
of new growth strategies will be developed and
consulted upon in later stages of the local plan
process.
Regarding Malden Manor, new growth opportunity
is not ruled out in areas outside the identified
'Areas of Opportunity', only considered to be less
significant and transformational.

143

Stewart Dickson All train stations and transportation hubs should be considered (i.e. Surbiton
and Maldonado Manor).

Comment noted. New growth opportunity is not
No change.
ruled out in areas outside the identified 'Areas of
Opportunity', only considered to be less significant
and transformational.

144

Linda Skilbeck

No

Comment noted.

No change.

146

Sue May

No

Comment noted.

No change.

147

Dominic Bull

I fundamentally disagree with the growth agenda, so no.

Comment noted.

No change.

150

Elaine RyderMills

A3 corridor

Comment noted.

No change.

151

Neil Riley

The other rail stations should also be considered.

Comment noted.

No change.

152

Janice Yeadon

Surbiton

Comment noted.

No change.

153

Adrian Wheeler NO, it already seems too much for our historic town

Comment noted.

No change.

155

Hazel Farrow

No You have already identified too many

Comment noted.

No change.

156

Alison Wheeler

NO, it already seems too much for our historic town

Comment noted.

No change.

157

Christopher

Surbiton and Malden Manor should be considered.

Comment noted. New growth opportunity is not

No change.

295

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
Thomas

158

Paul Sloan

ruled out in areas outside the identified 'Areas of
Opportunity', only considered to be less significant
and transformational.
1. I do not want the ‘Development Areas of Opportunity” designation for
Kingston. If - and that is a big “if” - there really is a need redevelop with higher
densities, and at rates greater than surrounding London boroughs, it would
make sense to concentrate such development near to public transport links,
with those stations having the highest frequencies and greatest spare
passenger carrying capacity bearing the brunt of the new development. Again,
only if there really is a need for Kingston to redevelop at a higher rate than
other surrounding London boroughs, any advent of Crossrail 2 would see New
Malden having 16 trains per hour frequency, the highest in the borough. In
comparison, Chessington and Tolworth, the focus of your proposed opportunity
areas, would only have 4 trains per hour.

1. Comments noted. Agreed, the identified 'Areas No change.
of Opportunity' across the Borough are considered
to be those areas most suited for new growth on
account of their transport accessibility, proximity to
centres and regeneration opportunity.
2&3. Comment noted regarding potential
development opportunities and distribution of
green space across the Borough.

2. Moreover, with three council owned golf courses in the North of the borough,
there exists a considerable imbalance in the distribution of greenspace with
Kingston borough. North Kingston has a surplus, while south of the borough
has a deficit. To exacerbate this imbalance is unfair to residents south of
Kingston town..
3. Again, only if there really is a need for Kingston to redevelop, a mere 20
minutes walk away from New Malden station lies a council owned golf course it should be redeveloped ahead of any greenbelt land, that would typically offer
more environmental benefits than managed golf courses.. Golf courses,
particularly council owned golf courses leased at sub-market rents to
expensive private member clubs, are unjustifiable in a Greater London context
whilst simultaneously proposing greenbelt development.
159

Jonathan Fray

No comment.

Noted.

No change.

160

Anne Oram

malden rushett

Comment noted.

No change.

163

Diane Watling

Borough transport hubs/stations not already included.

Comment noted.

No change.

164

Marian Ellis

No

Comment noted.

No change.

165

Claire Harrison

no

Comment noted.

No change.

The following consultees submitted a response but did not comment specifically on Question 2 of the survey.
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ID

Name

ID

Name

ID

Name

2

Denise Thompson

66

Alan Bennett

123

Chris Coleman

5

Nigel Randall

68

Alex Gregor-Smith

125

Mark Blewett

7

Kathrin Siguda

70

Howard Robinson

126

Jim Leason

9

Douglas Sampson

72

Carl Jackson

127

Pat Cann

10

Eunhyun Song

73

Deborah Dunning

128

Tim Westlake

13

Matthew Kyte

80

Annie Kay

129

Tim Westlake

14

Sara Redmond

81

Mr Stephen Heil

132

Fiona Meaney

15

Shailesh Patel

83

Andrew Compton

133

Yvonne Walsh

22

Anthony Quinn

84

Maureen Ellis

134

Lee Hendra

23

Anthony Johannsen

85

Karen Carman

135

Agnieszka

26

Felicia Green

86

Leonora Partridge

136

John Pearson

27

Graham Tucker

89

Ross Anthony, Theatres Trust

139

Cashel Riordan

30

Mr Bal Badesha

90

Andrew Summersgill

140

Julian Oldfield

31

Mr Aziz Bawany

91

A. Sadeghi

141

Michele salter

32

Andy Watters

94

Sara Vincent

145

Judith Royle

35

Stephanie Russell

95

Gay Richardson

148

Helen Thrush

36

Gloria Bassoli

97

Simon Jakeman

149

Dave Ryder-Mills

37

E. John

98

Janine Bellew

154

L. Hebbourn

39

Saleh

99

Zbig Blonski

161

Richard Ware

42

Paul Howlett

100

Barbara Delamere

162

Simon Munk

43

Carlos

101

Mr M.Gascoigne

166

James Giles

44

Steve

103

Dan

167

Kerry Giles

47

Alvaro

107

John Edwards

168

David Giles

48

Jacqueline Hardie

109

Katherine jones

169

Marc Tracey

50

Martyn

114

Marguerite Bowers Clark

170

Yvonne Tracey

51

Des McRow

115

J. Wheeler

171

James Giles on behalf of MICO

53

Robert Wyeth

120

Mo Sehra

172

Carole & Michael Statham-Fletcher
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65

Rob Robb

122

H Wollinger
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Question 3 - Are there other areas in the borough we should be seeking to protect and enhance?
ID

Respondent

Question 3 - Are there other areas in the borough we should
be seeking to protect and enhance?

RBK Response

Document Update

4

Ken Thompson None that come to mind

Comment noted.

No change.

5

Nigel Randall

Grren Belt land

Comment noted.

No change.

6

S Guess

Extending the Queens Promenade into Thames Ditton with Elmbridge BC Comment noted.

No change.

7

Kathrin Siguda

Historic areas, parks

Comment noted.

No change.

8

Malcolm Wright Stop building houses/flats Stop building cycle lanes on major highways

Comments noted.

No change.

11

Richard
Grosvenor

Encourage the further redevelopment of the small retail parade at the
Comment noted.
start of Coombe Road, Norbiton, to enhance its existing 'artisan' flavour of
specialist local retail businesses.

No change.

12

Jim Cardell

Seething wells filter beds.

Comment noted.

No change.

13

Matthew Kyte

Prevent backland development and riverside development from over
developing the backland and greenland spaces.

Comment noted.

No change.

16

Paul Cook

Just note the need to protect the green open spaces in Chessington
please

Comment noted. The council agree that new
No change.
growth must be balanced with the consideration of
the borough's key assets, which includes green
spaces and ecological areas.

17

Lisa Ross

Review of Kingston One Way system and traffic pollution.

Comments noted. The council recognise these as No change.
two key issues. Regarding the proposed one-way
system at Kingston Station. The Kingston Town
Centre Movement Study looked at ways of
improving the highway arrangements in the town
centre. The current gyratory has significant
problems including causing severance (for
example, it is a significant barrier for pedestrians
moving between the railway station and town
centre). It also causes barriers to redevelopment,
environmental improvements and place shaping.
The Study identified ways of overcoming these key
issues as a longer term option for the town centre,
and could potentially be implemented when
Crossrail 2 comes to the area.

18

Patricia

All the green areas, play parks and sports grounds.

Comment noted.

No change.
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McLauchlan
19

Maryka
Sennema

Town centre, too many high rise buildings. Low density neighbourhoods
getting too many builds full of flats.

Comments noted.

No change.

20

Petrina Tatnall

1. Kingston seems to be having the most revamp, but I can't help in
thinking that by having all of these big department stores you will be
putting the smaller shops out of business.

1. Comment noted. The detail of strategies will be
expanded upon at a later stage of the local plan
process. The council recognises the need for a
diverse retail offer in order to ensure continued
vitality of the town centre. This includes providing
accommodation for small and independent
retailers in Kingston.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.

2. All of the towns that have any historic features should be protected.

3. Don't ever build on green belt land, keep parks and recreation centres.
We all need a bit of greenery, whereas parts of London are just a
2. Comment noted. The character and heritage of
concrete jungle. Greenery soothes the soul and it is good to have trees.
the Borough continues to be a key priority for the
People have mental health problems otherwise.
council. We recognise the need to positively
balance new growth with the consideration of
4. What concerns me is the question that keeps cropping up about the
heritage and conservation assets in order to
Malden Rushett fly-over, is that something seriously being considered or
protect the distinctiveness of the borough.
is the question a joke? Exactly where would it be situated in the village,
providing that this is being considered? We do need to alleviate the traffic
Further reference to protection of heritage assets
in our village, but not if we are going to have some ugly fly-over in the
and character will be included within the revised
village which will de-value our houses. Also thinking about the noise we
will hear from the traffic going over the fly-over in general, and even more document.
pollution. We came to Malden Rushett because of the countryside and
the fact that it is not a town.
3. Comments noted. The council agree that new
growth must be balanced with the consideration of
the borough's key assets, including greens spaces
5. We want to keep it green belt and not have it built on with more
and ecological areas.
developments.

Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.

4. Comment noted regarding the Hook/
Chessington relief road. To address congestion
and severance around the Chessington, Tolworth
and Hook areas, the Council is exploring the
concept of a relief road with neighbouring planning
authorities. The key benefits of the scheme
include:
a) Congestion Relief - diverting some north and
southbound traffic (currently on the A243) via the
relief road and the A3, rather than passing through
Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential to
attract further investment, new jobs, housing,
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commercial premises. New Crossrail 2 Services
from 2033 will be serving railway stations in the
area with four trains an hour in each direction
connecting central London.
5. Comment noted regarding Green Belt. Green
Belt is an important and valued assets, and in
accordance with the London Plan and national
policy, will be protected from inappropriate
development. However, we also recognise the
need to undertake a review of Green Belt and
Metropolitan Open Land as part of the local plan
process in order to assess the suitability of land
going forward.
21

Lucy Symons

Please protect and enhance the cemeteries and park areas, the riverfront Comment noted. Further reference to protection of Pages 27, 29, 31, 33, 35,
and the historical places.
heritage assets and character will be included
37; End of Text
within the revised document.
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.

22

Anthony Quinn

All green belt and metropolitan open land.

Comment noted.

No change.
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23

Anthony
Johannsen

see comments made under "Kingston" on the Seething Wells Filter Bed
Site along Portsmouth Road in Surbiton

Comment noted.

No change.

24

Linda Seel

Protect the riverside

Comment noted.

No change.

27

Graham Tucker Green Belt areas should be protected at all costs for recreation and to
prevent urban sprawl.

Comment noted.

No change.

28

Alison Fure

All of it -leave it alone,

Comment noted.

No change.

29

Martin RussellJones

safeguard and register every tree in the borough.No more green field
developments.

Comment noted.

No change.

31

Mr Aziz Bawany Coombe area and the area around the hospital and richmond park.

Comment noted.

No change.

32

Andy Watters

Conservation Areas should be further protected and actively protected.
Comment noted. The character and heritage of the
For instance - inappropriate windows to housing, satellite dishes on faces Borough continues to be a key priority for the
of houses, inappropriate extensions.
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets, particularly in
the most sensitive areas, in order to enhance the
character and distinctiveness of the borough.
Further reference to protection of heritage assets
and character will be included within the revised
document.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.

33

Alistair Glen

No

Comment noted.

No change.

34

Mel

Yes, Hogsmill Valley, Tolworth farm (protect not 'enhance' through a
country park),

Comment noted.

No change.

36

Gloria Bassoli

All of the green spaces. Protect the community feel of the borough, which Comment noted.
will be adversely impacted with high-rise buildings. I live on a small, in a

No change.
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small terraced cottage facing a block of flats, and there is very much an
us and them feeling with little integration and community feeling.
37

E John

Protect Canbury Gardens, Band Stand and Tow Path to Teddington Lock Comment noted.

No change.

38

Imran Benson

Surbiton

Comment noted.

No change.

42

Paul Howlett

Hogsmill Valley as a park, leisure and sport area with facilities that can
deal with occasional flooding

Comment noted. Further reference to the
protection of this asset will be included in the
revised version of the document.

Page 16, Kingston Places
Map update: New ‘place’
added for ‘Hogsmill Valley’
Page 31; End of Text
Sentence added after
bullet points: ‘’Continued
protection of Hogsmill
Valley and its ecology’

46

dr nazar pola

no there are not other area

Comment noted.

No change.

48

Jacqueline
Hardie

Station Road Norbiton. Make the developer fix the road he bollocksd up.
Make him tidy up the houses he cant knock down.

Comment noted.

No change.

52

b walker

Houses from being turned into flats against your own policy. Kingston has Comment noted.
a shortage of family housing and it does not need hundreds of 1 bed flats

No change.

54

Joseph Asghar

All of it.

Comment noted.

No change.

55

John McCarthy, Richmond Park that lies within the Borough
Friends
Kingston
Museum &
Heritage
Service

Comment noted.

No change.

58

F.McDermott

Comment noted. Further reference to the
protection of this asset will be included in the
revised version of the document.

Page 16, Kingston Places
Map update: New ‘place’
added for ‘Hogsmill Valley’

The Hogsmill valley!

Page 31; End of Text
Sentence added after
bullet points: ‘’Continued
protection of Hogsmill
Valley and its ecology’
61

j langridge

The riverside along north Kingston especially Canbury Gdns and access
to the river in Kingston town centre (particularly improvement of alleys one beside Clas Ohsen and the next other towards the bridge, toy shop

Comment noted.

No change.
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on the corner, pub on the river end.
63

Peter Mason

Parks and open spaces

Comment noted.

No change.

66

Alan Bennett

North Kingston area to be protected from over-development

Comment noted.

No change.

67

Natalie Crew

Norbiton "village", is increasingly being surrounded by more flats and high Comment noted.
rise buildings, completely changing the character of the neighbourhood
and cutting us off from everywhere else. Just look at the (mostly empty)
student flats on London road and station road, the period cottage next to
the flats has been left abandoned by developers and the road has been
left with great big holes after the developer has taken their money.

No change.

69

Kevin White

Malden Rushett

Comment noted.

No change.

73

Deborah
Dunning

As much green belt as possible, adding a Hook/Chessington relief road
should not cause much environmental disruption. The commons are
wonderful areas to visit.

Comment noted.

No change.

76

Howard
Sheppard

The Green Belt, but only after a thorough review of the quality of marginal Comment noted.
green belt land with reclassification for development where appropriate

Page 25, Paragraph 7
Added sentence at the end
of the paragraph - ‘This
will be completed in Spring
2017’.

77

Judith Symons

Kingston Town should be treasured as the historic and fascinating place
that it is. Both New Malden and Surbiton are characterful and successful
shopping centres and should be protected.

Comment noted. The character and heritage of the
Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
enhance the character and distinctiveness of the
borough.
Further reference to protection of heritage assets
and character will be included within the revised
document.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
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individual town centre
such as heritage and
cultural assets, as well as
local character”.
78

Keith Keen

Ensure that protection and enhancement are in connection with adjacent
boroughs across boundaries.

Comment noted.

No change.

79

Frances Marsh

Yes - all the areas you consider it OK to dump inappropriate
developments on.

Comment noted.

No change.

81

Mr Stephen Heil The Green-belt is important , the maintenance of Green-belt is important
and must be protected . Building on it will lead to unhealthy attitudes and
illness as there will be noware to get health breaks in our lives.

Comment noted. The Borough's Green Belt land is No change.
important and valued asset, and in accordance
with the London Plan and national policy, will be
protected from inappropriate development.
However, we also recognise the need to undertake
a review of Green Belt land as part of the local
plan process in order to assess the suitability of
land going forward.

82

Lesley Steel

Kingston town centre should be protected from high rise buildings. We
have more than enough shops and any increase will involve an increase
in traffic.

Comments noted.

No change.

85

karen carman

green belt in Chessington. It's there for a reason.

Comment noted.

No change.

86

Leonora
Partridge

Restrictions to build high rise buildings along the river in Kingston.

Comment noted.

No change.

87

Peter Herlinger

The existing conservation area should continue to be protected and
enhanced

Comment noted. The character and heritage of the
Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
enhance the character and distinctiveness of the
borough.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.

Further reference to protection of heritage assets
and character will be included within the revised
document.

Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
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to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.
88

Chris Stephens Yes, Kingston Road recreation ground should not be partly built upon, but Comment noted.
left as it is.

No change.

92

Marilyn Mason,
Chair, KEF

Parks, public open spaces, tree-lined streets, because they all contribute
to improving air quality

No change.

93

James

Green belt land around Chessington and no further development in these Comment noted. The Borough's Green Belt land is No change.
areas.
important and valued asset, and in accordance
with the London Plan and national policy, will be
protected from inappropriate development.
However, we also recognise the need to undertake
a review of Green Belt land as part of the local
plan process in order to assess the suitability of
land going forward.

95

Gay Richardson Kingston and its history

Comments noted. Improving air quality is a key
priority for the Council.

Comment noted. Further reference to protection of Pages 27, 29, 31, 33, 35,
heritage assets and character will be included
37; End of Text
within the revised document.
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
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such as heritage and
cultural assets, as well as
local character”.
96

James Fennell
(Nathaniel
Lichfield &
Partners)

Please refer to letter (dated 22nd August 2016) which was submitted via
email.

Support and comments noted. The aforementioned No change.
letter has been logged and addressed separately
as part of this consultation process.

102

David English

As well as the historic town centre in Kingston, we would encourage you
to consider how you could enhance the value of later built heritage, such
as the Victorian phases of growth associated with the development of the
railway and the suburbs. For example, Surbiton has some fine examples
of early suburban development, but appears to be largely avoided by the
proposals in this document. New Malden also has some attractive early
twentieth century buildings and could be made into a really special high
street with a distinctive identity if these are identified and enhanced, and
the diverse local community is celebrated. Many parts of Kingston are
open and green, an important characteristic of outer London. It is
important to understand the suburban nature, and the importance of large
green spaces within that, before these are designated for housing
development. Nevertheless, we note there appear to be large amounts of
MOL currently containing industrial or semi-industrial uses (such as
sewage works), which could potentially be enhanced by new
development, if higher quality public open spaces are created as a result.

All comments noted. As mentioned previously, the
character and heritage of the Borough continues to
be a key priority for the council. We recognise the
need to positively balance new growth with the
consideration of heritage and conservation assets,
as well as green spaces, in order to enhance the
character and distinctiveness of the borough.

Yes, but you won't listen

Comment noted.

No change.

All comments noted. The character and heritage of
the Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the borough.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.

104

Martin Booth

105

Tony Lancaster Are there any areas you are currently protecting? We are not doing
enough to protect the existing character and heritage of not only Kingston
but Surbiton,new Malden & other parts of the Borough. It is highly ironic
that the Council has in the last few months granted planning permission
for several new very high rise & dense developments in Kingston town
centre, which will neither enhance nor protect the listed Buildings &
Conservation Areas close to those developments. Of course we want
such protection & enhancement across the Borough, but any

Further reference to protection of heritage assets
and character will be included within the revised
document.

Further reference to protection of heritage assets

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.
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intensification resulting from “Areas of Opportunity” must be very carefully and character will be included within the revised
considered by Planning Officers & Councillors.
document.

106

Gemma
Cusworth

All the historic buildings. No more skyscrapers. No more boring/dull/
visually displeasing looking developments.

Comments noted. Further reference to protection
of heritage assets and character will be included
within the revised document.

Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.
Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.

107

John Edwards

No change.

308

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
108

Daniel Wain

I would be very concerned if public spaces such as the Fairfield Green
Comment noted.
were not fully protected from future development. These are essential for
community wellbeing, as well as being owned by the community.

No change.

110

Carl Jackson

Enhance Cambridge Rd - it's a blot on Kingston and unfair on the
residents. A huge increase in tree planting along roads with the help of
local residents

Comment noted.

No change.

111

Peta
Schaverien

The parks. The centre of Kingston

Comment noted.

No change.

112

Rebeca alamo

The river access and views, the skyline in general with a cap of 8 floors,
the parks and green spaces

Comments noted.

No change.

113

Mr a Greene

All the existing green areas. All of them are features that improve the
living environment of the residents of the borough.

Comment noted. The council recognise that new
No change.
growth must be balanced with the consideration of
the borough's key assets, including greens spaces
and ecological areas.

114

Marguerite
Bowers Clark

The riverside, around Kingston parish church , Queens Road, Park Raod, Comments noted.
Kingsyon Hill

No change.

115

J Wheeler

We need to protect and enhance our culture and heritage. Recent
decisions indicate that planners have no interest in these aspects. Stop
allowing family homes to be turned into apartments and single occupancy
dwellings stop allowing the destruction of decent roads with ridiculous
schemes eg Portsmouth road which is now congested, ugly and
increasingly dangerous to cyclists who do not use the insanely large cycle
lane when traveling away from Kingston.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.

Comment noted. The character and heritage of the
Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the borough.
Further reference to protection of heritage assets
and character will be included within the revised
document.

Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
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local character”.
119

Iain Martin MSc As above, but also Kingston town centre and the surrounding green
CMILT
areas.

Comments noted.

No change.

124

Pippa Billingsley The riverside, i am disappointed that the current residential developments Comments noted.
near to the river on the Canbury site are so tall.

No change.

127

Pat cann

Green spaces at Tolworth and Chessington

Comment noted. The council recognise that new
No change.
growth must be balanced with the consideration of
the borough's key assets, including greens spaces
and ecological areas.

128

Tim Westlake

The major traffic routes through the borough need to be kept open.
People and goods still need to move around and through the borough and
constricting those roads (such as seen on Portsmouth road with the new
cycle path) causes increased congestion and pollution and makes
working residents lives more difficult.

Comment noted. In accordance with the London
No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in the
Borough, but not to the detriment of other road
users. Key to achieving this vision is the delivery of
the Go Cycle Programme whereby the Council
received over £30million of funding from the Mayor
of London and TfL to deliver improvements to
cycling facilities and road safety. Please note that
the Go Kingston measures are in the early stages
of implementation and need time for road users to
become familiar with the new arrangements.

129

Tim Westlake

The major traffic routes through the borough need to be kept open.
People and goods still need to move around and through the borough and
constricting those roads (such as seen on Portsmouth road with the new
cycle path) causes increased congestion and pollution and makes
working residents lives more difficult.

Comment noted. In accordance with the London
No change.
Plan, the Council places significant emphasis on
the role of cycling in the future of movement in the
Borough, but not to the detriment of other road
users. Key to achieving this vision is the delivery of
the Go Cycle Programme whereby the Council
received over £30 million of funding from the
Mayor of London and TfL to deliver improvements
to cycling facilities and road safety. Please note
that the Go Kingston measures are in the early
stages of implementation and need time for road
users to become familiar with the new
arrangements.

130

Deborah Da
Silva

Hogsmill corridor, Tolworth Court Farm, Winnie hill .

Comments noted. Regarding the Hogsmill Valley, Page 16, Kingston Places
further reference to the protection of this asset will Map update: New ‘place’
be included in the revised version of the document. added for ‘Hogsmill Valley’
Page 31; End of Text
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Sentence added after
bullet points: ‘’Continued
protection of Hogsmill
Valley and its ecology’
131

Hilary Gander

Green belt and MOL.

Comments noted.

No change.

136

john pearson

New Malden High street and Fountain area

Comments noted.

No change.

137

Zoe Leeds

Green space. Tolworth court farm and the land opposite it, along Jubilee
way. teh nature reserves arou nd Chessington world of adventures too

Comments noted. The council recognise that new No change.
growth must be balanced with the consideration of
the borough's key assets, including greens spaces
and ecological areas.

138

sharon nelhams Fishponds, old Surbiton lagoon.

Comments noted.

142

caroline cheales All of the existing green space. it has been chipped away at for years and
this looks like a plan to scythe off even more. the historic heart of kingston
needs to be protected otherwise it loses what makes it special. the
riverside and market places need special care. Surbiton is a thriving high
street with vibrant smaller local centres - these should be protected and
enhanced. I'm sure other areas within the borough will need similar
assurances. Cemetries...this is going to be contentious, but I would like to
see a long term plan to move from burials and cremations to freeze drying
and a long term plan to remodel the cemeteries as permanent woodland.
this could take 20-30 years to deliver but it would be a positive outcome
for future generations and provide habitats for wildlife and green lungs for
the borough. so the plan should specifically exclude the provision of
further space for burials. digital enhancements - support the digitisation of
our archive information and make it publicly available so we can see our
history in the future. require developers to provide before and after
images that can be added to the local history layer. require the
submission of BIM models!

Comments noted. As noted in the Direction of
No change.
Travel, investment and improvement in
infrastructure is key to supporting new growth. This
includes leisure and community facilities, as well
as transport infrastructure such as Crossrail 2.
New growth will also be required to be balanced
with the need to protect the character and heritage
of the borough, as well as valued environmental
assets.

143

Stewart Dickson Protect historic views and infrastructure and ensure they're not diminished
by obtrusive and inappropriate developments.
Comments noted. The character and heritage of
the Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the borough.
Further reference to protection of heritage assets
and character will be included within the revised
document.

No change.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
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that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.
144

Linda Skilbeck

The council should seek to protect and enhance the whole borough. With
especial reference to all conservation areas, which should be rigorously
protected against intrusive and overwhelming developments. It is
essential that in future the Council protects ‘the Historic Environment
(Listed Buildings, Buildings of Townscape Merit and Conservation
Areas)’. The Council is the only body able to do this, we rely on the
council to so do. Any new building must reflect the scale of the
surrounding buildings to maintain the fabric of the town. And whenever
any intrusive structure is liable to be edeveloped, the local scale should
be restored, and the poor design and excessive height of the existing
building must not be used as the excuse for a further monstrosity. Very
strict height levels should be enforced, say 5 storeys in most areas and
certainly near any conservation area. From the 1960s tall residential
blocks were built, only to prove to be detrimental to family life. The
Cambridge Estate is a prime example where life expectancy is far lower
than the rest of the borough. Many tower blocks have been demolished
and housing built. We should not make the same mistakes again.

All comments noted. The population of Kingston is
set to increase by at least 10%. We recognise the
need to positively balance new growth with the
consideration of heritage and conservation assets
in order to enhance the character and
distinctiveness of the borough.
Comment noted regarding the height of buildings.
In accordance with the London Plan, the council's
approach to tall buildings will be based on a
strategic basis in appropriate town centre locations
as a potential measure to achieve higher densities
and growth targets. However, taller buildings will
need to consider how they positively and
sensitively optimise development plots whilst
enhancing the unique character of both the local
area and the wider protected key views.
Further reference to protection of heritage assets
and character will be included within the revised
document.

146

Sue May

Please consider a strategy for the formal protection of areas of
Metropolitan open land, to identify and preserve it's attributes. While not
conservation areas, please consider developing a design code for
development which acknowleges the character of surrounding areas eg

Comment noted. The borough's strategic open
spaces are important and valued assets, and in
accordance with the London Plan and national
policy, will be protected from inappropriate

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.
No change.
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suburban, small town centre, large town centre etc and the use of
materials to create more developments which blend in and enhance the
character of the borough. Could we identify which design characteristics
make Kingston special and seek to promote these, not simply copying
them but interpreting them as appropriate?

development. However, we also recognise the
need to undertake a review of this land as part of
the local plan process in order to assess the
suitability of land going forward.

147

Dominic Bull

The riverside Coopers garage on Ewell road
Comment noted.
http://www.yourlocalguardian.co.uk/news/13217712.VIDEO__Campaign_
to_save_home_of_Cooper_Car_Company_in_Surbiton_moves_up_a_ge
ar/

No change.

148

Helen Thrush

ALL OF IT. STOP THE OVER DEVELOPMENT. LISTEN TO THE
RESIDENTS AND STOP SPENDING TAX PAYERS MONEY
UNNECESSARILY.

No change.

149

Dave RyderMills

All our water courses. Far better protection of Kingston Town Centre than Comments noted.
has hitherto been achieved

No change.

150

Elaine RyderMills

Green spaces. Need protection to allow some breathing space between
any man built.

Comments noted.

No change.

151

Neil Riley

The historic elements of each town centre should be protected.

Comments noted. Further reference to protection
of heritage assets and character will be included
within the revised document.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.

Comment noted.

Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.
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153

156

Adrian Wheeler The council should seek to protect and enhance the whole borough. With
especial reference to all conservation areas, which should be rigorously
protected against intrusive and overwhelming developments. It is
essential that in future the Council protects ‘the Historic Environment
(Listed Buildings, Buildings of Townscape Merit and Conservation
Areas)’. The Council is the only body able to do this, we rely on the
council to so do. Any new building must reflect the scale of the
surrounding buildings to maintain the fabric of the town. And whenever
any intrusive structure is liable to be developed, the local scale should be
restored, and the poor design and excessive height of the existing
building must not be used as the excuse for a further monstrosity. Very
strict height levels should be enforced, say 5 storeys in most areas and
certainly near any conservation area. From the 1960s tall residential
blocks were built, only to prove to be detrimental to family life. The
Cambridge Estate is a prime example where life expectancy is far lower
than the rest of the borough. Many tower blocks have been demolished
and housing built. We should not make the same mistakes again.

All comments noted. The character and heritage of
the Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the borough.

Alison Wheeler

Comment noted. The character and heritage of the
Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the borough.

The council should seek to protect and enhance the whole borough. With
especial reference to all conservation areas, which should be rigorously
protected against intrusive and overwhelming developments. It is
essential that in future the Council protects ‘the Historic Environment
(Listed Buildings, Buildings of Townscape Merit and Conservation
Areas)’. The Council is the only body able to do this, we rely on the
council to so do. Any new building must reflect the scale of the
surrounding buildings to maintain the fabric of the town. And whenever
any intrusive structure is liable to be edeveloped, the local scale should
be restored, and the poor design and excessive height of the existing
building must not be used as the excuse for a further monstrosity. Very
strict height levels should be enforced, say 5 storeys in most areas and
certainly near any conservation area. From the 1960s tall residential
blocks were built, only to prove to be detrimental to family life. The
Cambridge Estate is a prime example where life expectancy is far lower
than the rest of the borough. Many tower blocks have been demolished
and housing built. We should not make the same mistakes again.

Further reference to protection of heritage assets
and character will be included within the revised
document.

Further reference to protection of heritage assets
and character will be included within the revised
document.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.
Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.
Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
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particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.
157

Christopher
Thomas

The Council should seek to protect and enhance the whole borough.

Comment noted.

No change.

158

Paul Sloan

We are not doing enough to protect the existing character and heritage of
not only Kingston but Surbiton,new Malden & other parts of the Borough.
It is highly ironic that the Council has in the last few months granted
planning permission for several new very high rise & dense developments
in Kingston town centre, which will neither enhance nor protect the listed
Buildings & Conservation Areas close to those developments. Of course
we want such protection & enhancement across the Borough, but any
intensification resulting from “Areas of Opportunity” must be very carefully
considered by Planning Officers & Councillors.

Comment noted. The character and heritage of the
Borough continues to be a key priority for the
council. We recognise the need to positively
balance new growth with the consideration of
heritage and conservation assets in order to
protect the distinctiveness of the borough.

Pages 27, 29, 31, 33, 35,
37; End of Text
Sentence added after
bullet points: ‘We
recognise that new growth
must be balanced with the
unique heritage and
character of the Borough’.

Further reference to protection of heritage assets
and character will be included within the revised
document.

Page 18; Last paragraph.
Sentence added: ‘Note
that the OLC Report also
states, “there is no one
size fits all solution for
town centre renewal?
Redevelopment, so any
intensification would have
to take account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well as
local character”.

159

Jonathan Fray

No comment

Noted.

No change.

160

Anne Oram

surbiton and berrylands

Comment noted.

No change.

163

Diane Watling

key views. Tranquility of the river system and to support and enhance
Comment noted.
biodiversity . The health of our rivers and green spaces is a monitor of the
general health of the borough.

No change.

164

Marian Ellis

Yes, North Keep ngston

Comment noted.

No change.

171

James Giles on The Fountain must be preserved.

Comment noted.

No change.
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behalf of MICO
172

Carole &
Michael
StathamFletcher

On Page 13 one point mentions the value of the borough's strategic open
spaces. The next point is "Further potential opportunities for growth relate
to a comprehensive review of these assets". We would like to be assured
that the borough's open spaces will be cherished and not treated as
commercial assets. Kingston needs improvement, just like most of the
planet, but if it is "improved" to the point where it's existing virtues are
diminished and it ceases to be a good place to live, however efficient its
machinery, we will all be the losers.

Comment noted. The borough's strategic open
No change.
spaces are important and valued assets, and in
accordance with the London Plan and national
policy, will be protected from inappropriate
development. However, we also recognise the
need to undertake a review of this land as part of
the local plan process in order to assess suitability
forward.

The following consultees submitted a response but did not comment specifically on Question 3 of the survey.
ID

Name

ID

Name

ID

Name

2

Denise Thompson

64

Joseph Asghar

120

Mo Sehra

3

Peter Watson

65

Rob Robb

121

Pat Marchant

9

Douglas Sampson

68

Alex Gregor-Smith

122

H. Wollinger

10

Eunhyun Song

70

Howard Robinson

123

Chris Coleman

14

Sara Redmond

71

Charmian Bourne

125

Mark Blewett

15

Shailesh Patel

72

Carl Jackson

126

Jim Leason

25

David Watkins

74

Stanley R. Spires

132

Fiona Meaney

26

Felicia Green

75

Peter Topp

133

Yvonne Walsh

35

Stephanie Russell

80

Annie Kay

134

lee hendra

39

Saleh

83

andrew compton

135

Agnieszka

40

Derek Moss

84

Maureen Ellis

139

Cashel Riordan

41

G. T. Knight

89

Ross Anthony, Theatres Trust

140

Julian Oldfield

43

Carlos

90

Andrew Summersgill

141

Michele salter

44

Steve

91

A. Sadeghi

145

Judith Royle

45

Sheena Evans

94

Sara Vincent

152

Janice Yeadon

47

Alvaro

97

Simon Jakeman

154

L. Hebbourn

49

A. Chandler

98

Janine Bellew

155

Hazel Farrow
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50

Martyn

99

Zbig Blonski

161

Richard Ware

51

Des McRow

100

Barbara Delamere

162

Simon Munk

53

Robert Wyeth

101

Mr M.Gascoigne

165

Claire Harrison

56

Phil Edwards

103

Dan

166

James Giles

57

Fred Ashmore

109

Katherine jones

167

Kerry Giles

59

J.Stevens

116

Johanne Molloy

168

David Giles

60

Alex

117

Stuart Hartley

169

Marc Tracey

62

Pam Walsh

118

Lynne Finnerty

170

Yvonne Tracey
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Question 4 - What key infrastructure do you think the borough needs to support its growing population?
ID

Respondent

Question 4 - What key infrastructure do you think the borough
needs to support its growing population?

RBK Response

Document Update

1

N/A

GP surgeries Schools Hospital facilities

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare.

2

Denise
Thompson

schools roads

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare, as well as transport
infrastructure.

4

Ken Thompson

Schools, GP's, Shops, Roads, public transport and local amenities

We recognise that investment and
No change.
improvement in supporting infrastructure is
key to supporting new growth. This includes
community facilities such as schools and
healthcare, as well as transport infrastructure.

6

S Guess

Complete the Chessington railway line into Leatherhead. Park & Ride site on the Comments noted.
A3 probably involving Sury & Elmbridge Councils. Enhancement of "In Town
Bus Stations" i.e. the removal of other traffic from Eden Street and the
construction of an light overall roof to protect passengers and to give more room
be removing existing bus shelters.

No change.

7

Kathrin Siguda

better trains (longer)

Comments noted. As proposed, Crossrail 2
would include new, longer trains.

No change.

8

Malcolm Wright

1. Roads need to be improved - stop reducing and hindering their already overstretched capacity by building cycle lanes!

1. Regarding cycling, in accordance with the
No change.
London Plan the Council places significant
emphasis on the role of cycling in the future of
movement in the Borough, but not to the
detriment of other road users. Key to
achieving this vision is the delivery of the Go
Cycle Programme whereby the Council
received over £30 million of funding from the

2. Railway stations need to be improved - access in and out of Surbiton and
Kingston stations is appalling - it sometimes takes 10 minutes from getting off
the train to get out of the station.
3. There is a dire need for more schools.
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Mayor of London and TfL to deliver
improvements to cycling facilities and road
safety. Please note that the Go Kingston
measures are in the early stages of
implementation and need time for road users
to become familiar with the new
arrangements.
2. Comments noted. We recognise that
investment and improvement in supporting
infrastructure is key to supporting new growth.
3. We also ecognise that investment and
improvement in supporting infrastructure is
key to supporting new growth. This includes
community facilities such as schools and
healthcare.
10

Eunhyun Song

Clean transports like tramways Mixed housings

Comments noted.

No change.

11

Richard
Grosvenor

1. Kingston town centre's current traffic management policies are a highways
planning shambles, with poor configuration and utilisation of the prevailing road
layout leading to excessive and unnecessary traffic congestion around
Wheatfield Way, Wood Street and the one way system. Obvious improvements
should include: a) reconfiguration of the two major bus terminals (at Cromwell
Road and London Road) with the main bus interchange located either at The
Cattle Market or on Wheatfield Way (utilising land currently used for surface
level car parking). b) proper segregation of public transport and private vehicles,
with buses removed from Eden Street, allowing it to become a pedestrian area.
c) Re-instatement of the right-hand turn onto Wood Street, adjacent to Kingston
railway station, for traffic arriving from Richmond Road. This would hugely
relieve congestion and reduce air pollution all around the present one-way
system, by enabling through north-south traffic to flow past the town centre and
overe Kingston Bridge without being diverted around the one-way system.

1. Comments noted. The Kingston Town
Centre Movement Study looked at ways of
improving the highway arrangements in the
town centre. The current gyratory has
significant problems including causing
severance, for example it is a significant
barrier for pedestrians moving between the
railway station and town centre. It also causes
barriers to redevelopment, environmental
improvements and place shaping. The
Movement Study identified a preferred
highway option which pedestrianises Wood
Street and Clarence Street and converts the
remainder of the gyratory to two way working.
This is a longer term option for the town centre
which could help address many of the
identified problems, and could potentially be
implemented when Crossrail 2 comes to the
area.

Page 27, Bullet point 7
Original text: ‘An
expanded retail offer
and strengthening of the
Metropolitan Town
Centre’
Update: ‘An expanded
retail, leisure and
cultural offer and
strengthening of the
Metropolitan Town
Centre’

2. For all its history and status as a royal borough, Kingston lacks a single large
events/performance venue capable of staging major music, artistic or sporting
events. Given the dearth of such facilities anywhere in SW London, surely the
DoT proposals should make provision for such a multi-purpose venue in the
borough (similar perhaps to the Fairfield Halls complex in Croydon)? Sorry, but
the Rose Theatre is both too small and inflexible to accommodate major events. 2. Comment noted regarding a space for
performance/events. We recognised the
importance of cultural activity in Kingston in
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creating a rich and vibrant environment. To
target sustainable growth positively it is
important that this offer is protected and
enhanced in Kingston and across the
borough.
Further reference to the need for an extended
leisure/cultural offer will be included in the
revised document.
12

Jim Cardell

Social housing, transport and the services needed to support the resulting
growth in population.

Comments noted.

No change.

13

Matthew Kyte

Better, faster, rail links and cycle facilities.

Comments noted.

No change.

15

Shailesh Patel

Rail link to Heathrow

Comment noted.

No change.

16

Paul Cook

housing adequate provision of medical facilities school places employment good Comments noted. We recognise that
No change.
public transport an adequate road system [there are problems with the A243
investment and improvement in supporting
/Tolworth roundabout]
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare, as well as transport
infrastructure.

17

Lisa Ross

Improved rail network across the capital, not only in and out of London.

Comment noted.

18

Patricia
McLauchlan

Schools and health provision.

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare.

19

Maryka
Sennema

Better pedestrian and cycling infrastructure. Moving cars away from the core.

Comment noted. In accordance with the
London Plan, the Council places significant
emphasis on the role of walking cycling in the
future of movement in the Borough.

No change.

20

Petrina Tatnall

1. There should be affordable housing.

1. Comments noted regarding affordable
homes. Affordability of homes for local people
is a key priority due to high house prices, an
increasing shortfall in provision, and the
increase in demand. One of our biggest issues
is to tackle this positively and increase the
number of houses to meet needs, while
seeking the right balance between protecting
the environment, and supporting the local

Pages 19; Paragraph 1

2. Don't build high rise flats as they don't look good, and are a blot on the
landscape.
3. Don't build homes that are rabbit hutches, with only a space for a garden.
Some of the starter homes are too small to even swing a cat. The new homes
near Lidl in Hook are an example of that as the homes are too near each other
and cramped. Plus the 13 flats that are being built in North Chessington, not

No change.

Original text: ‘A new
borough Local Plan is
required to show how it
will deliver the growth
needs of a rapidly rising
population’.
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Update: ‘A new borough
Local Plan is required to
show how it will deliver
the growth needs of a
rapidly rising population,
including new affordable
homes, a diverse range
2. In accordance with the London Plan, tall
of employment
buildings may be considered in appropriate
opportunities, and
town centre locations, although they will need
expanded leisure and
to consider how they positively and sensitively
community facilities’.
optimise development plots whilst enhancing
the unique character of both the local area
and the wider protected key views.

enough car park spaces to go with the flats due to lack of space This will cause economy.
problems which are foreseeable before it has even happened. No one seems to
foresee issues before the planning has been agreed to, and even then if they
Further reference to the need for affordable
do, the planning application is often passed regardless of the consequences.
housing will be included in the revised
document.

3. Comment noted regarding space and
quality of new homes.
21

Lucy Symons

Cycle lanes and cycle parking, please.

Comment noted. In accordance with the
No change.
London Plan, the Council places significant
emphasis on the role of cycling in the future of
movement in the Borough, and will therefore
continue to be promoted and extended
throughout the Borough in order to facilitate a
connected network of safe cycle routes.

22

Anthony Quinn

There is a need to reconsider with our exit from the EU.

Comment noted.

No change.

24

Linda Seel

Schools, Care Homes

Comment noted.

No change.

25

David Watkins

An extension to the District Line. Less traffic congestion, better traffic planning
and infrastructure.

Comment noted. The Council recognise that
No change.
key to facilitating and managing new growth is
to ensure new investment and improvement
transport infrastructure, which must be
considered as a strategic and integrated
approach.

26

Felicia Green

Crossrail 2 will be particularly important, especially to areas with presently
poorer transport links. Improvements in cycle lanes from/to these stations and
better integration of cycling/walking as these form a part of lots of peoples
commute. Appropriate expansion of schools, health and community care is
essential.

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare, as well as transport
infrastructure.

27

Graham Tucker 1. Schools. GP surgeries.

1. Comment noted. We recognise that
investment and improvement in supporting

No change.
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2. Better bus links to the south of the borough.

infrastructure is key to supporting new growth.
This includes community facilities such as
3. The relief road may be a good idea from the A3 behind Chessington World of schools and healthcare.
Adventures down to the M25 junction 9 however I would need to see a plan as
the one in the document is not clear and as I said earlier, it looks like a ring road 2. Improved bus services will also form part of
around Malden Rushett and over swathes of green belt land.
ongoing discussions with TfL to improve public
transport accessibility in the area.
3. Comment noted regarding the Hook/
Chessington relief road. To address
congestion and severance around the
Chessington, Tolworth and Hook areas, the
Council is exploring the concept of a relief
road with neighbouring planning authorities.
The key benefits of the scheme include:
a) Congestion Relief - diverting some north
and southbound traffic (currently on the A243)
via the relief road and the A3, rather than
passing through Chessington.
b) Facilitating Growth - maximising growth
opportunities in Chessington, with potential to
attract further investment, new jobs, housing,
commercial premises. New Crossrail 2
Services from 2033 will be serving railway
stations in the area with four trains an hour in
each direction connecting central London.
29

martin russelljones

None a population that will never stop growing will destroy the borough .

Comments noted.

No change.

30

mr bal badesha

rail/ fast shuttle bus link from Surbiton & Kingston to Heathrow and Gatwick
airports.

Comments noted.

No change.

31

Mr Aziz Bawany schools, roads, public transport and GP services. Use of public libraries and
waste disposal services such as villers road.

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare, as well as transport
infrastructure.

32

andy watters

1. Comment noted regarding refuse.

1. How to deal with refuse - a modern blight is the large wheelie bins on
pavements and front gardens - when this is combined with one and two cars
often parked in a concreted off former front garden, it needs to have some 'out
of the box' thinking attached to the problem(s) Kingston should have 10mph

No change.

2. Comments noted regarding traffic
congestion.
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'school zones' or 'Home zones' - streets where vehicles are tolerated but NOT
prioritised. There is a growing trend for this to happen. Kingston should help
lead the way.
2. Transport MUST NOT turn Kingston borough into one big traffic jam.
33

Alistair Glen

Improved transport for everyone except drivers!

Comment noted.

34

Mel

1. A clean environment.

1. Comment noted regarding the environment. Page 17; Last
paragraph
2. Comment noted. The long term ambition for Sentence added at the
end of the text: ‘High
the borough includes a reduction in car
quality design is, and
reliance through investment in transport
will continue to be a key
infrastructure, including Crossrail 2, bus
priority for the Council’.
services and cycle infrastructure, providing
choice of transport options for the local
community.

2. People need to be less reliant on cars and walk and cycle more.
3. More greenspace not less, less chopping down of mature trees would help.
4. Delivery vans and buses need to be made far less polluting.
5. Sewage and flooding are are real problem and yet the remaining floodplains
are being built on and new buildings rarely allow any ground level green space
due to the loss in profit.
6. Better buildings: Buildings should be refurbished rather than knocked down it is a major source of our land waste, carbon footprint and unsustainable. New
buildings are often poor quality even according to those in the trade, let alone
those who have to live in them. Many are made with cheap materials, are
cramped and only guaranteed for 10 years. Buildings need to be much greener
and should be forced to be much more sustainable - with solar panels, green
roofs and sewage systems. Better NHS facilities, - it is getting very difficult to
maintain confidence in getting appropriate care.
7. More schools and care homes for the elderly - most people are frightened to
go into the private care homes, they have such bad press now. We need 'not for profit' care homes - on a co-operative or trust basis - with the help of the
councils in setting them up.

No change.

3. The council agree that new growth must be
balanced with the consideration of the
borough's key assets, including greens
spaces and ecological areas.
4. Comment noted regarding the sustainability
of delivery vans and buses.
5. Comments noted regarding flooding. The
council recognises that the Local Plan must
look at ways of managing and reducing flood
risk, which will include a review of its evidence
base on flood issues. The potential for flood
alleviation schemes is one of these options
available, which through close working with
the Environment Agency, can help to protect
homes, people and property whilst increasing
development opportunities within Kingston.
6. Comment noted regarding design. Further
reference to the need for high quality design
will be included in the revised document.
7. As noted in the Direction of Travel, in order
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to accommodate new growth, investment and
improvement in infrastructure (including
community facilities) is fundamental.
35

Stephanie
Russell

Improved transport links and hubs Improved parking or park and ride, moving
car parks away from the town centre

Comment noted. The Council recognise that
No change.
key to facilitating and managing new growth is
to ensure new investment and improvement
transport infrastructure, which must be
considered strategically in an integrated way.

37

E John

High rise flats in Tolworth

Comments noted.

No change.

38

Imran Benson

Surbiton station better able to deal with rush hour crowds.

Comments noted.

No change.

41

G T Knight

A first class library, perhaps with meeting rooms and concert hall. Education is
Comments noted. We recognise that
No change.
important. The present arrangement shows very little civic pride and sets a poor investment and improvement in supporting
example to the young.
infrastructure is key to supporting new growth,
including community facilities such as schools
and healthcare. We also recognised the
importance of cultural activity in Kingston in
creating a rich and vibrant environment. To
target sustainable growth positively it is
important that this offer is protected and
enhanced in Kingston and across the
borough.

42

Paul Howlett

More frequent trains to London. More frequent buses, especially to schools on a
single bus route. Dealing with traffic pinch points: (1) New Malden Fountains
roundabout, (2) road between A3 and Worcester Park, (3) Tolworth roundabout
and (4) A3 where it reduces to 2 lanes and merges with road from Hinchley
Wood near the Hook roundabout

Comment noted. The Council recognise that
No change.
key to facilitating and managing new growth is
to ensure new investment and improvement in
transport infrastructure.

44

Steve

Crossrail 2 is essential Better / safer cycling routes into central London

Comments noted.

No change.

45

Sheena Evans

Schools, nurseries, public transport on adequate networks, medical provision,
green spaces and recreation provision.

Comments noted.

No change.

46

Dr Nazar Pola

To support the growing of population is to prevent risk factors of pollution in all
aspect by health education of all sectors of community

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare, as well as transport
infrastructure and green infrastructure.

47

Alvaro

Underground. Bus. Cycling. Train

Comments noted.

No change.

48

Jacqueline
Hardie

More spaces for the young for recreation

Comments noted.

No change.
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50

Martyn

More train services serving Berrylands and Tolworth.

Comments noted.

52

B. Walker

Schools, doctors, police, roads, sewerage, water, electricity, gas You cannot
keep adding more flats without the Victorian sewers breaking down. The drains
cannot cope with the volumes of water anymore. Too many houses have
concrete front gardens, too many trees have been cut down, the water just runs
off into the roads causing surface flooding.

All comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare, as well as transport
infrastructure and other local services.

54

Joseph Asghar

The population only grows if you make provision for it to grow. There are many
other parts of the country that are impoverished and in need of infrastructure
investment. As you know.

Comments noted.

No change.

55

John McCarthy, no obs
Friends
Kingston
Museum &
Heritage Service

Noted.

No change.

56

Phil Edwards

A mix of transport options and not taking up road lanes and replacing with cycle Comment noted. We recognise that key to
No change.
lanes that no one uses. Tolworth and Portsmouth Road schemes are madness sustaining new growth is to ensure investment
in transport infrastructure to provide choice of
transport options for the local community.

57

Fred Ashmore

Improved public transport links to both Heathrow and Gatwick

Comments noted.

58

F.McDermott

New schools and health centres.

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare.

61

j langridge

Reduction in cars entering the area, maybe car parks on the main arterial roads Comments noted. The long term ambition
with good bus service between.
includes the reduction in car reliance through
investment in transport infrastructure,
including Crossrail 2, bus services and cycle
infrastructure, providing choice of transport
options for the local community.

No change.

62

Pam Walsh

Schools at all levels in appropriate ares.

No change.

Comments noted. Investment and
improvement in supporting infrastructure is
key to supporting new growth. This includes
community facilities such as schools and
healthcare. Further detail on this requirement
will be developed at a later stage in the local
plan process.

No change.

No change.
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63

Peter Mason

Schools; doctors' surgeries; joined-up cycle-paths, leisure facilities e g
swimming pools, community halls, parks, sports facilities, cultural spaces such
as galleries, theatres, cinemas; improved public transport...

Comments noted. We recognise that
investment and improvement in supporting
infrastructure is key to supporting new growth,
including community facilities such as schools
and healthcare, and transport infrastructure.

Page 27, Bullet point 7

Original text: ‘An
expanded retail offer
and strengthening of the
Metropolitan Town
We also recognised the importance of cultural Centre’
activity in Kingston in creating a rich and
vibrant environment. To target sustainable
Update: ‘An expanded
growth positively it is important that this offer retail, leisure and
is protected and enhanced in Kingston and
cultural offer and
across the borough.
strengthening of the
Metropolitan Town
Centre’
A further reference to the need for an
extended cultural offer in Kingston will be
included in the revised document.

66

Alan Bennett

Provision of schools of appropriate sizes across borough but giving thought to
effect of and providing for demand from new housing area.

Comments noted. Investment and
improvement in supporting infrastructure is
key to supporting new growth. This includes
community facilities such as schools and
healthcare. Further detail on this requirement
will be developed at a later stage in the local
plan process.

No change.

67

Natalie Crew

SCHOOLS SCHOOLS SCHOOLS Pedestrian safety, widening of pavements
and improved crossings Green and play space for children

All comments noted. Investment and
improvement in supporting infrastructure is
key to supporting new growth. This includes
community facilities such as schools and
healthcare. Further detail on this requirement
will be developed at a later stage in the local
plan process.

No change.

68

Alex GregorSmith

I pay a lot to commute to the city and I stand on the bus and train every day.

Comment noted.

No change.

69

Kevin White

Relief road for Chessington Hook, we are slowly going under

Comment noted. The Council is currently
exploring the concept of a relief road with
neighbouring planning authorities to address
congestion and severance around the
Chessington, Tolworth and Hook areas.

No change.

70

Howard
Robinson

Improve car parking facilities and keep parking costs down.

Comment noted. Parking in Kingston is
currently being investigated, particularly in
relation to the redevelopment and expansion

No change.
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of the town centre over the next few years.
71

Charmian
Bourne

Improve sewage system and flood controls for Kingston town and riverside

Comments noted. The council recognises that No change.
the Local Plan must look at ways of managing
and reducing flood risk, which will include a
review of its evidence base on flood issues.
The potential for flood alleviation schemes is
one of these options available, which through
close working with the Environment Agency,
can help to protect homes, people and
property whilst increasing development
opportunities within Kingston.

74

Stanley R.
Spires

Due to its close proximity to the University, Guild Hall 2 should be converted to Comments noted.
student accommodation. and the displaced civil servants can be rehoused in the
tower blocks in New Malden

No change.

76

Howard
Sheppard

Crossrail 2 plus improved radial links to Heathrow.

Comments noted.

No change.

77

Judith Symons

In September every year there is a cry for more school places and the council is Comments noted.
always playing catch up!

No change.

78

Keith Keen

Dedicated Industrial and Commercial Parks

Comments noted.

No change.

79

Frances Marsh

If Kingston Council doesn't know the answer to this question,they shouldn't be
producing a document of this nature.

Comment noted.

No change.

80

Annie Kay

Cycling. Street cleaning.

Comments noted.

No change.

82

Lesley Steel

More social housing

Comment noted.

No change.

85

karen carman

More local school rather than increasing the size of the ones we have as this
only leads to greater distances travelled by parents. TFL need to sort out the link
roads to the M25 before any more traffic is put into this area. The A3 should be
accessed from the Ace of Spades at Chessington as cars have to travel out of
their way to link to it.

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare, as well as transport
infrastructure.

87

Peter Herlinger

The fast services from Surbiton Rail Station to Waterloo should be maintained
and improved.

Comment noted.

88

Chris Stephens

Because of Kingston university not having sufficient campus accommodation for Comments noted.
the students, they are forced to rent locally. When owner occupiers upgrade or
downsize, the buy-to-let brigade storm in, quick lick of paint and you have a
house full of students. Kingston and the surrounding areas have become bedsit
land. Reverse that and more properties will be available to buy and rent for a
growing population.

No change.
No change
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89

Ross Anthony,
Theatres Trust

The Theatres Trust recommends the plan recognise the importance of
safeguarding existing, and promoting new cultural and community facilities. The
provision of a variety of community infrastructure and cultural facilities are
important for their contribution to residents and visitors life satisfaction and this
should be promoted in this plan. The importance of planning for culture and
community facilities is emphasised in the National Planning Policy Framework
by being included as a core planning principle (para. 17). This is supported by
guidance in para. 70 of the NPPF which states that to deliver the social,
recreational and cultural facilities and services that the community needs,
planning policies and decisions should guard against unnecessary loss of
valued facilities. Also to ensure that established facilities and services are
retained and able to develop for the benefit of the community. Para. 156 also
requires strategic policies to deliver community and cultural infrastructure and
other local facilities It is vital the local plan safeguard and protect existing
cultural & community facilities which benefit and support sustainable
communities which might otherwise be traded in for more commercially lucrative
developments. To support this, we recommend a policy along the lines of:
Community Facilities Development of new community facilities will be supported
and should support the well-being of the local community, and the vitality and
viability of centres. The loss or change of use of existing community facilities will
be resisted unless • replacement facilities are provided on site or within the
vicinity which meet the need of the local population, or necessary services can
be delivered from other facilities without leading to, or increasing, any shortfall in
provision; or • it has been demonstrated that there is no longer a community
need for the facility or demand for another community use on site. For clarity,
and so that guidelines are clear and consistent, the accompanying text and the
Glossary should contain an explanation for the term ‘community facilities’. We
recommend this succinct all inclusive description which would obviate the need
to provide examples: community facilities provide for the health and wellbeing,
social, educational, spiritual, recreational, leisure and cultural needs of the
community.

All comments noted. We recognised the
importance of cultural and community activity
in Kingston in creating a rich and vibrant
environment. To target sustainable growth
positively it is important that this offer is
protected and enhanced in Kingston and
across the borough.

Page 27, Bullet point 7
Original text: ‘An
expanded retail offer
and strengthening of the
Metropolitan Town
Centre’

Further reference to the need for an extended Update: ‘An expanded
leisure/cultural offer in Kingston will be
retail, leisure and
included in the revised document.
cultural offer and
strengthening of the
Metropolitan Town
Centre’

90

Andrew
Summersgill

Crossrail 2 is the most important improvement that could be introduced.
Residential parking controls are also very long overdue in New Malden.

Comment noted. There is overwhelming
support for Crossrail 2 and the Council will
actively plan for its arrival.

No change.

92

Marilyn Mason,
Chair, KEF

Low emission buses, perhaps smaller, more frequent buses covering more
routes. Joined-up, safe, attractive cycling and walking routes. Schools that
children can walk to. Affordable/council housing for low-paid workers in retail,
service and care sectors.

Comments noted. We recognise that
No change.
investment and improvement in public
transport, walking and cycling, and community
facilities is key to supporting new growth.
Similarly, affordable housing is also key
priority due to high house prices, an
increasing shortfall in provision, and the
increase in demand.
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93

James

Schools! GP surgeries Kingston Clinical Commissioning group isn't hell bent on
closing down. Crossrail 2. No further housing development, especially not on
Green belt land and around Chessington and Tolworth.

Comments noted. As noted in the Direction of No change.
Travel, investment and improvement in
supporting infrastructure is key to supporting
new growth. This includes leisure and
community facilities, as well as transport
infrastructure such as Crossrail 2 and bus
services.

94

Sara Vincent

Schools, cycle paths, neighbourhood/community 'hubs' (not just bland high
streets), green spaces, social spaces for teens and older people

Comments noted.

No change.

96

James Fennell
(Nathaniel
Lichfield &
Partners)

Please refer to letter (dated 22nd August 2016) which was submitted via email.
Aviva is generally supportive of the proposed infrastructure improvements as
they have the potential to enhance the connectivity of the town centre with the
remainder of the borough and London as a whole and facilitate the growth which
is anticipated. Crossrail 2 provides a one-off opportunity to provide a stepchange in public transport accessibility in the town centre (and other places in
the borough) with consequent opportunities for significant new housing
development. With respect to the infrastructure proposed in the town centre
Aviva requests early dialogue with the Council regarding the ‘preferred highway
scheme’ relating to Wood Street and Clarence Street and the relocation of the
rail station closer to the river, in order that any potential issues relating to
accessing and egressing the Bentall Centre and its car parks can be carefully
considered. These car parks are important to the viability and vitality of the town
centre as a whole. We have previously submitted representations on behalf of
Aviva to the Go Cycle - Kingston Station Area consultation. Aviva is supportive
of the Go Cycle scheme as a whole on the basis that it will help to improve the
pedestrian and cycle environment in Kingston town centre. Aviva would like to
engage with the Council at the detailed design stage to ensure that the
proposals integrate successfully with their existing assets and look forward to
working with the Council in due course in this regard.

Support and comments noted. The
aforementioned letter has been logged and
addressed separately as part of this
consultation process.

No change.

98

Janine Bellew

Mentioned in comments

Noted.

No change.

99

Zbig Blonski

Drainage and other improvements to deal with flooding.

Comments noted.

No change.

100

Barbara
Delamere

Water and pipework needs looking at certainly in New Malden. Schools,GPs and
the Hospital need to be fit for the growing number of people who are being
anticipated.Transport too but that is being addressed.It is also important to be
aware that people have cars and will use them no matter how good public
transport.

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare, as well as transport
infrastructure and other local services.

101

Mr M.
Gascoigne

Affordable housing.

Comment noted.

No change.
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102

David English

Heritage should be seen as part of the environmental infrastructure that gives a
place character and identity. This is because it enables and encourages people
to live and enjoy an area, as well as visit and spend money in it. Kingston has
some very clearly defined heritage assets, notably in Kingston town centre
which the Council has acknowledged (in the case of the Eden Walk
redevelopment) are likely to be harmed if approved development takes place.
New local plan policies or SPDs should include a positive strategy for Kingston’s
historic environment. More detail on this is contained in paragraph 126 of the
NPPF. In addition to Kingston Town Centre there are other elements of the
borough’s heritage that could be better recognised and celebrated. By fostering
a strong sense of local identity, which relates to the existing communities and
environment, the Council can facilitate the introduction of new homes and work
places. This is because residents will consider change in their areas more
positively if they are confident that the important buildings and distinctive areas
will be retained, and that schemes will enhance their environment and amenities
further.

All comment noted. The character and
heritage of the Borough continues to be a key
priority for the council. We recognise the need
to positively balance new growth with the
consideration of heritage and conservation
assets, particularly in the most sensitive
areas, in order to protect the distinctiveness of
the borough.
Therefore, to mitigate against negative
impacts on our historic urban environment will
require improvements to heritage
management. This will involve gaining a
comprehensive understanding of the value of
our heritage, identifying mechanisms for their
protection, and establishing and integrating
management plans into the overall planning
framework.
Further reference to protection of heritage
assets and character will be included within
the revised document.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.
Page 18; Last
paragraph.
Sentence added: ‘Note
that the OLC Report
also states, “there is no
one size fits all solution
for town centre
renewal?
Redevelopment, so any
intensification would
have to take account of
the particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as well
as local character”.

104

Martin Booth

Roads, schools, transport links, leisure facilities.

Comments noted.

No change

105

Tony Lancaster

1. Schools, doctors, a mix of housing with the possibility of truly supporting low
paid key workers housing needs, (this last not driven by the derisory and tiny
CIL payments by the mendacious and scheming developers that you allow to
run rings around you) Improved transport links.

1. Comments noted. The Council recognise
that key to facilitating and managing new
growth in Kingston is to ensure new
investment and improvement in supporting
infrastructure, including community facilities
such as schools and healthcare.

Page 27, Bullet point 7

2. Community assets, we know you want the world to come and shop here but
wouldn't it nice for residents to feel that culture might be at the forefront of our
aspirations rather than the vain and superficial needs of consumerism.

2. We also recognised the importance of
cultural activity in Kingston in creating a rich
and vibrant environment. To target sustainable
growth positively it is important that this offer
is protected and enhanced in Kingston and

Original text: ‘An
expanded retail offer
and strengthening of the
Metropolitan Town
Centre’
Update: ‘An expanded
retail, leisure and
cultural offer and
strengthening of the
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across the borough.

Metropolitan Town
Centre’

A further reference to the need for an
extended cultural offer in Kingston will be
included in the revised document.
106

Gemma
Cusworth

More frequent trains. More late night trains More schools, better schools More
doctors More outside space and parks

Comments noted. As noted in the Direction of No change.
Travel, investment and improvement in
supporting infrastructure is key to supporting
new growth. This includes leisure and
community facilities, such as schools and
healthcare, as well as transport infrastructure
and green infrastructure.

107

John Edwards

"Affordable" housing. Kingston has done little to provide housing for its less well
off residents. It seems its priority is to provide student accommodation as
evidenced by the huge number of student housing projects currently under way.
Trying to develop Kingston into something it is not i.e. a major shopping centre
to compete with the likes of Croydon and the Westfield developments. It does
not lend itself to being a huge retail centre and it is silly to pretend otherwise.
The town looks a mess and throwing huge amounts of money at it does not
guarantee its success and creating more commercial developments simply adds
to the pressure on its housing stock - something the council to its shame has
badly got wrong over the years.

All comments noted. Affordability of homes for
local people is a key priority due to high house
prices, an increasing shortfall in provision, and
the increase in demand. One of our biggest
issues is to tackle this positively and increase
the number of houses to meet needs, while
seeking the right balance between protecting
the environment, and supporting the local
economy.

Pages 19; Paragraph 1
Original text: ‘A new
borough Local Plan is
required to show how it
will deliver the growth
needs of a rapidly rising
population’.

Update: ‘A new borough
New evidence base and policy regarding
Local Plan is required to
affordable housing will the developed through show how it will deliver
the local plan process.
the growth needs of a
rapidly rising population,
including new affordable
Further reference to the need for affordable
homes, a diverse range
housing will be included in the revised
of employment
document.
opportunities, and
expanded leisure and
community facilities’.

108

Daniel Wain

When are Kingston and Surbiton going to be reclassified as Zone 5? This move Comments noted. There are currently no
is long overdue.
plans for this proposal.

No change.

110

Carl Jackson

Local jobs, noise reduction, air quality improvement and a resilience plan.
London orbital railway also linking airports. Move public sector jobs out of
London e.g. Parliament in Yorkshire.

Comments noted.

No change.

111

Peta Schaverien Schools doctors surgeries hospital places

Comments noted. We recognise that
investment and improvement in supporting

No change.

331

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare.
112

Rebeca alamo

Faster rail service between kingston and london which doesnt rely on cross rail. Comments noted. Park and Ride is something No change.
Park and ride for kingston.
the council has considered. Although not
completely dismissed, this is probably not a
realistic option in the foreseeable future.

113

Mr A. Greene

1. Need to look at what businesses can be attracted into the borough so that
more of the borough residents can work locally. That can help reduce
congestion.

1. Comments noted. The council recognises
the importance of providing more diverse
employment opportunities across all sectors,
including roles with higher salaries and small
2. Schools and GP practices are needed. More community spaces such as halls and medium-sized enterprizes. This need will
be considered alongside existing employment
that are affordable. These are vital for fitness groups, support groups and the
designations in the borough.
general well-being of the residents.
This will be recognised in the text of the
revised document.
2. Investment and improvement in supporting
infrastructure is also a top priority. key to
supporting new growth. This includes
community facilities such as schools and
healthcare.

Pages 19; Paragraph 1
Original text: ‘A new
borough Local Plan is
required to show how it
will deliver the growth
needs of a rapidly rising
population’.
Update: ‘A new borough
Local Plan is required to
show how it will deliver
the growth needs of a
rapidly rising population,
including new affordable
homes, a diverse range
of employment
opportunities, and
expanded leisure and
community facilities’.

114

Marguerite
Bowers Clark

Better public transport

Comment noted.

No change.

115

J. Wheeler

Transport, schools, Doctor and hospital facility

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare.

116

Johanne Molloy Schools Road improvements Parks, playgrounds and open spaces need
improving GPs and a walk in clinic Shops

Comments noted. We recognise that
No change.
investment and improvement in supporting
infrastructure is key to supporting new growth.
This includes community facilities such as
schools, healthcare and parks.
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117

Stuart Hartley

The growing population is not a fact. With migratin likely to fall in coming years
we must avoid over supply and building white elephant schemes to pander to
developers.

Comment noted.

No change.

118

Lynne Finnerty

1. Improvements to deal with flooding, drainage, sewage disposal, water
demand.

1. Comments noted regarding flooding,
drainage, sewage disposal, water demand.
The council recognises that the Local Plan
must look at ways of managing and reducing
flood risk, which will include a review of its
evidence base on flood issues.

No change.

2. Provision of adequate school places for children resident within the borough.
3. Convenient access to health facilities.
4. Improved road surfaces.
5. Suitable accommodation for people with disabilities.
6. Assisted living and extra care accommodation. Specialist dementia care
accommodation.

2 and 3. Investment and improvement in
supporting infrastructure, such as schools and
healthcare, will be key to supporting new
growth. The detail of these requirements will
be considered at a later stage of the local plan
process.

4. Comment noted regarding improved road
7. Additional and accessible electric charging points, other than in car parks and surfaces.
private developments.
8. Basement parking on major developments to relieve residential roads and to
retain the character of neighbourhoods.

5. Comment noted regarding accommodation
for people with disabilities.
6. Comment noted regarding assisted living
and extra care accommodation.
6. Comment noted regarding electric charging
points.
7. Comment noted regarding basement
parking.

119

Iain Martin MSc 1. A better more integrated transport system including the key road links into
CMILT
and out of the Borough.

1. Comments noted. The Council recognise
that key to facilitating and managing new
growth is to ensure new investment and
2. There should also be a more innovative approach taken to the town's gyratory improvement transport infrastructure, which
must be considered in a strategic and
system including consideration of a bypass link from Kingston Bridge to
integrated way.
Richmond Road.

No change.

2. Comment noted regarding Kingston's
gyratory system. The Kingston Town Centre
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Movement Study looked at ways of improving
the highway arrangements in the town centre.
The current gyratory has significant problems
including causing severance (for example, it is
a significant barrier for pedestrians moving
between the railway station and town centre).
It also causes barriers to redevelopment,
environmental improvements and place
shaping. The Study identified ways of
overcoming these key issues as a longer term
option for the town centre, and could
potentially be implemented when Crossrail 2
comes to the area.
121

Pat Marchant

124

schools and gp surgeries will be needed with an increased population.

Comment noted. As noted in the Direction of
Travel, to accommodate new growth,
investment and improvement in infrastructure
(including schools and healthcare) will be
fundamental.

No change.

Pippa Billingsley Schools, GP's, Kingston hospital

Comment noted. As noted in the Direction of
Travel, to accommodate new growth,
investment and improvement in infrastructure
(including schools and healthcare) will be
fundamental.

No change.

127

Pat Cann

Better schools in areas that are lacking. GP's very important..

Comment noted. As noted in the Direction of
Travel, to accommodate new growth,
investment and improvement in infrastructure
(including schools and healthcare) will be
fundamental.

No change.

128

Tim Westlake

More off street parking. An end to the council policies which prevent the
adequate building of off road parking for new builds. More council houses.

Comments noted.

No change.

129

Tim Westlake

More off street parking. An end to the council policies which prevent the
adequate building of off road parking for new builds. More council houses.

Comments noted.

No change.

130

Deborah Da
Silva

Better health facilities, more schools, better and more youth centres, community Comments noted. As noted in the Direction of No change.
centres in each area
Travel, to accommodate new growth,
investment and improvement in infrastructure
(including community facilities, schools and
healthcare) will be fundamental.

131

Hilary Gander

Cycling lanes. Safe / pleasant walking routes. Schools, GPs. Extra buses and
bus routes, joined up buses and trains. Community halls, sports facilities, youth

Comments noted. We recognise that
investment and improvement in supporting

No change.
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activities.

infrastructure is key to supporting new growth.
This includes community facilities such as
schools and healthcare. Furthermore, the
Council places significant emphasis on the
role of walking, cycling and public transport in
the future of movement in the Borough which
will continue to be promoted.
Comments noted. As noted in the Direction of No change.
Travel, investment and improvement in
supporting infrastructure is key to supporting
new growth. This includes leisure and
community facilities, as well as transport
infrastructure such as bus services and cycle
infrastructure.

133

Yvonne Walsh

Where there are residential development then there must be schools medical
centres and green spaces plus good public transport and cycle parking

136

John Pearson

speed up traffic leading to Kingston Town centre to relieve the road to Richmond Comments noted.
consider a tunnel under part of Richmond Park Also another river crossing

No change.

137

Zoe Leeds

Community centres and supports, be they medical or social. Council leisure
centres (either improving the existing one or creating new and equal ones).
Charrington bowl is essential for Tolworth/Hook (Rotunda is far too expensive
for many). Bored teens/kids/families become nightmare neighbours and antisocial in the community. School places. More buses. Car parking. GP surgeries.
Maybe another (or a bigger) library too

Page 27, Bullet point 7

Comments noted. As noted in the Direction of
Travel, investment and improvement in
supporting infrastructure is key to supporting
new growth. This includes leisure and
community facilities, as well as transport
infrastructure such as bus services and cycle
infrastructure.

Original text: ‘An
expanded retail offer
and strengthening of the
Metropolitan Town
Centre’
Update: ‘An expanded
retail, leisure and
cultural offer and
strengthening of the
Metropolitan Town
Centre’

142

Caroline
Cheales

1. better digital connectivity - every year the broadband struggles to keep up. i
am sure that services and businesses suffer in a similar way.

1 & 2. Comments noted. We recognise that to No change.
target sustainable growth positively, the
council must embrace the use of new
technologies.

2. better assistive technologies for an aging population, to enable people to live
at home for longer. And more modern elder communities, of a quality that makes
the shift from owned home to supported living less of a negative step. kingston 3. Comments noted regarding communal
is stuck in the 1980's for this provision. more imaginative types of housing for
living units.
the younger population - who struggle to settle in the community because they
are at the whim of casual landlords who turf them out regularly to up the rent.
4. Comments noted regarding a sharing
economy.
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3. I would like to see communal living units, similar to student halls, that are
designed for working young adults and which provide a security of tenure that
enable them to engage with local life and feel welcome.
4. more sharing economy facilities to support sustainable and cohesive living some incentives to encourage people who are overhoused to consider renting
out a spare room and information about using sites like spareroom or airbnb or
the provision of a local version that is non profitmaking but self financing.

5 & 6. Comments noted regarding electric car
infrastructure. A move towards more
sustainable travel is a key priority for the
Council.
7. Comment noted regarding self storage and
space measurements of homes.

5. electric, autonomous vehicle and freight infrastructure - rapid charging points, 8. Comments noted regarding recycling.
supporting local street mapping, freight consolidation - we need to get the size of
vehicles down in the local area by encouraging final miles in smaller vehicles.
9. Comments noted regarding green
initiatives.
6. road user charging - we are at peak car use. building new roads is not the
answer but using behavioural nudges to encourage fewer car trips or rerouting
is. the technology is getting cheaper and the ability to manage discounts and
other flexibilities is also getting easier. a charge for through traffic that
contributes nothing positive to the area would go a long way to releasing space
for public transport, local trips and walking and cycling space. this should be
actively considered.
7. more self storage - homes are getting smaller and i can foresee that the
existing space is not going to be enough.
8. better recycling - too much is dumped rather than reused. i would like to see a
facility at the refuse station to take reusable items and for them to be reused, not
just recycled. time poor but affluent people end up trashing a lot that could be
reused, either raising funds or providing goods to those on lower incomes. this
just needs some space, a business model and some support to get it off the
ground.
9. Green initiatives - i'd like to see a suite of greening initiatives like an
expectation of green walls and roofs. Kingston has become a place where
nature is marginalised. we should be looking to make space for nature
throughout the borough and to be a beacon for others to follow.
143

Stewart Dickson Schools for local population. Reclaiming of Tiffin schools for the Borough.

144

Linda Skilbeck

Comments noted.

No change.

1. Kingston clearly needs its public transport, traffic and parking improved. If the 1. This is one of the key challenges for the
Page 27, Bullet point 7
traffic along Wood Street were put in a tunnel, Kingston Station would be
Council. The long term ambition includes the
integrated into the pattern of the town.
reduction in car reliance through investment in Original text: ‘An
transport infrastructure, including Crossrail 2, expanded retail offer

336

Responses to the Direction of Travel for the Royal Borough of Kingston upon Thames
2. The Tolworth Roundabout should be lowered and decked over to link the old
Tesco site and the Station both visually and practically to Tolworth Broadway
and Barnsbury Lane.

bus services and walking/cycle infrastructure,
providing choice of transport options for the
local community.

3. We need more than just housing and retail. Schools and chilcare provision
are required and Gp practices are required and green open spaces as well.

2. Comment noted regarding the Tolworth
Roundabout. The proposal includes includes
covering over a section of the A3 immediately
4. We have just 1 theatre 1 museum and 1 cinema in the town centre - Kingston to the south of the main A3/A240 intersection.
The decking would complement other planned
lacks cultural opportunities.
investment along the A3, as well as the public
realm/cycling initiatives in adjoining areas.
Such investment in Tolworth would support
the Government's growth agenda for London
and the South East and would link to and
support the Crossrail 2 initiative. Locally the
decking would dramatically improve Tolworth
as a place; the area suffers severance and the
decking would enhance connectivity and could
provide a high quality open space. The
proposal would connect the high street to the
train station making it one place with much
easier navigation.

and strengthening of the
Metropolitan Town
Centre’
Update: ‘An expanded
retail, leisure and
cultural offer and
strengthening of the
Metropolitan Town
Centre’

3. Comment noted. The Council recognise
that key to facilitating and managing new
growth in Kingston is to ensure new
investment and improvement in supporting
infrastructure, including community facilities
such as schools and healthcare. The detail of
these requirements will be considered at a
later stage of the local plan process.
4. We also recognised the importance of
cultural activity in Kingston in creating a rich
and vibrant environment. To target sustainable
growth positively it is important that this offer
is protected and enhanced in Kingston and
across the borough.
Further reference to the need for an extended
cultural offer will be inlvuded in the revised
document.
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146

Sue May

All relevant infrastructure will be required, schools, healthcare facilities, business Comments noted. As noted in the Direction of No change.
premises, transport, bus services etc. These need to be planned for as well.
Travel, investment and improvement in
supporting infrastructure is key to supporting
new growth. This includes leisure and
community facilities, as well as transport
infrastructure such as Crossrail 2, bus
services and cycle infrastructure.

147

Dominic Bull

Schools GP surgery's Clean transport infrastructure, for cycling and walking.

148

Helen Thrush

NONE - DONT DO ANY MORE DEVELOPMENT. IF WE WANTED TO LIVE IN Comments noted.
A CITY WE LOTS OF PEOPLE AND OVERCROWDING WE WOULD LIVE IN
CENTRAL LONDON!!

No change.

149

Dave RyderMills

Maintenance of space Sustainable transport and energy supply School provision Comments noted.
to be an essential component of each development, not just money being
supplied in lieu of provision. Root and branch investigation of our water
management, both surface and sewerage with a comprehensive commitment by
all stakeholders to put in place sustainable improvements into the future.

No change.

150

Elaine RyderMills

Schools. Social service. Sewage. New energy initiatives. Church and community Comments noted. The Council recognise that No change.
hubs. Homeless shelters.
key to facilitating and managing new growth in
Kingston is to ensure new investment and
improvement in supporting infrastructure,
including community facilities such as schools
and healthcare. The detail of these
requirements will be considered at a later
stage of the local plan process.

151

Neil Riley

Improved rail services, better bus services and new cycle routes as the road
infrastructure cannot cope with the current traffic volumes and will become even
less serviceable with increased population density. Similarly, the current water
infrastructure cannot provide sufficient water pressure and will not cope with
increased demands.

The Council recognise that key to facilitating
No change.
and managing new growth is to ensure new
investment and improvement transport
infrastructure, which must be considered as a
strategic and integrated approach.

152

Janice Yeadon

Another grammar school.

Comment noted.

153

Adrian Wheeler

Better integrated cycling facilities with separated lanes for cyclists an
\pedestrians at crossings

Comment noted. In accordance with the
No change.
London Plan, the Council places significant
emphasis on the role of cycling in the future of

Comments noted. As noted in the Direction of No change.
Travel, investment and improvement in
supporting infrastructure is key to supporting
new growth. This includes leisure and
community facilities, as well as transport
infrastructure such as Crossrail 2, bus
services and cycle infrastructure.

No change.
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movement in the Borough.
155

Hazel Farrow

Schools . Health facilities.

Comment noted. The Council recognise that
No change.
key to facilitating and managing new growth in
Kingston is to ensure new investment and
improvement in supporting infrastructure,
including community facilities such as schools
and healthcare. The detail of these
requirements will be considered at a later
stage of the local plan process.

156

Alison Wheeler

There is not just one key infrastructure: the Borough will need more doctor
surgeries; larger hospital facilities; more schools; more nurseries; better
transport links including cycling facilities and all the necessary water
mains/sewerage pipes etc

Comments noted. The Council recognise that No change.
key to facilitating and managing new growth in
Kingston is to ensure new investment and
improvement in supporting infrastructure,
including community facilities such as schools
and healthcare. The detail of these
requirements will be considered at a later
stage of the local plan process.

157

Christopher
Thomas

The infrastructure projects mentioned in the Direction of Travel document all
seem desirable. Better cycling and pedestrian networks and connectivity.

Comments noted. In accordance with the
No change.
London Plan, the Council places significant
emphasis on the role of walking and cycling in
the future of movement in the Borough.

158

Paul Sloan

1. Completely new North South public transport links running through the
borough - they're woeful at the minute. We need at least one, if not more of teh
following 4 options: Either A1 north south trams, A2 north -south express
segregated bus ways, A3 the 4 trains per hour that would be delivered by
creating a chord at Raynes PArk and sending trains from Chessington to
Twickenham via Kingston. See the report commissioned by the national
infrastructure commission for details. See
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/50
6632/Review_of_the_case_for_large_scale_transport_infrastructure_in_London
_-_100316.pdf for details. A4. reroute Crossrail 2 to
Claygate/Leatherhead/Dorking beyond Surbiton, giving north south access to
"nearly Kingston" via Surbiton, using the redundant Hampton Court branch as a
nascent tram system running to Kingston via Surbiton. Additionally,
Dorking/Leatherhead get NOrth-South connecivity to "almost kingston" for first
time, and would be able to catch onward tram.

1 & 2. Comments noted. The Council
No change.
recognise that key to facilitating and managing
new growth is to ensure new investment and
improvement in supporting infrastructure,
including transport infrastructure such as
investments in Crossrail 2, bus services and
cycling infrastructure (via the Go Kingston
scheme), providing residents with a much
wider choice of transport options whilst
reducing car reliance. Development of
comprehensive integrated transport facilities
are in the early stages of development with
key partners such as Transport for London
and Network Rail.

2. Public transport links from Kingston's Sury hinterland into Kingston town
centre. Proposal A4 addresses this: A4. reroute Crossrail 2 to
Claygate/Leatherhead/Dorking beyond Surbiton, giving north south access to

3. The Council also recognise that key to
facilitating and managing new growth in
Kingston is to ensure new investment and
improvement in supporting infrastructure,
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"nearly Kingston" via Surbiton, using the redundant Hampton Court branch as a
nascent tram system running to Kingston via Surbiton. Additionally,
Dorking/Leatherhead get NOrth-South connecivity to "almost kingston" for first
time, and would be able to catch onward tram.

including community facilities such as schools
and healthcare. The detail of these
requirements will be considered at a later
stage of the local plan process.

3. Schools. All schools must expand to cater for increased rolls - church schools
shouldn't be allowed to refuse to expand if they have large sites. We need to
make effective use of the current school sites. Similarly, removing the right of
religious primary schools to select by perceived religion of a 4 year old would
result in much shorter school commuters, as distance would be the primary
determinant.
159

Jonathan Fray

1. All new developments (residential, commercial, industrial) must be designed
to promote cycling and walking by residents, employees and customers. Car
usage should be discouraged and restricted as far as is possible - particularly
non-essential car use. For areas of intensifying land use and higher residential
densities this is vital.
2. Transport links to these developments and areas of opportunity should be
specifically designed to ensure comfortable, safe and easy cycling and walking
access from outlying areas. The Dutch suggest a 6km radius around their town
centres for cycling - within which cycling is strongly encouraged and driving is
discouraged. The same approach is used for a 2km walking radius.

All comments noted. The council places
No change.
significant emphasis on the future role of both
walking and cycling in Kingston. We will
therefore continue to be promoted and
extended throughout the Borough in order to
facilitate a connected network of safe cycle
routes. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby
the Council received over £30 million of
funding from the Mayor of London and TfL to
deliver improvements to cycling facilities and
road safety.

3. To enable comfortable, safe and easy cycling, all international evidence
shows it is vital to provide routes that separate those cycling from motor vehicle
traffic on busy roads; and/or traffic-free routes and/or low and slow-traffic routes
(often increasingly achieved using "modal filter cells" in residential areas that
remove through traffic. For these routes to be successful, they also must form a
contiguous, high-quality network from all key residential areas to all key
destinations. Even outside the 6km radius around high-density areas and key
amenities, safe space for cycling (separate from traffic) needs to be provided, in
order that levels of sustainable travel (walking, cycling, public transport) are
increased in preference to private car travel.
4. High-quality, secure and on-street cycle parking must be provided at new
developments where it is convenient and easily accessed by users - and in
numbers to match not just current demand, but future demand, i.e. above the
London Plan.
5. Schemes proposed under the Go Cycle/ mini-Holland programme must take
account of development proposals in the Local Plan. We do not want to see
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schemes built in the Go Cycle programme being undone by future developments
(e.g. the development of a 'Station Plaza' at Kingston station if the station
entrance then moves westwards).
160

Anne Oram

that a secondary school should be built on alexandra park and millenuim green
make king charles road bridge across the railway two way, with lights and a
separate pedestrian and cycle bridge make the 20mph zones to be in certain
hours only make builders pay a local tax to go towards local amenities

161

Richard Ware

Road capacity and new roads if necessary Housing units with adequate off
Comments noted.
street parking to prevent our crowded roads becoming impassable Schools - all
types Health service provision including mental health Rigorous pollution
monitoring Parking offence enforcement Housing officer enforcement - H of M O
and habitable housing

162

Simon Munk

1. All new developments (residential, commercial, industrial) must be designed
to promote cycling and walking by residents, employees and customers. Car
usage should be discouraged and restricted as far as is possible - particularly
non-essential car use. For areas of intensifying land use and higher residential
densities this is vital.
2. Transport links to these developments and areas of opportunity should be
specifically designed to ensure comfortable, safe and easy cycling and walking
access from outlying areas. The Dutch suggest a 6km radius around their town
centres for cycling - within which cycling is strongly encouraged and driving is
discouraged. The same approach is used for a 2km walking radius.

Comment noted.

No change.

No change.

All comments noted. The council places
No change.
significant emphasis on the future role of both
walking and cycling in Kingston. We will
therefore continue to be promoted and
extended throughout the Borough in order to
facilitate a connected network of safe cycle
routes. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby
the Council received over £30 million of
funding from the Mayor of London and TfL to
deliver improvements to cycling facilities and
road safety.

3. To enable comfortable, safe and easy cycling, all international evidence
shows it is vital to provide routes that separate those cycling from motor vehicle
traffic on busy roads; and/or traffic-free routes and/or low and slow-traffic routes
(often increasingly achieved using "modal filter cells" in residential areas that
remove through traffic. For these routes to be successful, they also must form a
contiguous, high-quality network from all key residential areas to all key
destinations. Even outside the 6km radius around high-density areas and key
amenities, safe space for cycling (separate from traffic) needs to be provided, in
order that levels of sustainable travel (walking, cycling, public transport) are
increased in preference to private car travel.
4. High-quality, secure and on-street cycle parking must be provided at new
developments where it is convenient and easily accessed by users - and in
numbers to match not just current demand, but future demand, i.e. above the
London Plan.
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5. Schemes proposed under the Go Cycle/ mini-Holland programme must take
account of development proposals in the Local Plan. We do not want to see
schemes built in the Go Cycle programme being undone by future developments
(e.g. the development of a 'Station Plaza' at Kingston station if the station
entrance then moves westwards).
163

Diane Watling

1. It is very difficult to prioritise infrastructure when the definition is: Infrastructure
can be defined as "the physical components of interrelated systems providing
commodities and services essential to enable, sustain, or enhance societal living
conditions. Everything is important as it is interrelated. Infrastructure needs to be
considered and planned before any new major changes take place.

1. Comment noted. Agreed, the council is
No change.
committed to appropriately managing new
growth in order to ensure that it does not have
a negative impact on the quality of life of
existing residents and the environment. This
includes ensuring new investment and
2. Air quality will become an ever increasing problem with an expanding growth improvement in supporting infrastructure, such
agenda. We need to act now, difficult choices will need to be made, especially in as community facilities and transport.
Kingston Town Centre. The health of the borough will be very dependent on
reducing the number of pollution emitting vehicles. Over 9000 people die from
2. Comments on air quality noted. Addressing
pollution related conditions each year in London It is therefore critical that a
this issue continues to be a key priority for the
system is put in place to encourage people to use public transport, walk or cycle. Council.
3. An increase in the number of public electric charging points for EVs,
especially in supermarket car parks etc will be required. EV numbers will be
increasing rapidly over the next 10 years. Will we need to upgrade the domestic
supply underground cables? Or, will smart charging be all that is necessary for
the foreseeable future? Should the town centre become an ultra low emission
zone?
4. We have to be mindful of the fact that we are encouraging more pedestrians
and cyclists however, we should be avoiding walking and cycling along major
roads. Therefore, we need to consider strategic walking and cycling routes away
from major roads. There should be posters outside schools illustrating that
inside the car, pollution levels can be 3 times higher than outside. Parents
should be encouraged to walk their kids to school.
http://road.cc/content/news/129814-testing-mps-reveals-worst-air-pollutioninside-cars

3. Comment noted regarding electric charging
points. A move towards more sustainable
travel is a key priority for the Council.
4. Comments noted regarding walking and
cycling. The council places significant
emphasis on the future role of both walking
and cycling in Kingston, and we recognise the
need to ensure the safety of both road users.

164

Marian Ellis

My view is that Kingston is sandwiched between parks and river. It is badly
suited to more development. Pollution is too high. There is not enough green
space where it is needed. So we need more green space.

Comments noted.

No change.

172

Carole &
Michael
StathamFletcher

Surely we need more certainty about population growth before we make big
changes. Patience, imagination, wisdom and sympathy would make for a good
foundation for future plans.

Comments noted.

No change.
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The following consultees submitted a response but did not comment specifically on Question 4 of the survey.
ID

Name

ID

Name

ID

Name

3

Peter Watson

126

Jim Leason

125

Mark Blewett

5

Nigel Randall

132

Fiona Meaney

134

lee hendra

9

Douglas Sampson

72

Carl Jackson

135

Agnieszka

14

sara redmond

73

Deborah Dunning

138

sharon nelhams

23

anthony johannsen

75

Peter Topp

139

Cashel Riordan

28

alison fure

81

Mr Stephen Heil

140

Julian Oldfield

36

Gloria Bassoli

83

andrew compton

141

Michele salter

39

Saleh

84

Maureen Ellis

145

Judith Royle

40

Derek Moss

86

Leonora Partridge

154

L Hebbourn

43

carlos

91

A Sadeghi

165

Claire Harrison

49

A chandler

95

Gay Richardson

166

James Giles

51

Des McRow

97

Simon Jakeman

167

Kerry Giles

53

Robert Wyeth

103

Dan

168

David Giles

59

J.Stevens

109

Katherine jones

169

Marc Tracey

60

Alex

120

Mo Sehra

170

Yvonne Tracey

64

Joseph Asghar

122

H Wollinger

171

James Giles on behalf of MICO

65

Rob Robb

123

Chris Coleman
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Question 5 - Any other comments?
ID

Respondent

Question 5 - Any other comments?
Cheaper fairs Surbiton being zone 6 is not fair

RBK Response

7

Kathrin Siguda

8

Malcolm Wright I have tried to keep my thoughts as balanced as possible, but it must be
clear that I have a problem with the introduction of cycle lanes on major
roads. This is because it is a ludicrous idea! I am a keen cyclist, I commute
to work by train and only drive a small amount at the weekend. I used to
drive to work and all I can say is that if things continue as they have done
in the last 6 months, it won't be long until motorists and bus commuters are
unable to get to work - that is unless roads are replaced with cycle and bus
lanes. Please employ some common sense and use joined up thinking
when making critical decisions that take up your time, all of our money and
cause major distress to those you affect.

Comments noted. Comment noted. In accordance with No change.
the London Plan, the Council places significant
emphasis on the role of cycling in the future of
movement in the Borough, but not to the detriment of
other road users. Key to achieving this vision is the
delivery of the Go Cycle Programme whereby the
Council received over £30 million of funding from the
Mayor of London and TfL to deliver improvements to
cycling facilities and road safety. Please note that the
Go Kingston measures are in the early stages of
implementation and need time for road users to
become familiar with the new arrangements.

12

Jim Cardell

You screwed up 1c - please correct the survey.

Comment noted.

No change.

16

Paul Cook

Congratulations to the Council for seeking the views of residents

Support noted.

No change.

18

Patricia
McLauchlan

1. Cycling needs to be well thought out and controlled as some cyclist
have very little regard for the rules of the road and pedestrians. street
parking is an issue in my road due to its central location.

1. Comments noted. Regarding cycling, the Council is No change.
committed to continued investment improving cycling
facilities and road safety. Key to achieving this vision
is the delivery of the Go Cycle Programme whereby
the Council received over £30 million of funding from
the Mayor of London and TfL to deliver improvements.
Please note that the Go Kingston measures are in the
early stages of implementation and need time for road
users to become familiar with the new arrangements.

2. Business permits need to have clearly designated areas to park and
enforced.

Comment noted.

Document
Update
No change.

3. Also parking and traffic around the east road mosque is a big issue for
us living there as some of the visitors have little regard for residents. There
is often no enforcement and cars are parked in a way that makes being a
2. Comment noted regarding business permits.
pedestrian dangerous; this is also an issue as it is opposite a school.

3. Comment noted regarding parking. Parking in
Kingston is being investigated, particularly in relation
to the redevelopment and expansion of the town
centre over the next few years. As the town centre
changes, there is a need for revised parking
arrangements to support future economic viability etc,
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particularly in areas where current parking is
fragmented and does not meet modern standards.
20

Petrina Tatnall

I wonder how much this is costing the Borough and the local tax payers for
all of this development? I agree you have to keep things fresh and you
have to have some kind of change, to allow for the population growth. But
we can't have too many new homes built, think of the water situation. We
will be just one big sprawling mass of people with the roads gridlocked. No
one will be going anywhere.

Comments noted. The population of Kingston is set to No change.
increase by at least 10%, therefore there is a need to
plan positively for it through the local plan process. We
recognise the need to manage growth in a way that is
sensitive to the environment, heritage and existing
local residents. It also includes ensuring new
investment and improvement in supporting
infrastructure, such as community facilities, as well as
mitigating impact on key environmental issues such as
traffic, air and noise pollution.

21

Lucy Symons

Do try to limit the traffic in to the town, maybe have external parking
garages and buses to discourage drivers.

Comments noted.

25

David Watkins

I expected more and whilst this may be a Direction of Travel document, it's
completely vague to the extent of being largely pointless. I would've
expected more ambition, more local original thought and more detail rather
than just a bunch of bland statements which could've been written about
any authority in any area of the country by anyone with no specific local
knowledge. So you're going to tell me that once this is approved we go to
the next stage of developing policy which goes through the same rigmarol
before we get to develop any detailed proposals that say housing unit, ten
floors high, with 40% affordable - that's about as detailed as you ever get from which any developer can produce a Planning Application. And it takes
YEARS. No wonder nothing ever gets built! We're in a housing crisis of
national proportions. If this is a policy document at the highest level,
where's the ambition to speed up the process? Where's the ideas on how
that could be done? Nowhere. It ain't my job.

Comments noted. The document is intended to be
No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning policy,
the London Plan, and Kingston's growth agenda, as
well as the broad context in which the new Borough
Local Plan needs to be planned. The detail and
deliverability of new growth strategies will be
developed and consulted upon in later stages of the
local plan process.

28

alison fure

This council is development crazy. Maybe another recession is whats
required to stop this borough losing its identity

Comment noted.

34

Mel

1. Please don't spoil Kingston with ugly and inappropriate developmentsRiverside Heights/Kingston Riverside is the worst so far, but TOPO, Eden
Walk, Tolworth developments proposed are over-massed, unpopular, and
fail to deliver affordable housing. We don't need luxury developments
where no resident can afford to live. We are in danger of destroying what
we value in living in Kingston.

1. Comments noted regarding scale of development
and affordability.

No change.

No change.

Page 16, Kingston
Places
Map update: New
‘place’ added for
2. Comments noted. The council agree that new
growth must be balanced with the consideration of the ‘Hogsmill Valley’
borough's key assets, including greens spaces and
ecological areas.
Page 31; End of Text
2. In 40 years we have lost half our wildlife in the UK so leave the Hogsmill
Sentence added after
Valley and Tolworth Farm for future generations.
bullet points:
Regarding Hogsmill Valley, further reference to the
protection of this asset will be included in the revised ‘’Continued protection
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version of the document.

40

Derek Moss

1. As a result of the decision to leave the EU, the UK's economy has been
weakened and there will be far fewer immigrants coming into the UK,
which must affect any predictions for growth in Kingston, London and the
UK as a whole. As such, it is foolish and reckless to proceed as if nothing
has changed and this whole strategy should be re-evaluated.

of Hogsmill Valley
and its ecology’

1. Comment noted. At this stage it is too early to fully No change.
understanding the impact of the referendum to growth
projections. We will continue to plan for the latest GLA
growth projections, although this will be closely
monitored.

2. This consultation is also fatally flawed, as no detail as to what the
proposals would entail is contained in the Direction of Travel document
and residents cannot say whether they agree or disagree with a proposal
when no detailed information is provided so that they can make give an
informed view.

2. Comments noted. The document is intended to be
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning policy,
the London Plan, and Kingston's growth agenda, as
well as the broad context in which the new Borough
Local Plan needs to be planned. The detail and
3. Taking just some examples from question 1g: Coordination with key
partners and stakeholders - Without knowing who the Council considers to deliverability of new growth strategies will be
be the "key partners and stakeholders", I could be agreeing to the Council developed and consulted upon in later stages of the
coordinating with developers and other private interests, whilst ignoring the local plan process.
wishes of residents.
3. Comment noted. The council considers
3. Utilising innovative and wider funding streams to facilitate development - stakeholders to be every party with an interest in the
No details of what these "funding streams" might be or what "development" direction of the borough, including local residents.
they might be used to facilitate has been provided. I could be agreeing to
the Council privatising council housing or other public assets/areas by
4. Comment noted. The infrastructure needs of the
handing the sites to a developer to redevelop. Working with developers to Borough are significantly greater than the funding
safeguard and build in station infrastructure and where appropriate provide likely to be realised through CIL or planning
over station development - No explanation has been provided about what obligations or any one source of funding. The Council
"in station infrastructure" means, why developers rather than Network Rail will endeavour to seek funding from all available
would be involved in providing it, what "over station development" means funding streams and will seek to use funds within its
or in what circumstances the Council would consider it appropriate.
control to match funds as appropriate.
42

Paul Howlett

Liaise with Tfl/Network Rail to attempt to extend Crossrail 2 from Kingston
so that it goes via Feltham to Heathrow Terminal 4, Heathrow Central and
Heathrow Terminal 5

Comments noted.

No change.

46

dr nazar pola

the only comment is one defct inqustioner that is HEALTH SERVICES IN
THE AREA qulifactions

Comment noted.

No change.

52

b walker

Please make sure any new planning policies affecting an area goes to that Comments noted.
Neighbourhood committee for proper consultation. You rely too much with

No change.
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on line surveys. We should be notified on these important matters by post.
Too much is being decided by a small committee.
53

Robert Wyeth

Local government needs to be much firmer about the amount of
"affordable" housing developers build into their projects. The developers
are too good at convincing local councilors that their profit margins are too
slim to do more. They are not..

Comment noted. Affordability of homes for local
No change.
people is a key priority due to high house prices, an
increasing shortfall in provision, and the increase in
demand. One of our biggest issues is to tackle this
positively and increase the number of houses to meet
needs, while seeking the right balance between
protecting the environment, and supporting the local
economy.

55

John McCarthy, Why is Kingston Museum not included in the map of Kingston Places.
Friends
Kingston
Museum &
Heritage
Service

Comment noted. We recognise the important role the
Kingston Museum plays in the Town Centre.
Unfortunately there is limited space to add more
assets.

58

F.McDermott

Many individuals will not be able to understand the jargon used in this
survey, particularly those with cognitive difference or any compromise to
literacy. This is not an accessible, open or transparent survey, which
presumably reflects RBK's need to claim that the scheme has been
supported by local residents and businesses, without actually engaging
with their concerns. It would be good to see RBK produce an easy-read
version of the scheme - this is a good way of reducing proposals to their
bare essentials and focusing on the practical realities that are being
suggested.

Comments noted. We will take this feedback regarding No change.
the Council's engagement and use it to inform any
future consultations.

63

Peter Mason

1. Concerns about growth in road traffic and impacts on air quality and
congestion brought about by more housing, more retail, more residents
and more visitors. Not much space in Kingston and surrounding area for
new roads, so road traffic has to decrease if anything.

No change.

1. Comments noted regarding impact to traffic and air No change.
quality. It is agreed that this is a key challenge for the
council and we recognise the need for significant
investment in transport infrastructure, including
Crossrail 2, bus services and cycling infrastructure (via
2. More housing without the necessary infrastructure would make quality of the Go Kingston scheme). The aim being that this will
provide residents with a choice of transport alternative
life worse for everyone.
whilst reducing car reliance.
3. Will Brexit reduce the reasons for growth and Government support for
infrastructure?

2. The council also recognise that investment and
improvement in supporting infrastructure is absolutely
key to supporting new growth. This community
facilities such as schools and healthcare.
3. Comments noted. At this stage it is too early to fully
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understanding the impact of the referendum to growth
projections. We will continue to plan for the latest GLA
growth projections, although this will be closely
monitored.
65

Rob Robb

Have a referendum on whether we should go back to Sury county Council
we are and never have felt part of GLC

Comments noted.

No change.

66

Alan Bennett

Provision of adequate toilet facilities at all leisure sites

Comments noted.

No change.

68

Alex GregorSmith

I think that true resident permit parking for the first car should be free.
Paying to park outside your own house is just a stealth tax.

Comments noted.

No change.

70

Howard
Robinson

Abandon the cycle superhighway or move it to a safer location where
emergency service vehicles are not hindered.

Comments noted.

No change.

76

Howard
Sheppard

1. Design Quality, so much of the town's development over the last 50
years has been poorly designed, the design panel employed by the
Council rarely seem to add value.

1. Comment noted. The council recognise the
importance of development and design quality. This
issue will be addressed in more detail at a later stage
in local plan process and ultimately assessed through
the planning application process. A reference to
design quality will be included in the revised
document.

Page 17; Last
paragraph
Sentence added at
the end of the text:
‘High quality design
is, and will continue to
be a key priority for
the Council’.

2. Also much of the public realm is badly maintained, weeds grow and
planting including trees are allowed to die and are not replaced, and there
are too many different types of paving across the borough, especially in
the town centre which makes maintenance even more difficult.

2. Comment noted regarding public realm.
3. Also the conflict between pedestrians and cyclists needs to be resolved. Improvement of the public realm is an important issue
for the Council. There are several new public realm
The development of the so-called Mini-Holland scheme through the
projects planned to improve the accessibility and
borough and the Council’s “Go Cycle” programme should be welcomed.
However these initiatives need to address the conflict between cyclists and experience of Kingston’s town centres.
pedestrians, especially at the weekend and during Public Holidays. While
most cyclists are careful and respect other road users, particularly
3. Comment noted. The council places significant
pedestrians, there is a significant minority that do not. On routes shared by emphasis on the future role of both walking and
both cyclists and pedestrians elsewhere in London, such as in Victoria
cycling in Kingston, and we recognise the need to
Park, Tower Hamlets, local authorities have posted notices giving priority
ensure the safety of both road users through
to pedestrians, this priority needs to be introduced in congested areas
appropriate segregation. Key to achieving this vision is
such as the Market Place in Kingston.
the delivery of the Go Cycle Programme, whereby the
Council received over £30million of funding from the
Mayor of London and TfL to deliver improvements to
cycling facilities and road safety.
77

Judith Symons

We have a beautiful riverfront which is often made unsightly by huge piles
of litter. This may have nothing to so with your Direction of Travel but it
would behove the council to attend to basic 'house cleaning' to benefit the
image of the town and give pleasure to residents and tourists alike!

Comments noted.There are several new public realm
projects planned to improve the accessibility and
riverside experience of this area. A new Riverside
SPD will coordinate these projects.

No change.
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79

Frances Marsh

Yes - I think this consultation like most other consultations and
conversations will not bring any positive results.

Comment noted.

No change.

85

karen carman

Houses should not be allowed to stand empty for years while developers
push for their plans to be approved, allowing the housing to become a
wreck in the meantime so that pulling them down is the only option.

Comment noted.

No change.

86

Leonora
Partridge

Too much emphasis on cycling. Can more attention be given to walking?
Shared cycle and pededtrian routes don't work. More buses on the road
would be very useful. I have no confidence in the consultation process and
feel that what is proposed will be implemented no matter what.

Comment noted. The Council places significant
emphasis on the future role of both walking and
cycling in Kingston, and we recognise the need to
ensure the safety of both road users through
appropriate segregation.

No change.

88

Chris Stephens This £30 million worth of funding from the Mini-Holland Programme is a
Comment noted.
total embarrassment to Kingston!!! The Council had to be seen to be
applying for it, else they might have forfeited further funding offers in the
future, But the truth is they never expected to get it, and now that they
have, are being forced to do something with it. The general public don't
want all this cycling going on across the borough, cyclists generally are
seen as a nuisance and many people think that the money could be better
spent elsewhere. If you put out a census document asking how many
people actually want it, and think it's a waste of money, you'll have your
answer. Unfortunately it would be politically embarrassing to not spend it
now.

No change.

96

James Fennell
(Nathaniel
Lichfield &
Partners)

Please refer to letter (dated 22nd August 2016) which was submitted via
email.

No change.

99

Zbig Blonski

1. Car parking standards in areas of considerable on street parking stress
should be applied with the flexibility allowed for by the London Plan in
suburban areas such as New Malden and this should range between 1 and
1.5 spaces per dwelling.

Support and comments noted. The aforementioned
letter has been logged and addressed separately as
part of this consultation process.

1. Comments noted. Parking is being investigated
No change.
across the Borough. As the centres change, there is a
need for revised parking arrangements to support
future economic viability etc, particularly in areas
where current parking is fragmented and does not
2. Underground car parking should be encouraged/expected so as to make meet modern standards.
more effective use of land. It is only prohibitively expensive when
developers choose to make it so judged by the examples of developments 2. Comment noted regarding underground parking. It
in other boroughs including Wandsworth.
is agreed that this form of parking is an efficient use of
land if viable.
3. Also because of the incredible increases in house prices and rental
charges for accommodation over the years accommodation previously not 3. Comment noted regarding family housing. There is
considered as family sized is having to be occupied by families as a
a need for high quality family housing in the Borough
necessity. Similarly larger accommodation previously occupied by families which will be focused in the appropriate locations.
is being occupied by separate households renting together.
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There is a need to consider this as an issue and ensure that there is
flexibility to meet and address these changes through flexible
accommodation and amenity space of the right type.
5. Overall the borough compares poorly with others in terms of leisure
facilities particularly swimming and ways to address this should be
pursued.

4. Comment noted regarding leisure facilities. We
recognised that new community and leisure facilities
will be key to support new growth. Regarding the New
Malden Centre, The council is currently working on an
indoor facilities review and strategy setting out need
over the short and medium term. It is expected that
the current facility will require significant enhancement
to meet the needs of a growing population. In this
respect the council is looking at options to improving
the offer at the Malden Centre as a new leisure and
community hub.
The SPD has been prepared to enable any scheme to
have the flexibility to ensure that there is sufficient
scope for a new facility to be constructed before the
old Malden Centre closes. Detailed work will be
required after the adoption of the SPD to ensure the
deliverability of any new facility.

102

David English

Thank you for the opportunity to comment on the Direction of Travel (DoT)
document for the Royal Borough of Kingston upon Thames and Greater London
Authority. Historic England is the Government’s advisor on all matters relating to the
historic environment and a statutory consultee on development plan policy
documents as well as on a broad range of applications affecting the historic
environment. Accordingly, we have reviewed this consultation in the context of the
National Planning Policy Framework (NPPF) and its requirement that for
development to be sustainable it must seek economic, social and environmental
gains jointly and simultaneously (para 8). This includes the protection and
enhancement of the historic environment, in order that it can be enjoyed for its
contribution to the quality of life of this and future generations. We welcome the
Mayor of London’s aspiration to ‘protect the best of what we have’ through this
document, as well as the Leader of Council’s acknowledgment of Kingston’s
heritage and its local character. As the NPPF states, heritage assets are an
irreplaceable resource and, as such, local planning authorities should conserve
them in a manner appropriate to their significance (para 126). We hope the following
comments and responses to the questions in the consultation will help you develop
your positive strategy for the conservation and enjoyment of the historic
environment, as part of the growth agenda for the borough. In addition to answering
the consultation questions we identify the following issues which should, in our view,
be addressed: Kingston is not currently designated an Opportunity Area, despite the City in the
West document suggesting otherwise. At the examination of the Further Alterations
to the London Plan (FALP) the Planning Inspector (paras 86 and 87) noted that the

All comments noted and addressed in response to the
letter by Historic England (Received: 25/08/16). This is
located in Part 1 of this document under ‘Statutory
Consultees’.
The character and heritage of the Borough continues
to be a key priority for the council. We recognise the
need to positively balance new growth with the
consideration of heritage and conservation assets,
particularly in the most sensitive areas, in order to
protect the distinctiveness of the borough.

Pages 27, 29, 31, 33,
35, 37; End of Text
Sentence added after
bullet points: ‘We
recognise that new
growth must be
balanced with the
unique heritage and
character of the
Borough’.

Therefore, to mitigate against negative impacts on our
historic urban environment will require improvements
to heritage management. This will involve gaining a
comprehensive understanding of the value of our
heritage, identifying mechanisms for their protection,
and establishing and integrating management plans
into the overall planning framework.

Page 18; Last
paragraph.
Sentence added:
‘Note that the OLC
Report also states,
“there is no one size
fits all solution for
town centre renewal?
Further reference to protection of heritage assets and Redevelopment, so
character will be included within the revised document. any intensification
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scale of change that Opportunity Area status usually envisages, merited
consultation and that this will provide communities an opportunity to influence how
the area will be developed. How will consultation on Opportunity Area status be
conducted, and will this question be addressed as a separate exercise? - Numbers:
The housing figures in the DoT (p.10) for Kingston are not consistent with the figures
contained in the City in the West document published (without consultation) on the
GLA’s website. Furthermore the figure is 20% greater than the figure for the borough
contained in the FALP, and four times that contained in the Core Strategy and K+20
Area Action plan when student housing is included as homes. How has this figure
been derived, are the time horizons for the figures comparable and how have they
been tested? - Status of the document: We are unclear what weight the two
planning authorities are giving to this document. Is this a precursor to an SPG – akin
to an OAPF – or is it an issues and options paper for the Kingston Local Plan? In
either case, in our view a full SA/SEA will need to be undertaken as the DoT
appears to address spatial options and potentially establish new local plan policy. As
a statutory consultee on SA/SEA we look forward to engaging with you in this
process. - Testing of development capacity: At this juncture there is a lack of
information on how the development capacity of different locations will be tested.
This is necessary to inform the allocation of numbers for housing and jobs to ensure
that development is truly sustainable, and damage to the historic environment
avoided (NPPF paras 8 and 152). It is essential that there is detailed background
evidence testing the impacts on the historic environment. This will help ensure that
the delivery of significant growth – potentially through an Opportunity Area
designation – achieves net gains in terms of economic, social and environmental
considerations (para 152 NPPF).The Eden Quarter Masterplan would have
benefitted from such analysis and has, in our view, led to potentially unnecessary
harm to heritage assets within Kingston town centre. Additional comments on the
consultation document. P.17 Kingston Places – It is surprising that there is no
reference to the Borough Character Study 2011 while the choice of places seems to
include both good examples and those in need of redevelopment, without
qualification. We are pleased that reference is made to Richmond Gate. However,
we would also encourage you to recognise the Arcadian Landscape that is
strategically important to the character of south-west London on your maps. This is
evident at Hampton Court Home Park, Bushy Park as well as Richmond Park and is
an important feature which should help shape future growth. The references to
Tolworth Tower and the Cambridge Road estate are confusing in terms of the
purpose of the diagram. P.18 Growth – We would encourage you to also note noted
that the Outer London Commission (7th report) said (para 4.21): “There is no one
size fits all solution for town centre renewal/redevelopment so any intensification
would have to take account of the particular needs and characteristics of the
individual town centre such as heritage and cultural assets, as well as local
character.” This is key to ensuring that you achieve good growth that optimises
opportunities and respects Kingston’s sense of place. P.25 There is a reference to
key views, which we note have yet to be properly identified. Historic England is
happy to support this work to ensure that there is a robust framework for managing
development impacts on views, notably where they are part of the setting of historic
landmarks. Pp. 24-5 As noted above the Emerging Areas of Opportunity include the
most historically sensitive areas of the borough. While this is not a reason not to

would have to take
account of the
particular needs and
characteristics of the
individual town centre
such as heritage and
cultural assets, as
well as local
character”.
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promote growth within them, it requires additional care and attention. Historic
England has compiled a report on those parts of Kingston Town Centre not covered
by the Old Town Conservation Area which should help with your background
evidence base. We note that the introduction of more than 5,000 jobs and/or 2,500
homes, i.e. sufficient to merit an opportunity area designation may not be achievable
in Kingston Town Centre – depending on where the boundaries are drawn – without
causing major harm to the historic environment. Therefore we recommend that the
reference to ‘transformational change’ should be qualified, especially in relation to
Kingston Town Centre which should be enhanced rather than transformed.
Archaeology - The document should make reference to archaeology within the
current planning designations section. Kingston has a rich archaeological and
architectural heritage. The borough’s Archaeological Priority Areas (APA) have not
been reviewed for many years and need to be updated. Since 2011 GLAAS has,
with the Mayor’s support, prepared new guidelines on the definition and description
of APAs to ensure that they comply with the NPPF, support delivery of the
Borough’s Local Plan and are up to date and consistent across London. Importantly
the new APAs will include statements of significance and are assigned to tiers to
indicate different levels of sensitivity – this makes them much more useful in the
early assessment of development risk, including those areas designated as
“Identified Growth Areas”. A prioritised borough-by borough programme of updating
is underway. Kingston upon Thames is due for its full review in 2017. Archaeology is
a material consideration for future development within an APA and any planning
applications should be supported by an Archaeological Desk Based Assessment.
Where major harm is possible an archaeological field evaluation should be carried
out in support of the application. Further details of the archaeological implications of
the Emerging Areas of Opportunity are included in appendix 1.

104

Martin Booth

Nope, I'm done.

105

Tony Lancaster It has not gone unnoticed that this key 'consultation' staged for a short
period over the summer and barely publicised has no balance and no
narrative. If you think that the pretty but empty (not to say absurdly and
misleadingly entitled) Direction of Travel adds up to a well considered plan
you are mistaken. Your arrogance and tick-box consultation process
enacting policies that do not share community support, do not reflect the
declared manifestos, and aim in reality to silence what you describe as the
'vocal minority' are democratic crimes. (Not to mention that if you are not
the minority here I can't think who else that might be)

Comment noted.

No change.

Comments noted. The consultation period lasted an
No change.
extended period of eight weeks (above that of the
normal 6-week statutory period). The consultation was
widely publicised and eight formal events were held
across the Borough. We will consider all feedback
received regarding the consultation in order to improve
our approach and performance for future engagement
events.
Please also note that the document is intended to be
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. The detail
and deliverability of new growth strategies will be
developed and consulted upon in later stages of the
local plan process.

111

Peta
Schaverien

I strongly disagree with the over development of Kingston town centre

Comment noted.

No change.
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113

Mr a Greene

Why has this report and the associated survey been so poorly advertised
to the residents of the borough? It should be extended and more widely
publicised.

116

Johanne Molloy More detail is required on what these plans would involve. Housing needs
to provide enough car parking spaces for the whole estate. High rise is not
necessarily the answer and he housing units should have enough open
space and internal space for families.

All comments noted. The document is intended to be No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning policy,
the London Plan, and Kingston's growth agenda, as
well as the broad context in which the new Borough
Local Plan needs to be planned. The detail and
deliverability of new growth strategies will be
developed and consulted upon in later stages of the
local plan process.

117

Stuart Hartley

This document is out of date. Britain leaving the EU will reduce the amount
of migration into the borough and the likely reduction in growth will make a
lot of these plans invalid. And whilst viability assessments are kept secret,
how can we the residents judge whether the council is making decisions in
our interest ? The growth agenda has never been set out and even this
document was presented in council as a work in progress. The amount of
money that has been spent on this whilst support for the vulnerable in our
borough is cut is quite objectionable.

Comment noted. At this stage it is too early to fully
No change.
understanding the impact of the referendum to growth
projections. We will continue to plan for the latest GLA
growth projections, although this will be closely
monitored.

118

Lynne Finnerty

1. The Council's 50% policy for affordable housing has proved to be
unworkable and unachievable. The Council should follow the example of
the Royal Borough of Greenwich which approved a new planning policy
requiring developers to include at least 35% affordable housing in new
residential developments in the borough of more than 10 new homes.
Developers who put in residential planning applications not meeting the
borough's affordable housing target would then be required to supply fully
public, unredacted viability assessments. Studies would then be assessed
by an independent expert on the Council's behalf and recommendations
would be made to the decision making Development Control Committee as
part of overall reports considered in relation to applications.

1. Comments noted. Affordability of homes for local
people is a key priority due to high house prices, an
increasing shortfall in provision, and the increase in
demand. One of our biggest issues is to tackle this
positively and increase the number of houses to meet
needs, while seeking the right balance between
protecting the environment, and supporting the local
economy.

2. The document sets out areas of opportunity to help realise 'emerging
possibilities associated with Crossrail 2 to provide new homes, jobs and
investment in the borough' and 'it is anticipated Crossrail 2 will be

Comments noted. The consultation period lasted an
No change.
extended period of eight weeks (above that of the
normal 6-week statutory period). The consultation was
widely publicised and eight formal events were held
across the Borough. We will consider all feedback
received regarding the consultation in order to improve
our approach and performance for future engagement
events.

No change.

New evidence base and policy regarding affordable
housing will the developed through the local plan
process.
Further reference to the need for affordable housing
will be included in the revised document.
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operational by 2030'. However it has been reported that, due to the EU
referendum result, there is uncertainty regarding foreign investment in UK
infrastructure projects including Crossrail 2. Balfour Beatty has stated that
the UK will have to give up its position as joint largest shareholder in the
European Investment Bank which would result in losing billions of pounds
of funding for projects including Crossrail 2. It was stated it was unlikely the
Treasury would be able to make up the funding. The Centre for London
reported that a slump in the property market could affect Crossrail 2 as
'planned schemes are premised on developer contributions'. Consequently
there needs to be absolute certainty on investment/funding and a better
idea of timescale before plans are put into place for Kingston borough's
growth based on Crossrail 2.
3. The introduction of a Green Infrastructure SPD would support health
and wellbeing
4. The introduction of a Tall Buildings SPD would give clear guidance to
developers and offer protection to our historic borough's character.
5. What input did ALL Kingston Council's elected representatives have into
this Direction of Travel document and at what stage and in which forum?
Where can their recommendations, comments, observations etc. be
publicly accessed?
6. The Council leader has claimed a vast majority of residents strongly
support the Council embracing an ambitious growth agenda. This was
based on a survey completed by less than 10,000 residents of which not
all were in strong support. Based on statistics for Kingston's adult
population from the 2011 census and the Borough Profile statistics, it can
be estimated that 97.5% either did not complete the survey or did not
strongly support pursuing an ambitious growth agenda. The political party
in control of the Council made no mention of an ambitious growth agenda
in its manifesto. Therefore it could be argued that it has no mandate for
such.
119

Iain Martin MSc There should also be full consultation on any plans to amend the existing
CMILT
adopted Local Plan.

121

Pat Marchant

2. Comment noted regarding uncertainty of Crossrail 2
as a result of the referendum. At this stage it is too
early to fully understanding the impact of the
referendum to growth projections. We will continue to
plan for the latest GLA growth projections, although
this will be closely monitored. Please also note that
the Council will actively plan for the arrival of Crossrail
2, although new growth in Kingston is not dependant
on its delivery.
3. Comment noted regarding green infrastructure.
4. Comment noted regarding tall buildings. There are
currently no plans for a separate Tall Building SPD,
although the production of an updated Borough-wide
Views Study will help to inform new planning policy for
tall buildings within the new Local Plan.
5. As the consultation document for the Direction of
Travel, members were invited to comment in the same
way that local residents , community groups and
business have. Any consultation comments have been
incorporated within the revised document where
appropriate.
6. Comment noted.

Comment noted. The Direction of Travel begins the
formal engagement process on a new Local Plan for
Kingston. Each stage of the local plan process will be
formally consulted on.

Maybe we don't need so much growth. Housing is needed for those on the Comment noted.
council's housing list. This should be dealt with first.

No change.

No change.
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127

Pat cann

Dont think you know what we without asking us on a regular basis

Comment noted.

No change.

131

Hilary Gander

Is this really a consultation? There's not enough detail to comment on
All comments noted. The document is intended to be No change.
many of the questions - no-one can judge the impact of 'additional housing' high-level at this early stage of the local plan process,
without knowing where / what / how many.
providing the Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning policy,
the London Plan, and Kingston's growth agenda, as
well as the broad context in which the new Borough
Local Plan needs to be planned. The detail and
deliverability of new growth strategies will be
developed and consulted upon in later stages of the
local plan process.

142

caroline cheales 1. the plan has missed out the scenario stage, presenting only one vision
of the future. what if the predicted growth doesn't happen, or crossrail is
late or paused indefinitely, if the city loses it's status and London loses its
position as a world financial centre?

1. Comments noted. The document is intended to be No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims
only to provide alignment of local strategic planning
policy, the London Plan, and Kingston's growth
agenda, as well as the broad context in which the new
2. what is the vision for kingston in terms of its ability to retain existing
residents and where new residents will come from? the premise seems to Borough Local Plan needs to be planned. The detail
be that they will be working in London and commuting. what happens if we and deliverability of new growth strategies, including
evidence base study, will be developed in later stages
are not a location of choice?
of the local plan process.
Regarding Crossrail 2, the Council will actively plan for
the arrival of Crossrail 2, although new growth in
Kingston is not dependant on its delivery.
2. Comment noted regarding existing and potential
future residents of Kingston. The overall aim is to
accommodate new growth whilst protecting the quality
of life of existing residents and the unique character of
the Borough. Further detail and evidence base
regarding this issue will be development during the
local plan process.

144

Linda Skilbeck

The Direction of Travel document is vague and difficult to access, making
the idea of this being a real consultation highly questionable. The
effectiveness of the ‘Consultation Process’ is questionable based on the
Eden Quarter Development Brief SPD, put forward by Allies and Morrison,
which went to ‘Consultation’, and was adopted by the Council, but then
ignored by the Development Control Department and the Planning
Committee when the applications for the Old Post Office site and Eden
Walk were granted. The heights were far in excess of those specified in

Comments noted. The document is intended to be
No change
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims
only to provide alignment of local strategic planning
policy, the London Plan, and Kingston's growth
agenda, as well as the broad context in which the new
Borough Local Plan needs to be planned. The detail
and deliverability of new growth strategies, including
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the Eden Quarter Development Brief SPD The listed buildings will be
totally overwhelmed by the new structures. And indeed the developments
will destroy the fabric of the old town centre. I hope that the Council of the
Royal Borough of Kingston upon Thames will act honourably, and take the
views of the people they represent seriously.

evidence base study, will be developed in later stages
of the local plan process.

Comment noted. The Council has undertaken an
extensive consultation and communication process
during Summer 2016, the details of which will be
published in the Consultation Statement for the
Direction of Travel in October 2016.

Comment regarding the consultation process noted.
We will consider all feedback received regarding the
consultation in order to improve our approach and
performance for future engagement events.

148

Helen Thrush

Yes - as I said before I would like to see how the council have
communicated this consultation to the local residents? And who has
authorised this project which I believe has already cost us £4 million to
date?

149

Dave RyderMills

Far too much of the consultation document is too vague to give meaningful All comments noted. The document is intended to be No change.
comment.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning policy,
the London Plan, and Kingston's growth agenda, as
well as the broad context in which the new Borough
Local Plan needs to be planned. The detail and
deliverability of new growth strategies will be
developed and consulted upon in later stages of the
local plan process.

150

Elaine RyderMills

This survey is too long and involved. It is therefore only completed by a
Comments noted.
self selected portion of the community. It is not comprehensive. It does not
include all community members. It is not representative of all residents.

151

Neil Riley

1. This is not a proper consultation process. The decisions about the
development areas have been taken with no prior consultation and the
question structure has been designed to limit disapproval by linking topics
within single questions.
2. The direction of travel set out has token comments about sustainability
but no concrete proposals. All of the positive elements of the proposals
appear to have originated from TfL, with the RBK direction of travel being
one of continuing to ignore the quality of life of existing residents while
maximising opportunities for property developers.

No change.

No change.

1. Comments noted.The document is intended to be
No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning policy,
the London Plan, and Kingston's growth agenda, as
well as the broad context in which the new Borough
Local Plan needs to be planned. The detail and
deliverability of new growth strategies will be
developed and consulted upon in later stages of the
local plan process.
2. Comment regarding the consultation process noted.
We will consider all feedback received regarding the
consultation in order to improve our approach and
performance for future engagement events.
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152

Janice Yeadon

There needs to be a Plan B

Comment noted. The next stage of the local plan
No change.
process (Issues and Options) will set out and assess a
variety of growth options for the Borough prior to the
selection of a preferred option.

153

Adrian Wheeler 1. Any lack of public response to The Direction of Travel is not due to
public apathy about the future of our town, it can be put down to the fact
that the document is so vague and difficult to access. Making the idea of a
true consultation highly questionable. also that it has been carried out over
the summer when a lot of people are away The effectiveness of the
‘Consultation Process’ is deeply questionable. This is evident from the fact
that the Eden Quarter Development Brief SPD, put forward by the experts
Allies and Morrison, which went to ‘Consultation’, was adopted by the
Council, was then ignored by the Development Control Department and
the Planning Committee when the applications for the Old Post Office site
and Eden Walk were granted. The heights were far in excess of those
specified in the Eden Quarter Development Brief SPD The listed buildings
will be totally overwhelmed by the new structures. And indeed the
developments will destroy the fabric of the old town centre. One can only
hope that from now on the Council of the Royal Borough of Kingston upon
Thames will act honourably, and take the views of the people they
represent seriously.

Comments noted. The document is intended to be
No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims
only to provide alignment of local strategic planning
policy, the London Plan, and Kingston's growth
agenda, as well as the broad context in which the new
Borough Local Plan needs to be planned. The detail
and deliverability of new growth strategies, including
evidence base study, will be developed in later stages
of the local plan process.

155

Hazel Farrow

What is the position of Kingston Hospital? It is already very busy so how
can it support the increased population you envisage

Comments noted. The Council recognise that key to
No change.
facilitating and managing new growth in Kingston is to
ensure new investment and improvement in
supporting infrastructure, including community
facilities such as schools and healthcare. The detail of
this requirement will be considered at a later stage of
the local plan process.

156

Alison Wheeler

Any lack of public response to The Direction of Travel is not due to public
apathy about the future of our town, it can be put down to the fact that the
document is so vague and difficult to access. Making the idea of a true
consultation highly questionable. also that it has been carried out over the
summer when a lot of people are away The effectiveness of the
‘Consultation Process’ is deeply questionable. This is evident from the fact
that the Eden Quarter Development Brief SPD, put forward by the experts
Allies and Morrison, which went to ‘Consultation’, was adopted by the
Council, was then ignored by the Development Control Department and
the Planning Committee when the applications for the Old Post Office site
and Eden Walk were granted. The heights were far in excess of those
specified in the Eden Quarter Development Brief SPD The listed buildings
will be totally overwhelmed by the new structures. And indeed the

Comments noted. The document is intended to be
No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims
only to provide alignment of local strategic planning
policy, the London Plan, and Kingston's growth
agenda, as well as the broad context in which the new
Borough Local Plan needs to be planned. The detail
and deliverability of new growth strategies, including
evidence base study, will be developed in later stages
of the local plan process.

Comment regarding the consultation process noted.
We will consider all feedback received regarding the
consultation in order to improve our approach and
performance for future engagement events.

Comment regarding the consultation process noted.
We will consider all feedback received regarding the
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157

Christopher
Thomas

developments will destroy the fabric of the old town centre. One can only
hope that from now on the Council of the Royal Borough of Kingston upon
Thames will act honourably, and take the views of the people they
represent seriously.

consultation in order to improve our approach and
performance for future engagement events.

1. The Direction of Travel document is too vague, discouraging
constructive, meaningful public feedback. The effectiveness of the
Consultation Process is doubtful. The Eden Quarter Development Brief
document adopted by the Council was subsequently ignored by the
Planning Committee when the applications for the Old Post Office site and
Eden Walk were granted. The building heights were far greater than those
specified in the Brief. As a result, the local listed buildings will be
overwhelmed and the town centre degraded. The excessive and damaging
use of private road transport should have been addressed in the
document.

1. Comments noted. The document is intended to be No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims
only to provide alignment of local strategic planning
policy, the London Plan, and Kingston's growth
agenda, as well as the broad context in which the new
Borough Local Plan needs to be planned. The detail
and deliverability of new growth strategies, including
evidence base study, will be developed in later stages
of the local plan process.

2. To ease the housing supply, clauses should be introduced into planning 2. Comments noted.
approvals that developers do not sell properties to clients who leave them
empty as investments.
3. Comments noted.
3. Many of the area of opportunity questions above link station
improvements with the provision of Crossrail 2, but these are two separate
issues. The improvements are desirable, but Crossrail 2 may not be so.
158

Paul Sloan

1. Yes to increased housing, particularly genuinely affordable (not the Tory
"unaffordable affordable" housing that costs 400k+) and social housing, but
only if other parts of London are playing their part too, and we get the
public transport and social infrastructure to underpin it.

1. Comments noted. Affordability of homes for local
No change.
people is a key priority due to high house prices, an
increasing shortfall in provision, and the increase in
demand. One of our biggest issues is to tackle this
positively and increase the number of houses to meet
2. CRossrail 2 on its own is wholly inadequate, we need proper north-south needs, while seeking the right balance between
protecting the environment, and supporting the local
public transport infrastructure.
economy.
New evidence base and policy regarding affordable
3. No to any A3 M25 motorway link road as this will only draw more traffic
housing will the developed through the local plan
from inner London - this route would become the main route to the
process.
Southern Coast - like the Purley Way at the minute, ultimately generating
more congestion and more pollution.
Further reference to the need for affordable housing
will be included in the revised document.
4. KINGSTON COUNCIL LEADERSHIP NEED TO READ AND
UNDERSTAND WHAT IS MEANT BY INDUCED TRAFFIC DEMAND.
2. Comment noted regarding transport infrastructure
The Council recognise that key to facilitating and
managing new growth is to ensure new investment
and improvement transport infrastructure, which must
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be considered as a strategic and integrated approach.
Crossrail 2 is a key part of this, but it also includes
extension to bus services and cycle infrastructure.
Development of comprehensive integrated transport
facilities are in the early stages of development with
key partners such as Transport for London and
Network Rail.
3. Comment noted regarding the relief road. This is
only a concept proposal at the stage being explored
with neighbouring local authorities, as a potential way
of relieving traffic congestion in the area.
4. Comment noted regarding traffic congestion.
162

Simon Munk

This response is made on behalf of the London Cycling Campaign (LCC),
the capital’s leading cycling organisation with more than 12,000 members
and 40,000 supporters. LCC welcomes the opportunity to comment on
these plans and its response was developed with input from its
Infrastructure Review Group and local borough group Kingston Cycling
Campaign. LCC wants, as a condition of funding, all highway development
designed to London Cycling Design Standards (LCDS), with all “Critical
Fails” eliminated from the scheme’s Cycling Level of Service assessment
(CLoS). It is also strongly suggests that all schemes including cycling
provision should be of comparable quality to similar schemes at cities with
a high modal share of cycling, i.e. with a CLoS rating of 70 or above. LCC
notes a more efficient use of road space is to allocate it to cycling and
walking in preference to private motor vehicles, particularly for journeys of
5km or less. LCC expects schemes to be designed to allocate road space
for growth in cycling, to accommodate such journeys.

All comments noted. In accordance with the London
Plan, the Council places significant emphasis on the
role of cycling in the future of movement in the
Borough, and will therefore continue to be promoted
and extended throughout the Borough in order to
facilitate a connected network of safe cycle routes.
Key to achieving this vision is the delivery of the Go
Cycle Programme whereby the Council received over
£30million of funding from the Mayor of London and
TfL to deliver improvements to cycling facilities and
road safety.

No change.

163

Diane Watling

Consult. Consult. Consult.

Comment noted.

No change.

164

Marian Ellis

North Kingston has already been ruined by high rise flats by Canbury
Gardens. These developments line the pockets of the developers,
investors and buy to let investors. It is totally untrue that any development
will provide quality housing for local people to actually buy

Comment noted.

No change.

172

Carole &
Michael
StathamFletcher

The tone of this document is a mixture of the bland and the worrying with
big gaps in information and plenty of assumptions. We would be
concerned if this survey were to be used to justify particular decisions in
the future. Real consultation would be need to be when there are detailed
proposals that the public can actually understand and evaluate but

All comments noted. The document is intended to be No change.
high-level at this early stage of the local plan process,
providing the Council's 'Statement of Intent'. It aims to
provide alignment of local strategic planning policy,
the London Plan, and Kingston's growth agenda, as
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BEFORE resources have been committed.

well as the broad context in which the new Borough
Local Plan needs to be planned. The detail and
deliverability of new growth strategies will be
developed and consulted upon in later stages of the
local plan process.

The following consultees submitted a response but did not comment specifically on Question 5 of the survey.
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